


Coffee and registration
08:30
09:00

	z Xiaoqing Yu, Director, Western Balkans, Europe & Central Asia region, World Bank

	z Harald Waiglein, Director General, Economic Policy and Financial Markets, Federal Ministry of 
Finance, Republic of Austria

Word of welcome09:00
09:20

 Speaker 
	z Nicolas Véron, Senior Fellow, Bruegel and Peterson Institute for International Economics

Keynote speech09:20
10:00

Coffee break
10:00
10:15

Addressing the threat from related party transactions11:55
12:30 Presentation of FinSAC policy note “No More Sweet Deals: The Need to Reform Banks’ Related Party 

Transactions”.

 Speaker 
	z Pierre-Laurent Chatain, Lead Financial Sector Specialist, World Bank

Session 1. Getting the priorities right in banking regulation and supervision10:15
Key central bank decision-makers discuss the regulatory and supervisory agenda from an 
operational and strategic perspective. The session will cover new regulatory developments, 
including the European Union’s new prudential requirements and the Basel Committee on Banking 
Supervision standards, and the latest trends in banking supervision in the region.

 Moderator 
	z Ismael Ahmad Fontan, Senior Financial Sector Specialist, FinSAC, World Bank

 Panelists 
	z Constantin Șchendra, Deputy Governor, National Bank of Moldova  

	z Mane Harutyunyan, Head of Risk Analysis Department, Central Bank of Armenia  

	z Sanjar Nosirov, Department Director, Central Bank of Uzbekistan

	z Andrii Kotiuzhynskyi, Director of the Integrated Banking Supervision Department, National 
Bank of Ukraine

11:45

PRIORITIES IN BANK 
REGULATION AND 
SUPERVISION

AGENDA 
DAY 1

Coffee break
11:45
11:55



Lunch
12:30
13:30

Session 2. Policy developments to mitigate climate risks 13:30
A panel discussion of developments in micro- and macroprudential policies regarding ESG/climate 
risks, their benefits and limitations, and regional experiences. 

 Moderator 
	z Milica Nikolić, Senior Financial Sector Specialist, FinSAC, World Bank

 Panelists 
	z Stephan Fahr, Senior Team Lead, Financial Stability, European Central Bank 

	z Natasha Ahmetaj, Second Deputy Governor, Bank of Albania 

	z Natasha Andreeva, Director of Financial Stability and Macroprudential Policy Department, 
National Bank of the Republic of North Macedonia 

	z Namik Galijašević, Director of the Sector for Regulation, Reporting, and Statistics, Banking 
Agency of the Federation of Bosnia and Herzegovina

15:00

Coffee break
15:00
15:15

Session 3. Proper asset valuation: Key to successful NPL resolution15:15
Asset valuation plays an important role in loan origination, loan servicing, and NPL resolution. 
Accurate valuation is especially relevant in the current economic situation where real estate prices 
in some countries show negative tendencies. The session will discuss: (i) latest developments in the 
European valuation standards, (ii) distressed asset valuation, (iii) proper asset valuation during the 
NPL sales process. 

 Moderator 
	z Kārlis Bauze, Senior Financial Sector Specialist, FinSAC, World Bank

 Panelists 
	z Marcin Malmon, Associate Director, Real Estate Advisory and Valuation, KPMG Poland

	z Olga Bilay, Deputy Managing Director, Ukraine Deposit Guarantee Fund

	z Burkhard Heppe, CTO, NPL Markets

16:45

	z Mario Guadamillas, Practice Manager, Finance, Competitiveness & Innovation Global Practice, 
World Bank

Closing Day 116:45
17:00

Location: Weingut Feuerwehr Wagner, Grinzinger Strasse 53, 1190 Vienna, Austria

Transport: A bus will depart at 18:00 from Melia with a stop at 18:15 in Novotel Danube. The same 
bus will transport participants back to the hotels at 21:00.

Dinner for all conference participants and speakers18:00
21:00

https://www.google.com/maps/place/data=!4m2!3m1!1s0x476d06202a7b9909:0x3bb82b8be20aa930?sa=X&ved=1t:8290&ictx=111


Session 4. Priorities for deposit guarantee agencies in volatile 
financial market conditions 09:00
Concentration of uninsured deposits and increasing digitalization of financial services have 
increased the exposures of banks to liquidity outflows under tighter monetary conditions. This 
session will explore the experiences and lessons from several insurers, reflecting on insurance 
coverage, monitoring and public communication strategies, and interagency coordination to 
manage deposit insurance funding risks.

 Moderator 
	z Nan Zhou, Financial Sector Specialist, FinSAC, World Bank

 Panelists 
	z Eva Hüpkes, Secretary General, International Association of Deposit Insurers

	z Alexander B. Ufier, Section Chief, Division of Insurance and Research, US Federal Deposit 
Insurance Corporation

	z Sung Wook Youn, Director, Department of Bank Risk Management, Korea Deposit Insurance 
Corporation

	z Silvana Sejko, Deputy General Director, Albanian Deposit Insurance Agency

10:30

Coffee break
10:30
10:45

Coffee
08:30
09:00

PRIORITIES IN DEPOSIT 
GUARANTEE AND  
BANK RESOLUTION  
FRAMEWORKS

AGENDA 
DAY 2



Lunch
12:15
13:15

	z Vahe Vardanyan, FinSAC Coordinator, Lead Financial Sector Specialist, World Bank

Closing remarks 14:45
15:00

Session 5. Operationalizing bank resolution frameworks: How to get it 
right10:45
Representatives from client countries and EU authorities will discuss priorities in operationalizing 
existing resolution frameworks and the potential need for further reform. The session will focus 
on a shift from open bank bail-in to transfer strategies, the setting of MREL targets, reporting and 
information requirements from banks (EfB), and small bank resolution including potential effects of 
the CMDI reform on FinSAC client countries. 

 Moderator 
	z Pamela Lintner, Senior Financial Sector Specialist, FinSAC, World Bank

 Panelists 
	z Pierre Ivanes, Senior Policy Expert, Single Resolution Board 

	z Oliver Schütz, Head of Banking Resolution, Financial Market Authority, Austria 

	z Nikoloz Rekhviashvili, Head of Resolution and Liquidation Division, National Bank of Georgia 

	z Radek Urban, Executive Director, Financial Markets and Resolution Department, Czech National 
Bank  

12:15

Session 6. Digital operational risk and resilience: Latest developments13:15
Financial entities are increasingly dependent on technology and third-party IT providers. While these 
services bring benefits to the economy, they may also be vulnerable to disruption of critical services 
and, in some cases, to financial stability. Hence, operational resilience is high on the agenda of 
regulators and standard setters, as well as leading supervisors in Europe and beyond. Officials from 
standard setters and regulatory authorities will discuss recent developments including the European 
Union Digital Operational Resilience Act (DORA).

 Moderator 
	z Juan Ortiz, Senior Financial Sector Specialist, FinSAC, World Bank

 Speakers 
	z Francisco García, Head of Section IT, Operational Risk & Resilience, European Central Bank 

	z Orlando Fernández, Senior Technical Specialist, Recovery, Resolution & Resilience, Prudential 
Policy Directorate, Bank of England 

	z Boris Augustinov, Policy Officer DG FISMA, European Commission 

	z Nanuli Chkhaidze, Head of Cyber Risk Supervision, Specialized Risks Department, National Bank 
of Georgia 

14:45



SPEAKERS BIODAY 1

 XIAOQING YU 
Director, Western Balkans, Europe & Central Asia region, World Bank

Ms. Xiaoqing Yu is the World Bank’s Director for Western Balkans, based in Vienna, Austria. She is 
responsible for the World Bank’s overall program of support in the Western Balkans. Ms. Yu joined 
the World Bank in 1996. Prior to her current assignment, she has worked in various technical and 
managerial positions in the Bank, with her most recent assignments being the Director of Strategy 
and Operations for the Europe and Central Asia Region, the East Asia and Pacific Region, and the 
Human Development vice presidency. Ms. Yu has a PhD in Economics from Cornell University.

 HARALD WAIGLEIN 
Director General, Economic Policy and Financial Markets, Federal Ministry of Finance, Republic 
of Austria

Harald Waiglein is Director General for Economic Policy and Financial Markets at the Austrian 
Federal Ministry of Finance. He joined the Ministry in 2007 and, after having worked in various 
areas including taxes and the political offices of two Ministers of Finance, was appointed Director 
General in 2012. His current responsibilities include Ecofin and Eurogroup affairs, international 
financial institutions, export credit agencies, development assistance, macroeconomic analysis 
and advice, and financial markets regulation. His numerous international functions include the 
position of Executive Director for Austria at the European Stability Mechanism (ESM), where he 
also serves as a member of the  Board Risk Committee. Before joining the Ministry of Finance, Mr. 
Waiglein worked as a financial journalist and professional interpreter and translator. He obtained a 
master’s degree in finance and financial law from the University of London, and a master’s degree 
in interpretation and translation from the University of Vienna.

 NICOLAS VÉRON 
Senior Fellow, Bruegel and Peterson Institute for International Economics

Nicolas Véron cofounded Bruegel in Brussels in 2002-05, joined the Peterson Institute for 
International Economics in Washington DC in 2009, and is currently employed on similar terms 
by both organizations as a Senior Fellow. His research is primarily about financial systems and 
financial services policies, with a main geographical focus on Europe. A graduate of France’s Ecole 
Polytechnique and Ecole des Mines, his earlier experience included senior positions in the French 
government and private sector in the 1990s and early 2000s. He is also an independent board 
member of the global derivatives trade repository arm of DTCC, a financial infrastructure company 
that operates on a non-profit basis. In September 2012, Bloomberg Markets included Véron in its 
yearly global “50 Most Influential” list with reference to his early advocacy of European banking union.



 ISMAEL AHMAD FONTAN 
Senior Financial Sector Specialist, FinSAC, World Bank

Ismael Ahmad Fontan, specialized in supervisory and regulatory affairs, joined the World Bank 
FinSAC team in Vienna in January 2019. He has led and participated in technical assistance to 
countries in Eastern Europe, Southeastern Europe, Central Asia and East Asia, related to banking 
regulation and supervision, to bank resolution, including resolution planning and on climate-related 
risks. He participates regularly in events, conferences and seminars related to the above topics. He 
previously worked as bank supervisor in the Bank of Spain, as Director in PwC and as partner in 
the regulatory practice of Bluecap Management Consulting.  He holds a double bachelor’s degree 
in law and business administration from ICADE University in Madrid and regularly provides training 
on financial regulation and banking risks in seminars for professionals in the financial sector (i.e.: 
banks, law firms, public institutions ...) and to post-graduate students.

 CONSTANTIN ȘCHENDRA 
Deputy Governor, National Bank of Moldova 

Constantin Șchendra has been serving as the Deputy Governor of the National Bank of Moldova 
and a member of its Executive Committee since November 4, 2021. He brings over 20 years of 
experience in the economic and banking sectors, with more than eight years spent at international 
audit firms. Before his current appointment, Mr. Șchendra was the Director of the Banking 
Supervision Department at the National Bank of Moldova. In his role as Deputy Governor, he 
manages the Banking and Insurance Supervision, the Department of Information Technologies, 
and the Division of Cash Operations, ensuring their smooth and efficient functionality.

 MANE HARUTYUNYAN 
Head of Risk Analysis Department, Central Bank of Armenia  

Mane Harutyunyan has been leading the Risk Analysis Department since 2022, a recently established 
unit situated within the Supervisory and Licensing Directorate at the Central Bank of Armenia. Her 
leadership encompasses defining supervisory strategy, aligning supervisory priorities with this 
strategy, developing supervisory tools and methodologies under Risk-Based Supervision, conducting 
sector-wide assessments of risks in the financial sector, and engaging in ongoing monitoring and 
mitigation efforts. Prior to her current role, Mane served as a senior researcher in the Research 
Department at the CBA, where her research interests focused on monetary and macroprudential 
policies in emerging markets. Mane holds a PhD in Economics from Yerevan State University.



 SANJAR NOSIROV 
Department Director, Central Bank of Uzbekistan  

Mr. Nosirov achieved BA in Banking degree having graduated from Tashkent Institute of Finance 
in 2006 and graduated from the Banking and Finance Academy of the Republic of Uzbekistan with 
Master’s degree in Bank accounting and Audit. Mr. Nosirov started working for the Central Bank 
of the Republic of Uzbekistan in 2007 where he is currently hold the position of Head of Credit 
Institutions regulation methodology department. Prior to this role Mr. Nosirov held the following 
positions: 2007-2011 –Lead Economist of the Divisions for Supervision of Banks and Non-Banking 
Credit Organizations and Coordinating Small Business Support of the Central Bank’s office in 
Jizzakh Region; 2011-2016 – Chief Inspector of the Department of Inspection of Commercial 
Banks of the Central Bank of Uzbekistan; 2016-2017 - Deputy Head of division at the Department 
of Licensing and Regulation of Credit Organizations; 2018-2019 – Deputy Head of division at the 
Department of Prudential Supervision of Credit Institutions; Before joining the Central Bank of 
Uzbekistan, during 2001-2007 Mr. Nosirov worked at the JSCB Microcreditbank (Tadbirkorbank) 
and JSCB Agrobank (Pakhtabank) in various positions. Mr. Nosirov as the Head of Credit Institutions 
regulation methodology department led projects for the creation of Laws “On Banks and Banking 
activities”, “On Non-bank credit institutions and Microfinance activity”, Strategy of Reforming the 
Banking Sector of Uzbekistan, the project on establishment of the Mortgage Refinancing Company 
and bringing the Banking legislation in line with generally recognized international standards.

 ANDRII KOTIUZHYNSKYI 
Director of the Integrated Banking Supervision Department, National Bank of Ukraine

Andriy Kotiuzhynskyi is a Director of the newly created Integrated Banking Supervision Department 
of the National Bank of Ukraine on 8 May 2023. This Department has the mandate of supervision 
over both banks and payment services provides (PSPs). He has 16 years of work experience in 
the financial area with the focus in areas of risk management, business strategy, and operational 
efficiency of financial institutions. Prior to joining the NBU, Andriy Kotiuzhynskyi held positions 
of First Deputy Chairman of the Board in a local mid-sized bank, responsible for corporate, SME 
and retail business; Chief Credit Officer in a large local bank owned by an international banking 
group; Director, Head of Banking Strategy & Operations consulting for Ukraine in Deloitte in 
Ukraine (2018-2019) and PwC Ukraine (2012-2018); and various positions in risk management 
and internal audit of local banks.

 PIERRE-LAURENT CHATAIN 
Lead Financial Sector Specialist, World Bank

Pierre-Laurent Chatain, Lead Financial Sector Expert at the World Bank in Washington DC, manages 
the Financial Sector Assessment Program (FSAP), collaborating closely with the International 
Monetary Fund. With 30+ years in banking regulation and oversight, he contributes to policy 
reforms and financial sector development in emerging economies. In his 20+ years at the World 
Bank, Pierre-Laurent has been involved in various international regulatory reforms (including 
as the World Bank coordinator of the Financial Stability Board from 2011 to 2018). Currently, he 
represents the World Bank at the BCP Task Force of the Basel Committee on Banking Supervision 
in charge of revising the Core Principles for effective banking supervision. Previously at Banque 
de France, Pierre-Laurent served over 10 years in the inspection department, holding roles as a 
mission chief and Deputy-Director of the On-site Control Department at the French Prudential 
Control and Resolution Authority. He has extensively published on various topics like money 
laundering oversight, Fintech regulation, conflict resolution, and civil bankruptcy. Pierre-Laurent 
holds a master’s degree in law from the University of Paris Panthéon-Sorbonne and graduated 
from the Toulouse Institute of Political Studies. 



 MILICA NIKOLIĆ 
Senior Financial Sector Specialist, FinSAC, World Bank  

Ms. Milica Nikolić is a Senior Financial Sector Specialist at the World Bank Group’s Financial Sector 
Advisory Center (FinSAC) in Vienna. Her areas of expertise include green finance, bank supervision, 
and recovery and resolution. Majority of her work consists of providing hand-on technical assistance 
to central banks, and supervisory agencies and so far she worked on more than 50 projects in 14 
countries. Milica holds a magister degree in economics from University of Vienna and a master’s 
degree in quantitative finance from University of Belgrade.

 STEPHAN FAHR 
Senior Team Lead, Financial Stability, European Central Bank 

Stephan Fahr is Senior team lead in the Systemic Risk and Financial Institutions Division of the 
European Central Bank. With his team he develops the ECB’s monitoring framework for climate-
related financial stability risks by integrating transition and physical risks, green finance and analyses 
the role of interconnectedness for risk propagation and currently co-leads the FSB’s Climate 
Vulnerabilities and Data working group. He has joined the ECB in 2007 accumulating experience 
in monetary policy and macroprudential policy before developing the ECB’s monitoring framework 
for climate related risks. His publications cover areas of monetary policy implementation, labour 
markets, systemic risk, macroprudential policy and climate change.

 NATASHA AHMETAJ 
Second Deputy Governor, Bank of Albania

Dr. Natasha Ahmetaj is the Second Deputy Governor of the Bank of Albania since 6 May 2015, 
and member of the Supervisory Council of the Bank of Albania since December 2014. Dr. Ahmetaj 
graduated in 1987 from the Faculty of Economics, University of Tirana as an economist. She 
earned a “Masters in Economy” degree in 2000 and “Doctor of Sciences in Economy” in 2004, from 
the University of Tirana. She started her academic carrier in 1994 as a lecturer of subjects on: 
“Macro economy”, “Micro economy”, and “Monetary economy”, till 2001. During this period, Ms 
Ahmetaj held the position of the Head of Business Department and later of the Dean of Faculty 
of Commerce, at the Public University “Ismail Qemali”, in Vlora. In 2001, she started her carrier 
in the banking sector, in National Commercial Bank (BKT). Ms Ahmetaj has also advanced her 
career in this sector starting with the position of the Head of the Marketing Department, BKT– 
Head Office, and as Administrator of the National Commercial Bank (BKT). She held this position 
till her election as a member of the Supervisory Council of the Bank of Albania in 2014. Over her 
longstanding career, Dr Ahmetaj has deepened and enriched her knowledge and experience by 
receiving extensive qualifications from renowned academic and financial institutions. Dr. Natasha 
Ahmetaj is the author of many scientific research articles and publications focusing on various 
issues related to the economics, finance and central banking.



 NATASHA ANDREEVA 
Director of Financial Stability and Macroprudential Policy Department, National Bank of the 
Republic of North Macedonia 

Natasha Andreeva spent her whole professional career, of over 25 years, in the National Bank 
of the Republic of North Macedonia. Started in the banking supervision as one of the founder 
of this function in the country. In the last 15 years her main focus is financial stability and 
lately, macroprudential policy. As a director of the Financial Stability and Macroprudential Policy 
Departments, her obligations are monitoring risks in the banking system and overall financial 
system, including stress testing and taking macroprudential measures. She had an active role in 
the preparations of the National Bank green strategy.

 NAMIK GALIJAŠEVIĆ 
Director of the Sector for Regulation, Reporting, and Statistics, Banking Agency of the 
Federation of Bosnia and Herzegovina 

Namik Galijašević, currently serving as the Director for Regulation, Reporting, and Statistics at the 
Federal Banking Agency of BiH (FBA) since 2012, brings a wealth of expertise to his role. With a 
focus on monitoring and drafting the regulatory framework for banking entities, his responsibilities 
extend to ensuring compliance with European regulations set forth by the European Commission, 
EBA, ECB, and BCBS. Drawing from a background as a Senior Expert Associate in both the 
Regulation Department and the Department for Research and Development within the FBA, Mr. 
Galijašević possesses a comprehensive understanding of banking operations. His multifaceted 
experience also extends to the real sector, providing him with a comprehensive understanding 
of both theoretical and practical aspects of economic and financial systems. Mr. Galijašević is a 
graduate of the University of Sarajevo, holding a Master of economics and business degree. His 
dedication to the field is evidenced by his active participation in banking regulation panels, where 
he contributes insights shaped by his robust academic and professional background. Additionally, 
he undertakes the critical task of analyzing domestic and international trends to inform strategic 
decision-making within the FBA’s purview, while also overseeing the preparation of statistical 
reports vital for the transparency and efficiency of the banking system entities.

 KĀRLIS BAUZE 
Senior Financial Sector Specialist, FinSAC, World Bank  

Mr. Kārlis Bauze is a Senior Financial Sector Expert at FinSAC, the World Bank Group (WBG) based 
in Vienna with the primary area of expertise in non-performing loans. Prior joining the WBG in 
April 2016, he held a position of Policy Analyst at the European Commission (EC) in Athens (Greece) 
and was an EC representative at the Hellenic Financial Stability Fund (Executive Board and General 
Council). He actively participated in the work of the EC financial team, in cooperation with IMF 
and ECB, by drafting and working on the Greek economic adjustment program for three years 
(2013-2015). Prior that he was heading Monetary Policy and Financial Stability Department at 
the Bank of Latvia (central bank) for five years, including the time of the financial crisis in Latvia. 
During this assignment, he (i) was actively participating at the work of the Governor’s Office, (ii) 
was EFC (sherpa committee for ECOFIN – meeting of European Finance Ministers) member, (iii) 
was working on the economic adjustment program of Latvia (no currency devaluation but internal 
devaluation – structural reforms), and (iv) was contributing to the financial stability in Latvia. 
Before the work on monetary policy and financial stability issues, he spent more than 13 years in 
the financial markets area at the Market Operations Department of the Bank of Latvia (was Chief 
Dealer for reserve management). Kārlis holds Master’s Degree in Finance from the University of 
Latvia and has passed the CFA exam.



 MARCIN MALMON 
Associate Director, Real Estate Advisory and Valuation, KPMG Poland

Marcin Malmon has almost 20 years of experience in real estate advisory and valuations. Except 
being engaged in valuation and consulting projects in respect of office, retail and logistic properties, 
he has also gained experience in assessing specialist properties, such as e.g. wind farms, data 
centres, golf courses, ports, hospitals or pharmaceutical production plants. He has also been 
involved in valuations of large industrial properties. Marcin acts as Assessor during Assessments 
of Professional Competence interviews for new Members of the Royal Institution of Chartered 
Surveyors (RICS). He is also member of the European Valuation Standards Board of TEGOVA and 
co-author of the new European Valuation Standards 2025. He is also former Board Member of the 
Masovian Association of Property Valuers, as well as former member of the Standard Committee of 
the Polish Federation of Valuers’ Associations (PFSRM) and of the Professional Conduct Committee 
for Polish Property Valuers. He is a leading co-author of the new project of PFSRM’s guidance note 
on commercial property valuation. He has also been advising The European Group of Valuers’ 
Associations (TEGOVA) on valuation methodology with his input present in the latest edition of 
the European Valuation Standards (EVS 2020). 

 OLGA BILAY 
Deputy Managing Director, Ukraine Deposit Guarantee Fund 

Olga joined DGF Ukraine in 2017 as an Asset Management Department Director. In 2019 she became 
the Deputy Managing Director responsible for resolution and liquidation of insolvent banks. Olga 
has extensive track record in banking sector with over 22 years of experience in corporate lending, 
NPL recoveries and financial restructuring. Before joining DGF she worked for large Ukrainian bank 
with foreign capital (Swedbank Ukraine), Ukrainian shareholders (First Ukrainian International 
Bank) and state-owned “State Savings Bank” of Ukraine. She is the member of NPL management 
committee of Financial Stability Board of Ukraine and Board member of Financial Restructuring 
Secretariat. Olga received Master’s degree in International Economic Relations from the Institute 
of International Relations of Taras Shevchenko National University of Kyiv. She also has PhD in 
Economics and a Certificate in Corporate Governance (UCGA/INSEAD).

 BURKHARD HEPPE 
CTO, NPL Markets  

Burkhard Heppe has 13 years of experience in international investment banking and 13 years as 
an entrepreneur. In 2018, Burkhard co-founded NPL Markets Ltd. in London, an innovative loan 
marketplace and analytics platform. As CTO of NPL Markets he is responsible for the development 
of loan valuation, credit portfolio management and securitization reporting solutions. In 2011, 
Burkhard co-founded the Dutch Fintech, Open Source Investor Services, where he advised major 
US and European financial institutions on loan data quality, valuation and risk models. Previously, 
he was a Managing Director at Bank of America Merrill Lynch in London, responsible for arranging 
credit risk transfer and funding transactions for financial institutions in Europe.  At Merrill Lynch 
he was a principal investor in securitisation transactions and distressed debt portfolios. He 
provided senior funding for the acquisition of non-performing loans. He has structured several 
award-winning first-time asset securitization transactions of project finance, aircraft and shipping 
loans. Burkhard’s expertise spans credit data, portfolio optimization, risk and valuation models, 
non-performing loans, securitization, and synthetic risk transfer. Burkhard holds a PhD in Applied 
Mathematics and Theoretical Physics from the University of Cambridge, England. His academic 
interests include Bayesian statistics, self-learning credit risk models, and the use of generative 
AI in credit markets. 



 MARIO GUADAMILLAS 
Practice Manager, Finance, Competitiveness & Innovation Global Practice, World Bank 

Mario Guadamillas joined The World Bank in 1998. He is currently a manager in the Finance, 
Competitiveness & Innovation Global Practice for Europe and Central Asia region responsible for 
projects on a broad range of financial and private sector areas. He was previously a global manager 
coordinating the joint International Monetary Fund-World Bank Financial Sector Assessment 
Program, World Bank participation in the Financial Stability Board, and assistance to countries in 
the banking regulation and supervisory area. Earlier he was a Senior Financial Economist for Latin 
America and the Caribbean, leading Bank operational work. He has numerous publications on 
financial sector issues, notably on financial infrastructure. Before joining the World Bank, he was 
an Economist in the Research Department of the Ministry of Finance of Spain. He also worked for 
the Central Bank of Spain as an economic and financial analyst. He has lectured at the Universidad 
Autónoma, Universidad San Pablo CEU, Universidad Alfonso X, Universidad Europea de Estudios 
Superiores and Universidad Nacional de Educación a Distancia, all in Madrid, in the areas of 
macroeconomy, economic policy, international economy, and financial system. He earned his 
M.A. and Ph.D. degrees in Business and Economics respectively at the Universidad Complutense 
and Universidad Nacional de Educación a Distancia in Madrid.
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 NAN ZHOU 
Financial Sector Specialist, FinSAC, World Bank

Nan Zhou is a Financial Sector Specialist at the World Bank’s Financial Sector Advisory Center 
(FinSAC), responsible for coordinating technical assistance projects on deposit insurance. Nan has 
worked on a broad range of deposit insurance issues in the Europe and Central Asia region since 
joining FinSAC in 2018, including coverage, funding, premium and investment policies, reporting 
standards and payout procedures, institutional risk management and business continuity planning, 
and interagency crisis preparedness. He has also supported the amendment of deposit insurance 
laws in several jurisdictions. Previous to his assignment in FinSAC, Nan served at the World Bank’s 
Development Research Group as an experienced analyst for the Global Financial Development Report 
series. He also contributed to several World Development Reports including in 2022 on Finance for 
an Equitable Recovery. Nan holds a Master’s Degree in Economics from Cornell University.



 EVA HÜPKES 
Secretary General, International Association of Deposit Insurers

Eva Hüpkes took up her position as Secretary General of the International Association of Deposit 
Insurers in August 2023. Prior to joining IADI, she was Head of Regulatory and Supervisory Policy at 
the Financial Stability Board (FSB). She helped shape the FSB/G20 policy response to the 2008 Global 
Financial Crisis, including the FSB Framework for Reducing the Moral Hazard Risks of Systemically 
Important Financial Institutions and the FSB’s global resolution standard for the banking, insurance, 
and financial market infrastructure sectors. More recently, her work at the FSB has focused on 
digital innovation and the regulation, supervision and oversight of crypto-assets.  From 1999 to 
2009, Dr Hüpkes served as Head of Regulation at the Swiss Financial Market Supervisory Authority 
(FINMA) where she worked on broad range of legislative and regulatory initiative spanning banking 
and securities regulation, as well as anti-money laundering. From 1997 to 1999 she worked at 
the International Monetary Fund where she supported the Fund’s response to the Asian financial 
crisis. Dr Hüpkes is a member of the New York Bar and studied law and international relations at 
the University of Passau, the University of Geneva, the Geneva Graduate Institute, Georgetown 
University, and the University of Bern, where she obtained her doctorate in law. She has published 
widely in academic journals and is a member of the International Monetary Law Committee of the 
International Law Association and a lecturer in international financial regulation at the University 
of Zurich. She was appointed as a member of the Expert Group on Banking Stability that was 
established by the Swiss Federal Council in 2023.

 ALEXANDER B. UFIER 
Section Chief, Division of Insurance and Research, US Federal Deposit Insurance Corporation

Alex Ufier is the Chief of the Quantitative Risk Analysis Section at the Center for Financial Research 
at the FDIC, performing academic research and participating in corporate projects requiring 
economic modeling expertise. His current research looks primarily at failed banks and deposit 
insurance funding. Alex is published in Economic Inquiry, International Tax and Public Finance, 
and Quarterly Review of Economics and Finance; has working papers in the FDIC, NBER, and World 
Bank working paper series; and has coauthored with researchers from Duke University, FDIC, 
NBER, Tulane University, the World Bank and the Deposit Protection Corporation Zimbabwe. Alex 
grew up in rural southeastern Pennsylvania. He attended Bucknell University and earned a B.A. 
in economics and history, working as a teaching assistant for physics during his time there. He 
then went on to get his M.A. and Ph.D. in economics at the University of Oklahoma, where he also 
taught microeconomics and statistics both as a teaching assistant and instructor of record. His 
dissertation focus was on public finance and development. After earning his Ph.D. in 2015, Alex 
began working for the FDIC in the Center for Financial Research in Washington DC as a Financial 
Economist, was promoted to Senior Financial Economist, and later served a detail as Chief of the 
Quantitative Risk Analysis Section in 2021-2022 before a term appointment to that position in 2022. 



 SUNG WOOK YOUN 
Director, Department of Bank Risk Management, Korea Deposit Insurance Corporation 

Mr. Youn has been with the Korea Deposit Insurance Corporation (KDIC) for approximately 20 
years. Currently, he is responsible for monitoring risks in the banking sector and implementing 
risk-based premiums for banks. Before moving to the Department of Bank Risk Management, he 
served as the Director of the Department of SIFIs Management, which dealt with the Recovery and 
Resolution Plans of the SIFIs. Throughout his career at KDIC, Mr. Youn has primarily accumulated 
expertise in bank resolution. Mr. Youn served as the Chairperson of IADI Asia-Pacific Regional 
Committee (APRC)’s Training and Assistance Technical Committee (TATC) from 2018 to 2019. He 
was also a member of the Financial Stability Board (FSB) Cross-Border Crisis Management group 
for banks (CBCM) from 2022 to 2023. Before joining KDIC, Mr. Youn worked at Hyundai Motor 
Company and conducted research on regional integration at the New Zealand APEC Study Centre 
at the University of Auckland. Mr. Youn received a B.A. in Economics from Korea University, an M.A. 
from the Graduate School of International Studies (GSIS) at Korea University, and an M.P.A. with 
a concentration in Economic and Financial Policy from Harvard Kennedy School (HKS), Harvard 
University. Additionally, he is a Certified Financial Risk Manger (FRM) by GARP. 

 SILVANA SEJKO 
Deputy General Director, Albanian Deposit Insurance Agency 

During her current tenure as Deputy General Manager at ADIA, she is marked by a commitment 
to ensuring Deposits Insurance System crises management and operations. Over the years she 
has contributed to implement Deposit Insurance System reforms in her country that resonate 
with IADI Core Principles and the EU Directive in partnership with the World Bank. With over three 
decades in the financial sector, Silvana’s role extends internationally as a consultant, she has 
partnered with the World Bank and other international partners organizations to foster Deposit 
Insurance Systems capacity building in emerging economies. 

 PAMELA LINTNER 
Senior Financial Sector Specialist, FinSAC, World Bank  

Pamela Lintner provides legal consulting on the establishment and enhancement of recovery 
and resolution frameworks in FinSACs client countries in line with international best practice 
and a focus on BRRD alignment and home/host issues. In her previous works as a lawyer for the 
Austrian Central Bank (Unit for Financial Markets Regulation and Payment Systems Oversight) 
and before, from a different angle, at the Austrian Bankers Association she was closely involved 
in European regulatory policy including CRD IV, crisis management, RR and DGS. In the course of 
EMIR implementation she headed the on-site inspections for the licensing process for the Austrian 
Central counterparty (CCP.A). Pamela first became familiar with financial services policy working 
for the Austrian Presidency of the European Council in 2006 where she lead the AT delegation of 
the Council Working Group on the Payment Services Directive. She studied law at the Universities 
of Linz, Vienna and Madrid and received a research scholarship at the European Institute of Public 
Administration (EIPA)/Maastricht in 2004/05.



 PIERRE IVANES 
Senior Policy Expert, Single Resolution Board

Pierre currently works within the policy unit at the Single resolution Board where he is directly 
involved with separability analysis methodology and the operationalisation of transfer tools. Prior 
to this, he was involved for 8 years with the resolution planning of significant institutions and 
gained expertise in the applicable legal framework within the Banking Union. In 2021, Pierre was 
seconded to the European Banking Authority where he coordinated the transferability guidelines.  
Prior to joining the SRB in 2015, Pierre collaborated with the European Central Bank and the 
French banking supervisor.

 OLIVER SCHÜTZ 
Head of Banking Resolution, Financial Market Authority, Austria 

Oliver Schütz holds a doctors degree in law. In 2002 he joined the Financial Market Authority 
(FMA), where he held various positions. In 2006 he became Head of Unit for banking supervision 
regarding significant banking groups. Between 2010 and 2015 worked for Erste Group Bank as 
Head of Group Regulatory Affairs and for UniCredit Bank Austria as Chief Compliance Officer. In 
February 2015 Oliver went back to the FMA as Managing Director for Banking Resolution. Oliver 
publishes and gives lectures in the area of banking supervision as well as banking resolution. In 
addition, Oliver chairs the EBA Subgroup on Resolution Execution (SGRE). 

 NIKOLOZ REKHVIASHVILI 
Head of Resolution and Liquidation Division, National Bank of Georgia 

Nikoloz Rekhviashvili currently serves as the Head of the Resolution and Liquidation Division within 
the Financial Stability Department at the National Bank of Georgia. His responsibilities include 
implementing the Resolution Framework for Georgia’s finance sector based on the BRRD directive. 
Additionally, he serves as the secretary of the Interagency Financial Stability Committee, which 
comprises heads of four safety net player organizations. Nikoloz also oversees the liquidation 
process for Georgian finance sector organizations, including both bank and non-bank participants 
in the market. Prior to this role, Nikoloz served as the Chief Reporting Specialist at the Supervisory 
Policy Department and was responsible for implementing IFRS standards for Georgia’s finance 
sector.



 RADEK URBAN 
Executive Director, Financial Markets and Resolution Department, Czech National Bank    

Radek Urban is the head of the Financial Markets and Resolution Department in the Czech National 
Bank. His responsibilities include (i) interventions, (ii) reserve management, (iii) issuance agency for 
the Ministry of Finance, and (iv) resolution planning for Czech banks. He also serves on the Board 
of the Czech Deposit Guarantee Fund. Radek has graduated from the Prague School of Economics 
and the Swiss Banking School (with a thesis on emerging currency eurobonds).

 JUAN ORTIZ 
Senior Financial Sector Specialist, FinSAC, World Bank

Juan Ortiz is Senior Financial Sector Specialist of the World Bank in FinSAC. His role consists of 
providing technical assistance in the area of prudential regulation and supervision to supervisory 
agencies and central banks in the Eastern and Central European region. Before joining the World 
Bank in 2015, Juan was Advisor in the Directorate General of Supervision of Banco de España, 
where he was heavily involved in the management of the Financial Sector Program for Spain 
during 2012 and 2013. Prior to that he worked at Banco de España in a number of roles in banking 
supervisor since 1989, and as an expert in banking supervision at the World Bank Latin American 
Region (1999-2004). Juan participated in BCP assessments in Brazil, Dominican Republic, Ecuador, 
El Salvador, Guatemala, Bolivia, Costa Rica, Chile, and Belarus. He graduated in Law from the 
Universidad Complutense de Madrid and is a certified CPA.

 FRANCISCO GARCÍA 
Head of Section IT, Operational Risk & Resilience, European Central Bank 

Francisco García Martin joined the European Central Bank in 2014 for the preparatory works of 
the Single Supervisory Mechanism (SSM).  During the last 10 year, he has been serving in different 
positions in ECB banking supervision, and started as Head of IT, Operational risk & resilience in 
2021. His job includes the development of policies, supervisory methodologies, and tools around 
the supervision of IT Risk and Operational Resilience for the ECB. He is also the Chair of the SSM 
Network on IT Risk Supervision 



 ORLANDO FERNÁNDEZ 
Senior Technical Specialist, Recovery, Resolution & Resilience, Prudential Policy Directorate, 
Bank of England 

Orlando Fernández is a Senior Technical Specialist at the Recovery, Resolution and Resilience 
team in the Prudential Policy Directorate of the Bank of England (BoE). He has been with the BoE 
working on a range of policy areas for 12 years. In his current role, Orlando focuses on third-party 
risk management. Orlando was one of the authors of the Prudential Regulation Authority’s (PRA) 
Supervisory Statement on ‘Outsourcing and third-party risk management’ (SS2/21), and the recent 
Consultation Paper (CP)  on ‘Critical Third Parties to the Finance Sector’ issued jointly by the BoE/
PRA and Financial Conduct Authority (FCA). On the international front, Orlando has represented 
the BoE at the European Banking Authority (EBA) expert group that produced the 2019 Guidelines 
on Outsourcing. He is also heavily involved in the Financial Stability Board’s ongoing work in this 
area, including the 2020 DP on “Regulatory and Supervisory Issues Relating to Outsourcing and 
Third-Party Relationships” and the toolkit for financial authorities and financial institutions as 
well as service providers for their third-party risk management and oversight published in 2023.

 BORIS AUGUSTINOV 
Policy Officer DG FISMA, European Commission  

Boris Augustinov is a Policy Officer in the Digital Finance Unit in the European Commission’s 
Directorate General for Financial Stability, Financial Services and Capital Markets Union (DG 
FISMA). In his role, Boris leads the work on cyber resilience and participates in various European 
and international fora, including the G7 Cyber Expert Group, the FSB Cyber Incident Reporting, 
the BCBS Operational Resilience Group and the ESRB Systemic Cyber Working Group. Boris joined 
the European Commission in 2011, after having worked a few years in the private banking sector. 
He holds a PhD in Financial Economics and Accounting and a degree in Economics.

 NANULI CHKHAIDZE 
Head of Cyber Risk Supervision, Specialized Risks Department, National Bank of Georgia

Nanuli Chkhaidze joined NBG in 2020 as Information Security Manager. Since 2022 cyber risk 
supervisor of commercial banks, National Bank of Georgia (NBG). Before joining NBG, 2017-
2020, she worked as Cyber and Information Security consultant in advisory services at Deloitte 
Georgia. Before Deloitte, 2011-2017, she was Information Security development manager, at MoJ 
of Georgia, LEPL Data Exchange Agency. Nanuli’s professional experience includes: Information and 
Cybersecurity supervision of commercial banks, digital banks; Information Security Management 
System Implementation consultancy; Audits and compliance assessments against the international 
standards, including ISO/IEC 27001, COBIT; Information Security Strategy and Governance; 
Information Security Risk Management; and Incident management. She holds following certificates: 
CISM, ISACA since 2015; ISO/IEC 27001 Lead Implementer; and ISO/IEC 27001 Lead Auditor.



 VAHE VARDANYAN 
FinSAC Coordinator, Lead Financial Sector Specialist, World Bank

Vahe Vardanyan, a Lead Financial Sector Specialist, has joint the World Bank in November of 
2012 and his main expertise is in the financial stability framework, crisis preparedness and crisis 
management tools, and bank resolution. Since joining the World Bank, Vahe has worked in several 
countries in East Europe and Central Asia and before joining FinSAC as a coordinator in September 
2021, he was based on Kyiv and led WB’s projects in the Financial Sector of Ukraine. Prior to joining 
the World Bank he worked for 13 years at the Central bank of Armenia, where his very last position 
was as director of Financial Stability and Financial Sector Development department. During those 
years he has been heavily involved the regulation and supervision of banks, insurance companies, 
non-bank financial institutions, capital market participants, as well as in the projects aimed at 
financial sector development. He has initiated the establishment of financial stability department 
at the CBA and also chaired the CBA Committee on Financial Stability. 
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