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This is a translation of a World Bank Accountability Mechanism document, which is provided
as a service to interested parties. Every effort has been made to ensure accuracy.
Nevertheless, if any part of the translation in Arabic is inconsistent with the original text in

English, the latter shall govern.
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WHAT HAPPENS WHEN YOU FILE A COMPLAINT?
. Request for Inspection Submitted to the
Inspection Panel

+ Inspection Panel Investigation

——a

Inspection Panel Closing
Memo

+  If Board approves, Inspection Panet

and Group Internal Audit o
MAP implementation v

E—.

W

Process Completed
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