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This workshop was delivered in partnership with the Korea Transport Institute (KOTI), Seoul
Metropolitan Government (SMG) and the Asian Development Bank (ADB). Funding for the
workshop was provided by the Korea Green Growth Trust Fund (KGGTF) and the Urban
Transport Window of the Mobility and Logistics (MOLO) Multi-Donor Trust Fund.
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Workshop Overview

From November 30 to December 6, 2022, the Leaders in Urban Transport Planning (LUTP)
program hosted a workshop in Seoul, South Korea. The workshop was attended by 30 urban
transport practitioners and policymakers from Jordan, Egypt, Mongolia, Pakistan, India, Vanuatu,
and Papua New Guinea. The LUTP workshop was hosted by the Korea Transport Institute (KOTI)
and the Seoul Metropolitan Government. The Asian Development Bank (ADB) was also a key
partner in workshop delivery, providing guest instruction and sponsoring participants from South
Asia and the Pacific. The workshop was generously supported by the Korea Green Growth Trust
Fund (KGGTF) and the Urban Transport Window of the Mobility and Logistics (MOLO) Multi-Donor
Trust Fund. The LUTP team worked closely with the partner institutions and regional staff from the
World Bank and ADB to draft the workshop agenda to fulfill common learning needs among the
different delegations.

The LUTP Seoul workshop focused on smart and sustainable mobility (see following section). The
workshop opened with a session where participants discussed the most pressing urban mobility
challenges in their cities, learning from one-another. Afterwards, they engaged in group
discussions to diagnose urban transport challenges for sustainable urban mobility from the
perspective of different transport users. Through the workshop, participants engaged in case
studies and facilitated discussions on how to plan for public transport including bus rapid transit
(BRT) and multimodal integration—featuring examples from Seoul, South Korea, Peshawar,
Pakistan, and Amman, Jordan—and how to use technology and data to improve urban transport
planning, governance, and operations. These topics were reinforced through site visits in Seoul.

A Momentous Celebration and Rekindling of Partnerships

LUTP Seoul 2022 was offered in conjunction with the 10" Anniversary Conference of the Korea
Green Growth Trust Fund (KGGTF). All LUTP participants attended the full-day event, which
showcased the key achievements, results, and impacts delivered by the KGGTF, advanced
dialogue on best practices and lessons-learned from KGGTF-funded activities, and strengthened
partnerships with stakeholders working towards green, resilient, and inclusive development.
Over the past 10 years, KGGTF has been a consistent and critical supporter of the LUTP program,
supporting knowledge exchange and capacity-building based on the experience of South Korea.

LUTP Seoul 2022 was an important opportunity for the LUTP program to rekindle partnerships
after two years of the COVID-19 pandemic. The 2022 workshop became the 9" LUTP workshop
organized in Seoul with the Korea Transport Institute (KOTI) and brought the total number of
policymakers trained in Seoul to more than 260 since 2012. The LUTP program’s collaboration
with the Asian Development Bank (ADB) is more recent, having started in 2018. Since then, ADB
has contributed to program agendas in Seoul and Singapore and has sponsored 34
policymakers from 11 different countries in attending these sessions.
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Audience

The 30 participants attending the LUTP workshop, included ADB clients from India (2), Pakistan (4),
Papua New Guinea (2), and Vanuatu (2),' as well as World Bank clients from Jordan (5), Egypt (6),
and Mongolia (9).

50 percent of participants who completed the pre-workshop survey reported being actively
involved in an urban mobility project with the World Bank. Participants from Jordan represented
the Greater Amman Municipality as a key counterpart in the preparation of the Jordan Smart and
Inclusive Urban Mobility Project (P176451; pipeline). Participants from Egypt represented the
Ministry of Transport, Land Transport Regulatory Authority (LTRA) and Transport Planning
Authority—all stakeholders involved in the recent completion of the Greater Cairo Mobility
Assessment and Public Transport Improvement Study (MAPTIS) and ongoing dialogue on
Decarbonizing Transport and Unlocking Private Sector Potential in Egypt (P179201). And the
delegation from Mongolia represented the municipal government of Ulaanbaatar, Public Transport
Agency, Road Development Agency, and Traffic Control Center of Ulaanbaatar—all stakeholders
involved in implementing the Ulaanbaatar Sustainable Urban Transport Project (P174007). World
Bank staff leading each of these projects traveled with their delegations to participate actively in
the workshop and carry forward the discussion beyond the workshop.

Thirty participants completed the pre-workshop survey, which collected information on the
affiliation, background, and professional role of participants as well as their expectations from the
workshop (see Annex 1 for full questionnaire). Results from the pre-workshop survey provides
greater context in terms of the demographics of workshop participants:

9 67 percent of participants are male and 33 percent are female.

1 70 percent of participants have a background in engineering, 13 percent in public policy
and planning, 7 percent in administration, 3 percent in economics and finance, and 7
percent in other fields such as human resources, urban planning, and transport planning.

1 50 percent reported holding a senior role in their organization, 47 percent held middle
management positions, and 3 percent held junior positions.

' ADB-sponsored participants represented various local- and national-level ministries and departments, including India’s
National Capital Region Transport Corporation; TransPeshawar and Transport Department of the Government of Punjab
in Pakistan; Papua New Guinea’s National Capital District Commission and Department of Transport; and Vanuatu’s
Ministry of Infrastructure and Public Utilities and Department of Sector Planning & Aid Coordination.



Agenda

Wednesday, November 30, 2022

CHECK-IN

Local time Dura'tlon Activity
(min)

18:15 — - Dinner

Thursday, December 1, 2022
KGGTF ANNIVERSARY EVENT AND KOREA GREEN INNOVATION DAYS (KGID)

Green Growth in Action: Reflections and Vision Forward

7:30 — 8:30 60 |Breakfast at hotel (Shilla Stay Gwanghwamun)
8:30-9:30 60 |Walk to Four Seasons Hotel, Seoul and registration
9:30 - 10:25 55 |Opening session: Green growth achievements and mission for the future

10:25 -10:45 20 |[Break
10:45 - 12:00 75 |Plenary: Green growth partnerships for 2050 carbon neutrality
12:00 — 13:30 90 |Lunch and networking

Afternoon session: Green growth impacts with the KGGTF
13:00 —15:00 90 9 Ignite Talks: Sharing experiences with the KGGTF
T Impact Stories: Building partnerships and leveraging impacts

15:00 — 15:15 15 |Break

15:15 - 16:15 60 |Afternoon session: Voices from youth for green growth
16:15 —16:25 10 |Break

16:25 - 17:00 35 |[Closing ceremony

17.00 120 |Dinner reception and adjourn

LUTP participant and Transport Researcher, Transportation
Planning Authority, Ministry of Transport of Egypt, Khadiga Hosny
Riad took part in KGGTF’s plenary session on “Green growth
partnership for 2050 carbon neutrality.” Ms. Riad shared
reflections on the recent COP27 event hosted in Sharm EI-Sheikh
and the government of Egypt’s initiatives on urban transport and
decarbonization, including natural gas & electric buses for public
transportation, as well as plans to scale up investments into
green urban resilience.




Friday, December 2, 2022
LUTP Day 1: DIAGNOSING URBAN TRANSPORT CHALLENGES FOR SUSTAINABLE URBAN

MOBILITY PLANNING

7:30 — 8:30 60 |Breakfast at hotel

8:30 - 9:00 30 |Registration and pre workshop survey

Welcome remarks (Binyam Reja, Practice Manager, Transport Global

9:00 -9:05 5 Knowledge Unit, World Bank)

9:05 — 9:45 40 LUTP overview and participant introductions (Joanna Moody, Program
Manager, LUTP)
Facilitated discussion: What are the most pressing urban mobility

9:45 - 10:45 60 |[challenges in participant cities? (Yoomin Lee, Junior Professional Officer,

World Bank)
10:45 - 11:00 15 |Break

Group exercise: Sustainable urban mobility planning in Malaga, Spain
11:00 — 12:30 90 |Part 1: Understanding urban mobility challenges (Laura Piovesan,
Program Assistant, LUTP)

12:30 - 13:30 60 |Lunch

Group exercise: Sustainable urban mobility planning in Malaga, Spain
13:30 — 15:15 105 |Part 2: Perspectives of different user groups (Laura Piovesan and
Joanna Moody)

15:15 - 15:30 15 |Break

Presentation: “Cheonggye Cheon Restoration Project: Prioritizing
people over cars” (Keeyeon Hwang, Professor, Hongik University)
15:30 - 17:00 90
Facilitated discussion (Jee-Sun Lee, Senior Transport Specialist, World
Bank)

Dinner
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Saturday, December 3, 2022
LUTP Day 2: FROM PLAN TO PROJECT

8:00 — 9:00 60 |Breakfast at hotel

Group exercise: Sustainable urban mobility planning in Malaga, Spain
9:00 —10:45 105 |Part 3: From plan to implementation (Laura Piovesan and Joanna
Moody)

10:45 - 11:00 15 |Break

Facilitated discussion: What makes for effective stakeholder

11:00 —12:00 60 engagement? (Joanna Moody)
12:00 — 13:00 60 |Lunch

Case study: “Public and active transport planning for resilience and
13:00 —14:30 90 | health: The case of Seoul, South Korea” (Yoomin Lee and Joanna
Moody)

14:30 — 15:00 30 |[Break
15:00 - 15:45 45 |Transport to site visit
16:00 —17:00 | 120 |Site visit 1: Cheonggye Cheon / Cheonggye Cheon Museum

Dinner

Sunday, December 4, 2022
FREE DAY
7




Monday, December 5, 2022
LUTP Day 3: PUBLIC TRANSPORT PLANNING AND MULTIMODAL INTEGRATION

8:00 - 9:00 60 |Breakfast at hotel
9:00 — 915 15 |Site visit debrief (Jee Sun Lee)

Presentations and facilitated discussion: “What is BRT and what have

we learned from international experience in BRT projects”

9:15 - 10:45 90  What is BRT? (Joanna Moody)

9 Korea bus reform + “open BRT” system (Young Jong Kwon,
Professor, Seoul National University of Science and Technology)

10:45 - 11:00 15 |Break

Presentations and facilitated discussion: “What is BRT and what have
we learned from international experience in BRT projects” (continued)

1 Karachi — Peshawar BRT project and integrated corridor
management (Bertrand Goalou, Principal Transport Specialist and
colleagues from the Asian Development Bank)

T Amman and Lebanon BRT (Mira Morad, Senior Transport
Specialist, World Bank and Eng. Reyad Kharabshe, Transport
Director, Greater Amman Municipality)

11:00 - 12:30 90

12:30 - 13:30 60 |Lunch
13:30 — 14:00 30 |Break
14:00 - 15:00 60 |Transport to site visit

15:00 — 17:00 120 |Site visit 2: Seoul station transfer center + smart shelter / T-money town

Dinner

T R
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Tuesday December 6, 2022
LUTP Day 4: TECHNOLOGY AND DATA FOR BETTER PLANNING AND OPERATIONS /

PROGRAM WRAP-UP
8:00 — 9:00 60 |Breakfast at hotel
9:00 — 915 15 |Site visit debrief (Yoomin Lee)

Presentation and facilitated discussion: “Mobility-as-a-service: Enabling

915 -10:00 45 technology for multimodal integration” (Joanna Moody)

Case study: “Smart cities and intelligent, sustainable transportation
systems: The case of Seoul, South Korea” (Joanna Moody)

10:45 - 11:00 15 |Break

10:00 —10:45 45

Presentations: “Data and analytics for urban transport planning and
management: Promises and implementation challenges”

T Example of MAPTIS in Cairo, Egypt (Susan Lim, Senior Transport
Specialist, World Bank)

1 Example of Ulaanbaatar, Mongolia: ITS agenda and use of crowd-
sourced data for asset management (Noroarisoa Rabefaniraka,
Senior Transport Specialist and Khaliun Bat Orig, Transport Analyst,
World Bank)

Facilitated discussion (Clemens Portenlaenger, Senior Transport
Specialist, World Bank)

12:30 - 13:30 60 |Lunch
13:30 — 14:00 30 |Transport to site visit

11:00 - 12:30 90

Site visit 3: Seoul Transport Operation & Information Service (TOPIS)

14:00 —16:00 120 [Group 1from 14:00 — 15:00 and Group 2 from 15:00 — 16:00]

Closing dinner/ceremony (Plaza Hotel)
I Thank you and closing remarks (Jaechak Oh, President, Korea
1715 — - Transport Institute)
T Summary of workshop take-aways and awarding of certificates
(Joanna Moody)

LUTP participants adjourn

All workshop training materials are publicly available at:
https://olc.worldbank.org/content/leaders-urban-transport-planning-lutp-program
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Survey Results

The post-workshop survey was completed by 26 of the 30 participants. The survey asked
participants to (i) evaluate the overall relevance, quality, and usefulness of the workshop; (ii) rate
specific materials and activities from the workshop; and (iii) provide open-ended feedback on what
aspects of the course worked well or could be improved, topics that would be of interest for future
workshops, and testimonials of learning outcomes (see Annex 2 for complete post-workshop
survey).

Evaluation of the overall relevance, quality, and usefulness of the workshop

Participants were asked to rate the overall relevance, quality, and usefulness of the workshop on
a 5-point scale from 1 = “very poor” to 5 = “very good.” Regarding the workshop’s relevance, 69
percent of the participants rated the workshop “very good”, 27 percent “good”, and 4 percent (1
participant) “fair”. On the 5-point scale, the average rating of workshop relevance was 4.65. As for
the quality of the workshop, the average rating was 4.73. And the usefulness of the workshop
received an average rating of 4.77 out of 5 with 77 percent of respondents selecting the highest
rating of “very good.”

How would you rate the overall relevance of
the LUTP workshop to your work or
responsibilities?

How would you rate the overall quality of
the workshop

How would you rate the overall usefulness
of the LUTP workshop

0% 20% 40% 60% 80% 100%

Share of respondents
(label = number of respondents)

m Very good m Good Fair Poor mVery poor

Participants were also asked to indicate their level of agreement with statements regarding the
outcomes of the workshop. All items were again rated on a 5-point scale, with 1 = “strongly
disagree” and 5 = “strongly agree.”
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All (100 percent of) participants who completed the post-workshop survey “agreed” or “strongly
agreed” that the workshop helped them learn something new, with an average answer of 4.42 out
of 5. Furthermore, all but 1 participant (96 percent) “agreed” or “strongly agreed” that the workshop
improved their confidence to develop urban transport plans, programs, and projects that are more
integrated and sustainable and to work within multi-disciplinary teams in charge of urban transport
planning. These items received average ratings of 4.40 and 4.24, respectively. All but 1 respondent
also indicated agreement that the workshop helped build useful relationships with other
practitioners—highlighting the value of LUTP for networking both within and across cities. And
finally, all but 2 survey respondents (92 percent) “agreed” or “strongly agreed” that the workshop
motivated them to take action to improve the urban transport in their community, city, or country

(with an average answer of 4.44 out of 5).

The workshop exceeded my expectations

The workshop motivated me to take action to improve
urban transport in my community, city, or country

Through the workshop, | learned new skills that will
enable me to discharge my work better

The workshop helped improve my confidence to
develop urban transport plans, programs, and projects
that are more integrated and sustainable

The workshop helped me build useful relationships
with other practitioners

The workshop helped improve my confidence to work
within a multi-disciplinary team in charge of urban
transport planning

Compared to prior to taking the workshop, | have a
better understanding of urban transport and its
complexities

The workshop helped me learn something new

W Strongly agree B Agree

Disagree

0%

m Strongly disagree
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(label = number of respondents)

80% 100%

Neither agree nor Disagree

= No opinion
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As a final measure of overall value of the workshop, the survey asked participants to state how
likely they are to recommend attending a LUTP workshop to a colleague on a scale from 1= “not
at all likely” to 10 = “extremely likely.” The average response was 8.6, suggesting that participants
are very likely to recommend the workshop to others.

Evaluation of workshop materials and activities

For more detailed feedback, participants were asked to rate each of the main activities included in
the workshop agenda. All activities received positive feedback with average ratings between 4 =
“good” and 5 = “very good.” This feedback across all activities affirms that the agenda was well-
tailored to the learning experiences and learning needs of participants; this is a testament to the
collaboration and input from all partners in organizing the bespoke workshop agenda and
materials.

The activity which received the highest overall rating (with 88 percent of respondents selecting
“very good”) was the Day 5 site visit to Seoul Transport Operation & Information Service (TOPIS).
The other site visits to the Seoul station transfer center, t-money town, and smart bus shelter (Day
4) and the Cheonggye Cheon Restoration Project site and museum (Day 2) were also well received,
both with an average rating of 4.58 out of 5. In fact, in open feedback, multiple participants
highlighted site visits, particularly TOPIS, as aspects of the workshop that worked very well. in open
feedback, participants from Mongolia shared that the T-money and TOPIS visits were particularly
relevant given the goals of their ongoing Ulaanbaatar Sustainable Urban Transport Project.
Another participant shared that the “site visits were very useful and informative” and suggested
potentially increasing the number of site visits and allowing more time at each site so that
participants can discuss with the professionals working there and explore more on their own.

Among the activities which received the highest appreciation was the Day 1 discussion on urban
transport challenges in participant’s cities. Participants appreciated this session as an opportunity
for peer-to-peer learning among participants, sharing in open feedback: “l liked the experience of
other countries like Egypt, Pakistan, Jordan, India, and Mongolia; | learned a lot from these
experiences” and “sharing experiences with other developing countries facing the same problems”
was an aspect of the workshop that worked well. In fact, one participant even suggested that more
time should be allocated to this activity: “participants should be given the opportunities to present
their own local transport issues and how they should suggest improving that part of the write up
for the training.”

Other activities that were well received included the presentations and facilitated discussion on
international experience in bus rapid transit (BRT) implementation, on mobility-as-a-service, and on
Seoul’s Cheonggye Cheon restoration project.

13



Day 1. Facilitated discussion: What are the most
pressing urban mobility challenges in participant
cities?

Day 1. Malaga Group exercise. Part 1:
Understanding urban mobility challenges

Day 1. Malaga Group exercise. Part 2:
Perspectives of different user groups

Day 1. Presentation and facilitated
discussion:"Cheonggye Cheon Restoration
Project: Proiritizing people over cars"

Day 2. Magala group exercise. Part 3 From plan
to implementation

Day 2. Case study: “Public and active transport
planning for resilience and health: The case of
Seoul, South Korea”

Day 2. Site visit 1: Cheonggye Cheon

Day 3.Presentation: What is BRT and lesson-
learned from international experiences (e.g.,
Seoul, Karachi, Amman)

Day 3. Facilitated discussion: Lesson-learned
from international experience in BRT projects

Day 3. Site Visit 2: Seoul station transfer center +
smart shelter

Day 4. Presentation and facilitated discussion:
Mobility -as-a-service: Enabling technology for
multimodal integration

Day 4. Case study:"Smart cities and intelligent
sustainable transport systems: the case of Seoul,
South Korea"

Day 4. Presentation and facilitated
discussion:"Data and analytics for urban
transport planning and management"

Day 4. Site Visit 3: Seoul TOPIS

m Very good m Good Fair
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Open-ended feedback on future workshop logistics and topics

Participants had the opportunity to provide open feedback on what aspects of the workshop
worked well and what aspects could be improved for future workshop.

When asked about the aspects that worked well, many respondents shared an appreciation for the
interactive and facilitated discussion and open exchange among facilitators and participants.? The
quality of the Seoul case studies, and their instruction were also highlighted in participant
comments.® Finally the workshop “organization and time management” and “schedule planning”
were well regarded by participants. Participants also evaluated the length of the workshop on a
scale from O = “too short” to 10 = “too long” with an average rating of 6; this suggests that
participants found the length of the workshop to be about right.

“The facilitated discussion was a good aspect of the workshop.”
— LUTP Seoul participant

When asked about the aspects of the workshop that could be improved, two attendees suggested
that presentations and examples from other countries could include more data that is relevant to
transport planning.* One participant suggested that a few lecturers were too academic including
basic information not valuable to leaders and senior officials in transport planning. Participants also
suggested that a few of the invited presentations/lectures were too academic and the lack of
communication/discussion during those parts of the workshop made them less relevant to leaders
and senior officials in transport planning. This reinforces the feedback that participants appreciate
the discussion-based format of LUTP workshops and that time in the agenda should prioritize
conversation rather than presentation. In terms of logistics, participants highlighted that the
conference room was a bit too small and that, in some cases, the writing on the board was difficult
to read. All of this is valuable feedback that the LUTP program will carry forward in organizing future
workshops.

2 Example comments on what aspects of the workshop worked well included: “interactive discussions”; “group

n, o«

discussion”; “group discussions were very useful and fruitful”; “facilitated discussion was a good aspect of the
workshop”; “workshop facilitation and discussion”; and “interaction between facilitators and participants.”

3 Example comments on what aspects of the workshop worked well included: “the case study exercise”; “case studies
of other cities; Joanna explained and gave insightful information”; “case studies were very well written and explained by
the instructor”; and “seeing how Seoul overcame its transport problems.”

4 Example comments on what aspects of the workshop could be improved: “Give more figures in examples about the
GDP and social standard, income, etc. because it is mandatory data in transport planning” and “[I would have like to see
more information on] 1. Operating cost of all transport mode and subsidies from government. How the government
provide or collect money for the subsidies in all case studies. 2 the regulatory body and its responsibilities; relation

between public and private stakeholders and their responsibilities.”

15
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When asked what additional topics of interest, participants highlighted wanting to know more
about: (i) problem identification and strategic planning addressing issues at the local context and
how to deal with political challenges in developing countries, (ii) institutional reform, (iii) funding for
transport infrastructure and experience with private sector participation,® (iv) land use policy and
resettlement compensation, (v) smart cities, including parking management and asset management
systems, (vi) multimodal integration,® (vii) urban freight,” and (viii) electric vehicles and charging
infrastructure for public transport.®

Participants also asked for additional reference materials to be shared on Seoul’s urban transport
system, such as policy documents and papers. After the workshop, KOTI provided additional
references to the LUTP team, which were added to the folder of workshop materials shared with
all participants.

5 “Funding for infrastructure in all countries of the case studies and presentation. How to provide this money
and/or contract with the private sector.”

& “Integration of road transport systems to railways/ metro for better connectivity and reduction of pollution”
7 “] would like to learn about freight transport/city logistics because it's a big challenge in many cities to
handle freight without negatively impacting urban roads.”

8 “Electric buses, innovative green solutions for public transport”; “visit to charging station and terminal
facilities”

16



Learning testimonials

At the end of the post-workshop survey, participants were asked to provide a short example of
how their mindset or thinking about an issue in urban transport changed while attending the
workshop. Responses varied significantly as participants connected learning to their own local
contexts and experiences, but multiple participants emphasized the importance of upfront planning
based on a clear identification of challenges and the role of stakeholder engagement. They wrote:

1 “.Identify issues. 2. Policy development 3. Good consultation process. 4. Funding
mechanisms. 5. Implementation plan. This process is important for a successful
implementation of the transport infrastructure project.”

1 “Completing a project needs good planning, commitment to citizen engagement, and
strong political support”

T “We lack a lot of stakeholder engagement and | have come to realize the
benefit/importance of this.”

1 “Taking into account different user groups”

T  “For the overall improvement of city, it is important to consider all segments and deciding
the priorities based also on customer satisfaction.”

Other participant comments emphasized learning from Seoul’s urban transport experience:

1 “Every city has passed through a difficult situation. Seoul city also faced problems similar
to developing cities. So if we work hard, we can make any city like Seoul. This is my
confidence.”

1 “I'was amazed to see that flyovers are being dismantled, whereas we are at building
stage”

Other learning anecdotes included:

1 “Transport system resilience and how it can be flexible and compatible with changes or
crises is a new concept for me.”

1 “I was thinking that to solve urban transport problems the city should construct metro or
light rail. Now | understand that easier, cheaper, and faster solutions could be
implemented first.”

T “[I changed] the way | think of informal transportation — they are organized, but are not
well governed”

1 “The BRT can be an alternative potentially also cost effective compared to other transit
options. It can be used to decrease the congestion on the main road to attract the users
and promote the use of PT.”

T “Almost all BRT are subsidized.”

17






Annex 1. LUTP Seoul Pre-workshop survey

Instructions

This pre-workshop survey includes just 13 questions designed to assess expectations for the
workshop and provide a baseline for understanding how well our program meets these
expectations. At the end of the workshop, participants will be asked to complete a second survey
so that the World Bank team can collect participants’ feedback to improve its operations and
future workshops.

Any response that you provide will be kept confidential and the data collected is for internal
purposes only. No personal data will be shared with third parties and any published results will
be aggregated so that responses cannot be attributed to any one individual. Please note that any
identifying personal data in this questionnaire will be securely safeguarded by the LUTP team
and will be deleted within 24 months (about 2 years) from the date of collection of the data. The
Leaders in Urban Transport Planning (LUTP) program is administered by the World Bank Group
and adheres to its policies for personal data privacy and access to information.

By continuing to the survey questions in the next section, you provide your consent to use the

data collected for the purposes expressed above. Your participation in the survey is entirely
voluntary and you can stop at any time.

General information

—_

Name and Surname:

2. Organization:
3. Job title:
4. City, Country where you work:
5. Gender:
O Female
O Male

O Non-Binary/other
O Prefer not to say

6. Which of the following best describes your level in your organization?
O Junior
O Mid-career
O Senior

19



7. Which of the following best describes your background and experience?

Engineering

Enforcement
Other

OO0 O0O0O0O0

Public policy and planning
Administration
Economics and finance

8. Are you actively involved in an urban mobility project with the World Bank?

O Yes
O No

Expectations for the workshop

9. To what extent do you agree with the following statements?

| have the knowledge to
carry out my work duties
successfully

| have a good understanding
of urban transport and its
complexities

From this workshop, | expect
to gain knowledge
applicable to my work

Strongly
disagree

O

Disagree

Neither agree
nor disagree

O

Agree Strongly

Agree
@) O
o O
o O

10. What specific knowledge or skills would you like to acquire from this training?

20



Urban Transport Planning

11. We would like to get a sense of the perspectives/goals that urban transport planners and
engineers are thinking about in your city. Rank the following items based on how much human
capital is dedicated to addressing each of them. Rank 1 as the most important goal and 9 the
least important.

Alleviate traffic congestion and improve vehicle throughput

Expand access to jobs, education, and social services for all, including women and
persons with impaired mobility

Ensure financial sustainability of transport infrastructure and services
Create jobs and support economic growth
Reduce emissions of local air pollutants to improve public health
Reduce emissions of climate-warming greenhouse gases
Improve road safety
Strengthen resilience of urban transport systems to natural hazards and other disruptions
Increase levels of physical activity to improve public health
12. We would like to get a sense of the perspectives/goals that urban transport planners and

engineers are thinking about in your city. Rank 1 as the most important goal and 8 the least
important.

Construction of new roads or parking facilities
Maintenance of existing road or parking facilities

Construction or improvements to walking and biking infrastructure (including sidewalks,
bicycle lanes, bicycle parking, etc.)

Support of infrastructure, services, and vehicles for publicly operated collective transport
services, such as city buses and bus rapid transit

Support of infrastructure, services, and vehicles for privately-operated collective
transport services, often called "informal" public transit or "paratransit"

Management of traffic flows and parking (inc. enforcement, traffic lights, etc.)
Regulation of transport services and service planning

Strategic planning
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13. Are there any perspective or priorities not covered in the above questions that is particularly
relevant for your city?
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Annex 2. Post-Workshop Survey

Instructions

Thank you very much for participating in our Leaders in Urban Transport Planning (LUTP)
Workshop! It is through your active participation that we all learn together.

This post-workshop survey was designed to collect participants’ feedback to improve our
program curriculum and workshop delivery.

Any response that you provide to the questions contained in this post-workshop survey will be
kept confidential and the data collected is for internal purposes only. No personal data will be
shared with third parties and any published results will be aggregated so that responses cannot
be attributed to any one individual and any quotes/testimonials will be published anonymously.
Please note that any identifying personal data in this questionnaire will be securely safeguarded
by the LUTP team and will be deleted within 24 months (2 years) from the date of collection of
the data according to the World Bank Group's policies on data privacy and use of personal
information.

Your participation in the survey is entirely voluntary but is greatly appreciated.

General

1. Full name

2. How would you rate the workshop and the quality of its activities? If you did not
participate/attend a particular activity, please indicate "no opinion"

Very Poor Fair Good Very No

poor good opinion
*Qverall *usefulness* of the LUTP workshop 0 0 0 0 o) 0
*Overall *quality* of the LUTP workshop o) o) o) o) o) 0
*O Il *rel * of the LUTP kshop t
verall *relevance” of the workshop to o o o o o o

your work / responsibilities?

Day 1. Day 1. Facilitated discussion: What are
the most pressing urban mobility challenges in O O O O @) O
participant cities?
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Day 1. Group exercise: Sustainable urban
mobility planning in Malaga, Spain

Part 1: Understanding urban mobility
challenges

Day 1. Group exercise: Malaga, Spain
Part 2: Perspectives of different user groups

Day 1. Presentation and facilitated discussion:
“Cheonggye Cheon Restoration Project:
Prioritizing people over cars”

Day 2. Group exercise: Malaga, Spain
Part 3 From plan to implementation

Day 2. Case study: “Public and active
transport planning for resilience and health:
The case of Seoul, South Korea”

Day 2. Site visit 1: Cheonggye Cheon

Day 3. Presentation: What is BRT and lesson-
learned from international experiences (e.g.,
Seoul, Karachi, Amman)

Day 3. Facilitated discussion: Lessons-learned
from international experience in BRT projects

Day 3. Site visit 2: Seoul station transfer
center + smart shelter

Day 4. Presentation and facilitated discussion:
“Mobility-as-a-service: Enabling technology for
multimodal integration”

Day 4. Case study: “Smart cities and
intelligent, sustainable transportation systems:
The case of Seoul, South Korea”

Day 4. Facilitated discussion “Data and
analytics for urban transport planning and
management: Promises and implementation
challenges”

Day 4. Site visit 3: Seoul Transport Operation
& Information Service (TOPIS)

Very
poor

O

Poor

Fair

Good

Very
good

O

No
opinion

O
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3. What aspects of the workshop worked well?

4. What aspects of the workshop did not work well? Do you have any comments or
suggestions for ways we can improve LUTP workshops in the future?

5. Were there any topics not covered in the workshop that you would like to learn more

about?

6. How would you rate the length of the workshop?

Too short Too long

0 1 2 3 4 5 6 7 8 9 10

7. How likely are you to recommend attending an LUTP workshop to a colleague?

Not at all likely Extremely likely

0 1 2 3 4 5 6 7 8 9 10
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8. To what extent do you agree with the following statements about your learning from
the workshop?

Strongly Disagree Neither agree Agree Strongly
disagree nor disagree Agree

The workshop helped me learn

: o O @) O O
something new

Compared to prior to taking the
workshop, | have a better
understanding of urban transport and
its complexities

The workshop helped improve my
confidence to work within a multi-
disciplinary team in charge of urban
transport planning

The workshop helped me build useful
relationships with other practitioners o O o o O

The workshop helped improve my

confidence to develop urban transport

plans, programs, and projects that are O O O o O
more integrated and sustainable

Through the workshop, | learned new
skills that will enable me to discharge o) o) o) o) )
my work better

The workshop motivated me to take
action to improve urban transport in o) ) o) o) o)
my community, city, or country

The workshop exceeded my
expectations e) o) o) o) o)

9. Please provide us with a short example of how your mindset/thinking about an issue in urban
transport has changed while attending this workshop
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Urban transport planning

10. Given what you have learned in this workshop, how would you rank the following items in
terms of the amount of planning and engineering human capital that you feel should be
dedicated to addressing them in your city? Rank 1 indicates the item your city should dedicate the
most human capital to.

Alleviate traffic congestion and improve vehicle throughput

Expand access to jobs, education, and social services for all, including women and
persons with impaired mobility

Ensure financial sustainability of transport infrastructure and services

Create jobs and support economic growth

Reduce emissions of local air pollutants to improve public health

Reduce emissions of climate-warming greenhouse gases

Improve road safety

Strengthen resilience of urban transport systems to natural hazards and other disruptions

Increase levels of physical activity to improve public health

11. Given what you have learned in this workshop, how would you rank the following items in
terms of the amount of your city's budget you feel should be dedicated to each? Rank 1 indicates
the item your city should dedicate the most budget to.

Construction of new roads or parking facilities
Maintenance of existing road or parking facilities

Construction or improvements to walking and biking infrastructure (including sidewalks,
bicycle lanes, bicycle parking, etc.)

Support of infrastructure, services, and vehicles for publicly operated collective transport
services, such as city buses and bus rapid transit

Support of infrastructure, services, and vehicles for privately-operated collective
transport services, often called "informal" public transit or "paratransit"

Management of traffic flows and parking (inc. enforcement, traffic lights, etc.)
Regulation of transport services and service planning

Strategic planning
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Stay in contact!

12. The LUTP program conducts periodic surveys of workshop alumni to evaluate how our
programs translate into practice. We use this information to revise our curriculum and
engagements with participants and in applying for funding to continue to support our activities.
Would you be willing to be contacted within the next 3-5 years to ask follow-up questions about
your experience with LUTP and how it connected to your work?

O Yes
O No

13. If yes, please provide two email addresses where we can reach you (one work email and one
personal email).

Work e-mail:

Personal e-mail:
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Annex 3. Organizing Team
LUTP team

« Joanna Moody, LUTP Program Manager, Global Knowledge Unit, World Bank

« Laura Piovesan, LUTP Program Assistant

« Yoomin Lee, Junior Professional Officer, Transport Global Knowledge Unit, World Bank
+ Jee-Sun Lee, Senior Transport Specialist, South Asia Region, Word Bank

+ Georges Bianco Darido, Lead Urban Transport Specialist and co-Lead LUTP Program

« Arturo Ardila-Gomez, Lead Transport Economist, and co-Lead LUTP Program

Invited speakers and facilitators

+ Jaehak Oh, President, Korea Transport Institute (KOTI)

+ Keeyeon Hwang, Professor, Department of Urban Design and Planning, Hongik University
(Former President, KOTI)

« Young Jong Kwon, Professor, Graduate School of Railway, Seoul National University of
Science & Technology (Ex-Senior Research Fellow, KOTI)

+ Bertrand Goalou, Principal Transport Specialist, Transport Sector Group, Asian
Development Bank (ADB)

« Binyam Reja, Practice Manager, Transport Global Knowledge Unit, World Bank (WB)

« Mira Morad, Senior Transport Specialist, Middle East and North Africa Region, WB

+ Susan Lim, Senior Transport Specialist, Middle East and North Africa Region, WB

+ Noroarisoa Rabefaniraka, Senior Transport Specialist, East Asia and Pacific Region, WB

« Clemens Portenlaenger, Senior Transport Specialist, East Asia and Pacific Region, WB

« Khaliun Bat Orig, Transport Analyst, East Asia and Pacific Region, WB

Other partner team members (not previously mentioned)

+ Heecheol Shin, Head of Center for Global Transport Cooperation, Global Transport
Cooperation Center, Korea Transport Institute

« Jisoo Lee, Researcher, Global Transport Cooperation Center, Korea Transport Institute

« Jiseon Seo Clerk, Global Transport Cooperation Center, Korea Transport Institute

+ Jeong Wook Seo, Intern, Global Transport Cooperation Center, Korea Transport Institute

« Diane Hernandez-Louis, Transport Officer, Transport Sector Group, ADB

« Syed Hussain Haider, Principal Transport Specialist, Transport Sector Group, ADB

+ Hamid Khan, Project officer, infrastructure, Transport Sector Group, ADB

29






