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User Guide

How to Authenticate Access to the Vendor Management Portal

This guide walks users through the steps to log in to the Vendor Management Portal (VMP) using Multi-

Factor Authentication (MFA). Users can verify their identity using either the Microsoft Authenticator app or a

one-time PIN via SMS.

EEE WORLD BANKGROUP

Vendor Management Portal

Step 1: Click on the link available in the email invitation to access the WBG Vendor Management Portal

(VMP) to get started.

VMP Vendor Management Portal. Date
H@WoRhan.org 02-03-2026 06:12:18

rporateprocurement(
Subject:  Invitation to Register as a World Bank Group Vendor

Dear Jeyasudha J,

The World Bank Group is inviting Suppliers to register as a World Bank Group Vendor, Completing this
application is the first step in the process to be added to our database

Please use the secure link to access the WBG Vendor Management Portal and start your registration. Should
you experience any issues, copy and paste the URL in your browser.

lick here to open Vendor Registration Portal

For any questions, you may contact Corporate Procurement at

corporateprocurement@worldbank.org

Having trouble? View setup guide

to begin

Step 2: The system will direct you to a Microsoft authentication to initiate the sign in process. Click on
“Send code” to authenticate the email that was used.

&' Microsoft

@ WORLD BANKGROUP

xerek29846@netoiu.com
Sign in

We’'ll send a code to xerek29846@netoiu.com to sign
you in.

Use a certificate or smart card

April 2026



This completes the first level of authentication.

Wyl WBG (via Microsoft) 2
BCCoUnt-security-noreply@a te 02-03-202¢
Your WBG account verification code
WBG
Account verification code
To access WBG's apps and resources, please use the code below for account verfication. The code v

work for 3¢ minutes.

Account venfication code:
23585767
If you didn't request 3 code, you can ignore this email.

Privacy Statement

Microsoft Corparation, One Microsoft Way, Redmond, WA 98052

Step 3: An 8-digit code is generated and sent to the email provided. Enter the code and click on ‘Sign In’.

B Microsoft

@ WORLD BANKGROUP

& xerek29846@netoiu.com

Enter code

We just sent a code to xerek29846@netoiu.com

Use a certificate or smart card

Step 4: To keep the account secure, the system will provide two alternatives to authenticate the user. Click
on ‘Next’ to continue to the next level authentication. Users can choose between installing the

Microsoft Authenticator or using an SMS based authentication and sign-in method.

@ WORLD BANKGROUP

xerek29846@netoiu.com

Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity

Need Help? Contact WBG Help Desk at {202) 473 -
2121. You are signing into one or more secure
applications operated by the WorldBank group for its
official business. Your accounts and passwords are
your responsibility. Do not share them with anyone.

Next




Using Microsoft Authenticator

Step 5: Click 'Next' to install the Microsoft Authenticator app on your mobile device and scan the QR code

displayed on the screen. Once installed, a verification code will be generated in the app. Enter the
code to confirm the sign-in request, then click "Yes' to complete the process. Once the Authenticator
Added screen displays, click ‘Done’ to complete the process. Upon successful authentication, the
user will be prompted to select their language of preference in the Vendor Management Portal.

@ WORLD BANK GROUP
@ WORLD BANKGROUP

< tonana4031_kaoing.com#EXTE@worldbankgroup....

Scan the QR code

& tonanad031 _kaoing.com#EXTE@worldbankgroup....

Install Microsoft Authenticator

Install the app on your mobile device, then come Use the Microsoft Authenticator app to scan the QR
back here to continue. code. This connects the app to your account.
GETION Cowm on the
P Google Play 2 Ap;;ts;e Then come back and select Next.
Set up a different way to sign in Can’t scan the QR code
- Set up a different way to sign in
Next
Next
@ WORLD BANK GROUP |

€ tonanad031_kaoing.com#EXT#@woridbankgrouy

Let's try it out

Are you trying to sign in? @ WORLD BANKGROUP

o WAYS WBG
tonana4031_kaoing.com#EXT#@world
< bankgroup.onmicrosoft.com _ 5 -
@ A SENE tonanad031_kaoing.com#EXT#@worldbankgroup.onmi...

Enter the number shown to sign in.

C .
®:( - 3 @ Authenticator Added

No, it's not me Yes
OTHER

Create a passk®
Enter the number shown in the app to approve th
sign-in request. Set up passwordless sign-in requests
Set up a different way to sign in MANAGE
1 2 3 ,
ABC oes  YOU Can now use Microsoft Authenticator to approve
4 5 6 sign-ins, get one-time codes, and more.,
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This is now your default sign-in method.
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Using Phone

Step 6: Click ‘Accept’ to allow the World Bank Group to collect and use your profile data for login purposes,
then select Phone as the sign-in method. When prompted, select the country code, enter the phone
number where SMS authentication codes will be sent, and click ‘Next’. Once the Phone Number
Added screen displays, click ‘Done’ to complete the setup. Upon successful authentication, the
user will be prompted to select their language of preference in the Vendor Management Portal.

B Microsoft

@ WORLD BANKGROUP @ WORLD BANK GROUP
Xerek29846@netoiu.com € xerek29846_netoiu.com#EXT#@worldbankgroup.o...
Permissions requested by: Add a sign-in method

£ WBG

wawm: worldbankgroup.onmicrosoft.com

72N Microsoft Authenticator
L) .

o Approve sign-w requests or use one-teme codes

By accepting, you allow this organization to:
v/ Receive your profile data

s Collect and log your activity

\/ Use your profile data and activity data % Phone

You should only accept if you trust WBG, Resd WBG's prvacy
statement. You can update these permissions at
https://myaccount microsoft.com/organizations.

Learn more

Learn more about each method to help you choose
This resource is not shared by Microsoft.
@ WORLD BANKGROUP
@ WORLD BANK GROUP
CRISISEAG natalucom®EX Tegwerdbankgroup.onme...
Add your phone number xerek29846_netoiu.com#EXT#@worldbankgroup.o...

@ Phone number added

¢

2 You can now receive a code each time you sign in
Phone number

Done
I'r'm;l-u--v'.;nl_ ]

Thaose haw 1a wenly

¢

Verify il's you with & Llext code W your phane,

Country code

ndia [+91)

(@) tost 2 code

Message and Gata rates may apply. Pressing Next
m2ans that you agree to the lerms of service and

Privary and cnoloes statement,

Set up a differant way 10 sgn In
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