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Step 1 - New User Sign-up and Login

Steps to sign up dS a new external user

button on top right.

highlighted below.

To access the course, go to https://olc.worldbank.org/ and click on the Register now

» You will be redirected to the Sign-in form. If you are a new user, click on Create Account
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DATA FOR BETTER LIVES

March 24, 2021 10:30-11:30 am (EDT)
4:30-1 pm (GMT
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urse explores the | World Bank Live event | World Development Report 2021: Data for
Better Lives Enhancing Learning

Sign-in to Access the Application

@

» This will take you to the screen to create a new account.
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Step 2 - New User Sign-up and Login
StEQS to sign up dS a new external user

» Enter your email address. Click the “Send

> Enter the verification code and click

me to Member Portal

Access Conditions

Access Conditions

Verification code” button. Access your on ‘Verify Code’.
personal email account, where you should
have received an email with a code.
@JTMEWORLDBANK WHOWEARE WHATWEDO  WIEREWEWORK  UNDERSTANDING FOVERTY  WORKWITHUS  Q @THEWORLDBANK UNDERSTANDING POVERTY  WORK WITH Q

Create profile
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Step 3 - New User Sign-up and Login

Steps to sign up dS a new external user

» Upon successful verification, this button
will change to “Change e-mail.”
Use this button only when you want to
register using a different email.

@ THE WORLD BANK

e

Create profile

me to Member Portal

.............

nnnnnnnnnnnnnnnnn

» Once the code is validated, fill in the
remaining fields, such as password,
first name, last name, etc., and click on
the Create button.
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Step 4 - New User Sign-up and Login

Steps to sign up dS a new external user

» Upon successful creation of the profile, the user will be redirected to the Login
screen to enter his/her email address and click on the Next button.

@ WORLD BANK GROUP

Sign-in to Access the Application

@

After successful login, go to the course page GOVTECH: FUNDAMENTALS AND KEY
CONCEPTS
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Steps (g
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Step 5 - Course Details Page in Saba

» Click the “ENROLL” button on the OLC Course page. This will lead to the course
landing page in SABA. Click on “ENROLL” button once again to register for the

course.

S Help | ‘ Munira ~
@WDRLD BANKGROUP

Open Learning Campus Q@ urmmanse Q
ACCE ATING SOLUTIONS THROUGH LEARNING

OLCHome MyOLC ~ WBx Talks WBc Connect  Calendar  About OLC ~  Partners

WBa Academy Select a Topic

Self-Paced eLearning

GovTech: Fundamentals and Key Concepts

zvliech

Putting people first

The "GovTech: Fundamentals and Key Concepts” e-Learning course (GovTech 101)
introduces the GovTech concepts, focus areas, solutions, and good practices to support
digital transformation reforms of governments around the world. The GovTech 101 self-
paced course consists of four modules: « The first module, “GovTech: The Latest Generation
in Public Sector Reforms,” presents the definition of GovTech, the evolution of digital

government, and GovTech approaches, and intrody « c
The second module, “GovTech Focal Areas: How They Work in Practice,” explains the four GovTech focal areas in

Maturity Index,” (GTMI) presents the objective, methodology, findings, and conclusions of the GTMI that measures| G worosunconove

o¥a .
areas. * Finally, the fourth module, “GovTech Solutions for Practitioners,” describes different types of digital gover]| OIC Open Learning Campus
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COURSE OVERVIEW

AVAILABLE CLASSES

OTHER INFORMATION

Course
GovTech: Fundamentals and Key Concepts
Course 1D: 0000056508

( Not Registered )
A <

About This Course

The "GovTech: Fundamentals and Key Concepts” e-Learning course (GovTech 101) introduces the GovTech concepts, focus areas,
solutions, and good practices to support digital transformation reforms of governments around the world.

The GovTech 101 self-paced course consists of four modules

- The first module, “GovTech: The Latest Generation in Public Sector Reforms,” presents the definition of GovTech, the evolution of
digital government, and GovTech approaches, and introduces the GovTech Global Partnership.

« The second module, “GovTech Focal Areas: How They Work in Practice,” explains the four GovTech focal areas in detail.

+ The third module, “GovTech Maturity Index,” (GTMI) presents the objective, methodology, findings, and condlusions of the GTMI that
measures the maturity of four GovTech focus areas.

« Finally, the fourth module, “GovTech Solutions for Practitioners,” describes different types of digital government investments, gives
examples from GovTech solutions in the four focal areas, and describes GovTech challenges and opportunities.
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Step 6 - Registration Confirmation

» You will now see the registration confirmation window, shown in screenshot
below. Please close the registration confirmation and then you will reach the
course homepage.

Registration confirmation

You have registered for:
GovTech: Fundamentals and Key Concepts

Status: Registered

Cancellation policy

Contact: kumar TD

Order Number: 0002629363

CLOSE PRINT
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Step 7 - Launch the Course

details.

» You will then see the course landing page. Click on the respective module and you
can choose to “Launch” the self-paced learning modules.
» You can also click on other elements on the course landing page to view the relevant
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"C’] About the Course @ Course Map f Interesting Links { 3 cradns % Cantact Us
MODULES ABOUT THE COURSE
. ) A
07 SovTech: Tns Latest Ganerston The “GovTech: Funamsntals and Kay Concepts” -Learning course
in Fublic Sector Reforms (GovTech 101) introduces the GovTech concepts, focus areas,
solutions, and good practices to support digtal transformation reforms of
02 e governments around the world
Work in Practice
GovTech Maturity Index: The
03 S'ateofpuhlicgednr Digital COURSE OVERVIEW
Transfermation
The GovTech 101 course is intended to help the World Bank Group cient
04 e countries and staff working on public sector digital trans formation
Hiachtnes reforms by introducing the GovTech concepts, focus areas, and good
practices. Wihile taking the course, task teams and practitioners. wil leam
howr to use GovTech solutions and tools while implementing real-world
projects to support whole-of-government approach, universaly
accessible human-centsred service deiivery, and digtal citizen
engagement through CivicTech activiies, and how to apply the content
directly into their daily work
LEARNING OBJECTIVE
The GovTech 101 course wil equip the government officials, the Workd
Bank Group staff, and development practiioners with the knowledge
base to understand fundamental aspects of GovTech, and its
contribution to public sector modernization. This course wil also equip
leamers with knowlzdge on various GovTech concepts, and how to
apply good practices and lessons leamned to the design and
implementation of next generation GovTech solutions in the public sector
v

v
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MODULES

01 GovTech: The Latest Generation
in Public Sector Reforms

02 GovTech Focal Areas: How They
Work in Practice

GovTech Maturity Index: The
State of Public Sector Digital
Transformation

03

04 GovTech Solutions for
Practitioners

Click on each module for more details

MODULE 01

GovTech: The Latest Generation in Public Sector Reforms

GovTech: Fundamentols ond Key Concepts

GovTech:
The Latest Generation in
Public Sector Reforms
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Step 8 - Course Exit

» When you have reached the end of the module after completing the quiz (if it
included) or viewing all slides of the module, click on the “Close (X) or Go to
class” button on the top right.

GT: M4 - GovTech Solutions for Practitioners I
Menu

G*VTeChI Reading Material

Required readings

Digital Government Rapid Assessment (DGRA) toolkit

The Digital Economy Country Diagnostics Tool N2.0)

Govlech dataset

o Digital Government Projects dataset
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Step 9 - Launching from “Activities”

» You can also launch the self-paced modules from the
course landing page.

“Activities” section below the

Activities
E GT: M1 - GovTech: The Latest Generation in Public Sector Reforms Mot evaluated
|ﬁ| o
E GT: M2 - GovTech Focal Areas: How They Work in Practice Mot evaluated
|ﬁ| €

E GT: M3 - GovTech Maturity Index: The State of Public Sector Digital Mot evaluated
Transformation

|ﬁ| o

E GT: M4 - GovTech Solutions for Practitioners Mot evaluated
|ﬁ| a2

[+ GT:Course evaluation Mot evaluated

LAUNCH

LAUNCH

LAUNCH

LAUNCH

vEw
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Steps @ [11} [12} [13} [14} [15} ﬁ

Step 10 - Evaluation Link

» Every course will also include a “Course Evaluation” as the last activity of the

course.
» Click on the “VIEW” button and it will lead to the course evaluation link, and then
click on the link to get into the survey page. pEr— p
Activities GT: Course evaluation
[E] GT: M1 - GovTech: The Latest Generation in Public Sector Reforms Completed LAUNCH @ LEIU:\-T:Z
o
[E] GT: M2- GovTech Focal Areas: How They Work in Practice Completed LAUNCH
I Launch URL

B GT: M3 - GovTech Maturity Index: The State of Public Sector Digital LAUNCH

Completed

Transformation )
- There is no attachment associated.
[ N
Evaluation Attachment(s)
E] GT: M4- GovTech Solutions for Practitioners Completed LAUNCH
- There is no attachment associated
[ O
[ GT: Course evaluation Mot evaluated WVIEW
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Steps @ (12) [13] (14] (15 )

Step 11 - Course Completion

» After completing it close the tab and mark the activity as completed by clicking on

the “Mark Complete”.
GT: Course evaluation X
GT: Course evaluation
1D: 00009899
Mot evaluated
Launch URL

hitps./fwww.metricsthatmatter.com/url/u.aspx?836587360170821951
Attachment(s)

There is no attachment associated.
Evaluation Attachment(s)

There is no attachment associated.

MARK COMPLETE |
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Step 12 - Course Completion

» After you have completed the course modules, you will see a “Completed” status
against the course module. Similarly you will have to complete all module activities
in the course to complete the course.

Activities

E GT: M1 - GovTech: The Latest Generation in Public Sector Reforms Completed LAUNCH
I

[E] GT:M2- GovTech Focal Areas: How They Work in Practice Completed LAUNCH
g

B GT: M3 - GovTech Maturity Index: The State of Public Sector Digital Completed LAUMCH
Transformation
I

B GT: M4 - GovTech Solutions for Practitioners Completed LAUNCH
[
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Steps[g] [10 E a ﬁ

Step 13 - Course Completion

» After you have successfully completed all the activities of the course and the course
has been marked complete, “My Progress” tab will be changed to “Summary” tab.

GovTech: Fundamentals and Key Concepts

AV Course ID: 0000056508
#VIEeC

Puttmg people first & In Progress ) Registered on: 02-NOV-2021

CONTINUE 209 <

English | Seif-Paced 0usD

SUMMARY

Total duration: 00:00 Hrs DROP
il s Class ID: 0000088949
OTHER INFORMATION Class description

MY HISTORY v

WORLD BANK GROUP
Learning Campus

GovTech: 4
Fundamentals and
Key Concepts
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» You will be able to export

the completion criteria of

Step 14 - Print Certificate

your certificate (PDF) by clicking on the “Print

certificate” button and select “Export Certificate” from the menu, if you have met

the course after the course end date.

G=vliech

Putting people first

SUMMARY
COURSE OVERVIEW
OTHER INFORMATION

MY HISTORY

GovTech: Fundamentals and Key Concepts

Course ID: 0000056508

In Progress ‘_\ Registered on: 02-NOV-2021

English | Self-Paced
Total duration: 00:00 Hrs
Class 1D: 0000088949

Class description

v
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GOVTECH: FUNDAMENTALS AND KEY CONCEPTS (1)(2)[3](a][s5][6][7]8]

Step 15 - Certificate Download

» Click “Export to PDF” button and download the Certificate and take print.

Select Certificate Template

Name

Print Export To POF

@ WORLD BANKGROUP
THE OPEN LEARNING CAMPUS

CERTIFICATE

AWARDED TO

John| Doe

For having successfiully completed the course
“Space for Course name”

3 March 2020 - 14 April 2020

,,/;’%’,}
2

Aart Kraay
Director, Development Research Group
Acting Vice President of ics and World Bank Chief Economist
The World Bank
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Step 1 - Existing User Login

To access the course, click https://olc.worldbank.org and click on login.

In the login screen, enter your credentials (registered email address, password for
external, UPI and Secure ID for Staff) Click on the Next Button.

Sign-in to Access the Application

« C @ olcworldbankorg a % a0 »@: @

@ 'WORLD BANKGROUP Register Now o

Open Learning Campus  Quneammmsse e

Username [e.g. Idoe@email. com; WB Staff use UP)

WORLD BANK » LIVE #WDR2021

DATA FOR BETTER LIVES

March 24, 2021 | 10:30-11:30 am (EDT)
4:30-15:30 pm (GMT

i IR U

v

urse explores the | World Bank Live event | World Development Report 2021: Data for I

Proje

Better Lives Enhancing Learning

Once your credential is validated, click on this link to access the course GOVTECH:
FUNDAMENTALS AND KEY CONCEPTS

©
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Step 2 - Course Details Page in Saba

» Click the “ENROLL” button on the OLC Course page. This will lead to the course
landing page in SABA. Click on “ENROLL” button once again to register for the

course.

S Help | ‘ Munira ~
@WDRLD BANKGROUP

Open Learning Campus Q@ urmmanse Q
ACCE ATING SOLUTIONS THROUGH LEARNING

OLCHome MyOLC ~ WBx Talks WBc Connect  Calendar  About OLC ~  Partners

WBa Academy Select a Topic

Self-Paced eLearning

GovTech: Fundamentals and Key Concepts
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Putting people first

The "GovTech: Fundamentals and Key Concepts” e-Learning course (GovTech 101)
introduces the GovTech concepts, focus areas, solutions, and good practices to support
digital transformation reforms of governments around the world. The GovTech 101 self-
paced course consists of four modules: « The first module, “GovTech: The Latest Generation
in Public Sector Reforms,” presents the definition of GovTech, the evolution of digital

government, and GovTech approaches, and intrody « c
The second module, “GovTech Focal Areas: How They Work in Practice,” explains the four GovTech focal areas in

Maturity Index,” (GTMI) presents the objective, methodology, findings, and conclusions of the GTMI that measures| G worosunconove

o¥a .
areas. * Finally, the fourth module, “GovTech Solutions for Practitioners,” describes different types of digital gover]| OIC Open Learning Campus
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COURSE OVERVIEW

AVAILABLE CLASSES

OTHER INFORMATION

Course
GovTech: Fundamentals and Key Concepts
Course 1D: 0000056508

( Not Registered )
A <

About This Course

The "GovTech: Fundamentals and Key Concepts” e-Learning course (GovTech 101) introduces the GovTech concepts, focus areas,
solutions, and good practices to support digital transformation reforms of governments around the world.

The GovTech 101 self-paced course consists of four modules

- The first module, “GovTech: The Latest Generation in Public Sector Reforms,” presents the definition of GovTech, the evolution of
digital government, and GovTech approaches, and introduces the GovTech Global Partnership.

« The second module, “GovTech Focal Areas: How They Work in Practice,” explains the four GovTech focal areas in detail.

+ The third module, “GovTech Maturity Index,” (GTMI) presents the objective, methodology, findings, and condlusions of the GTMI that
measures the maturity of four GovTech focus areas.

« Finally, the fourth module, “GovTech Solutions for Practitioners,” describes different types of digital government investments, gives
examples from GovTech solutions in the four focal areas, and describes GovTech challenges and opportunities.
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Step 3 - Registration Confirmation

» You will now see the registration confirmation window, shown in screenshot
below. Please close the registration confirmation and then you will reach the
course homepage.

Registration confirmation

You have registered for:
GovTech: Fundamentals and Key Concepts

Status: Registered

Cancellation policy

Contact: kumar TD

Order Number: 0002629363

CLOSE PRINT

uev & WORLD BANK GROUP
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Step 4 - Launch the Course

details.

» You will then see the course landing page. Click on the respective module and you
can choose to “Launch” the self-paced learning modules.
» You can also click on other elements on the course landing page to view the relevant

v
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"C’] About the Course @ Course Map f Interesting Links { 3 cradns % Cantact Us
MODULES ABOUT THE COURSE
. ) A
07 SovTech: Tns Latest Ganerston The “GovTech: Funamsntals and Kay Concepts” -Learning course
in Fublic Sector Reforms (GovTech 101) introduces the GovTech concepts, focus areas,
solutions, and good practices to support digtal transformation reforms of
02 e governments around the world
Work in Practice
GovTech Maturity Index: The
03 S'ateofpuhlicgednr Digital COURSE OVERVIEW
Transfermation
The GovTech 101 course is intended to help the World Bank Group cient
04 e countries and staff working on public sector digital trans formation
Hiachtnes reforms by introducing the GovTech concepts, focus areas, and good
practices. Wihile taking the course, task teams and practitioners. wil leam
howr to use GovTech solutions and tools while implementing real-world
projects to support whole-of-government approach, universaly
accessible human-centsred service deiivery, and digtal citizen
engagement through CivicTech activiies, and how to apply the content
directly into their daily work
LEARNING OBJECTIVE
The GovTech 101 course wil equip the government officials, the Workd
Bank Group staff, and development practiioners with the knowledge
base to understand fundamental aspects of GovTech, and its
contribution to public sector modernization. This course wil also equip
leamers with knowlzdge on various GovTech concepts, and how to
apply good practices and lessons leamned to the design and
implementation of next generation GovTech solutions in the public sector
v

v
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MODULES

01 GovTech: The Latest Generation
in Public Sector Reforms

02 GovTech Focal Areas: How They
Work in Practice

GovTech Maturity Index: The
State of Public Sector Digital
Transformation

03

04 GovTech Solutions for
Practitioners

Click on each module for more details

MODULE 01

GovTech: The Latest Generation in Public Sector Reforms

GovTech: Fundamentols ond Key Concepts

GovTech:
The Latest Generation in
Public Sector Reforms
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Steps (9 [10] (11] (12

fat

Step 5 - Course Exit

» When you have reached the end of the module after completing the quiz (if it
included) or viewing all slides of the module, click on the “Close (X) or Go to
class” button on the top right.

GT: M4 - GovTech Solutions for Practitioners

GNTECh Reading Material

Required readings

=  World Bank. 2020: Govlech State of Play: Challenge

GovTech web site. Washington DC.

Additional resources

o Digital Government Rapid Assessment (DGRA) toolkit

o The Digital Economy Country Diagnostics Tool {(v2.0)

o Govlech dataset

o Digital Government Projects dataset

©arze @
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GOVTECH: FUNDAMENTALS AND KEY CONCEPTS

Step 6 - Launching from “Activities”

course landing page.

» You can also launch the self-paced modules from the “Activities” section below the

Activities

E GT: M1 - GovTech: The Latest Generation in Public Sector Reforms Mot evaluated
|ﬁ| o

E GT: M2 - GovTech Focal Areas: How They Work in Practice Mot evaluated
|ﬁ| €

E GT: M3 - GovTech Maturity Index: The State of Public Sector Digital Mot evaluated
Transformation

|ﬁ| o

E GT: M4 - GovTech Solutions for Practitioners Mot evaluated
|ﬁ| a2

[+ GT:Course evaluation Mot evaluated

LAUNCH

LAUNCH

LAUNCH

LAUNCH

vEw

©
QTR sovent o vou s ) WORLD BANK GROUP
@
&

OLC Open Learning Campus



GOVTECH: FUNDAMENTALS AND KEY CONCEPTS

course.

Step 7 - Evaluation Link

click on the link to get into the survey page.

» Every course will also include a “Course Evaluation” as the last activity of the

» [BIClick on the “VIEW” button and it will lead to the course evaluation link, and then

GT: Course evaluation X
Activities GT: Course evaluation
ID: 00009899

[E] GT: M1 - GovTech: The Latest Generation in Public Sector Reforms Completed LAUNCH Not evaluated

o
[E] ST: M2 - GovTech Facal Areas: How They Work in Practice Completed LAUNCH

LN Launch URL

tps://www metricsthatmatter com/url/u aspx?B36587360170621951
B GT: M3 - GovTech Maturity Index: The State of Public Sector Digital Completed LAUNCH
. P Attachment(s)

Transformation

- There is no attachment associated.

[

Evaluation Attachment(s)
[El ©T: M4 - GovTech Solutions for Practitioners Completed LAUNCH e i st scsorite
iere is no attachment associates

o

[ GT: Course evaluation Not evaluated VIEW
olc
srouest 10 vousv ) WIORLD BANK GROUP

&
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BYGE
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GOVTECH: FUNDAMENTALS AND KEY CONCEPTS [ 1 ] [ 2 ] [ 3 ] [ 4 ] [ 5 ] [ 6 ] [ 7 ]B

Step 8 - Course Completion

» After completing it close the tab and mark the activity as completed by clicking on

the “Mark Complete”.
GT: Course evaluation *
GT: Course evaluation
ID: 00009859
Mot evaluated
Launch URL

hitps:/fwww.metricsthatmatter. com/url/u.aspx?836587360170821951
Attachment(s)

There is no attachment associated.
Evaluation Attachment(s)

There is no attachment associated.

MARK COMPLETE |
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Step 9 - Course Completion

» After you have completed the course modules, you will see a “Completed” status
against the course module. Similarly you will have to complete all module activities
in the course to complete the course.

Activities

E GT: M1 - GovTech: The Latest Generation in Public Sector Reforms Completed LAUNCH
I

[E] GT:M2- GovTech Focal Areas: How They Work in Practice Completed LAUNCH
g

B GT: M3 - GovTech Maturity Index: The State of Public Sector Digital Completed LAUMCH
Transformation
I

B GT: M4 - GovTech Solutions for Practitioners Completed LAUNCH
[
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Steps (5) ) (11 (12 &

Step 10 - Course Completion

» After you have successfully completed all the activities of the course and the course
has been marked complete, “My Progress” tab will be changed to “Summary” tab.

GovTech: Fundamentals and Key Concepts

AV Course ID: 0000056508
#VIEeC

Puttmg people first & In Progress ) Registered on: 02-NOV-2021

CONTINUE 209 <

English | Seif-Paced 0usD

SUMMARY

Total duration: 00:00 Hrs DROP
il s Class ID: 0000088949
OTHER INFORMATION Class description

MY HISTORY v

WORLD BANK GROUP
Learning Campus

GovTech: 4
Fundamentals and
Key Concepts

2
G=vlech
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» You will be able to export

the completion criteria of

Step 11 - Print Certificate

certificate” button and select “Export Certificate” from the menu, if you have met

your certificate (PDF) by clicking on the “Print

the course after the course end date.

G=vliech

Putting people first

SUMMARY
COURSE OVERVIEW
OTHER INFORMATION

MY HISTORY

GovTech: Fundamentals and Key Concepts

Course ID: 0000056508

In Progress ‘_\ Registered on: 02-NOV-2021

English | Self-Paced
Total duration: 00:00 Hrs
Class 1D: 0000088949

Class description

v
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Learning Campus @
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2
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Step 12 - Certificate Download

» Click “Export to PDF” button and download the Certificate and take print.

Select Certificate Template

Name

Print Export To POF

@ WORLD BANKGROUP
THE OPEN LEARNING CAMPUS

CERTIFICATE

AWARDED TO

John| Doe

For having successfiully completed the course
“Space for Course name”

3 March 2020 - 14 April 2020

,,/;’%’,}
2

Aart Kraay
Director, Development Research Group
Acting Vice President of ics and World Bank Chief Economist
The World Bank
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