2025 Central Government GovTech Maturity Index Online Survey

Guidance Note

Introduction

The GovTech Maturity Index (GTMI) measures the key aspects of four GovTech focus areas in 198 economies:
supporting core government systems, enhancing service delivery, mainstreaming citizen engagement, and
fostering GovTech enablers. The index assists practitioners in the design of new digital transformation
projects. The 2022 GTMI Report details out the methodology, findings, and good practices. The construction of
the GTMI is primarily based on the World Bank’s GovTech dataset.

For the 2025 GTMI update of the dataset, an online survey will be used to provide secure access to relevant
country officials for reflecting the latest developments and outcomes of their GovTech activities and platforms.

The GTMI is the simple average of the normalized scores of four components:

e CGSIl: The core government systems index (17 indicators) captures the key aspects of a whole-of-
government approach, including government cloud, enterprise architecture and other platforms.

e PSDI: The online public service delivery index (9 indicators) uses existing data from the UN Online Service
Index as well as new indicators on online portals, e-filing services, e-payment capabilities and more.

e CEl: The digital citizen engagement index (6 indicators) measures aspects of public participation
platforms, citizen feedback mechanisms, open data and open government portals.

e GTEl: The GovTech enablers index (16 indicators) captures strategy, institutions, laws, and regulations,
as well as digital skills, and innovation policies and programs, to foster GovTech.

The 2025 GTMI survey includes 43 updated/expanded GovTech indicators measuring the maturity of four
GovTech focus areas. Additionally, 5 highly relevant external indicators measured by other relevant indexes,
including all three components of the United Nations (UN) e-Government Development Index (EGDI), the UN e-
Participation Index (EPI), and the ITU’s Global Cybersecurity Index (GCI) are used in the calculation of GTMI.

The third edition of the GTMI online survey includes the following updates:

e Three new key indicators and related sub-indicators were introduced related to the ethical use of
Artificial Intelligence (I-41), Green Technology policies (I-40) and the use of Digital Identity (I-26),
replacing three external indicators from the ID4D dataset.

e New sub indicators were included in all in different questions focused on uptake and provision of
relevant evidence (to improve the quality of data).

The objective of the GTMI questionnaire is to gather information on 43 key GovTech indicators from 198
economies in preparation of the GTMI 2025 update for central government entities. Respondents will be able to
see the 2022 GTMI indicators while entering 2025 data for all existing/new indicators. The WBG will
review all inputs and conduct interviews with country officials, if needed, before updating the GTMI scores.

The online survey will be available for updates on the 2025 GTMI indicators until May 1, 2025.
For access to the Guidance Note on the 2025 GTMI update (PDF) > ENG FRE POR SPA

For a glossary (list of abbreviations and definitions): GovTech Glossary (PDF) | View Glossary Page

For a privacy notice: GTMI Online Survey Privacy Note

For any questions about this questionnaire, please send a message to gtmi@worldbank.org
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https://www.worldbank.org/en/programs/govtech/gtmi
https://openknowledge.worldbank.org/entities/publication/10b535a7-e9d4-51bd-96ed-6b917d5eb09e
https://datacatalog.worldbank.org/search/dataset/0037889/govtech-dataset
https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2024
https://www.itu.int/en/ITU-D/Cybersecurity/Pages/global-cybersecurity-index.aspx
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/original/2025GTMI-Online-Survey-Guidance-Note-eng.pdf
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/2025-GTMI-Online-Survey-Guidance-Note-fre.pdf
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/2025-GTMI-Online-Survey-Guidance-Note-por.pdf
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/2025-GTMI-Online-Survey-Guidance-Note-spa.pdf
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/GovTech-Glossary.pdf
https://www.worldbank.org/en/programs/govtech/gtmi/gtmi-glossary
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/GTMI-Online-Survey-Privacy-Notice.pdf
mailto:gtmi@worldbank.org

Guidance on Navigation and Data Entry

The GTMI online survey has a user friendly and easy to navigate interface providing various options to minimize

the data entry effort and ensure the consistency of updates provided by the respondents.
Navigation

e Main menu of the GTMI survey is displayed on the left of the browser window.

e You can open any page to review the contents and enter data independently.

e  Multiple respondents can work at the same time to review their 2022 GTMI data and enter 2025 updates by
coordinating their efforts.

e You can use the “Attachments” tab to submit additional supporting documents in various forms as email
attachments or include additional web links to relevant sources (with a brief explanation about the source
of the link).

e You can save your data any time using “Save Progress” button or navigate through different tabs using
“Previous” and “Next” buttons placed at the bottom of each form.

e A progress indicator is displayed on the bottom right corner to indicate the level of completion as a
percentage. The survey is marked as complete when the indicator displays 100 %.

e Once completed, the survey results can be submitted by one of the country team members using the
“Submit” tab.

e The home page of the 2025 GTMI online survey includes an introduction, together with the links to and this

Guidance Note and other resources (e.g., GovTech Glossary, Privacy Notice).

Data Entry and Submission

e  Four components of the GTMI index are displayed through eight separate tabs.

e 43 key GTMI indicators and 5 external indicators (no data entry for external indicators) are displayed with
unique numbering under each component, together with the sub-indicator questions.

e Respondents can see the previously collected “2022 GTMI Data”, together with the “2025 GTMI Update”
data fields to be used for the updates on all 43 key indicators.

e Most of the 2025 data entry fields are pull down lists presenting predefined multiple response options, and
one of these will be selected by the respondents to update relevant indicators.

e Intwo sub-indicators (I-17.4 and I-33.6), there are multiple response options to choose from.

e The remaining sub-indicators include text boxes to enter the name of a document/institution or the web link

(URL).


https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/GovTech-Glossary.pdf
https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/GTMI-Online-Survey-Privacy-Notice.pdf

It is possible to copy and paste the contents of the “2022 GTMI Data” text fields to the “2025 GTMI Update”
fields by using standard shortcuts (Ctrl-A to Select All; Ctrl-C to Copy; Ctrl-V to Paste), and edit further as
necessary.

All dates are expected to be entered in Year (YYYY) format. There is a pull-down list to select the relevant
year within the range of 1950 to 2030 (this range may change depending on the type of questions).

In order to reset the 2025 response, the respondents can simply click the “X” mark on the top right corner
of the data entry box.

The size of the “2025 GTMI Update” data fields will be adjusted dynamically to display the full response
based on the selected option or entered text.

When the response to a question is “No”, there is no need to enter data for the related sub-indicator. For
example, if the response to a question (e.g., 1-17.7) is “No”, the respondent can skip the next two sub-
questions (“I-17.7.1 and 1-17.7.2”), which are only relevant if the answer is “Yes”.

Some of the indicator questions include a “help icon”e to open a small window and display explanations
about a specific keyword or expand the abbreviations used.

The respondents can refer to the GovTech Glossary on all technical terms and abbreviations used in the

survey forms.

A new feature is included to unlock the survey, in case you need to change some of your responses after the
submission of survey (and before the closing date of the online survey). You'll notice a new “Update
answers” button in the Submit form replacing the “Submit” and “Save progress” buttons (see below screen
shots) after the submission. In the update mode, one of the designated officials can update the survey data
anytime by pressing the “Update answers” button (more than once, if needed). The Submit form will not re-

validate the email address of the updating official.

Before submission: After submission:
I/We authorize the World Bank Group to publish my/our respons I/We authorize the World Bank Group to publish my/our respons
[] 1 agree to above statements I agree to above statements


https://thedocs.worldbank.org/en/doc/18230a0f33e201615caa954f2d354891-0350052025/related/GovTech-Glossary.pdf

2025 GTMI Indicators

Ind # | 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
Government Core Systems Index (GCSI)
Government Cloud
Is there a shared cloud platform available for all 0= No, 1= Only cloud strategy/policy (no -
government entities? platform yet), 2= Yes (platform in use)
-1.1 Name of the government cloud platform Text -
1-1.2 Link to cloud platform / strategy (URL) URL Please enter full URL starting with https:// or http:// -
-1.3 Government cloud was launched / will be launched | YYYY Year range: 2000 ... 2030 -
in (year)
I-1.4 Type of cloud platform established 0= Unknown, 1= Public (Commercial), 2= | Type of cloud > Public: Commercial operators; -
Private (Government), 3= Hybrid (Public outside/in country; Private: Operated by government
& Private) entities; on-premise, 3= Hybrid (combination of public
& private)
1-1.5 Official name of the entity operating the Text -
government cloud platform
1-1.6 Cloud data hosting policy 0= No policy/Unknown, 1= Keeping data -
inside the country, 2= Keeping data
outside the country, 3= Hybrid (inside &
outside)
1-1.6.1 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant -
document
1-1.7 Cloud services provided 0= Unknown, 1= Saa$, 2= Paa$, 3= laas, Cloud services > SaaS: Software as a Service; PaaS: -
4= Xaa$S Platform as a Service; laaS: Infrastructure as a Service;
XaaS: Anything as a Service
1-1.8 Is there one shared government cloud platform or 0= Unknown, 1= Several cloud platforms, -
several? 2= 0One shared cloud platform
1-1.9 Are government agencies actively using the cloud 0= No, 1=Yes Revised
platform?
1-1.9.1 If Yes > How would you rate the extent of cloud 1= Minimal, 2= Moderate, 3= Significant, | 1= Minimal (A few government applications hosted New
platform utilization? 4= Extensive with limited integration or capabilities), 2= Moderate
(A moderate number of applications hosted, with basic
integration or usage features), 3= Significant (A broad
range of applications hosted, utilizing advanced
integration and functionalities), 4= Extensive
(Comprehensive hosting with widespread adoption,
advanced integration, and optimized performance)




Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-1.9.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide a list of government applications hosted on the | Revised
document platform with their hosting dates and/or a report
summarizing cloud usage metrics, such as storage
allocation, active services, and uptime logs, to confirm
the selected utilization level.
Government Enterprise Architecture (GEA)
Is there a government enterprise architecture 0= No, 1= In draft / Planned, 2= Yes -
framework?
1-2.1 Name of the GEA framework Text -
1-2.2 GEA framework / draft URL URL Please enter full URL starting with https:// or http:// -
1-2.3 GEA was introduced / will be introduced in (year) YYYY Year range: 1990 ... 2030 -
1-2.4 GEA operational status 0= Unknown, 1= Partially operational, 2= -
Fully operational
1-2.5 Scope > Is there a shared GEA? 0= Unknown, 1= Fragmented (Separate -
Central/Local), 2= Shared Central+Local
(WoG)
1-2.6 Which entity is maintaining/extending GEA? 0= Unknown, 1= Ministry level Chief -
Information Officer 2= Government CIO,
3= Other
1-2.7 Which entity is monitoring compliance with GEA? 0= Unknown, 1= Ministry level Chief -
Information Officer 2= Government CIO,
3= Other
1-2.8 Are government entities actively using the GEA 0= No, 1=Yes Revised
framework?
1-2.8.1 If Yes > How would you rate the maturity and 1= Initial, 2= Developing, 3= Advanced, 1= Initial (Defined framework but not implemented New
adoption of the GEA framework? 4= Comprehensive across entities), 2= Developing (Partially implemented,
with limited coverage or alignment across entities), 3=
Advanced (Broad implementation with consistent
adoption across most entities), 4= Comprehensive
(Fully implemented, aligned across all entities with
governance and regular evaluations)
1-2.8.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide documentation or reports demonstrating the Revised
document framework’s scope, adoption metrics, and usage by
public sector entities.
Government Interoperability Framework (GIF)

Is there a government interoperability
framework?

0= No, 1= In draft / Planned, 2= Yes

European Interoperability Framework (EIF) or similar
country specific frameworks




Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-3.1 Title of the GIF report Text -
1-3.2 GIF report / draft URL URL Please enter full URL starting with https:// or http:// -
1-3.3 GIF was introduced / will be introduced in (year) YYYY Year range: 2000 ... 2030 -
1-3.4 GIF operational status 0= Unknown, 1= Partially operational, 2= -

Fully operational
1-3.5 GIF Scope > Is there a shared GIF? 0= Unknown, 1= Fragmented (Separate -
Central/Local), 2= Shared Central+Local
(WoG)
1-3.6 Is there a data quality framework? 0= No, 1=Yes Data quality framework for ensuring that Government -
data is standardised, not fragmented, and not
duplicated.
1-3.7 Is there a system to monitor the 'uptime' of 0= No, 1=Yes -
government information systems?
1-3.8 Is there guidance for replacing legacy government 0= No, 1=Yes -
information systems?
1-3.9 Are government agencies adhering to the GIF to 0= No, 1=Yes Revised
ensure seamless data sharing?
1-3.9.1 If Yes > How would you rate the adoption and 1= Minimal, 2= Moderate, 3= Significant, | 1= Minimal (Adopted by few entities, offering limited New
utilization of the GIF? 4= Extensive interoperability), 2= Moderate (Adopted by some
entities with basic standards in use), 3= Significant
(Adopted widely with effective standards and
integrated processes), 4= Extensive (Fully adopted with
comprehensive interoperability standards and highly
integrated systems)
1-3.9.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide interoperability guidelines, adoption metrics, Revised
document or examples of integrated systems using this
framework.
Government Service Bus (GSB)
Is there a government service bus platform? 0= No, 1= In draft / Planned, 2= Yes -
(platform in use)
1-4.1 Name of the Government Service Bus platform Text -
1-4.2 GSB platform URL URL Please enter full URL starting with https:// or http:// -
1-4.3 GSB platform was launched / will be launched in YYYY Year range: 2000 ... 2030 -
(year)
1-4.4 GSB operational status 0= Unknown, 1= Partially operational, 2= -
Fully operational




Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-4.5 Scope > Is there a shared GSB platform? 0= Unknown, 1= Fragmented (Separate -
Central/Local), 2= Shared Central+Local
(WoG)
1-4.6 Are government systems / online services 0= No, 1=Yes Revised
connected through the GSB?
1-4.6.1 If Yes > How would you rate the adoption and 1= Minimal, 2= Moderate, 3= Significant, | 1= Minimal (Few systems/services connected, limited New
utilization of the GSB? 4= Extensive data flow), 2= Moderate (Moderate usage, supporting
basic transactions/services), 3= Significant (Broad
usage with reliable performance and high transaction
volumes), 4= Extensive (Comprehensive utilization,
supporting complex integrations and real-time
transactions with high availability)
1-4.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide a report or system logs demonstrating the Revised
document number of services connected to the GSB and
operational metrics such as transaction volume or
uptime.
Financial Management Information System (FMIS)

Is there FMIS in place to support core PFM
functions?

0= No/Unknown, 1= Implementation in
progress, 2= Yes (in use)

accounts?

2= Yes (Both central and sub-national
government)

(CoA) to record/report all budget revenues, expenses
and other transactions?

I-5.1 Official name of Finance Ministry / Department Text -
operating FMIS
I-5.2 Finance Ministry / Department home page URL URL Please enter full URL starting with https:// or http:// -
I-5.3 Name of FMIS platform Text -
I-5.4 FMIS platform URL URL Please enter full URL starting with https:// or http:// -
I-5.5 FMIS was launched / will be launched in (year) YYYY Year range: 1980 ... 2030 -
I-5.6 FMIS functional capabilities 0= Unknown, 1= Treasury (execution), 2= -
T + Budget (preparation), 3=T+B +
Other
I-5.7 Scope of FMIS (coverage of budgets) 0= Unknown, 1= Central gov, 2= Central + -
Local gov
I-5.8 Type of FMIS software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
I-5.9 Name of FMIS software package Text -
1-5.10 Is there a unified budget classification/chart of 0= No 1= Yes (Central government only) Unified budget classification (BC) / chart of accounts -




supported through FMIS?

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
I-5.11 Does FMIS capture expenses linked to the SDGs? 0= No 1= Partially 2= Extensively Budget expenses linked to the Sustainable -
Development Goals (SDGs) using gender, climate
change and other tags.
I-5.12 Does FMIS capture non-financial data (KPIs) on 0= No 1= Partially (Some of the KPIs for Non-financial data or Key Performance Indicators (KPIs) -
programs/projects? selected programs) 2= Extensively (KPIs related to the programs/projects/activities.
captured for most of the programs)
1-5.13 Does FMIS exchange data with other systems? 0= No, 1= Yes (via separate interfaces) 2= | To select I-5.13= 2, I-4 should be 2 (GSB in use) -
Yes (via Government Service Bus)
I-5.14 Are core PFM functions being effectively supported | 0= No, 1= Yes Revised
through FMIS?
I-5.14.1 If Yes > How would you rate the functionality and | 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Supports only a few core processes), 2= New
coverage of the FMIS? 4= Extensive Moderate (Covering some but not most PFM
functions), 3= Significant (Supports most PFM functions
and includes advanced reporting), 4= Extensive (Fully
integrated covering the full PFM cycle with advanced
analytics)
1-5.14.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Share system utilization reports and transaction/user Revised
document logs to demonstrate FMIS features and performance.
Treasury Single Account (TSA) Operations
Is there a TSA supported by FMIS to automate 0= No, 1= Implementation in progress, 2= -
payments and bank reconciliation? Yes (in use)
1-6.1 Treasury home page URL URL Please enter full URL starting with https:// or http:// -
1-6.2 Treasury was established / will be established in YYYY Year range: 1950 ... 2030 -
(year)
1-6.3 TSA regulation/introduction website URL URL Please enter full URL starting with https:// or http:// -
1-6.4 TSA was launched / will be launched in (year) YYYY Year range: 1950 ... 2030 -
1-6.5 Scope of TSA operations 0= Unknown, 1= Partially used by the MDAs: Ministries, Departments, Agencies -
MDAs, 2= Extensively used by all MDAs
1-6.6 Type of electronic payment systems in place 0= Unknown, 1= RTGS, 2= ACH, 3= Both RTGS: Real Time Gross Settlements, ACH: Automated -
RTGS & ACH Clearing House
1-6.7 Is there a TSA interface linking FMIS with the 0= No, 1= Yes (via separate interface) 2= | To select I-6.7= 2, I-4 should be 2 (GSB in use) -
Central Bank systems? Yes (via Government Service Bus)
1-6.8 Are core TSA operations being effectively 0= No, 1=Yes Revised




Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-6.8.1 If Yes > How would you rate the TSA utilization 1= Limited, 2= Moderate, 3= Significant, 1= Minimal (Few payments automated with manual New
supported by FMIS? 4= Extensive reconciliations), 2= Moderate (Moderate automation
with limited process coverage), 3= Significant (Broad
automation with streamlined reconciliation processes),
4= Extensive (Fully automated, integrated systems with
seamless bank reconciliations and high efficiency)
1-6.8.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide data on TSA coverage, reconciliation metrics, Revised
document or reports from central treasury audits.
Tax Management Information System (TMIS)
-7 Is there Tax Management Information System in 0= No, 1= Implementation in progress, 2= -
place? Yes (in use)
1-7.1 Tax Administration home page URL URL Please enter full URL starting with https:// or http:// -
1-7.2 Tax Administration was established / will be YYYY Year range: 1950 ... 2030 -
established in (year)
1-7.3 Name of the TMIS platform Text -
1-7.4 TMIS platform URL URL Please enter full URL starting with https:// or http:// -
1-7.5 TMIS was launched / will be launched in (year) YYYY Year range: 1980 ... 2030 -
1-7.6 Type of TMIS software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
1-7.7 Does TMIS exchange data with other systems? 0= No, 1= Yes (via separate interfaces) 2= | To select I-7.7= 2, I-4 should be 2 (GSB in use) -
Yes (via Government Service Bus)
1-7.8 Are core tax administration operations being 0= No, 1=Yes Revised
effectively supported through TMIS?
1-7.8.1 If Yes > How would you rate the TMIS 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Limited to registration and manual filing), New
functionality and scope? 4= Extensive 2= Moderate (Partial e-Filing and basic integration with
other systems), 3= Significant (Comprehensive e-Filing
and integration with key platforms), 4= Extensive (Full
functionality, including analytics, e-Payments, and
fraud detection)
1-7.8.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide reports, user statistics, or details on system Revised
document features and integrations.
Customs Management Information System (CMIS)
Is there Customs Management Information 0= No, 1= Implementation in progress, 2= -
System in place? Yes (in use)
1-8.1 Customs Administration home page URL URL Please enter full URL starting with https:// or http:// -




document

features and integrations.

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-8.2 Customs Administration was established / will be YYYY Year range: 1950 ... 2030 -
established in (year)
1-8.3 Name of the CMIS Text -
1-8.4 CMIS platform URL URL Please enter full URL starting with https:// or http:// -
1-8.5 CMIS was launched / will be launched in (year) YYYY Year range: 1980 ... 2030 -
1-8.6 Type of CMIS software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
1-8.7 Customs and Tax administrations merged? 0= No, 1=Yes -
1-8.8 Does CMIS exchange data with other systems? 0= No, 1= Yes (via separate interfaces) 2= | To select I-8.8= 2, I-4 should be 2 (GSB in use) -
Yes (via Government Service Bus)
1-8.9 Are core customs operations effectively supported 0= No, 1=Yes Revised
through CMIS?
1-8.9.1 If Yes > How would you rate the CMIS adoption 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Minimal automation, with mostly manual New
and functionality? 4= Extensive processes), 2= Moderate (Some automation for
declarations and tracking), 3= Significant (End-to-end
process automation across most transactions), 4=
Extensive (Fully integrated system covering all
transactions with advanced tracking and analytics)
1-8.9.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide reports, user statistics, or details on system Revised

Human Resources Management Information
System (HRMIS)

Is there Human Resources Management
Information System with self-service portal?

0= No, 1= Implementation in progress, 2=
Yes (in use)

Distributed, 3= Connected, 4= Shared

2= Distributed: Separate HRMIS sending data for
consolidation; 3= Connected: Central and local HRMIS
connected for data exchange; 4= Shared: Centralized
single HRMIS for all MDAs

1-9.1 Name of the HRMIS platform (public sector) Text -
1-9.2 HRMIS platform URL URL Please enter full URL starting with https:// or http:// -
1-9.3 HRMIS was launched / will be launched in (year) YYYY Year range: 1980 ... 2030 -
1-9.4 Type of HRMIS software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
1-9.5 HRMIS topology 0= Unknown, 1= Disconnected, 2= 1= Disconnected: Separate HRMIS, no data echange; -
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effectively supported through Payroll System?

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-9.6 Is there a HRMIS self-service portal for employees 0= No 1= Yes (but there are still manual -
and managers? processes/paperwork) 2= Yes (most of
the services are online/digitized)
1-9.7 Does HRMIS exchange data with other systems? 0= No, 1= Yes (via separate interfaces) 2= | To select 1-9.7= 2, |-4 should be 2 (GSB in use) -
Yes (via Government Service Bus)
1-9.8 Does HRMIS use national ID as primary or 0= No, 1=Yes -
secondary identifier?
1-9.9 Are human resource management functions being 0= No, 1=Yes Revised
effectively supported through HRMIS?
1-9.9.1 If Yes > How would you rate the HRMIS adoption | 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Covers few employees with no or limited New
and functionality? 4= Extensive self-service features), 2= Moderate (Wider coverage of
employees with basic self-service capabilities), 3=
Significant (Broad coverage of employees with
comprehensive self-service options), 4= Extensive
(Advanced features and widespread adoption, with
analytics supporting decision-making)
1-9.9.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide system usage metrics, employee feedback, or Revised
document self-service adoption statistics.
Payroll System
Is there Payroll System (MIS) linked with HRMIS? 0= No, 1= Implementation in progress, 2= -
Yes (in use)
1-10.1 Name of the Payroll System (public sector) Text -
1-10.2 Payroll System (MIS) URL URL Please enter full URL starting with https:// or http:// -
1-10.3 Payroll System was launched / will be launched in YYYY Year range: 1980 ... 2030 -
(year)
1-10.4 Type of Payroll System software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
1-10.5 Payroll System topology 0= Unknown, 1= Disconnected, 2= 1= Disconnected: Separate Payroll systems, no data -
Distributed, 3= Connected, 4= Shared echange; 2= Distributed: Separate Payroll systems
sending data for consolidation; 3= Connected: Central
and local Payroll systems connected for data exchange;
4= Shared (Centralized single Payroll system for all
MDAs)
1-10.6 Are payroll calculations and payments being 0= No, 1=Yes Revised
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Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-10.6.1 If Yes > How would you rate the Payroll System 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Stand-alone payroll system, not integrated New
adoption and functionality? 4= Extensive with HRMIS), 2= Moderate (Basic integration with
HRMIS, limited to a few entities), 3= Significant
(Comprehensive integration for most entities with
automated workflows), 4= Extensive (Fully integrated
system for all entities, supporting advanced analytics
and reporting)
1-10.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Share payroll processing statistics, audit reports, or Revised
document integration documentation.
Social Insurance (SI) System

Is there a Social Insurance system (non-health)
providing pensions (including public sector) and
other SI programs?

0= No, 1= Implementation in progress, 2=
Yes (in use)

Any public sector agency that operates a social
insurance program(s) (non-health insurance) - pensions
(including public sector), other social insurance and/or
social assistance - where such program(s), individually
or collectively, cover at least 5 percent of the
population (measured by either number of
beneficiaries and/or number of the insured members).
If country does not have an agency that covers 5
percent of the population, then such an agency with
the highest coverage of such program(s).

-11.1 Official name of the main public entity operating Text -
Sl/Pension program(s)
1-11.2 Main Sl/Pension entity's home page URL URL Please enter full URL starting with https:// or http:// -
1-11.3 Main SI/Pension entity was established / will be YYYY Year range: 1950 ... 2030 -
established in (year)
1-11.4 Name of the primary SI/Pension system (MIS) Text -
solution
1-11.5 Primary SI/Pension MIS platform URL URL Please enter full URL starting with https:// or http:// -
1-11.6 Primary SI/Pension MIS was launched / will be YYYY Year range: 1980 ... 2030 -
launched in (year)
1-11.7 Status of public sector SI/Pension MIS platform 0= Unknown, 1= Separate SlI/Pension MIS -
for public employees, 2= Primary pension
MIS is used for public employees as well
1-11.8 Type of primary Sl/Pension MIS platform 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
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Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-11.9 Is primary SI/Pension MIS exchanging data with 0= No, 1= Yes (via separate interfaces) 2= | To select I-11.9= 2, I-4 should be 2 (GSB in use) -
other systems? Yes (via Government Service Bus)
1-11.10 Does the primary SI/Pension MIS use national ID as | 0= No, 1= Yes -
primary or secondary identifier?
-11.11 Are all SI/Pension beneficiary records fully 0= No, 1= Partially digitized, 2= Fully -
digitized? digitized
1-11.12 Share of all SI/Pension benefit payments deposited | Text (% of payments or Unknown) -
digitally to individual bank accounts of beneficiaries
(percentage)
1-11.13 Are all active insured public employee records fully | 0= No, 1= Partially digitized, 2= Fully -
digitized? digitized
-11.13.1 If Digitized > In what year was digitization YYYY Year range: 1980 ... 2030 -
introduced for the contribution records? (year)
1-11.14 Can a contribution report and payment be 0= No, 1=Yes -
submitted online?
1-11.15 Are pension and social insurance functions being 0= No, 1=Yes Revised
effectively supported via Sl system?
-11.15.1 If Yes > How would you rate the Sl system 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Covers only few eligible individuals), 2= New
adoption and functionality? 4= Extensive Moderate (Covers some eligible individuals with partial
automation), 3= Significant (broad coverage with
significant and efficient automated processes), 4=
Extensive (Full coverage with advanced features such
as e-Payments and analytics)
1-11.15.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide system reports, usage statistics, or case studies | Revised
document showing coverage and effectiveness.
e-Procurement System
Is there an e-Procurement portal? 0= No, 1= Implementation in progress, 2= -
Yes (in use)
-12.1 Name of eProcurement Portal Text -
1-12.2 e-Procurement Portal URL URL Please enter full URL starting with https:// or http:// -
1-12.3 e-Procurement Portal was launched / will be YYYY Year range: 1980 ... 2030 -
launched in (year)
1-12.4 e-Procurement Portal capabilities 0= Unknown, 1= Tender notices + -
Contracts, 2= Online Tendering +
Contracts, 3= OT + C + Interfaces with
other systems
1-12-5 e-Procurement data published in line with OCDS? 0= No, 1=Yes OCDS: Open Contracting Data Standards -
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coverage of the DMS?

4= Extensive

automation), 2= Moderate (Limited automation,
supporting some types of debt), 3= Significant
(Automated management with tools for reporting and
analysis), 4= Extensive (Fully integrated system with
advanced forecasting and analytics)

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes

1-12-6 Does eProcurement Portal exchange data with 0= No, 1= Yes (via separate interfaces) 2= | To select I-12.6= 2, I-4 should be 2 (GSB in use) -

other systems? Yes (via Government Service Bus)

1-12-7 Any innovative approach in e-Procurement? Text Examples include: Participation of SMEs/startups; -
Incentives for Open Source Software solutions; Services
procured from SMEs/startups

1-12.8 Are government procurement processes being 0= No, 1=Yes Revised

supported through e-Procurement portal?

1-12.8.1 If Yes > How would you rate the adoption and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Minimal usage with basic functionality), 2= New

functionality of e-Procurement portal? 4= Extensive Moderate (moderate adoption, supporting
procurement transparency), 3= Significant
(Comprehensive coverage with advanced tools for
oversight), 4= Extensive (Fully utilized with integrated
systems and real-time monitoring)

1-12.8.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide reports on procurement activities, system Revised

document features, portal usage metrics, or audit findings on its
effectiveness.
Debt Management System
Is there a Debt Management System (DMS) in 0= No, 1= Implementation in progress, 2= -
place? (foreign and domestic debt) Yes (in use)

1-13.1 Official name of Debt Management System (DMS) Text -

operator

1-13.2 DMS platform / operator home page URL URL Please enter full URL starting with https:// or http:// -

1-13.3 DMS platform was launched / will be launched in YYYY Year range: 1980 ... 2030 -

(year)
1-13.4 Type of DMS software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)

1-13.5 Abbreviation of DMS software solution Text (short) -

1-13.6 Are the debt management functions being 0= No, 1=Yes New

effectively supported through DMS?

1-13.6.1 If Yes > How would you rate the functionality and | 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Manual debt recording without New
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document

metrics, or a summary of its implementation and
results.

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-13.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide system documentation, transaction logs, or New
document examples of reports generated by the DMS.
Public Investment Management System (PIMS)
Is there a Public Investment Management System 0= No, 1= Implementation in progress, 2= -
(PIMS) in place? Yes (in use)
1-14.1 Name of PIMS solution (information system) Text -
1-14.2 PIMS platform URL URL Please enter full URL starting with https:// or http:// -
1-14.3 PIMS was launched / will be launched in (year) YYYY Year range: 1980 ... 2030 -
1-14.4 Type of PIMS software 0= Unknown, 1= Custom Software, 2= -
Commercial/COTS Software, 3= Hybrid
(Custom + COTS)
1-14.5 PIMS functional capabilities 0= Unknown, 1= Only PIM project -
registry, 2= Registry + PIM cycle, 3=
Registry + PIM cycle + Project monitoring
1-14-6 Does PIMS exchange data with other systems? 0= No, 1= Yes (via separate interfaces) 2= | To select I-14.6= 2, |-4 should be 2 (GSB in use) -
Yes (via Government Service Bus)
1-14.7 Are core public investment functions being 0= No, 1=Yes Revised
effectively supported through PIMS?
1-14.7.1 If Yes > How would you rate the functionality and | 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Manual processes with limited New
coverage of the PIMS? 4= Extensive functionality), 2= Moderate (Covers some public
investment projects), 3= Significant (Broad coverage
with automation), 4= Extensive (Full functionality,
covering all projects with integrated analytics and
forecasting tools)
1-14.7.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide system usage data, project performance Revised

Open Source Software (0SS) in the Public Sector

Is there a government Open Source Software
policy/action plan for the public sector?

0= No, 1= Yes (Advisory/R&D), 2= Yes
(Mandatory)

1-15.1 0SS policy URL URL Please enter full URL starting with https:// or http:// -

1-15.2 0SS policy was approved / will be approved in YYYY Year range: 1980 ... 2030 -
(year)

1-15-3 Is there an entity taking decisions on 0= No, 1= Ministry level Chief -

adopting/procuring an OSS solution?

Information Officer 2= Government CIO,
3= Other
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Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-15-4 Are public sector entities implementing the 0= No, 1=Yes Revised
government OSS policy or action plan?
1-15.4.1 If Yes > How would you rate the implementation | 1= Initial, 2= Developing, 3= Advanced, 1= Initial (Defined policy but no implementation), 2= New
and impact of the OSS policy? 4= Comprehensive Developing (Implemented in some agencies with
limited adoption), 3= Advanced (Broad implementation
across most agencies with measurable benefits), 4=
Comprehensive (Fully implemented with clear impact
and widespread use)
1-15.4.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide copies of the OSS policy, agency adoption Revised
document reports, or examples of OSS use in public sector
projects.
Telecommunication Infrastructure
UN Telecommunication Infrastructure Index (TII) 0to 1 (external indicator extracted from | The 2024 UN eGov Telecommunication Infrastructure -
the UN e-Gov Survey) Index (TIl) is composed of four subindices: Affordability
(AF); Internet users (percentage of population) (IU);
Mobile subscriptions per 100 inhabitants (MS); Active
mobile-broadband subscriptions per 100.
Disruptive / Innovative Technologies
Does government have a national strategy on 0= No, 1= In draft / Planned, 2= Yes Disruptive / innovative technology strategy with -
leveraging disruptive / innovative technologies? measurable targets (e.g., Artificial Intelligence,
Blockchain)
1-17.1 Title of the latest Disruptive Technology (DT) Text -
strategy document
1-17.2 DT strategy URL URL Please enter full URL starting with https:// or http:// -
1-17.3 DT strategy was approved / will be approved in YYYY Year range: 1980 ... 2030 -
(year)
1-17.4 DT strategy focus area(s) [ multiple choice ] 1= Al/ML, 2= Blockchain/DLT, 3= loT, 4= -
Drones, 5= Other (Smart Cities, Robotics,
Virtual Reality, 3D printers, etc.)
1-17.5 Is there a ministry/department responsible for 0=No 1=Yes -
implementing the DT strategy?
1-17.5.1 If Yes > URL of the responsible entity URL Please enter full URL starting with https:// or http:// -
1-17.6 Does the DT strategy have committed funding? 0= No 1=Yes -
1-17.7 Are DT solutions being used to improve 0=No 1=Yes Revised
government systems and online services?
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Ind #

2025 GTMI Key Indicators & Sub-indicators

Response options & Data format

Information Box contents

Changes

1-17.7.1

If Yes > How would you rate the implementation
and impact of the DT solutions?

1= Limited, 2= Moderate, 3= Significant,
4= Extensive

1= Limited (Disruptive technologies are used in isolated
cases with limited impact on core systems), 2=
Moderate (Disruptive technologies are integrated into
some systems, with occasional performance
improvements), 3= Significant (Disruptive technologies
are widely integrated into multiple systems, with
measurable operational efficiencies and enhanced
service delivery), 4= Extensive (Disruptive technologies
are fully embedded in all core systems, driving
innovation, seamless service delivery, and data-driven
decision-making)

New

1-17.7.2

If Yes > Relevant document / web page (URL)

Enter URL (public link) or Attach relevant
document

Provide specific examples of disruptive technology
projects, their scope, and results, such as measurable
outcomes (e.g., cost savings, efficiency gains, service
improvement metrics), supporting documentation or
reports, case studies, usage statistics, or policy
frameworks.

Revised

Public Service Delivery Index (PSDI)

1-19.1

Online Services

UN Online Service Index (OSI)

0 to 1 (external indicator extracted from
the UN e-Gov Survey)

The 2024 UN eGov Online Service Questionnaire (0SQ)
consists of a list of 183 questions related to five
subindices: institutional framework (IF), services
provision (SP), content provision (CP), technology
(TEC), and e-participation (EPI).

Online Public Service Portal

Is there an online public service portal? (also
called "One-Stop Shop" or similar)

0= No, 1 =Yes (Level 1 or 2), 2=Yes
(Level 3 or 4)

Integrated online public service portals, also called
"One-Stop Shop" or similar, provide access to all
available services. UN Level 1 or 2 is mostly information
/ forms and some online transactions. UN Level 3 or 4
is mostly transactional, including single sign-on
mechanisms. Transactional services refer to the
requests that can be submitted online after a secure
sign in process, ideally with no paper submission or
electronic document upload, and it can be processed
and completed online.

Online service (e-Service) portal URL

URL

Please enter full URL starting with https:// or http://
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Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-19.2 Are citizens/businesses involved in the design of e- 0= No, 1=Yes -
Services (user-centric design)?
1-19.3 Universal accessibility (omnichannel access)? 0= No, 1=Yes Universal accessibility or omnichannel access enables -
individuals with disabilities and vulnerable groups to
gain access to all services and participate fully in all
aspects of life in an inclusive society through varied
media including mobile phones. The emphasis on
universal accessibility is intended to ensure that
government-provided services reach all intended
beneficiaries and users
1-19.4 Has the government released any mobile app for 0= No, 1=Yes -
the citizens' access public services?
1-19.5 Can residents start a business through online 0= No, 1=Yes -
service portal?
1-19.6 Can individuals establish an e-residency through 0= No, 1=Yes -
online service portal?
1-19.7 Are citizens actively accessing and using the online 0= No, 1=Yes Revised
service portal?
1-19.7.1 If Yes > How would you rate the adoption and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Provides access to a few services), 2= New
coverage of the online service portal? 4= Extensive Moderate (Supports some key services), 3= Significant
(Broad access and coverage of services), 4= Extensive
(Fully integrated portal with widespread adoption and
advanced features such as user feedback and tracking)
1-19.7.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide portal usage statistics, service lists, or user Revised
document feedback summaries.
Tax System Services
Is there a Tax online service portal? 0= No, 1= Implementation in progress, 2= | To select I-20 > 0, I-7 should be 2 (TMIS in use) -
Yes (in use)
1-20.1 Tax System service portal URL URL Please enter full URL starting with https:// or http:// -
1-20.2 Available Tax online transactional services 0= Unknown, 1= Registration+Filing 2= -
R+F+Payment, 3= R+F+P+Other
1-20.3 Electronic Invoicing 0= No, 1= Planned/in progress 2= -
Partially implemented 3= Fully
implemented/mandatory
1-20.4 Are citizens/businesses involved in the design of tax | 0= No, 1=Yes -
online services?
1-20.5 Universal accessibility (omnichannel access)? 0= No, 1=Yes -
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document

or taxpayer feedback.

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-20.6 Are taxpayers actively using the Tax online service 0= No, 1=Yes New
portal?
1-20.6.1 If Yes > How would you rate the adoption and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Supports basic tax inquiries only), 2= New
functionality of the Tax portal? 4= Extensive Moderate (Allows for e-Filing or payment for some
taxpayers), 3= Significant (Provides e-Filing and
payment for most taxpayers), 4= Extensive (Fully
functional portal for all taxpayers with real-time
updates)
1-20.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide portal statistics, user satisfaction reports, or New
document tax collection data.
e-Filing
Is e-Filing available for tax and/or customs 0= No, 1= Implementation in progress, 2= | To select I-21 > 0, I-7 should be 2 (TMIS in use) -
declarations? Yes (in use)
1-21.1 e-Filing service URL (or explanation/report) Enter URL (public link) or Attach relevant | Please enter full URL starting with https:// or http:// -
report
1-21.2 Type of e-Filing service 0= Unknown 1= Online e-Filing services -
2= Online e-Filing + e-Payments
1-21.3 Available for all tax types and customs 0= No, 1=Yes -
declarations?
1-21.4 Available services for interconnectivity with 0= No, 1=Yes -
business information systems?
1-21.5 Available pre-populated returns? 0= No, 1=Yes -
1-21.6 Is e-Filing available and being utilized for tax and/or | 0= No, 1= Yes New
customs declarations by individuals and
businesses?
1-21.6.1 If Yes > How would you rate the adoption and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Limited coverage with manual processes), New
coverage of the e-Filing system? 4= Extensive 2= Moderate (Covers some processes, with partial
automation), 3= Significant (Broad coverage with
streamlined workflows and efficient e-Filing), 4=
Extensive (Fully automated system with analytics and
fraud detection).
1-21.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide e-Filing transaction logs, system usage reports, New

e-Payment

Are e-Payment services available?

0= No, 1= Implementation in progress, 2=
Yes (in use)
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importers and exporters?

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-22.1 e-Payment service URL (or explanation/report) Enter URL (public link) or Attach relevant | Please enter full URL starting with https:// or http:// -
report
1-22.2 Type of e-Payment service 0= Unknown 1= Fragmented systems; -
multiple platforms, 2= Centralized shared
platform
1-22.3 Available e-Payment methods? 0= Unknown, 1= Bank Transfer, 2= -
BT+Credit/Debit Cards, 3=
BT+CC+Mobile, 4=BT+CC+M+Others
1-22.4 e-Payment service for government/treasury 0= No, 1=Yes -
payments?
1-22.5 Are government e-Payment services widely 0= No, 1=Yes New
adopted and used by citizens and businesses?
1-22.5.1 If Yes > How would you rate the adoption and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (limited availability with restricted use in New
availability of e-Payment services? 4= Extensive specific or isolated cases), 2= Moderate (gradually
adopted across some government services, offering
limited integration), 3= Significant (widely available
with functional integration into most government
systems), 4= Extensive (universally available, fully
integrated with advanced features that ensure secure
and seamless transactions)
1-22.5.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide data on payment transactions, system uptime, New
document or adoption metrics.
Customs System Services
Is there a Customs online service portal (single 0= No, 1= Implementation in progress, 2= | To select I-23 > 0, I-8 should be 2 (CMIS in use) -
window)? Yes (in use)
1-23.1 Customs online service portal URL URL Please enter full URL starting with https:// or http:// -
1-23-2 Available Customs online transactional services 0= Unknown, 1= -
Registration+Declaration, 2=
R+D+Payments, 3= R+D+P+Other
1-23.3 Are citizens/businesses involved in the design of 0= No, 1=Yes -
customs online services?
1-23.4 Universal accessibility (omnichannel access)? 0= No, 1=Yes -
1-23.5 Can citizens track the customs clearance process 0= No, 1=Yes New
online?
1-23.6 Is the Customs online service portal actively used by | 0= No, 1= Yes New
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document

or user feedback statistics.

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-23.6.1 If Yes > How would you rate the usage and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (utilized for few customs processes), 2= New
impact of Customs online service portal? 4= Extensive Moderate (utilized for some customs processes), 3=

Significant (broadly used for most customs activities),
4= Extensive (core platform for customs, fully adopted
with seamless inter-agency integration and widespread
impact)
1-23.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide transaction logs, adoption statistics, or case New
document studies showing the portal’s benefits.
Social Insurance (SI) System Services
Is there a Social Insurance/Pension online service 0= No, 1= Implementation in progress, 2= | To select I-24 > 0, I-11 should be 2 (SI System in use) -
portal? Yes (in use)
1-24-1 Social Insurance/Pension online service portal URL URL Please enter full URL starting with https:// or http:// -
1-24.2 Available SI/Pension online transactional services 0= Unknown, 1= Registration+Benefits, Involvement of citizens/businesses: Providing feedback -
2= R+B+Payments, 3= R+B+P+Other on user experience and expectations for the design of
Sl/Pension services
1-24.3 Are citizens involved in the design of SI / Pension 0= No, 1=Yes -
services/portal?
1-24.4 Does the Gov provide any incentives for citizens to 0= No, 1=Yes -
join an insurance scheme?
1-24.5 Universal accessibility (omnichannel access)? 0= No, 1=Yes -
1-24.6 Is the SI/Pension online service portal being 0= No, 1= Yes New
effectively utilized?
1-24.6.1 If Yes > How would you rate the availability and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Supports only inquiries or information New
functionality of the SI/Pension portal? 4= Extensive display), 2= Moderate (Supports online applications for
limited services), 3= Significant (Supports most
services, including e-Payments or claims processing) 4=
Extensive (fully functional with advanced analytics,
personalized services, and user-centric design)
1-24.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide portal usage reports, list of available services, New

1-25-1

Job Portal

Is there a Job portal?

0= No, 1= Implementation in progress, 2=
Yes (in use)

Job portal URL

URL

Please enter full URL starting with https:// or http://

1-25.2

Available online transactional Job portal services

0= Unknown, 1= Registration+Search, 2=
R+S+Applications, 3= R+S+A+Other
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integration of Digital ID system?

4= Extensive

integration), 2= Intermediate (Used for accessing some
public services online), 3= Advanced (Widely used for
accessing various public services and supports secure
authentication), 4= Extensive (Fully integrated,
interoperable across sectors, and supports advanced
features like digital signatures)

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-25.3 Inclusion of public sector positions in the Job 0= Unknown, 1= Separate Job Portal for -
portal? public employees, 2= Primary job portal
is used for public employees as well
1-25.4 Are citizens/employees involved in the design of 0= No, 1=Yes -
services/portal?
1-25.5 Universal accessibility (omnichannel access)? 0= No, 1=Yes -
1-25.6 Are job seekers actively using the government Job 0= No, 1=Yes New
portal?
1-25.6.1 If Yes > How would you rate the job portal’s 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Minimal job postings and lacks interactive New
coverage and usability? 4= Extensive tools), 2= Moderate (moderate adoption with added
features such CV uploads and tailored job alerts), 3=
Significant (widely recognized and used for job
matching with advanced tools such as applicant
tracking), 4= Extensive (industry-standard portal with
robust Al-driven matching, covering a wide array of
jobs)
1-25.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide data on job postings, portal usage, or case New
document studies demonstrating its impact.
Digital ID Services
Is there a Digital ID (or equivalent) used for 0=No, 1 =VYes The system provides digital identity verification and/or New
identification and online services based on a unique authentication services (e.g., enabling the verification
national ID? of certain identity attributes — name, DOB, address,
etc. —and/or biometric verification (1:1) against the
database or using a chip/barcode on the ID)
1-26.1 Is there a digital ID [credential / system] that 0=No, 1 =Yes New
enables remote authentication for online service
access/transactions?
1-26.2 Is the Digital ID actively utilized in online services / 0=No, 1 =Yes New
government systems?
1-26.2.1 If Yes > How would you rate the functionality and | 1= Basic, 2= Intermediate, 3= Advanced, 1= Basic (Limited to identification with no online New
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Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-26.2.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide evidence to demonstrate the use of digital ID New
document in enabling users to access public services? Specific
examples, include usage statistics, case studies, service
integration reports, or user feedback.
Citizen Engagement Index (CEIl)
Inclusive Participation
UN E-Participation Index (EPI) 0 to 1 (external indicator extracted from The 2024 UN e-Participation Index (EPI) is a part of the -
the UN e-Gov Survey) OSI to measure the provision of information to citizens
or “e-information sharing”, the interactions with
stakeholders or “e-consultation” and the government's
engagement with citizens for decision-making
processes or “e-decision-making.”
Open Government Portal
Is there an Open Government portal? 0=No, 1 =Yes -
1-28.1 Open Government portal URL URL Please enter full URL starting with https:// or http:// -
1-28.2 Update frequency of Open Gov portal 0= Unknown, 1= Annually 2= -
Quarterly/Monthly, 3= Weekly/Daily
1-28.3 Contents/maturity of Open Gov portal 0= Unknown, 1= Basic info/datasets, 2= -
Comprehensive data catalog
1-28.4 Is the Open Government portal regularly updated 0= No, 1=Yes New
and actively used?
1-28.4.1 If Yes > How would you rate the scope and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (limited scope, providing occasional updates New
adoption of Open Government portal? 4= Extensive on government activities), 2= Moderate (regular
updates on government initiatives with some citizen
engagement opportunities), 3= Significant (a central
hub for government updates and interactive public
engagement features), 4= Extensive (fully operational
with real-time updates, citizen input mechanisms, and
open governance practices)
1-28.4.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide portal analytics, citizen engagement statistics, New
document or policy implementation reports.
Open Data Portal
m Is there an Open Data portal? 0=No, 1 =VYes -
1-29.1 Open Data portal URL URL Please enter full URL starting with https:// or http:// -
1-29.2 Update frequency of Open Data portal 0= Unknown, 1= Annually 2= -
Quarterly/Monthly, 3= Weekly/Daily
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Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-29.3 Contents/maturity of Open Data portal 0= Unknown, 1= Basic info/datasets, 2= -
Comprehensive data catalog
1-29.4 Is the portal dynamically updated (via APIs)? 0= Unknown, 1= Yes (mostly manual), 2= -
Yes (automated updates via APIs)
1-29.5 Is the Open Data portal widely used for access to 0= No, 1=Yes New
government data?
1-29.5.1 If Yes > How would you rate the quality and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Few datasets available with no metadata), New
usability of Open Data portal? 4= Extensive 2= Moderate (Limited datasets with partial metadata
and search tools), 3= Significant (Wide range of
datasets with complete metadata and visualization
tools), 4= Extensive (Extensive datasets with real-time
updates and advanced analytics)
1-29.5.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide examples of datasets, portal usage metrics, or New
document success stories of its application.
Citizen Participation
Are there national platforms that allow citizensto | 0=No, 1 =Yes -
participate in policy decision-making?
1-30.1 Citizen participation portal URL URL Please enter full URL starting with https:// or http:// -
1-30.2 Is it possible to submit petitions? 0= No, 1= Yes (the same citizen -
participation portal for petitions as well),
2= Yes (separate portal for petitions)
1-30.2.1 If Yes (Separate) > URL of the separate portal for | URL Please enter full URL starting with https:// or http:// -
submitting petitions
1-30.3 Can citizens and businesses participate in policy 0= No, 1=Yes -
decision-making through this platorm?
1-30.4 Can citizens and businesses provide anoymous 0= No, 1=Yes -
feedback?
1-30.5 Universal accessibility (omnichannel access)? 0= No, 1=Yes -
1-30.6 Are citizen participation platforms being actively 0= No, 1=Yes Revised
used for policy decision-making?
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1-30.6.1 If Yes > How would you rate the adoption and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (limited participation opportunities New
impact of the platform? 4= Extensive restricted to reviewing draft policies), 2= Moderate
(structured mechanisms enabling citizens to give
feedback on select policy areas), 3= Significant
(established systems for regular citizen input across
diverse policy domains), 4= Extensive (fully
institutionalized platforms with real-time toos for
collaboration and decision-making)
1-30.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | If Yes > Provide data on participation levels, examples Revised
document of policy outcomes, or citizen engagement reports.
Citizen Feedback
Are there government platforms that allow 0=No, 1 =Yes -
citizens to provide feedback (e.g., complements,
complaints, suggestions, info requests) on service
delivery?
1-31.1 Citizen feedback/GRM portal URL URL Please enter full URL starting with https:// or http:// -
1-31.2 Does the government make the service standards 0= No, 1=Yes -
(e.g., response times and procedures) available to
the public?
1-31.3 Are these platforms universally accessible or 0= No, 1=Yes -
provide support for users with disabilities (e.g., e-
services, availability of voice commands)?
1-31.4 Is there any advanced technology (e.g., chatbots or | 0= No, 1=Yes -
Al-enabled discussion forums) used to improve
citizen engagement?
1-31.5 Universal accessibility (omnichannel access)? 0= No, 1=Yes -
1-31.6 Are citizen feedback platforms on service delivery 0= No, 1=Yes Revised
operational and used effectively?
1-31.6.1 If Yes > How would you rate the functionality and | 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Collects feedback on few services but no New
impact of the platform? 4= Extensive follow-up mechanisms), 2= Moderate (Collects
feedback on some services with follow-up
mechanisms), 3= Significant (Collects feedback on most
services with tracking tools), 4= Extensive (fully
operational with integrated response and
improvement systems)
1-31.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | If Yes > Provide feedback statistics, response time data, | Revised
document or case studies of improvements based on citizen
input.
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Government Responsiveness
“ Does the government publish its citizen 0=No, 1 =Yes -
engagement statistics and performance regularly?
1-32.1 Government response portal URL URL Please enter full URL starting with https:// or http:// -
1-32.2 Are there standards or indicators to measure the 0= No, 1=Yes -
performance of service delivery (and compliance)?
1-32.3 Does the government publish their citizen 0=No, 1=Yes -
engagement performance/results?
1-32.4 Any government initiative to improve the 0= No, 1=Yes -
representation of vulnerable groups?
1-32.5 Does the government publish citizen engagement 0= No, 1=Yes New
statistics and performance data online?
1-32.5.1 If Yes > How would you rate the frequency and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Rare or ad hoc publication of statistics), 2= New
comprehensiveness of publications? 4= Extensive Moderate (Statistics are published annually with some
performance metrics), 3= Significant (Statistics are
published semi-annually with detailed metrics and
analysis), 4= Extensive (Statistics are published in near
real-time with in-depth analysis and visualizations)
1-32.5.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide links to published reports, dashboards, or New
document summaries of citizen engagement data.
GovTech Enablers Index (GTEI)
GovTech Institutions

Is there a government entity focused on GovTech
(digital transformation, WoG, online services,
etc.)?

0= No, 1= Planned/In progress, 2= Yes
(Established)

WoG: Whole of Government

President's/PM's Office, 3= MolCT, 4=
MoF/MoE, 5= Mol/MoHA, 6= MoPS/Pub
Adm, 7= Other

and Communication Tehcnologies or similar, MoF:
Ministry of Finance, MoE: Ministry of Economy, Mol:
Ministry of Interior, MoHA: Ministry of Home Affairs,
MoPS: Ministry of Public Service or similar, Pub Adm:
Public Administration

1-33.1 Official name of the main GovTech institution Text -
1-33.2 Main GovTech institution URL URL Please enter full URL starting with https:// or http:// -
1-33.3 Main GovTech institution was established / will be YYYY Year range: 1980 ... 2030 -
established in (year)
1-33.4 Type of main GovTech organization 1= Government, 2= Private, 3= Investor, -
4= Academia
1-33.5 Institutional responsibility for GovTech 1= Autonomous entity, 2= PM: Prime Minister, MolCT: Ministry of Information -
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1-33.6 GovTech roles & responsibilities [multiple choice] 1= Policy / Strategy, 2= eGovernment / PPP: Public-Private Partnership, KS&L: Knowledge -
eServices, 3= Private Sector / PPP, 4= Sharing & Learning, OSS: Open-Source Software, DT:
Digital skills, 5= KS&L, 6= Innovation, 7= Disruptive Technologies
0SS, 8= DT, 9= Other
1-33.7 Other relevant GovTech institution links URL Please enter full URL starting with https:// or http:// -
1-33.8 Is there a Coordination Body (SC, Council) leading 0= No, 1=Yes -
GovTech initiatives?
1-33.8.1 If Yes > URL of the coordination body URL Please enter full URL starting with https:// or http:// -
1-33.9 Is there an entity to monitor & report 0= No, 1=Yes -
Digital/GovTech spending for the whole
government?
1-33.9.1 If Yes > URL of the public entity URL Please enter full URL starting with https:// or http:// -
1-33.10 Is the GovTech institution actively coordinating 0= No, 1=Yes Revised
digital transformation initiatives?
1-33.10.1 If Yes > How would you rate the capacity and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (exists but operates with minimal resources New
influence of the GovTech entity? 4= Extensive and a narrow mandate), 2= Moderate (manages select
digital initiatives with growing coordination), 3=
Significant (drives the digital transformation agenda
across major government sectors), 4= Extensive
(oversees and integrates all digital transformation
efforts effectively)
1-33.10.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide documentation on the entity’s structure, Revised
document resources, and major achievements.
Data Governance Institutions
Is there a dedicated government entity in charge 0= No, 1= Planned/In progress, 2= Yes -
of data governance or data management? (Established)
1-34.1 Name of Data Governance (DG) institution Text -
1-34.2 Data Governance institution URL URL Please enter full URL starting with https:// or http:// -
1-34.3 Data Governance institution was established / will YYYY Year range: 1980 ... 2030 -
be established in (year)
1-34.4 Type of Data Governance institution 0= Unknown, 1= Part of another -
institution, 2= Autonomous institution
1-34.5 Data Governance implementation arrangements 0= Unknown, 1= Holistic DG approach, 2= | Holistic approach: Central DG body supporting all -
Multilevel DG approach entities; Multilevel DG approach: Central or Federal
agency for guidelines. DG impl by each federal/state
entity separately

27




Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-34.6 Is there a Data Governance strategy/policy? 0= No, 1= Planned/In progress, 2= Yes -
(Approved)
1-34.6.1 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Please enter full URL starting with https:// or http:// -
report
1-34.7 Is the Data Governance institution actively 0= No, 1=Yes Revised
managing and regulating public sector data?
1-34.7.1 If Yes > How would you rate the scope and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Entity exists but focuses on data storage New
effectiveness of the Data Governance entity? 4= Extensive and retrieval only), 2= Moderate (Entity develops data-
sharing guidelines and practices), 3=Significant (Entity
governs most government data with advanced
policies), 4= Extensive (Entity oversees virtually all
government data and leverages real-time analytics and
Al-driven governance)
1-34.7.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | If Yes > Provide organizational charts, data policies, or Revised
document implementation case studies.
GovTech Strategy
Is there a GovTech / Digital Transformation 0= No, 1= Planned/In draft, 2= Yes -
strategy? (old/to be updated), 3= Yes
(new/current)
1-35.1 GovTech/digital transformation strategy URL URL Please enter full URL starting with https:// or http:// -
(approved / drafted)
1-35.2 GovTech strategy was approved / will be approved YYYY Year range: 1980 ... 2030 -
in (year)
1-35.3 Is the GovTech/digital transformation strategy 0= No, 1=Yes New
actively implemented across government agencies?
1-35.3.1 If Yes > How would you rate the coverage and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (strategy exists, but is outdated and New
impact of the strategy? 4= Extensive implementation is limited), 2= Moderate (minimal
implementation of strategy) 3= Significant (broad
implementation with strong coordination and visible
impact), 4= Extensive (fully realized strategy integrated
across all sectors)
1-35.3.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide strategy documents, progress reports, or New
document success stories.
Whole of Government Approach

Is there a whole-of-government approach to
public sector digital transformation?

0= No, 1= Planned/In draft, 2= Yes
(Institutionalized)

To select 1-36=2, 1-2, I-3, I-4 should be 2 (EA,
Interoperability, GSB in use)
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1-36.1 Whole of Government (WoG) > Relevant URL Please enter full URL starting with https:// or http:// -
policy/strategy URL
1-36.2 Is there a Ministry/Dept leading the public sector 0= No, 1=Yes -
digital transformation/cultural change/WoG
approach?
1-36.2.1 If Yes > URL of the relevant public entity URL Please enter full URL starting with https:// or http:// -
1-36.3 Is there a cross-government forum where strategic | 0= No, 1= Yes -
WoG topics (digital, data, technology, capacity) can
be addressed by senior digital officials across
government?
1-36.3.1 If Yes > URL of the relevant platform/forum/entity | URL Please enter full URL starting with https:// or http:// -
1-36.4 Are public sector digital transformation efforts 0= No, 1=Yes Revised
coordinated under a whole-of-government
approach?
1-36.4.1 If Yes > How would you rate the extent and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Limited coordination across agencies), 2= New
effectiveness of the WoG approach? 4= Extensive Moderate (Coordination in select initiatives), 3=
Significant (Coordination in most digital initiatives), 4=
Extensive (Full integration with centralized governance
and metrics)
1-36.4.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide documentation of inter-agency coordination Revised
document mechanisms or outcomes.
Right to Information (RTI) Laws
1-37 Are there RTI Laws to make data/info available to 0= No, 1= Draft / Consultations in -
the public online or digitally? progress, 2= Yes (Effective)
1-37.1 Right to Information (RTI) Law URL URL Please enter full URL starting with https:// or http:// -
1-37.2 RTI Law was approved / will be approved in (year) YYYY Year range: 1980 ... 2030 -
1-37.3 Is there an entity monitoring 0= No, 1=Yes -
implementation/compliance?
1-37.4 Are RTI laws enabling public access to government 0= No, 1=Yes Revised
information actively enforced?
1-37.4.1 If Yes > How would you rate the scope and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (RTI laws exist but with limited online New

effectiveness of RTl implementation?

4= Extensive

implementation), 2= Moderate (Partial digital
implementation with moderate coverage of requests),
3= Significant (Digital coverage with tracking
mechanisms for most requests), 4= Extensive
(Extensive digital coverage with advanced user
interfaces)

29




effectively overseeing data governance?

Ind # 2025 GTMI Key Indicators & Sub-indicators Response options & Data format Information Box contents Changes
1-37.4.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide links to RTI platforms or reports on request Revised
document handling and resolution.
Data Protection / Privacy Laws
“ Is there a Data Protection / Privacy law? 0= No, 1= Draft / Consultations in -
progress, 2= Yes (Effective)
1-38.1 Official title of Data Protection /Privacy Law Text -
1-38.2 Data Protection / Privacy Law URL URL Please enter full URL starting with https:// or http:// -
1-38.3 Data Protection / Privacy Law was approved / will YYYY Year range: 1980 ... 2030 -
be approved in (year)
1-38.4 Is there an entity monitoring 0= No, 1=Yes -
implementation/compliance?
1-38.5 Is the data protection/privacy law actively enforced | 0= No, 1= Yes Revised
to ensure compliance across public and private
sectors?
1-38.5.1 If Yes > How would you rate the scope and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Law exists but with limited enforcement), New
enforcement of the data protection/privacy law? 4= Extensive 2= Moderate (Law enforced for some organizations
with basic compliance checks), 3= Significant (Strong
compliance mechanisms enforced broadly), 4=
Extensive (Extensive enforcement with active
monitoring and penalties)
1-38.5.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide the text of the law, compliance statistics, or Revised
document enforcement reports.
Data Protection Agency
“ Is there a Data Protection Authority? 0= No, 1= Not established yet (visible in -
law), 2= Yes
1-39.1 Name of Data Protection Authority Text -
1-39.2 Data Protection Authority URL URL Please enter full URL starting with https:// or http:// -
1-39.3 Data Protection Authority was established / will be | YYYY Year range: 1980 ... 2030 -
established in (year)
1-39.4 Is the data protection authority operational and 0= No, 1=Yes Revised
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1-39.4.1 If Yes > How would you rate the capacity and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Authority exists but with limited mandate New
impact of the Data Protection authority? 4= Extensive and resources), 2= Moderate (Authority enforces basic
compliance with data protection laws), 3= Significant
(Authority oversees compliance for most entities), 4=
Extensive (Authority has jurisdiction over all entities
with strong enforcement powers)
1-39.4.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide organizational structure, case studies, or Revised
document enforcement data.
Green Tech
Is there a government strategy or policy in place to | 0= No, 1= Planned/In draft, 2= Yes New
promote the integration of Green Technology (Institutionalized)
within GovTech initiatives?
1-40.1 Are government entities actively implementing 0= No, 1=Yes New
Green Technology practices, such as using
renewable energy for IT systems or reducing the
carbon footprint of digital services?
1-40.1.1 If Yes > How would you rate the extent of Green 1= Limited, 2= Moderate, 3= Significant, 1= Limited (few government entities experimenting New
Technology adoption by government entities? 4= Extensive with basic Green Tech practices), 2= Moderate
(moderate adoption across key sectors), 3= Significant
(advanced implementation in government projects), 4=
Extensive (Extensive and integral adoption of Green
Tech in government operations with tangible results).
1-40.1.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide evidence to support the selected level of New
document Green Tech adoption, such as: a list of government
projects incorporating Green Tech, with project
descriptions and timelines; reports or metrics showing
energy savings, carbon footprint reductions, or
renewable energy adoption rates; or documentation of
sustainability initiatives, policies, or awards related to
Green Technology in government operations.
Ethics in Emerging Tech (Al) Adoption
Are there ethical guidelines in place for the 0= No, 1= Planned/In draft, 2= Yes New
adoption of Artificial Intelligence? (Institutionalized)
-41.1 Does the government ensure transparency and 0= No, 1=Yes New
accountability in the use of Al?
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1-41.1.1 If Yes > How would you rate the extent of 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Few government entities implementing New
adoption of Al guidelines by government entities? 4= Extensive ethical guidelines), 2= Moderate (moderate adoption

of ethical guidelines), 3= Significant (Broad adoption of
ethical guidelines and includes a focus on transparency
and accountability), 4= Extensive (Extensive
implementation of ethical guidelines with tangible
results)
1-41.1.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide evidence such as ethics review boards, New
document published guidelines for emerging technologies,
publicly accessible Al decision-making frameworks, or
reports on algorithmic accountability.
Digital Signature
Is there a digital signature regulation and PKI to 0= No, 1 = Regulation approved; no PKI: Public Key Infrastructure. CA: Certificate Authority -
support service delivery? Infrastructure yet (PKI, CA), 2= Reg and
infra in place. Not used yet/In progress,
3= Operational. Used in practice for e-
Services
1-42.1 Digital Signature URL URL Please enter full URL starting with https:// or http:// -
1-42.2 Digital Signature was launched / will be launched in | YYYY Year range: 1980 ... 2030 -
(year)
1-42.3 Use of Digital Signature in public sector? 0= Unknown, 1= Back-office transactions, -
2= Front-office service delivert, 3= Both
back- and front-office transactions
1-42.4 Is Digital Signature linked with Digital ID/Mobile 0= No, 1=Yes -
devices?
1-42.5 Which entities provide Digital Signature services? 0= Unknown, 1= Commercial providers -
only, 2= Designated government entities,
3= Both government and commercial
entities
1-42.6 Are digital signature and PKI widely adopted for 0= No, 1=Yes Revised
secure online service delivery?
1-42.6.1 If Yes > How would you rate the scope and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Regulation exists but with minimal New
adoption of digital signature? 4= Extensive adoption), 2= Moderate (Moderate adoption by public
and private entities), 3= Significant (Widespread
adoption with streamlined processes), 4= Extensive
(Extensive adoption with advanced security
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1-42.6.2

If Yes > Relevant document / web page (URL)

Enter URL (public link) or Attach relevant
document

Provide data on usage metrics, regulatory texts, or
system performance reports.

Revised

Cybersecurity

ITU Global Cybersecurity Index (GCl)

0 to 100 (external indicator extracted
from the ITU GCl)

The 2024 ITU Global Cybersecurity Index (GCl) is
composed of 20 indicators (82 questions) on the
cybersecurity commitments of 194 Member States (+
State of Palestine) across five pillars:

¢ legal measures;

e technical measures;

® organizational measures;

e capacity development measures;

¢ cooperation measures

Human Capital

UN Human Capital Index (HCI)

0 to 1 (external indicator extracted from
the UN e-Gov Survey)

The 2024 UN Human Capital Index (HCl) is composed of
five subindices: Expected years of schooling (EYS),
Mean years of schooling (MYS), Gross enrolment ratio
(%) (GER), Adult literacy (AL), E-government literacy
(EGL).

Digital Skills (DS) Strategy / Program

Is there a government strategy / program to
improve digital skills in the public sector?

0= No, 1= Yes (Only strategy or program),
2= Yes (Both strategy and program)

1-45.1 Title of Digital Skills (DS) strategy Text -
1-45.2 Digital Skills strategy URL URL Please enter full URL starting with https:// or http:// -
1-45.3 Digital Skills strategy was approved / will be YYYY Year range: 1980 ... 2030 -
approved in (year)
1-45.4 Focus areas of the DS strategy 0= Unknown, 1= Basic Digital Skills, 2= -
Basic DS + Data Literacy, 3= Advanced DS
+ DL
1-45.5 Is there a DS program? 0= No, 1=Yes -
1-45.5.1 If Yes > Type of primary DS program(s) 1= Academic program, 2= Public sector -
program, 3= CSO/Private program
1-45.5.2 If Yes > DS program URL URL Please enter full URL starting with https:// or http:// -
1-45.5.3 If Yes > DS program mandatory for new public 0= Unknown, 1= Not mandatory, 2= -
employees? Mandatory
1-45.6 Are there digital skills programs offered by 0= No, 1= Yes (fee-based programs), 2= -
governments for citizens/schools? Yes (freely available programs)
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1-45.7 Are government programs actively enhancing 0= No, 1=Yes Revised
digital skills among public sector employees?
1-45.7.1 If Yes > How would you rate the implementation | 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Strategy exists but no measurable New
and coverage of the strategy/program? 4= Extensive outcomes), 2= Moderate (Training programs available
for some public sector employees), 3= Significant
(Broad employee coverage of training programs with
certifications), 4= Extensive (Widespread training with
certifications and measurable productivity gains)
1-45.7.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide training program descriptions, employee Revised
document feedback, or outcome assessments.
Public Sector Innovation (PSI) Strategy / Program
Is there a strategy and/or program to improve 0= No, 1= Yes (Only strategy or program), -
public sector innovation? 2= Yes (Both strategy and program)
1-46.1 Title of Public Sector Innovation strategy Text -
1-46.2 PSI strategy URL URL Please enter full URL starting with https:// or http:// -
1-46.3 PSI strategy was approved / will be approved in YYYY Year range: 1980 ... 2030 -
(year)
1-46.4 Is there a PSI program? 0= No, 1=Yes -
1-46.4.1 If Yes > Type of primary PSI program(s) 1= Academic program, 2= Public sector -
program, 3= CSO/Private program
1-46.4.2 If Yes > PSI program URL URL Please enter full URL starting with https:// or http:// -
1-46.4.3 If Yes > PSI program mandatory for new public 0= Unknown, 1= Not mandatory, 2= -
employees? Mandatory
1-46.5 Are government-led PSI strategies/programs being | 0= No, 1= Yes Revised
implemented?
1-46.5.1 If Yes > How would you rate the implementation 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Strategy exists but limited projects New
and impact of these programs? 4= Extensive implemented), 2= Moderate (Implementation in select
agencies with measurable results), 3= Significant
(Broad implementation with success stories), 4=
Extensive (National-level implementation with
significant impact)
1-46.5.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide strategy documents, innovation project Revised
document outcomes, or progress reports.
Public Sector Innovation (PSI) Institutions
Is there a government entity focused on public 0= No, 1= Planned/In progress, 2= Yes -
sector innovation? (Established)
1-47.1 Name of the PSI institution Text -
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1-47.2 PSl institution URL URL Please enter full URL starting with https:// or http:// -
1-47.3 PSl institution was established / will be established YYYY Year range: 1980 ... 2030 -

in (year)
1-47.4 Focus areas of PSl institution (Innovation Lab) 0= Unknown, 1= Digital Skills, 2= PS -
Innovation, 3= Digital Skills + PS
Innovation, 4= Other
1-47.5 Is there any collaboration on PSI with the private 0= No, 1=Yes -
sector?
1-47.5.1 If Yes > Is there any financial support/incentive 0= No, 1=Yes -
for private GovTech entities
1-47.6 Is the PSI institution operational and delivering 0= No, 1=Yes Revised
results?
1-47.6.1 If Yes > How would you rate the capacity and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Entity exists but with no significant New
impact of the PSl institution? 4= Extensive projects), 2= Moderate (Entity leads pilot projects in
select agencies), 3= Significant (Entity drives innovation
broadly across government), 4= Extensive (Entity
integrates innovation at a national scale)
1-47.6.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide organizational structure, project reports, or Revised

Private Sector Involvement in GovTech Initiatives

report

Is there a government policy to support GovTech 0= No, 1=Yes -
startups and private sector investments?

1-48.1 National policy/strategy to support GovTech Text -
startups/investments (SMEs)

1-48.2 National policy/strategy URL URL Please enter full URL starting with https:// or http:// -

1-48.3 National policy/strategy was approved / will be YYYY Year range: 1980 ... 2030 -
approved in (year)

1-48.4 Does the Government provide financing to 0= No, 1=Yes -
startups/SMEs for innovation?

1-48.5 Capacity of Government to deliver online services 0= No PPP for online services 1= Yes, PPP -
via PPPs arrangements exist for online service

delivery

1-48.6 Is there a procurement policy with a focus on bids 0= No, 1=Yes -
from startups/SMEs? (e.g., having a quota for
SMEs)

1-48.6.1 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Please enter full URL starting with https:// or http:// -
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1-48.7 Is the government policy to support GovTech 0= No, 1=Yes Revised
startups being actively implemented?
1-48.7.1 If Yes > How would you rate the scope and 1= Limited, 2= Moderate, 3= Significant, 1= Limited (Policy exists but no measurable outcomes), New
impact of the policy? 4= Extensive 2= Moderate (Policy supports some startups with
funding or partnerships), 3= Significant (Policy drives
widespread startup support with tangible outcomes),
4=Extensive (Policy fosters extensive private sector
investment and startup success)
1-48.7.2 If Yes > Relevant document / web page (URL) Enter URL (public link) or Attach relevant | Provide policy documents, investment data, or case Revised
document studies demonstrating startup success.
Notes:
Color codes
m Key indicators
1-29.1 Sub-indicators in use since 2020
1-29.2 Sub-indicators included in 2022
1-29.5 Revised or New sub-indicators included in 2025

Common rules for all indicators

e If a key indicator response is >0, all sub-indicators should be completed

e If a sub-indicator response is > 0, all sub-sub-indicators should be completed

e All URLs should be entered in full including https:// or http://
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