Contact CVS/caremark: Medical Insurance Plan Prescription Drug
Benefits Manager for HQ Staff, Dependents, and Retirees

Summary
CVS/caremark is the U.S. Prescription Benefit Manager for the Medical Insurance Plan.

Contact Information:

e Phone: 1-844-641-0412
e Email: customerservice@caremark.com

Web

For details on mail order service, health information, current year's prescription, and claims history,
log on to www.caremark.com. Members can register using the identification number found on their
CVS/caremark ID card and date of birth.

Smartphone
Use the CVS/caremark Mobile App* available in the Apple App Store or Google Play.

*Please note that you need to select the CVS 'caremark’ App as shown below.

CVS
CAREMARK

CW5 Caremark



mailto:customerservice@caremark.com
http://www.caremark.com/

