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DGTi Center Activity Project “Digital Local Government” 
Year 2022
Implementing an initiative to promote digital local development in 
2021 Departments of local government organizations (Domestic 
Organizations) have submitted 46 works of digital technology and 
innovations to the Committee for consideration as part of the 
digital innovation contest activities. 7 local prizes in the best 
category, 3 local prizes in the best category Following that, DGTi 
Sharing activities were created to share the success stories with 
local governments. People shared ideas in order to motivate them 
to change the digital service model. The project will be continued 
in 2022. To encourage and assist the quest for a future digital 
service model for people. It is estimated that around 100 local 
governments will be interested in joining. The operations will start 
soon.



Summary of operations of DIGITAL GOVERNMENT TECHNOLOGY AND INNOVATION 
CENTER 2022 [Con’t]

The use of the management system of local government 
organizations.

Data activation of the total number of Administrative 
Organizations was 46, with 37 Local Organizations activating the Single Point 
Management System (OSS) the most, accounting for 82.61 percent, and 36 
Local Administration Organizations activating the system. The second is 
Electronic Correspondence (E-OFFICE). accounted for 80.43 percent of the 
statistics report performance serving the public utilizing The One Stop 
Service from April 2021 to March 2022, with a total number of applications 
and complaints of 4,821 cases, with the Technician Division receiving the 
most attention (2,504). The Office of the Permanent Secretary came in 
second with 1,126 instances, followed by the Division of Public Health and 
Environment with 925 cases.
Opened a Virtual DGTi Center with a local educational institution.

In 2022, there is a plan to open a Virtual DGTi Center in the South 
at Prince of Songkla University. AI Chatbot Platform has been organized for 
faculty and staff of the Office of Digital Intelligence Innovation. and the 
Faculty of Science on March 16, 2022 to be able to use AI Chatbot to serve 
staff within the university. and serving students of the university.
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67 papers, selected to 26 papers
A total of 3,320 online participants
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Digital innovation in Local Government Booklet 

3 Tiers of government Agencies

Examples of AI Singapore services

Summary of the life that will be 
used as criteria to classify the 
availability of artificial 
intelligence of government 
agencies

Research published in 
IEEE

1st time, a total of 33 
people

2nd time, total 39 people

3rd time, total 43 
people

Artificial Intelligent maturity model for 
Government Administration and Service


