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GovTech Maturity Index (GTMI) Data Dashboard
User Guide

The GovTech Maturity Index (GTMI) Data Dashboard was launched in November 2022 to provide users with a
means to visually review and compare data on four GovTech focus areas by year, economy, region, GTMI
components, among others. The dashboard is structured in six pages, each one offering multiple filters and views
to allow the user to gain different insights. In addition to the GTMI data, the users can explore the details of World
Bank investments in four GovTech focus areas through the “Projects” page providing access to the 2022 GovTech
Projects Database. It includes data on 1449 digital governance/GovTech projects funded in 147 countries since
1995. This quick reference guide introduces the six pages of the dashboard, together with an explanation of
various dashboard actions to assist the users in navigating the platform.

Please reach out to gtmi@worldbank.org for any questions, clarifications, and suggestions on the GTMI,
dashboard, and user guide.
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|. Dashboard Overview

The dashboard consists of six pages (or tabs). Users can use each page to view (and customize) the GTMI
from different lenses. The six pages are:

Page Description

GTMI Groups This page presents the maturity of four GovTech focus areas in 198 economies around
the world in a map format.

GTMI at-a-glance This page displays four GTMI components across regions, income levels, and other
groupings of interest

Economy ! This page allows users to do a deep dive into an economy’s GTMI data

Indicators This page presents details of key indicators and related sub-indicators for the
calculation of GTMI component scores.

Trends This page displays in diffusion of government systems and institutions, as well as
GovTech initiatives and platforms

Projects This page provides an overview of all World Bank funded digital governance/GovTech

projects since 1995

Il. Dashboard Components

1. GTMI Groups

Filter: Add a filter to limit what is displayed Hover: Mouse over the country’s map | Zoom: Use these Download: Click here to
in the map based on year, GTMI to view the GTMI scores & groups buttons to zoom | download GTMI or Project Data
component, region, economy, income in or out of the o . i
P & Y Search bar: Narrow the Navigation menu: To switch :
Ie_vel, borrower category, and FCV category H

map

search to a country between different pages
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i Gevlech
i Putting people first GTMI Groups page presents the maturity of four GovTech focus areas in 198 ecnomies around the world.
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GTEl  GovTech Enablers Index

GTMI # of Economies
@m A Govlech Lead... 69
@ B Significant Fo... 46

C Some Focus 53
® D Minimal Focus 30

Total 198

A Very high = 0.75 B High2 0.50 & <0.75
C Medium20.25 & < 0.50 D Low < 0.25

Selected Filters 2022

Region All selected

Economy All selected

Income Level All selected

Borrower Category Al selected

FCV Countries Al selected Blnapbox

© Mapbox Improve this map | © Mapbox © OpenStreetMap Improve this map

1 The GTMI covers 198 economies, including all 188 of the World Bank member countries, plus some of the large economies—from EU,
OECD and APEC. The term “economy” refers to any territory for which authorities report separate social or economic statistics. The
term “’economy” may be used interchangeably with “country”, but it does not imply political independence.
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2. GTMI at-a-glance

Select view: Decide what to display in the bottom two graphs. Choose
from a dropdown menu to display Avg GTMI components and GovTech
maturity distribution by region, income level, borrower, or FCS* category
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This page displays four GTMI components across regions, income levels, and other groupings of interest
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3. Economy

Filter: Select the
GTMI Year to display

Economy: Select the Economy to
display their GTMI data

Download: Click here to download the Central Gov
GTMI survey responses of selected Economy

THE WORLD BANK ~ : ‘ GovTech Maturity Index (GTMI) Data Dashboard
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Fiters = § G@VTech | s y j
Putting people first Use this page for a deep dive into an economy’s GTMI data.
Economy H
H GTMI Group GTMI Score CGSl Score _ DCEI Score GTEI Scoré
Bhutan Rl H
d E 0.812 0.720 0.317 0.531 E
Selected Filters 2022 B
Region SAR R 0.686 0.733 0.432 0.580 R
Economy BTN significant
i ignificant Fo...
peole Lowef Mkl g G 0575 0.649 0.449 0536 i G
orrower Category  IDA
FCV Countries
The GTMI score is the simple average of the normalized scores of four components (CGSI, PSDI, DCEI, and GTEI).
E:Economy R:Regional average G :Global average
2022 GovTech Maturity Index Components 2022 GovTech Maturity: Bhutan
cGst
14
0812
E ‘ 3
2 = 0720
130
00 05 10
@ Global avg Regionalavg @ Bhutan @® c™ CGSI @ PSDI DCEl GTEl Global Average

Index Key Indicators and Sub-indicators Values / Responses 0.

-

11 Is there a shared cloud platform available for all government entities? Yes (platform in use)

111 Name of the Government Cloud platform Government Data Center

112 Cloud platform / strategy URL https://www.neyduetewa.gov.bt/

13 Government Cloud was launched / will be launched in (year) 2017
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4. Indicators

Filter: Select Indicator: Select the indicator or sub-indicator to observe. Hover: Mouse over any graph to display the
the GTMI Year  First, select the GTMI component; second, the Key Indicator filters used or to enter Focus Mode, which
to display of interest. It is also possible to view sub-indicator level data | | allows zooming in and isolating on the graph
@THE WORLD BANK turity Index (GTMI} Data Dashbo.
Prers : [ orwiGroups Jommiatagiance | economy | rens
Filters = 5 G%Vvlech GTMI Groups GTMI at-a-glance Economy Indichtors Trends Projects
: Putting people first ® This page presents the details of key indicators and related sub-indicators used for the calculation of GTMI component scores.
GTMI Component Key Indicators Sub-indicators
cesi (o | [» |
PSDI I-1 Is there a government cloud platform? < 1-1 Is there a government cloud platform? <
DCEI 12 Is there a Gov Enterprise Architecture? 11.4 Type of cloud platform established
GTEI 1-3 Is there a Gov Interoperability Framework? - -1.6 Government Cloud data hosting policy? -
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60 58
i ‘
40
30
1 12
2 18 19
14
_ ‘ : 9 |
2 =
2
" =1
Yes (platform in use) No Only cloud policy
0 20 40 60 80
GTMI Group @A @B ®C @D
Regional distribution Income level distribution
N 45
40
17 25
20 20 21
20
B " &
5 8 ° 6
5. Trends
Graph selection: Select Filter: Add a filter to limit the data displayed in the Hover: Mouse over the graph to display the
the GovTech focus area graph based on year, GTMI component, region, filters used or to enter Focus Mode, which
trend to observe economy, income level, borrower, and FCV category allows zooming in and isolating on the graph

GovTech Maturity Index (GTMI) Data Dashbo

The Trends page displays the trends in diffusion of government systems & institutions, s well as GovTech initiatives & platforms.
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" Puttingpeople first
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—HRMIS
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Selected Filters 2022 —e-Procurement
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FCV Countries Al selected Pension MIS

100
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6. Projects

Project type: Select Filter: Add a filter to limit the data displayed in the Hover: Mouse over the graph to display the
the project status and graph based on year, GTMI component, region, filters used or to enter Focus Mode, which
focus areas. economy, income level, borrower, and FCV category allows zooming in and isolating on the graph
THE WORLD BANK  : | GovTech Maturity Index (GTMI) Data Dashboard
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H Filters = g ¥ VTeClhﬁ s g i <
" FUNung peopie oy This page presents an overview of all World Bank funded digital governance/GovTech projects since 1995.
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GovTech Focus Areas  # of Projects Country Distribution of DG Projects (Top 40 Active)
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Core Gov Systems 1336 s 10
Digital Citizen Engmt 90 ‘g
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e s ?
Regi #of Clos Acti Pipe Total 5 - 3
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Z
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TR 2358622022502 E22 228 NE2TrEE 08 RFoZEX¥R38¢
SAR 8 147 45 5 197
Total 147 1065 314 70 1449
Status @Active ®Closed @Pipeline ® Tot Comm $b @Tot Disb $b @ Tot DG $b
Project ID Project Name Country Practice Status ApprfY Rev Closing Dt Tot WB (Sm) NetCo ($m) Tot Disb (Sm) GovSys Services CtzEng Enablers ICT Cost($m) A
P000309 Basic Education Sector Project Burkina EDU Closed 2002 6/30/2011 0.00 47.60 35.60 Yes = = - 8.00
Faso
P000411 HEALTH, FERTILITY AND Cameroon HNP  Closed 1995 6/30/2001 0.00 22.88 1438  VYes = = = 0.22
NUTRITION PROJECT
P000527 Education Sector Reform Chad EDU Closed 2003 6/30/2012 0.00 84.68 58.18 VYes ® = = 3.80
Ill. Dashboard Actions e WORLD BANK
JBRD « DA | WORLD BANK EROUS
FILTERS )4
Using the Main Filter
Year
All dashboard pages offer a main filter, which can be accessed from the 2022

“Filters” button on the top-left corner of the dashboard.

GTMI Components
The menu offers different options relevant to the active page. Users can filter

by GTMI data publication year (currently 2020 and 2022), GTMI component,
region, economy, income level, World Bank borrower category and by Region
fragility, conflict, and violence (FCV) categories. All

GovTech Maturity Index (GTMI)

This is done by clicking on the drop-down menu on the right-hand-side of the Economy
filter to display available options. The dashboard graphs and maps are Al
updated after a single-click of the option.

Income Level
The default selection is the latest year, overall GTMI (rather than the Al
components) and all regions and economies. The corresponding global map
is displayed on the right-hand-side of the filter. Borrower Category
All

Selections made in the main filter can be cleared/reset using the clear icon
Y. on top of the pop-up. The pop-up filter menu can be closed using the x FCV Countries
icon on the top-right corner of the pop-up. Al

GTMI Data Dashboard



Using on-page filters

The “GTMI Groups”, “GTMI-at-a-glance", “Economy”, “Indicators”, “Trends” and “Projects” pages offer filters
and search options, which can be used to slice the presented data.

GTMI Groups page

The “GTMI groups” page includes a search bar that can be used to narrow the search to a country.
Users can mouse over the country’s map to view the scores and groups for the overall GTMI and the
components, along with additional information on the economy. To zoom in and out of the map, users
can use the buttons at the top-right of the map.

‘ GovTech Maturity Index (GTMI) Data Dashboard
T

The GTMI Groups page presents the maturity of four GovTech focus areas in 198 economies around the world. £ GTMIdata
The GTMI score is the simple average of the normalized scores of four components (CGSI, PSDI, DCEI, and GTEI). n)

#] Project data

State of GovTech Maturity, by GTMI Groups, 2022

> Q Search +

@ M
i

4 _ 7 b

GTMI-at-a-glance page

At the center of this page, the “Select View” menu provides an
additional filter. This filter customizes the bottom two figures,
which display the average GTMI values per component and the By Regions
count of economies in GTMI groups. These figures can be
customized based on the filters of region, income level, borrower
category, and fragile and conflict-affected situations (FCS).

By Income Levels
Select View By Borrower Categories

. “ . ” . By FCS Categories
For example, selecting “By income levels” manipulates the

figures so they display: (1) average GTMI components, by income
levels and (2) income level distribution, by groups.

Economy page: Single-Select Filters

Using the Economy filter on the top-right corner, users can select

Econom
and analyze any of the 198 economies. This is a single select filter; y
. Afghanistan ~
only one economy can be selected at a time.
£ Search
The top part of the page displays economy-specific information  _ ® Afghanistan
on GTMI (E) and its components, which are juxtaposed against '3-:-5' Albania
the associated regional (R) and global (G) averages. E () Algeria

ir () Andorra
The bottom half of the page displays a radar diagram of four S. O Angola
GTMI components for the selected economy (E), together with O Antigua and Barbuda
the regional (R) and global (G) averages. GTMI components and
global averages are also displayed through a horizontal bar chart.
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Indicators page: Cascading Filters

GTMI Component Key Indicators Sub-indicators
cesi |p ‘ |;3
PsDI I-1 Is there a government cloud platform? I-1Is there a government cloud platform?
DCEI I-2 Is there a Gov Enterprise Architecture? I-1.4 Type of cloud platform established
GTEI I-3 Is there a Gov Interoperability Framework? < 1-1.6 Government Cloud data hosting policy? <

This page includes three sets of filters. Users should begin from the far-left (the “GTMI Component” filter),
as that selection will update the options available for the “Key Indicators” filter, which will then update
the options available for the “Sub-indicators” filter. The default is set to the first option in each menu.

These filters will customize four graphs: the top-left graph will present the overall distribution of the
responses and the remaining three graphs will present the response distribution for the indicator by GTMI
group, region, and income level distribution.

Trends page

By selecting from the top-left box, users can view GovTech trends over
time. Specifically, they can choose to view trends regarding the @ Diffusion of Core Government ...

prevalence of core government systems, digital government = O Digital Government/ GovTech ...
institutions and strategies, digital government initiatives, and O Digital Government Transform...
establishment of public financial management (PFM) institutions. (O Establishment of PFM Instituti...

This can be used in combination with the “Filters” menu.
Projects page: Single and Multi-Select Filters

On the top-left of the page, users can employ filters that allow single- and multiple-filter selection.

Project Status Y B2 Project Status Y E
[m] Select all [m] Select all
[ ] Active Bl Active
B Closed B Closed
[ ] Pipeline [ ] Pipeline
The menu will normally behave as The users can select multiple filters by holding
single-select filter. the “Ctrl” button while selecting options.
GovTech Focus Areas GovTech Focus Areas
M Select all [m] select all
B Core Gov Systems B Core Gov Systems
B Public Service Delivery B public Service Delivery
B Digital Citizen Engagement (| Digital Citizen Engagement
B GovTech Enablers [ ] GovTech Enablers
Alternatively, users can first use the ...and deselect options that do not apply to
“Select all” option... leave the remaining selected options.

Users can create graphs analyzing the digital government projects funded by the World Bank Group,
coupled with the country-level and regional distribution of the projects.
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2. Curating your view

Pre-set custom views

The “GTMI at-a-glance” page, for instance, offers a way to select different presentations of the page —
with different set of charts from regional, income level, borrower category or FCS category perspective.
Each view can be toggled from the “Select View” menu located in the center of the page.

Sorting tables

Income Level # of Economies
All tables will have a small blue chevron in each column, L ;ig;: o2
either already visible or visible upon hovering. Users can Upper Middle 54
click on that chevron to sort the table by that column. Lower Middle 54

Low 28
Zooming in on a chart Total 198

Visuals in the dashboard will offer an option for the user to pop the visual over the full display area. To
go back to the main view, users can use the Back button at the top-left corner of the pop-up screen.

Avg GTMI, by Inc. Leve £
1.0

0.706

0541 gy 0352 ¢ Backto report AVERAGE GTM| SCORES
0.5

0.323

Click “Back to report” or Press Escape to

return to the main view.
0.0

Hover your mouse over a graph.
Two icons will appear on the top-right corner.
Select the right-most icon.
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3. Downloading the data

The GTMI data (GovTech Dataset) and the Projects data (Digital Governance/GovTech Projects Database)
can be downloaded from the links located at the top-right corner of the “GTMI Groups” tab. The links will
send the user to the World Bank’s Data Catalogue.

@THE WORLD BANK | GovTech Maturity Index (GTMI) Data Dashboard
BAD -0 | st
Putting people first The GTMI Groups page presents the maturity of four GovTech focus areas in 198 economies around the world. £

The GTMI score is the simple average of the normalized scores of four components (CGSI, PSDI, DCEL and GTEI).

Average GTMI Scores State of GovTech Maturity, by GTMI Groups, 2022
e [ oss: - Q Ssearch
casi 0575 ] . -
o
DCEl 0.449 ’:2 \l“ v,
GTH 0536 ‘u?:.
0.0 0.5 10

GTMI GovTech Maturity Index
€Gs! Core Government Systems Index
PsDI Public Service Delivery Index

Projects

DCEl  Digital Citizen Engagement Index
GTEl  GovTech Enablers Index

Xl GTMI data
@ Project data

GTMI # of Economies
m A Govlech Lead... 69
@ B Significant Fo... a5
@ <€ Some Focus 53
@ D Minimal Focus 30
Total 198
A Very high = 0.75 B Highz 0.50 & <0.75

€ Medium=0.25 & < 0.50 D Low < 0.25

Downloading the filtered contents

The users can also download the filtered parts of the dataset while working on the “GTMI Groups”,
“Economy”, and “Projects” pages. To download the filtered contents:

e Hover your mouse over a graph or table.
e The “More options” icon (three dots/...) will appear on the top-right corner of the graph or table.

e C(lick to see available options and select “Export data” to download the selected part of the dataset
in one of the standard formats available.
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