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Financial inclusion means that adults have access to appropriate financial services and can
effectively use them to safely manage their money, save, and invest in their financial
wellbeing. “Appropriate” services are provided responsibly and sustainably in a well-

regulated environment.

Financial Inclusion serves development goals in the following ways:

* Increases income
* Increases resilience

* Increases transparency
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Households with accounts are better able to smooth consumption and accumulate savings

« Accounts enable more income-generating investments

» In Kenya, women merchants who received a basic account invested more in their businesses; and
spent 13% more on food and 38% more on private expenses

* Accounts increase privacy and control over money

 In Niger, mobile cash transfers strengthened women’s bargaining power, boosted spending on
nutritious foods, and increased time on productive tasks

* Women in the Philippines who used a savin%s account reported greater control over household
decisions and increased spending on items they needed

* Direct payments are less expensive to send and receive, are more secure, and are less
vulnerable to theft

 Garment workers in Bangladesh increased local savings after employers switched to electronic
wage payments

* Savings and insurance help households meet unanticipated expenses

» Access to insurance helped women farmers in Burkina Faso and Senegal increase yields and
manage food security
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* Since 2011, the first and only
comprehensive source of global demand-
side data on financial inclusion

Answers questions about how adults
worldwide manage their money, make and
receive payments, save, borrow, and
manage financial risks

Provides metrics on women, rural residents,
and low-income households

- Tracks global policy and progress on
improving financial inclusion

- Encourages further research

Findex 2021
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Technology enabled accounts:

« Digital financial services (mobile money, cards, and e-wallets) have catalyzed account usage
by facilitating payments, saving, storing money, and borrowing

* Mobile money in Sub-Saharan Africa and Asia has driven growth in account ownership,
digital payments, and formal savings

Gender:

* In developing economies, the gender gap across access and usage remains—but has
significantly narrowed

COVID-19:

* In some economies, the pandemic accelerated the use of digital payments
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~ Financial acc

Account ownership rates vary across the world
Adults with an account (%), 2021

1-19
I 19-39
B 39-64
Bl 64-89
B 89-100
No data

Data
forthcoming
in 2023

Source: Global Findex Database 2021.
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MOblle mo ney h aS beco m - =

mclusmn ln Sub S""'iharan ffj_f ..jfrlca and some.\pther econbmles =

Adults Wlth g moblle money accounts (%), 2014 2017 2021

a. 2014 b. 2017 c. 2021
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Nodata - Data forthcoming in 2023

Source: Global Findex Database 2021.
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- Account ownershlp |s close to 80 percent ln most large

- developlng economies

Account ownershlp In developlng economies
Adults with an account (%), 2011- 2021

a. Gender b. Income c. Education
100 -
80- 79
74 75
58 67 65
ﬁﬂ -
4{] -
20-
ﬂ -
2011 2014 2017 2021 2011 2014 2017 2021 2011 2014 2017 2021
-8~ Women ~@- Poorest 40% of households =@~ Primary education or less
== Men =@- Richest 60% of households =#- Secondary or more

Source: Global Findex Database 2021.
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Lack of money, among other reasons, is often a barrier for not having a financial
Institution account (excluding mobile money)
Adults with no account (%) citing a given barrier as a reason for having no financial institution

account, 2021

Lack of money

Financial services are
too expensive

Financial services are too far
Family has one

Lack of necessary documentation
Lack of trust

Religious reasons

80

B Cited as solereason | Cited with other reasons

Source: Global Findex Database 2021.
Note: Respondents could choose more than one reason.
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'V-'H',In Sub Saharan Afrlca "a ;’f?;out.-‘3.

~ accou nt owners eed help using 'th'el r f':__ccoun‘t: e

Adults with a moblle money account, 2021
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. Can use mobile money account without help
Have a mobile money account but cannot use it without help
Source: Global Findex Database 2021.
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The largest share of digital payment users both made and received payments (versus
only made or only received)

Adults with an account(%), 2021

2014 2017 2021
. Only made digital payments . Made and received digital payments
B Only received digital payments Did not make or receive digital payments

Source: Global Findex Database 2021.
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- Most adults recelvmg government payments dld so |nto an

- account

Adults receiving public sector wage or government transfers or pensions in the
past year (%), 2021

Brazil
China
India

Indonesia

Kenya

Russian
Federation

South Africa

Tarkiye

o

20 40 60
M Into an account [ In cash only ' Using other methods
Source: Global Findex Database 2021.
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Dlgltahzatlon of prlvate sector wage payments varled

across economles |n East AS|a

Adults receiving private sector wages in the past year (%), 2021

Cambodia
China
Indonesia
Lao PDR
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Mongolia
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B Into an account [ In cash only | Using other method

Source: Global Findex Database 2021.
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Learning: Direct versus Indirect Transactions

Indirect Transactions

p<0.001

o Direct Transactions

pe0.001
0001

p<0.001

62% 33% 65%

I I I I
Mobile payroll Mobile account Mobile payroll Mobile account
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' In Sub-Saharan African e economies, payments for —

agrlcultural products were usually |n cash

Adults receiving payments for agricultural products in the past year (%) 2021

Bangladesh
Colombia
Céte d'lvoire
Ghana
India
Indonesia
Kenya
Pakistan
Peru

FPhilippines

Senegal

. Into an account . In cash anly . Using other method

Source: Global Findex Database 2021.
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~ and send domestic remittance payments

Adults sending or receiving domestic remittances in the past year (%), 2021

In Sub-Saharan African economies, remittances were Money transfer services play an important role in
sent and received mainly using an account domestic remittance payments in some countries outside
of Sub-Saharan Africa

Cameraon Bangladesh

Gabaon Cambodia

Ghana Mongolia
Kenya Fhilippines
Namibia Russian Federation
Senegal Thailand

Uganda Venezuela, RE

B Using an account Using a money transfer service [ In cash only [ Using other method

Sowce: Global Findex Database 2021
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Some devel'?plng e

 digi ltal merchant |

Argentina
Brazil

China

India
Indonesia
Kenya
Mongolia
Peru
Philippines
Russian Federation
South Africa
Turkiye

100
B Made digital merchant payments for the first time after the start of COVID-19

B Made digital merchant payments, but not for the first time after the start of COVID-19
Did not make digital merchant payments

Source: Global Findex Database 2021.
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~ Methods for making utnutpay

- .;across developmg countrle's

Adults paying utility bills in the past year (%) 2021

crazil
crina I
ndia D
ndonesia
Kenya [N
e ————
Federation
South Africa [l
Turkiye [
0 20 40 60

Source: Global Findex Database 2021.
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80

From an account, for the first time
after the start of COVID-19

From an account, but not for the first
time after the start of COVID-19

. In cash only
. Using another method
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In developmg economles, more than half of adults

who saved chose to do so formally
Adults saving any money in the past year (%), 2021

20-

High-income Developing
economies economies

. Saved using other methods only

orozil [

FeEeUrSa?cii(aJR _
B 4 4
I

South Africa

Turkiye

M Saved formally = Saved semiformally = Saved only using other methods

Source: Global Findex Database 2021.

Note: Though people may save in multiple ways, the categories in the figure are constructed to be mutually exclusive.
Savings data is not collected in most high-income countries.
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Moblle money accounts are»an |mportant mode of formal

savmg in Sub- Saharan Afrlca
Adults saving any money in the past year (%) 2017 2021

2017
Cote dlvoire 2021
2017
Gabon 2021
2017
Ghana 2021
2017
I
2017
Malawi
0- - - 2021
2017 2021 2017
Senegal
Saved formally at a financial 2021
institution only
Saved formally at a financial institution P 2017
and using a mobile meney account Tanzania 3021
Saved formally using a mobile
money account only 2017
< . Uganda
aved semiformally 21
l Saved using other methods only 7017
Zambia
Source: Global Findex Database 2021, 2“21

Note: People may smve i muliple ways, but cstegones are constrocted g be mutually eclusie. *Saved formally™ ncludes sl sdulis who sseed amy money
formally. *Saved semiformally” indudes sl adults who saved any money semiformally but nok formally. Dats on semifoomas] saving are not coll ected in most
high-income economaes. The Global Findex survey collected data on saving using a mobile money scoount for the first time in 2021,
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Formal borrowmg was the most common source of

credlt in developmg economles

Adults borrowing any money in the past year (%), 2021

a80-
EG -
40 -
20-
G -

High-income Developing

economies economies

. Barrowed formally

. Barrowed semiformally
. Barrowed from family ar friends

. Borrowed from other sources only

Source: Global Findex Database 2021.

indonesia [
Federation
0 20 40 60 80
. Borrowed formally . Borrowed from family or friends
. Borrowed semi-formally . Borrowed only from other sources

Source: Global Findex Database 2021.
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Rece'V'ng a'dug'ntal paY' e

accounts

In developlng economies, adults Who receive a payment |nto an account are more llkely than
the general population to also make digital payments and to save, store, and borrow money

INFLOWS ' )

36%

of adults received
a payment into
an account

Domestic
remittances
42%

Private

or public
sector wages
54%

Government
transfers or
pensions
37%

Sale of l
agricultural
products
7%

of adults in developing
economies have an account

Source: Global Findex Database 2021.

>p> i »P> USAGES

Borrowed
formally
39%

Saved
formally
42%

Stored money
using an account
63%

Made digital
payment(s)
83%

Note: Inflows and usages are shown as percentages of the 36 percent of adults receiving a payment into an account.
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Adults in Sub Saharan'_l,"frlc_,

~account use it for a range of purpiosef:_i -

INFLOWS PP »p P USAGES
Borrowed formally
20%
33%

of adults in Sub-Saharan
Africa have a mobile
money account

Saved formally
39%

Domestic Stored money
remittances using an account
52% 53%

Private or public
sector wages
22%

Sale of agricultural products
13%
Government [ Made digital
transfers or payment(s)
pensions 98%
8%

of adults in Sub-Saharan
Africa have an account

Source: Global Findex Database 2021. @ WORLD BANKGROUP

Note: Inflows and usages are shown as per of the 33 p of adults with a mobile money account.




‘

ellbei

Financial

ng

RLD BANK GROUP

wo

@



In developlng economles somal ’:"ffetworks and work are the

~ ﬁ_most common sources of ‘emergency money——and unrellablez

Adults |dent|fy|ng the source of, and assessing how difficult it would be to access,
emergency money (%), 2021

Family
Work
Savings
Borrow
Sell assets

Other

Any source

A

I ]
0 20

Findex 2021

a. High-income economies

L]
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I
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]
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i
100

b. Developing economies

Savings
Borrow
Sell assets
Other
Any source
0 20 40 60 80 100
B Somewhat or not difficult atall | Very difficult [l Not possible
Sowrce: Global Findex Database 2021
Mote: & small share of adults did not know or refused to disclose their main source of emargency money.
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orl\‘flreg | -

-‘blggest fmanc1al worry .

East Asia and Pacific

Europe and Central Asia

Latin America and the Caribbean _

Middle East and Morth Africa

South Asia
Sub=Saharan Africa
i 20 A0 &l a0 100
B tedical expenses School fees B vioney for old age
I onthily expenses Mot worried

Source: Global Findex Database 2021,
Node: A small share of adulis did mot know or refused to dediose thew mam caase of wormy.
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Fmanaal sector transforma"tlo

an encourage

account own ershlp and usage ..

OPPORTUNITIES

Physical branches —

Cash-based government = ————
payments

Cash-based bill payments —

Cash-based merchant payments —

Saving at home —

Findex 2021

Agents and mobile technology

Electronic deposits into accounts

Direct payments from an account

Direct payments using a card, phone,
or internet

Automatic transfers into savings

@) WORLD BANKGROUP



CONTALT @

globalfindex@worldba

o . https:// globélﬁlv_l'de"x.\i'rot_‘lﬁc:il

nk;érg‘

3

- FIND THE REPORT ON THE WEB

bank.org

PRESENTER: 1 o a s
Lé(.)faﬂK[apper,- H;i‘apper@wbrldbank.brg"‘:- S i o
: cileea e t@WORLI.)BA'NK'GF'{O.UP



