
Step 2: The system will direct you to a Microsoft authentication to initiate the sign in process. Click on 

“Send code” to authenticate the email that was used.
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How to Authenticate Access to the Vendor Management Portal

This guide walks users through the steps to log in to the Vendor Management Portal (VMP) using Multi-
Factor Authentication (MFA). Users can verify their identity using either the Microsoft Authenticator app or a 
one-time PIN via SMS.

Step 1: Click on the link available in the email invitation to access the WBG Vendor Management Portal 

(VMP) to get started.



Step 3:   An 8-digit code is generated and sent to the email provided. Enter the code and click on ‘Sign In’. 

This completes the first level of authentication.

Step 4:   To keep the account secure, the system will provide two alternatives to authenticate the user. Click 

on ‘Next’ to continue to the next level authentication. Users can choose between installing the 

Microsoft Authenticator or using an SMS based authentication and sign-in method. 



Using Microsoft Authenticator

Step 5: Click 'Next' to install the Microsoft Authenticator app on your mobile device and scan the QR code 
displayed on the screen. Once installed, a verification code will be generated in the app. Enter the 
code to confirm the sign-in request, then click 'Yes' to complete the process. Once the Authenticator 
Added screen displays, click ‘Done’ to complete the process. Upon successful authentication, the 
user will be prompted to select their language of preference in the Vendor Management Portal.​
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Using Phone 

Step 6: Click ‘Accept’ to allow the World Bank Group to collect and use your profile data for login purposes, 
then select Phone as the sign-in method. When prompted, select the country code, enter the phone 
number where SMS authentication codes will be sent, and click ‘Next’. Once the Phone Number 
Added screen displays, click ‘Done’ to complete the setup.  Upon successful authentication, the 
user will be prompted to select their language of preference in the Vendor Management Portal.​
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