QTAG QTAGITEM Response Codes American English Russian
An account can be used to save money, to make or to receive payments, or to receive wages or financial help. Do you, ®uHaHCOBbIi CHET MOXKET MCMONb30BATLCS [15 XPaHEHMS! 1EHEXHBIX CPELCTB, OTNPABKA UM MOMYYeHNs nnaTtexei,
either by yourself or together with someone else, currently have an account at a bank or another type of formal financial nonyuenus 3apabotHoit nnaTbl Ny AeHexXHoN nomoLM. ECTb iy Bac Nn4HO, UM COBMECTHO C APYTVMM IO LM,
FIN1 institution? Yes or no? cyeT B 6aHke Unn 4pyrom odmupan bHom o MHaHCoBOM yupexaeHnn? [a unv Het?
1 Yes Oa
2 No Her
3 (DK) (He 3Hai0)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN1, Continue; (If code 1in FIN1, Continue;
Otherwise, Skip to FIN2) Otherwise, Skip to FIN2)
Mopymaiite o MEPBOM 6aHKoBCKOM CYeTe, KOTOpbIVi Bbl oTkpbinu. OTKpbInv v Bbl €ro no kakoi-To U3 cneayoLyux
FIN1_1 Thinking about the FIRST account you opened, did you open it for any of the following reasons? NpU4nH?
Read Items BauvuTaiiTe BapuaHTbl OTBETOB
FIN1_1A To receive a wage payment [ns nonyyerusi 3apaboTHoii nnartbl
FIN1_1B To receive money from the government [Ins nonyyeHus eHexHbIX CPEACTB OT rocyAapcTea
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN1_1A OR FIN1_1B, Continue; (If code 1in FIN1_1A OR FIN1_1B, Continue;
Otherwise, Skip to FIN2) Otherwise, Skip to FIN2)
Alinsert local terminology for ATM/debit card] is a card connected to an account at a financial institution that allows [insert local terminology for ATM/debit card] — aTo kapTa, NpuBsi3aHHas K CHETY B ) MHAHCOBOM YUPEXaeHUN,
you to withdraw money, and the money is taken out of THAT ACCOUNT right away. Do you, personally, have a [insert noasonsiowan CHUMaTb AeHbr, 1 Npy 3ToM oHM ByayT cnucaHbl co CHETA cpasy xe. Y Bac nuuHo ecTb [insert local
FIN2 local terminology for ATM/debit card]? Yes or no? terminology for ATM/debit card]? fla unn Het?
INTERVIEWER: The respondent must CURRENTLY have a [insert local terminology for ATM/debit card] WHTEPBbBIOEP: Peub uget o Hanuummn Ae6eToBoi/6 aHKkoBCKo U nnatexHoi kapTel B HACTOALLEE BPEMA
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(Ifcode 1in FIN1 OR code 1 in FIN2 [respondent has an account at a financial institution OR has a [insert local (If code 1in FIN1 OR code 1in FIN2 [respondent has an account at a financial institution OR has a [insert local
terminology for ATM/debit card], Continue with Read below; terminology for ATM/debit card], Continue with Read below;
Otherwise, Skip to FIN11_1 [UNBANKED SECTION]) Otherwise, Skip to FIN11_1 [UNBANKED SECTION])
(BAUNTAMTE:) Teneps 1 61 xoTen/-a/ 3anaTh Bam HECKONbKo BOMPOCOB O pa3inuHbIX CrocoGax CoBEpLLEHMS!
(READ:) Now | would like to ask you a few questions about different ways to make payments from your account. nnarexei c Bawero cuéra.
(If code 1in FIN2, Continue; (If code 1in FIN2, Continue;
Otherwise, Skip to FIN5) Otherwise, Skip to FIN5)
Inthe PAST 12 MONTHS, have you used your OWN [insert local terminology for ATM/debit card] DIRECTLY to 3aMOCNEOHWVE 12 MECALIEB ncnonbsosanu nu Bel Bawy COECTBEHHYIO [insert local terminology for
FIN4 make a purchase? ATM/debit card] HAMPAMYHO ans coBepLueHns Mokyrnok?
1 Yes Oa
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN4, Continue; (If code 1in FIN4, Continue;
Otherwise, Skip to FIN5) Otherwise, Skip to FIN5)
Inthe PAST 12 MONTHS, have you used your OWN [insert local terminology for ATM/debit card] DIRECTLY topay ~3a MOCNEAHUE 12 MECALIEB ncnonbaosanu nu Bel ceoto COBCTBEHHYIO [insert local terminology for
FIN4A for a purchase IN a store? ATM/debit card] HANPAMYO ans coepLueHns nokynok B marasuHe?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 oT oTBETA)
Mopywmaiite o cBoem cyeTe B 6aHke Unu B hMHaHCOBOM yupexaeruy, 3a MOCNEOHWE 12 MECALIEB
Thinking about your account at a bank or financial institution, in the PAST 12 MONTHS, did you ever use a MOBILE ~ vcrionb3aosany i Bul koraa-nu6o MOBMITbHBIA TENTEDOH unin VIHTEpHET N5 COBEPLUEHIS MIaTexel, MoKy oK,
FIN5 PHONE or the Internet to make payments, buy things, or to send or receive money using this account? nu6 0o OTNPaBKV UMK NONYYEHWs AEHET, UCMONb3Ys 3TOT cYeT?

INTERVIEWER: This should not include transactions made through phone calls.
Yes

WHTEPBbBIOEP: MepeBoabi/onepauy, caenaHHble NocpeAcTBoM Terned oHHbIX 3BoHKoB, HE yunTbiBatoTCA.

Da



2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
3aMOCNEOHWNE 12 MECALIEB Bei koraa-nu6o npoepsinu 6anaHc Baluero cueta, neronb3ays MoGUnbHbIi
FIN6 Inthe PAST 12 MONTHS, have you checked your account balance using a mobile phone or the Internet? TenedoH nnn UHTepHet?
INTERVIEWER: If respondent mentions "text messages”, code as Yes WHTEPBBIOEP: Ecrin peCrioHAeHT YroMUHaET «TEeKCTOBbIE COOBLLEHIsT», OTMevaiiTe «[la»
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
A credit card is a card that allows you to BORROW money in order to make payments or buy things, and you can pay KpeautHas kapta - 3T0 kapTa, KoTopas jaeT Bam BO3MOXHOCTb OCYLLLECTBNATL NNaTexu 1 onnayunsartb Mokynki B
FIN7 the balance off later. Do you, personally, have a credit card? KPEOWNT, kotopbiil Bel MoXeTe noracuTb nodxe. EcTb nuy Bac nuiHo kpeauTHast kapta?
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 or oTBeTa)
(If code 1in FIN7, Continue; (If code 1in FIN7, Continue;
Otherwise, Skip to Read before FIN9) Otherwise, Skip to Read before FIN9)
FIN8 Inthe PAST 12 MONTHS, have you, personally, used your credit card? 3aMOCIEOHVE 12 MECALLEB vcnions3osany nu Bel niuHo Balwy kpenutHyto kapty?
1 Yes Da
2 No Her
3 (DK) (He 3Hao)
4 (Refused) (OTKas ot oTBeTa)
(If code 1in FIN8, Continue; (If code 1in FIN8, Continue;
Otherwise, Skip to FIN8B) Otherwise, Skip to FIN8B)
FINSA In the PAST 12 MONTHS, have you, personally, used your credit card to pay for a purchase IN a store? 3AMOCNEAHUE 12 MECALIEB, vicnonb3aosanu nu Bel N4HO, KpeauvTHYI0 KapTy AN onnarbl nokynok B marasuHe?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 oT oTBETa)
3aMOCNEAHUNE 12 MECALIEB, noracvnu nv Bel BECb kpeaut no Batuelt KpeauTHOM kapTe B NonHoM obbeme k
FIN8B Inthe PAST 12 MONTHS, did you pay off ALL your credit card balances in full by their due date? CPOKy €ro noratueHns?
1 Yes [a
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
(READ:) Now, thinking about ALL the PERSONAL accounts you have at financial institutions, either by yourself or (3AYNTANTE:) Ceiiuac nopymaiire 060 BCEX CBONX MUYHbIX cueTax, koTopsie Bbl uMeeTe B (hvHaHCOBBIX
together with someone else... YUPEXEHNSIX, TGO Camu, NGO COBMECTHO C KEM-TO ELLIE ...
IN THE PAST 12 MONTHS, has money ever been DEPOSITED into your personal account(s)? This includes cash or 3a nocnenhue 12 mecsiues, MOCTYMAIN nu korga-nubo Ha Baw nudHblii cyeT(a) AeHbrn? 3To BrtoYaeT B cebs
electronic deposits, or any time money is put into your account(s) by yourself, an employer, or another person or Har4HbI€ UMK 3MEKTPOHHBIE NepeBozbl, Ui nio6oe apyroe nononHexve Bawero(Bawumx) cyeTa(os) nuuHo Bamm,
FIN9 institution. paboToaarenem U [pyrvM YenoBEKOM U yUPEXIeHVeM.
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot orBeTa)
(If code 1in FIN9, Continue; (If code 1in FIN9, Continue;
Otherwise, Skip to FIN10) Otherwise, Skip to FIN10)
FIN9A IN ATYPICAL MONTH, is money DEPOSITED into your personal account(s) two or more times per month? B OBbIYHbI MECAL, MOCTYIMATM nu aeHbri Ha Balw(-1) NndHbIii(-bie) cyeT(-a) ABa pasa B Mecsl uni vawie?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 oT oTBETa)




IN THE PAST 12 MONTHS, has money ever been TAKEN OUT of your personal account(s)? This includes cash
withdrawals you make in person, using your [insert local terminology for ATM/debit card] or mobile phone, electronic
payments or purchases, checks, or any other time money is removed from your account(s) by yourself or another

3aMOCNEAHUNE 12 MECALIEB CHUMAIUCb nu korga-nubo feHexHsle cpeacTaa ¢ Balero nuyHoro cyera (-
0B)? CHsATVe AeHer BKItoYaeT B cebsi CHATME HanuyHbIX Bamm nuyHo ¢ Bawweii [insert local terminology for ATM/debit
card] Wy MoGUNLHOrO Tene¢>oHa , ANEKTPOHHbIE NNarexu 1 NoKyrnki B Mara3nHax, onnary c4eTos, unu niobble

FIN10 person or institution. Apyrvie cryyaw cnimcanus fieHer ¢ Balwero(ux) cyeta(oB) Bamu TMHHO WU ApyriiM YEMOBEKOM UMW yUPEXI EHNEM.
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 or oTBeTa)
(If code 1in FIN10, Continue; (If code 1in FIN10, Continue;
Otherwise, Skip to FIN10B) Otherwise, Skip to FIN10B)
B OBblYHbIN MECSLI, CHUMATTUCb nu fexbry ¢ Bawwero(-1x) ndHoro(-bix) cyeTa(-oB) ABa pasa B MecsL, uiu
FIN10A IN ATYPICAL MONTH, is money TAKEN OUT of your personal account(s) two or more times per month? vawe?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 oT oTBETa)
FIN10B Do you typically keep any money in your personal account(s)? XpaHuTe v Bbl 06bI4YHO XOTb CKOMbKO-TO AeHer Ha Baluem(-mx) nuiHom cuére(-ax)?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot orBeTa)
(All in FIN10B, Skip to FIN12 [MOBILE MONEY SECTION]) (All in FIN10B, Skip to FIN12 [MOBILE MONEY SECTION])
UNBANKED SECTION UNBANKED SECTION
If you were to open an account at a bank or another type of formal financial institution, do you think you could useitby ~ Ecnu 661 Bbl 3axoTenu oTkpbITb CYET B GaHKe Ui ApyroM ochMLmanbHOM h MHAHCOBOM YUPEXAEHUN, kak Bbl
FIN11_1 yourself, without the help of another person? Aymaete, Mornu 6bl Bbl B AanbHeliLLem nonb3oBaTbCst UM CamocT OATenbHO, 6e3 NoCcTOpoHHel NoMoLL M?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 oT oTBETa)
Please tell me whether each of the following is A REASON why you, personally, DO NOT have an account at abank  CkakuTe, noxanyicTa, no KakaoMy 13 CrieayHoLLux BblcKasblBaHui, sBnseTcs nn a1o ans Bac MPUYMHOM Toro,
FIN11 or another type of formal financial institution. Is it ? ytoy Bac nuyHo HET cueta B GaHke unu apyrom od vuman sHom hHaHCOBOM yupexaeHun. MoTomy, yTo...
Read Items BauuTaiiTe BapuaHTbl OTBETOB
Programmer: Randomize ltems BauuTaiiTe BapuaHTbl
FINT1A Because financial institutions are too far away DUHAHCOBbIE YUPEX EHUS HAXOASITCS CIIULLKOM [aneko
FIN11B Because financial services are too expensive DrHAHCOBbIE YCNYTU CAVLLKOM Joporvie
FIN11C Because you don't have the necessary documentation Y Bac HeT HeoBXoAWMbIX [,0KyMEHTOB
FIN11D Because you don't trust financial institutions Bbl He foBepsieTe VMHAHCOBBIM YUPEX eHNAM
FINTME Because of religious reasons V13 penurmosHbix coob paxeHuii
FIN11F Because you don't have enough money to use financial institutions Y Bac HeAOCTaTO4HO [leHer, UTOB bl MONb30BaThCA YCIyramy (DMHaHCOBLIX YUPEXT EHiA
FIN11G Because someone else in the family already has an account Y koro-nu6o u3 uneHos Balueii ceMbi yxe ecTb cueT
FIN11H Because you have no need for financial services at a formal institution Y Bac HeT Heo6X0AMMOCTM B (hHAHCOBBIX YCMYyrax ot vLUManbHbIX YHPEXIeHMii
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBETa)
MOBILE MONEY SECTION MOBILE MONEY SECTION
3aMOCIEOHVE 12 MECALIEB, ucnonb3osanu nu Bel MOGWMbHbI TNedoH 1N COBEPLUIEHNS MaTexel, MoKy kA
FIN12 In the PAST 12 MONTHS, have you used a mobile phone to make payments, buy things, or to send or receive money? BeLLeii Unu OTNPaBkW UMK NONyYeHNs AeHer?
INTERVIEWER: This should not include transactions made through phone calls. WHTEPBbBIOEP: Mepesoabi/onepauy, caenaHHble NocpeacTBoM Terned oHHbIX 3BoHKoB, HE yunTbiBatoTCA.
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 oT oTBETa)




In the past 12 months, have you personally used a mobile phone to make payments, buy things, or to send or receive

3a nocnenHve 12 MecsLes, UCMONb3oBaNy Nt Bel MOGWNBHbIN Tened oH ANS COBEPLLEHUS MIaTexeld, NOokyrok,

OTMPaBKA UMW MOMYyHeHUa AeHer, NONb3yACh AN 3TOro TakIMK Ceparcamu Kak, Hanpumep, [insert local mobile money

FIN13 money using a service such as [insert local mobile money products]? products]?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN13, Continue; (If code 1in FIN13, Continue;
Otherwise, Skip to FIN14_1 [MOBILE/INTERNET SECTION]) Otherwise, Skip to FIN14_1 [MOBILE/INTERNET SECTION])
B OBblYHbIA MECSLI, vcrionb3aosanv ni Bbl IMHHO 971EKT POHHBIiA KOLLEMNeK AN COBEPLLEHNS MNATEXeid, MOKyroK,
IN ATYPICAL MONTH, have you personally used a mobile money account to make payments, buy things, or to send nu60 oTnpaBk1 Uny NoNyyYeHns AeHer, Nonb3ysicb A5 3TOMO TakMM CepBICaMM Kak, Hanpumep, [insert local mobile
FIN13A or receive money using a service such as [insert local mobile money products] two or more times a month? money products] ABa unu 6onee paza B mecsiL?
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 oT oTBETA)
FIN13B Do you typically keep any money in your mobile money account? XpaHute N Bel 06bI4HO Kakve-NuG0 AeHbri B BallieM 31eKT POHHOM KolLernbke?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 oT oTBETA)
FIN13C In the PAST 12 MONTHS, have you borrowed any money using your mobile money account? 3aMOCNEAHUNE 12 MECALIEB, Bbl 3aHMMany feHbrit, UCNonb3ysi CBOI 31eKT POHHbI i KoLern exk?
1 Yes Jic]
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
Moxete nu Bbl nonb3oBarbest Bawwmm an €KTPOHHbIM KOLLIENTbKOM CaMOCT OSAT €M1bHO, Ge3 nomoLL ¥ Apyroro Yenoseka
FIN13D Can you use your mobile money account by yourself without the help of another person or mobile money agent? VNV NPeACTaBUTENs CEPBICA 371EKT POHHOrO KoLLernbka?
1 Yes Ha
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot oTBeTa)
MOBILE/INTERNET SECTION MOBILE/INTERNET SECTION
(ASK ALL) (ASK ALL)
3aMOCNEAHUE 12 MECALIEB, vcrnionb3aoBanu nv Bel niHO MOBUn bHbIN Tened oH Ans onnarsl nokynok B
FIN14_1 In the PAST 12 MONTHS, have you, personally, used a mobile phone to pay for a purchase IN a store? marasuHe?
INTERVIEWER: This should not include transactions made through phone calls. WHTEPBbBIOEP: MepeBoabi/onepauy, caenaHHble NocpeAcTBoM Terned oHHbIX 3BoHKoB, HE yunTbiBatoTCA.
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 ot oTBeTa)
(If code 1in FIN4A, FIN8A OR FIN14_1, Continue; (If code 1in FIN4A, FIN8A OR FIN14_1, Continue;
Otherwise, Skip to FIN14) Otherwise, Skip to FIN 14)
Before the [insert local term for coronavirus] situation started [in your country], did you ONLY use cash to pay for [o Toro, kak B [your country] [insert local term for coronavirus], Bel ucnons3soeanu TOJTbKO HanuyHble 415 MOKYMoK
purchases IN a store, or did you also use other methods of payment such as a card or mobile phone to pay for B marasuHe unv ucrionb3oBani Taike 4 pyrie crnocobbl onnarbl, Hanpumep KapTy Ui MoBunbHbIA TenedoH Ans
FIN14_2 purchases IN a store? onnarbl nokynok B maraavHe?
1 Only used cash Vcronb3oBarn/a Tonbko Hanu4Hele
2 Used other methods, such as a card or mobile phone Vicrionb3osan/a Takke Apyrvie METoAbI, HanpuMep kapTa unm Mob unbHbIi Tened oH
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
FIN14 Inthe PAST 12 MONTHS, have you, personally, used a mobile phone or the Internet to...? 3ANOCJEAQHVE 12 MECALIEB, Bbl ni4HO Nonb3osanvck MoGurbHLIM Teneth OHoM Ui VIHTepHeTom Ans...?

FIN14A1
FIN14A

Read Items
INTERVIEWER: This should not include transactions made through phone calls.
Send money to a relative or friend

Make bill payments

3auuTaiTe BapuaHTbl OTBETOB
WNHTEPBbIOEP: MNepesoabi/onepauyi, CrenaHHble NocpeacTBOM Tened OHHbIX 3BOHKOB, HE yunTbIBalOTCS.
OTnpaBKA ieHer pOACTBEHHVKY UIu Apyry

Onnarbl cyeToB



FIN14B

Buy something online

Moxkynin Yero-nu6o B VHTepHeTe

1 Yes Oa
2 No Her
3 (DK) (He 3Har0)
4 (Refused) (Otkas ot otBera)
(If code 1in FIN14B, Continue; (If code 1in FIN14B, Continue;
Otherwise, Skip to FIN16) Otherwise, Skip to FIN16)
FIN14C Do you usually pay online or in cash when the order is delivered? Mpu gocTaBke 3aka3a Bbl 06 bIYHO pacnnadunBaeTech Yepes VIHTEpHET Unu HanuiHbIM1?
1 Pay online Yepes UHTepHeT
2 Incash HannuHsimm
3 (Both) (W Tak, nTaK)
4 (DK) (He 3Hao)
5 (Refused) (OTka3 ot oTBETa)
Before the [insert local term for coronavirus] situation started [in your country], did you ONLY pay in cash when online  [lo Toro, kak B [your country] [insert local term for coronavirus], Bel onnau1sanu oHnaiik-3akassl TOJTIbKO
FIN14C_2 purchases were delivered, or did you ALSO pay online? Hanu4HbIMM Npy nonyseHm unu Bel TAKXKE nnatunu oHnaiiH?
1 Only paid in cash Onnara TonbKo HanM4HLIM1
2 Paid online Onnara Takke oHnaiiH
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot orBeTa)
SAVINGS SECTION SAVINGS SECTION
(ASK ALL) (ASK ALL)
FIN16 In the PAST 12 MONTHS, have you, personally, saved or set aside any money FOR your OLD AGE? 3aMOCNEAHNE 12 MECALIEB Bbl nuuHO ckonunu unu otnoxunu AeHsrn CEBE HA CTAPOCTb?
1 Yes Jic]
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
FIN17 In the PAST 12 MONTHS, have you, personally, saved or set aside any money by ? (Read ltems) 3aMOCNEAHUNE 12 MECALIEB Bbl nUYHO CKOMMMK UMW OTNOXANN AEHBIW ... 7 (3auuTaiiTe BapuaHTbl)
Programmer: Display FIN17A and FIN17B for ALL respondents. Only display FIN17A1 if code 1in FIN13. Programmer: Display FIN17A and FIN17B for ALL respondents. Only display FIN17A1 if code 1in FIN13.
Using an account at a bank or another type of formal financial institution (INTERVIEWER: This can include using Wcnonbays cuet B 6aHke unm no6om apyrom ochmupanHom duHaHcosom yupexaeHn (MHTEPBBIOEP:
FIN17A another person's account) CrOMNb30BaH1e CYeTa APYroro YeroBexka Takke Y4 TbIBaeTCsl)
FIN17A1 Using a mobile money account Vicronb3ays aneKTpoHHbIN KoLuenexk
Using an informal savings group/club such as [insert local terminology for savings group/club] or a person outside the  Mcronb3ys HeoduumanbHble cbeperatenbHble rpynnbl/kny6bl, Takve kak [insert local terminology for savings
FIN17B family group/club] nnu nuu, He SBNSAIOLLMXCS YreHamy Balueii cembn
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
(If code 1to ANY in FIN16, FIN17A, FIN17A1, OR FIN17B [respondent has saved money for old age OR saved using (If code 1to ANY in FIN16, FIN17A, FIN17A1, OR FIN17B [respondent has saved money for old age OR saved using
an account at a financial institution, a mobile money account, or an informal savings group/club], Skip to Read before  an account at a financial institution, a mobile money account, or an informal savings group/club], Skip to Read before
FIN20 [BORROWING SECTION]; FIN20 [BORROWING SECTION];
Otherwise, Continue) Otherwise, Continue)
FIN18 Inthe PAST 12 MONTHS, have you, personally, saved or set aside any money for any reason? 3aMOCNEOHWVE 12 MECALLEB ckonunu nit Bbl IAYHO Uy OTNOXUITU AEHbIM Ha Kakvie-HByab uenn?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
BORROWING SECTION BORROWING SECTION
(ASK ALL) (ASK ALL)
(BAUYNTAMTE:) CneaytoLyve BONPOCH! KACAKOTCA 3aiiMa AeHer ANS Pa3niHbIX LENeii 1 3 pasnmqHbIX UCT O4HIKOB,
(READ:) This next section is about borrowing money for different purposes and from different sources such as family ~ Takx kak cembs n py3ba unu 6aHkn, [insert local formal financial institutions] unu apyrue odpuumansHsie
and friends, and banks, [insert local formal financial institutions], or other formal financial institutions. (hMHaHCOBbIE YHPEeXIEeHs.
Inthe PAST 12 MONTHS, have you, by yourself or together with someone else, borrowed money for health or medical 3a MOCNEOHWE 12 MECALIEB Bbl ni4HO U COBMECTHO € KEM-TO €L14€, 3aHMMaIu 1eHbI M Ha 03 0POBIEHE UNi
FIN20 purposes? B MEAVLMHCKIX Liensix?
1 Yes Ha
2 No Her



3 (DK) (He 3Haio)
4 (Refused) (OTKa3 oT oTBETa)
Inthe PAST 12 MONTHS, have you, by yourself or together with someone else, borrowed any money from any of the 3A MOCINEQHUE 12 MECALIEB, 3aHumanyt nu Bbl N4YHO WY COBMECTHO C KeM-NMGO [eHbr1 B KakoM-ninbo 13
FIN22 following sources? CreayoL X UCTOYHNKOB?
Read ltems BauuTaiiTe BapuaHTbl OTBETOB
Programmer: Display FIN22A and FIN22B for ALL respondents. Only display FIN22C if code 1in FIN17B. Programmer: Display FIN22A and FIN22B for ALL respondents. Only display FIN22C if code 1 in FIN17B.
FIN22A From a bank or another type of formal financial institution? B 6aHke, unu B 1pyrom o uuman bHoM (pUHaHCOBOM Y4peXa eHn?
FIN22B From family, relatives, or friends in the past 12 months? Y UneHoB Cembm, POACTBEHHUKOB NN iPY3eii B TedeHne nocnenHux 12 mecsues?
FIN22C From an informal savings group/club such as [insert local terminology for savings group/club]? Y Heopuuman bHbix cEeperaTenbHbIx rpynn/kny6os, Takx kak [insert local terminology for savings group/club]?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
(If code 1to ANY in FIN20, FIN22A, FIN22B, OR FIN22C [respondent has borrowed money for health or medical (If code 1to ANY in FIN20, FIN22A, FIN22B, OR FIN22C [respondent has borrowed money for health or medical
purposes OR borrowed money from a financial institution, family, relatives, friends or from an informal savings purposes OR borrowed money from a financial institution, family, relatives, friends or from an informal savings
group/club], Skip to FIN24 [FINANCIAL RESILIENCE SECTION]; group/club], Skip to FIN24 [FINANCIAL RESILIENCE SECTION];
Otherwise, Continue) Otherwise, Continue)
Have you, by yourself or together with someone else, borrowed money from any source for any reason in the PAST 12 3A NMOCIEOHUE 12 MECALIEB 3aHumanu nu Bel A€HbIM NUYHO UMW COBMECTHO C KEM-TO €elLie B Kakom-nunbo mecte
FIN23 MONTHS? Ha niobble uenu?
1 Yes Da
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBETa)
FINANCIAL RESILIENCE SECTION FINANCIAL RESILIENCE SECTION
(ASK ALL) (ASK ALL)
Now, imagine that you have an emergency and you need to pay [insert 1/20 of GNI per capita in local currency units].  Tenepb npeacTaBbTe, 4TO y Bac BO3HUKNU HenpeaBuaeHHble o6 cTosTenbeTBa v Bam HyxHo 3annartuts [insert 1/20 of
What would be the MAIN source of money that you would use to come up with [insert 1/20 of GNI per capita in local GNI per capita in local currency units]. Kakim OCHOBHbIM ncTo4HMKomM cpencTB Bbl 6bi BOCMONb30BaNUCh, YTOGbI
FIN24 currency units] within the NEXT 30 days? HaiATy 1 nonyuuTs [insert 1/20 of GNI per capita in local currency units] 8 TeueHne CITEOYIOLLNX 30 gHeii?
Read ltems BauuTaiiTe BapuaHTbl OTBETOB
WHTepsbtoep: ECnv pecrioHaeHT roBopuT «KpeauTHas kaptay, OTMETbTE «3aém B GaHke, y paboroaarens unu
Interviewer: If respondent says "credit card," please code as "borrowing from a bank, employer, or private lender." YaCTHOro KpeauTopa»
1 Savings C6epexenns
2 Family, relatives, or friends CeMbsi, POACTBEHHUKA UMW APY3bsi
3 Money from working 3apaboTaHHble AeHbI
4 Borrowing from a bank, employer, or private lender 3aém B 6aHke, y paboTtogarens unv 4acTHoro kpeauTopa
5 Selling assets Mponaxa UMyl ecTBa
6 Some other source [Ipyroit ucTouHUK
7 (I could not come up with the money) (51 661 He cMor(-na) Gbl HaATV UMK NONYYUTb AeHbI)
8 (DK) (He 3Hat0)
9 (Refused) (OTka3 ot oTBeTa)
(If code 1-6 in FIN24, Continue; (If code 1-6 in FIN24, Continue;
Otherwise, Skip to FIN26 [PAYMENTS SECTION]) Otherwise, Skip to FIN26 [PAYMENTS SECTION])
How difficult would it be for you to come up with [insert 1/20 of GNI per capita in local currency units] within the NEXT Hackonbko TpyaHo Bam 6150 6b1 HaidTu 1 nonyuutsb [insert 1/20 of GNI per capita in local currency units] B TeueHne
FIN24A 30 days? Would it be very difficult, somewhat difficult, or not difficult at all? CIEQYIOLW X 30 aHei? Bbino 6bl 3TO 04eHb TPYAHO, B KaKOI-TO CTEMEHW TPYLAHO UMW COBCEM HETPYAHO?
1 Very difficult OyeHb TpyAHO
2 Somewhat difficult B KkaKoi#-To CTeneHn TpyaHo
3 Not difficult at all CoBceMm HeTpyaHO
4 (DK) (He 3Haio)
5 (Refused) (Otxas ot oTBETa)
How difficult would it be for you to come up with [insert 1/20 of GNI per capita in local currency units] within the NEXT Hackonbko TpyaHo Bam 6b1n10 6b1 HaidTy 1 nonyunts [insert 1/20 of GNI per capita in local currency units] B Te4eHve
FIN24B 7 days? Would it be very difficult, somewhat difficult, or not difficult at all? CNEAYIOWNX 7 aHeii? Bbino 6bl 3T0 04eHb TPYAHO, B KaKO-TO CTEMNEeHN TPYAHO UM COBCEM HETPYAHO?

Very difficult

OueHb TpyaHO



2 Somewhat difficult B KkaKoi#-T0 cTeneHn TpyaHo
3 Not difficult at all CoBceMm HeTpyaHO
4 (I could not come up with the money) (51 6l He CMOT MONYYUTL [1EHbI )
5 (DK) (He 3Hat0)
6 (Refused) (OTka3 oT oTBETA)
PAYMENTS SECTION PAYMENTS SECTION
3aMOCNEAHUE 12 MECALIEB Bbi nuuHo JABAINU unu OTMPABITAIN aeHbrv pofcTBEeHHUKY unv apyry,
In the PAST 12 MONTHS, have you, personally, GIVEN or SENT money to a relative or friend living in a different city »wByLiemy B apyrom ropoae unu mectHoctu B MPEOENTAX [your country]? OTu aeHbrvi Mornu 6biTb nepeaaHbl
FIN26 or area INSIDE [your country]? This can be money you brought yourself or sent in some other way. N4HO Bamm unm oTnpaeneHbl Kakum-To Apyrum crocoGom
INTERVIEWER: This can be money given or sent for any reason WHTEPBBIOEP: [leHbru MoryT 6bIThb NepeaaHs! Unv oTrpasneHb! Mo noGbiM NpudrHam
1 Yes Oa
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN26, Continue; (If code 1in FIN26, Continue;
Otherwise, Skip to FIN28) Otherwise, Skip to FIN28)
3aMOCNEAHUNE 12 MECALIEB Bbi nuuHo JABAINU nunu OTIMPABITAIN aeHbrv pogcTBEeHHUKY unv Apyry,
In the PAST 12 MONTHS, have you, personally, GIVEN or SENT money to a relative or friend living in a different city >vByLvM B Apyrom ropoae unu MecTHOCTY B npeaenax [your country], ucnonb3ays 6aHKoBCkvin cHeT unu
FIN27_1 or area inside [your country] using a bank account or a mobile money account? DMEKTPOHHBI KoLLIen ex?
1 Yes Da
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
(If code 2-4 in FIN27_1, Continue; (If code 2-4in FIN27_1, Continue;
Otherwise, Skip to FIN28) Otherwise, Skip to FIN28)
Inthe PAST 12 MONTHS, have you, personally, GIVEN or SENT money to a relative or friend living in a different city 3a MOCNEOHWNE 12 MECALIEB Bbi nudHo JABAI unu OTMPABITATNN feHbrv poacTBeHHAKaM Ui [py3bsiv,
FIN27C or area inside [your country] in any of the following ways? JKVMBYLLIM B APYrOM FOPO€ UMW MECTHOCTY B Npeaenax [your country], no6eIM U3 crieayioLLux croco6os?
Read ltems BauuTaiiTe BapuaHTbl OTBETOB
FIN27C1 You handed cash to this person or sent cash through someone you know Bbl 4aBanu HanuyHbLIE 3TOMY YenoBeKy NTUYHO UM OTNPaBMSANY HaNMYHbIE Yepes Koro-To, Koro Bl 3HaeTe.
FIN27C2 You sent money through a money transfer service Bbl 0TNpaBn ANy AeHbrM C NMOMOLLIbIO CUCTEMbI AEHEXHBIX NEpeBOfoB
1 Yes Da
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
Inthe PAST 12 MONTHS, have you, personally, RECEIVED MONEY from arelative or friend living in a different city 3A MOCNEAHUE 12 MECALIEB, Bbl nuiHo MONYYANN JEHBI U 0T pofCTBEHHUKOB U [1py3€ii, XUBYLLUX B
FIN28 or area INSIDE [your country] including any money you received in person? Yes or no? Apyrom ropoae /mecTHocTu B MPEOETAX [your country], Bktoyasi AeHbri, nonyyeHHsie Bamm nuinHo? [a unu Het?
WHTEPBBIOEP: [leHbrut Mornu 6bITb MonyyeHbl No 11H06bIM NPUYMHaM, 3@ UCKIIOHYEHUEM nnaTexei 3a ToBapb! 1
INTERVIEWER: This can be money received for any reason except payments for goods and services yenyrn
1 Yes Ha
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 or oTBeTa)
(If code 1in FIN28, Continue; (If code 1in FIN28, Continue;
Otherwise, Skip to FIN30) Otherwise, Skip to FIN30)
3AMNOCNEOHUE 12 MECALIEB Bbi nuiro MONYYAI JEHBI M oT poacTBEHHUKOB UNW APY3€il, XUBYLLVX B
Inthe PAST 12 MONTHS, have you, personally, RECEIVED MONEY from a relative or friend living in a different city apyrom ropoge unu mectHocTv B npegenax [your country], ¢ TOMoLLbko 6aHKOBCKOTO CHETa W 311€KT POHHOTO
FIN29_1 or area inside [your country] using a bank account or a mobile money account? Kolenbka?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 ot oTBeTa)

(If code 2-4 in FIN29_1, Continue;
Otherwise, Skip to FIN30)

(If code 2-4 in FIN29_1, Continue;
Otherwise, Skip to FIN30)




Inthe PAST 12 MONTHS, have you, personally, RECEIVED money from arelative or friend living in a different city or 3A MOCNEAQHUE 12 MECALIEB Bbl nuuHo MOJTYYAI AeHbr OT pofiCTBEHHUKOB UMW [1py3€id, XUBYLYUX B

FIN29C area inside [your country] in any of the following ways? [APYrom ropogie Unu MecTHOCTU B npeaenax [your country], nio6biM 13 creaytoLux cnocobos?
Read ltems BaunTaiiTe BapyaHTbl OTBETOB
FIN29C1 You were handed cash by this person or by someone you know Bbl nonyyany Hanu4HbIe OT 3TOrO YenoBeKa MMYHO U Yepes Koro-To, koro Bl 3HaeTe
FIN29C2 You received money through a money transfer service Bbl nonyyany aeHbr ¢ NOMOLLbIO CUCTEMbI [€HEXHbBIX NEepeBoaoB.
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 oT oTBETa)
In the PAST 12 MONTHS, have you, personally, made regular payments for electricity, water, OR trash collection? ~ 3a MOCINEAHUE 12 MECALIEB Bbl nu4HO OCYLLLECTBNANM PerynsipHble NnaTexu 3a anekT pudecTso, sogy NI
FIN30 Yes or no? BbIBO3 Mycopa? [la unv HeT?
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN30, Continue; (If code 1in FIN30, Continue;
Otherwise, Skip to FIN32) Otherwise, Skip to FIN32)
In the PAST 12 MONTHS, have you, personally, made payments for electricity, water, OR trash collectioninany of ~ 3A MOCIEAOHUE 12 MECALIEB Bbl nu4HO OCYLLECTBSANU PErynsipHbIe NNartexu 3a anekTpuyiecTtso, sogy U
FIN31 the following ways? BbIBO3 Mycopa No6bIMM 13 crieaytoLLux crnocobos?
Read ltems 3auuTaiiTe BapuaHTbl OTBETOB
Bbl crionb3osanu cHeT B 6aHke Unu Apyrom ochvuyan bHoM hMHaHCOBOM YUPEXAEH, HEMOCPEACTBEHHO ANs
FIN31A You used an account at a bank or another type of formal financial institution to directly make a payment COBepLUEHUS NnaTexen
FIN31B You used a mobile phone to make a payment Bbl vicnonbaosanu MoB unbHbI TenedoH 45 COBEPLLEHUS NnaTexei
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN31A OR code 1in FIN31B [respondent has made payments for electricity, water, OR trash collection  (If code 1in FIN31A OR code 1in FIN31B [respondent has made payments for electricity, water, OR trash collection
through an account at a financial institution OR through a mobile phone], Continue; through an account at a financial institution OR through a mobile phone], Continue;
Otherwise, Skip to FIN31C) Otherwise, Skip to FIN31C)
Before the [insert local term for coronavirus] situation started [in your country], did you ONLY use cash to make [o Toro, kak B [your country] [insert local term for coronavirus], Bel ucnons3sosanu TOJTbKO HanuyHble Ans onnatb!
payments for electricity, water, OR trash collection, or did you also use other methods of payment such as an account anexrpoaHeprum, Bogbl AT/ BeiBo3a Mycopa, unu Bel Takke 1cnonb3oBanu 4pyrie crnocobbl onnarbl, Takve kak
FIN31B1 or mobile phone to pay for these services? 6aHKOBCKUIA CHET W MOG U bHBIY TenedoH, ANs onnarbl 3TuX yenyr?
1 Only used cash Vcnonb3osarn/a Tornbko Hanu4Hele
2 Used other methods, such as an account or mobile phone Vcnonb3osan/a Takke Apyrve METOAbI, HanpuMep 6aHKOBCKUA CHET MU MOG U bHBIN TenedoH.
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
(All in FIN31B1, Skip to FIN32) (All in FIN31B1, Skip to FIN32)
Inthe PAST 12 MONTHS, have you, personally, made payments for electricity, water, OR trash collection using 3aMOCNEOHWVE 12 MECSALIEB Bbl nviHO OCYLLLECTBAANY perynsipHble NNaTexy 3a anekTpuiectso, Bogy UM
FIN31C cash? BbIBO3 MyCOpa, UCMONb3YA HalMUYHbLIE?
1 Yes Ha
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 or oTBeTa)
(ASK ALL) (ASK ALL)
Monyyanu nv Bel Aexbrin B hopme SAPABOTHOW MIATbI UMW OMNIATbI 3A PABOTY or PABOTOATESA 3a
Have you received any money from an EMPLOYER, in the form of SALARY OR WAGES, for doing work in the PAST nocneatvie 12 MECALIEB? MoxanyiicTa, He y4YnTbIBaiTe BbINNaThl, MOMYy4YeHHbIE HANPAMYHO OT KIVEHTOB UNn
FIN32 12 MONTHS? Please do NOT consider any money you received directly from clients or customers. nokynarenei
INTERVIEWER: Respondent should only consider SALARY OR WAGES they received, not any other payments they VIHTEPBBIOEP: pecrioHaeHT A0MXeH yunTbIBaTb TONbKO nonyyeHHyto SAPMSTATY UM OMMATY 3A PABOTY, Ho
might have received from an employer He niobble Apyrue Bbinnarbl, KOTopble MOrny GbiTk NonyyeHsl ot pabotogarensi.
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot oTBeTa)



(If code 1in FIN32, Continue;
Otherwise, Skip to FIN37)

(If code 1in FIN32, Continue;
Otherwise, Skip to FIN37)

3aMOCNEOHWVE 12 MECALIEB pa6otanu nu Bel B NpaBUTENbCTBEHHbIX, 06 LL|ECTBEHHbBIX, BOSHHBIX MW

FIN33 In the PAST 12 MONTHS, have you been employed by the government, military, or public sector? Yes or no? rOCY/AapCTBEHHbIX OpraHusaumsx? [la unv Het?
1 Yes Ha
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTKa3 oT oTBETa)
3aMOCNEAHUE 12 MECALIEB nnatun nvu Bam PABOTOLATE/b 3apnnaty unv onnayvsan paboty niobsim ns
FIN34 In the PAST 12 MONTHS, has an EMPLOYER paid your salary or wages in any of the following ways? cneayioLux crnocobos?
INTERVIEWER: Respondent should only consider SALARY OR WAGES they received, not any other payments they WHTEPBbLIOEP: pecnioHaeHT A0omXeH yuuTbiBaTb TONbKO nonyyerHyto SAPTITTATY UIT OMIATY 3A PABOTY, Ho
might have received from an employer He niobble Apyrue Bbinnarbl, KOTopble Mornyn GbiTk NonyyeHsl ot pabotoagarensi.
Read ltems BauvTaiiTe BapuaHTbl OTBETOB
FIN34A You received payments directly into an account at a bank or another type of formal financial institution Bbl nonyyanu Beinnathl HanpsiMyto Ha cyeT B GaHke Unu 4pyrom oduLman bHoM b HaHCOBOM yupesxaeHnn
FIN34B You received payments through a mobile phone Bbl nonyyanu BeINNAThl C NOMOLLbIO MOGUNBHOMO TenedoHa
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot orBeTa)
(If code 1in FIN34A OR code 1 in FIN34B [respondent received payments from an employer for salary or wages (If code 1in FIN34A OR code 1in FIN34B [respondent received payments from an employer for salary or wages
directly into an account at a financial institution OR through a mobile phone], Skip to Note before FIN35; directly into an account at a financial institution OR through a mobile phone], Skip to Note before FIN35;
Otherwise, Continue) Otherwise, Continue)

FIN34D In the PAST 12 MONTHS, has an EMPLOYER paid your salary or wages in cash? 3aMOCNEAHUE 12 MECALIEB nnatun nvu Bam PABOTOLATE/b 3apnnaty unv onnayunsan paboTty HamudHbIM1?
INTERVIEWER: Respondent should only consider SALARY OR WAGES they received, not any other payments they VIHTEPBBIOEP: pecrioHaeHT A0MXeH yunTbIBaTb TONLKO nonyyeHHyto SAPMSTATY UM OMMATY 3A PABOTY, Ho
might have received from an employer He nio6ble Apyrie BbINNaThl, KOTOpble MOrnu 6bITh NoNyYeHsbl oT paboToaaTens.

1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot oTBeTa)
(If code 2-4 in FIN34D, Continue; (If code 2-4in FIN34D, Continue;
Otherwise, Skip to FIN37) Otherwise, Skip to FIN37)
3aMOCNEAHUNE 12 MECALIEB nnatun nv Bam paGoTtoaatens 3apnnary uiv nnarun 3a paboty, nepesoas
FIN34E Inthe PAST 12 MONTHS, has an employer paid your salary or wages to a card? [leHbrv Ha kapTy?
1 Yes Jic]
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN34A, FIN34B, OR FIN34E, Continue; (If code 1in FIN34A, FIN34B, OR FIN34E, Continue;
Otherwise, Skip to FIN37) Otherwise, Skip to FIN37)
3aMOCNEOHWNE 12 MECALIEB cnyyanock koraa-Hubyab, 4To Bam npuwinock 3annarute Gonblue Haroros, 4em
FIN35 Inthe PAST 12 MONTHS, did you ever pay higher fees than you expected to receive your salary or wages? Bbl oxupganu, Ytobbl Nony4uTh CBOIO 3apaGoTHyto nnary?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
Inthe PAST 12 MONTHS, have you, personally, RECEIVED any financial support from the government? This money 3a MOCNEOHWE 12 MECALIEB Bbi nudHo MOMYYAIT nu kakyto-nubo (prHaHCoBYIO MopaepkKy oT
could include payments for educational or medical expenses, unemployment benefits or subsidy payments. Please do rocyaapcTea? QT AeHbIv MOTryT BKITHOYaTb BbiNnarbl Ha 06 pa3oBaHne U MeavLHy, nocobue no 6eapabotuue unm
FIN37 NOT include wages or any payments related to work. cy6euawm (notauwv). Moxanyiicta, HE yunTbiBaiiTe 3apnnaty Unu uHble Bbinnatbl, OTHOCSILLMeCs k paboTe.
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (OTka3 oT oTBETa)




3ANOCEOHVE 12 MECALIEB Bbl Nn4HO Nonyyani NpasuTenbCTBEHHYH, BOSHHYIO Ui FOCYapCTBEHHYIO

FIN38 IN THE PAST 12 MONTHS, have you personally received a pension from the government, military, or public sector? nexcuio ?
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN37 OR code 1in FIN38 [respondent received financial support from the government or a pension from  (If code 1in FIN37 OR code 1 in FIN38 [respondent received financial support from the government or a pension from
the government, military or public sector], Continue; the government, military or public sector], Continue;
Otherwise, Skip to FIN42) Otherwise, Skip to FIN42)
FIN39 In the PAST 12 MONTHS, have you received any money from the government in any of the following ways? 3AMOCINEAHUE 12 MECALIEB Bbl nonyyanu AeHbrv oT rocyfapcTsa kakum-nunbo u3 cneayoLymx cnocobos?
Read Items BauvTaiiTe BapuaHTbl OTBETOB
FIN39A You received payments directly into an account at a bank or another type of formal financial institution Bbl nonyyanu Beinnathl HenocpescTBEHHO Ha cyeT B 6aHke unu 4pyrom ot vLman bHOM ( MHAHCOBOM YUpeXaeHnn
FIN39B You received payments through a mobile phone Bbl nonyyanu BeINNAThl C NOMOLLbIO MOGUNBHOMO TenedoHa
1 Yes Oa
2 No Her
3 (DK) (He 3Hat0)
4 (Refused) (Otka3 ot orBeTa)
(If code 1in FIN39A OR code 1in FIN39B [respondent received any money from the government directly into an (If code 1in FIN39A OR code 1in FIN39B [respondent received any money from the government directly into an
account at a financial institution OR through a mobile phone], Skip to FIN42; account at a financial institution OR through a mobile phone], Skip to FIN42;
Otherwise, Continue) Otherwise, Continue)
FIN39D In the PAST 12 MONTHS, have you received any money from the government in cash? 3AMOCNEAHUE 12 MECALIEB Bbl nonyyanu kak1e-nu6o AeHbrn OT rocyAapcTBa Han MiHbIM1?
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 2-4 in FIN39D, Continue; (If code 2-4 in FIN39D, Continue;
Otherwise, Skip to FIN42) Otherwise, Skip to FIN42)
FIN39E Inthe PAST 12 MONTHS, have you received any money from the government to a card? 3ATMOCNEOHUE 12 MECALIEB Bbl nonyyanu kakve-nuGo AeHbrv OT rocyapcTBa NepeBooM Ha kapTy?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
In the PAST 12 MONTHS, have you personally RECEIVED money from any source for the sale of agricultural 3aMOCNEAHUE 12 MECALIEB, MONYYAITA nu Bbl NU4HO AeHbrvi 13 ntoBbiX UCTOYHWKOB OT NPOAaKM
FIN42 products, crops, produce, or livestock? CErbCKOXO3SIACT BEHHOW NPOAYKLMK, YPOXKasi, U3AENUiA, Unu JoMaLLHero ckota?
1 Yes la
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 or oTBeTa)
(If code 1in FIN42, Continue; (If code 1in FIN42, Continue;
Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION]) Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION])
FIN42A Does your household grow these crops or raise the livestock? Boipaluvsaet nu Ballie 4OMOXO3SIICTBO CEMbCKOXO3ANCTBEHHbIE KyNIbTYPbl UMW 3aHAMAET Cs pa3Be/eHreM ckota?
1 Yes Ha
2 No Her
3 (Both) (1 10, napyroe)
4 (DK) (He 3Hato)
5 (Refused) (OTka3 ot oTBeTa)
Inthe PAST 12 MONTHS, have you received money for the sale of agricultural products, crops, produce, or livestock 3a MOCNEQHWE 12 MECALIEB nonyyanu nv Bel AeHbrv OT Npopakm CenbCKOXO3SACT BEHHOM MPOAYKLIMM, ypoXxast,
FIN43 in any of the following ways? V3AENWit N [IOMALLHEro CKoTa MioGbIM U3 CrieayioLL X CnocoGos?

FIN43A
FIN43B

Read Items
You received payments directly into an account at a bank or another type of formal financial institution
You received payments through a mobile phone

Yes

3auuTaiTe BapuaHTbl OTBETOB
Bbl nonyyany aeHbr HanpsiMyio Ha cyeT B 6aHke unm 4pyrom opuuman bHoM h MHaHCOBOM yUPEX EHIN
Bl Mony4anu AeHbry ¢ noMoLLbio MOBubHOro TenedoHa

fa



2 No Her
3 (DK) (He 3Hato)
4 (Refused) (Otka3 ot oTBeTa)
(If code 1in FIN43A OR code 1in FIN43B [respondent received any money from the sale of agricultural products, (If code 1in FIN43A OR code 1in FIN43B [respondent received any money from the sale of agricultural products,
crops, produce, or livestock directly into an account at a financial institution OR through a mobile phone], Skip to Read crops, produce, or livestock directly into an account at a financial institution OR through a mobile phone], Skip to Read
before FIN44 [FINANCIAL WORRY SECTION]; before FIN44 [FINANCIAL WORRY SECTION];
Otherwise, Continue) Otherwise, Continue)
In the PAST 12 MONTHS, have you received money for the sale of agricultural products, crops, produce, or livestock 3a MOCNEAHWNE 12 MECALIEB nonyyanu nu Bel onnary Hanu4HbIM1 3a NPoAaxy CenbCKOXO3SIACT BEHHOM
FIN43D incash? MpOAYKLMKM, YPOXas,, U3[1eNuii uni AoMaLLHero ckota?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 ot oTBeTa)
(If code 2-4 in FIN43D, Continue; (If code 2-4 in FIN43D, Continue;
Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION]) Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION])
Inthe PAST 12 MONTHS, have you received money for the sale of agricultural products, crops, produce, or livestock 3a MOCNEOHWE 12 MECALIEB nonyyanv nu Bbl [eHexHbIi nepeBo Ha kapTy 3a npogaxy
FIN43E toacard? CENbCKOXO3AVCTBEHHOV NPOAYKLM, YPOXas, U3, enuii uni AoMaLLHEro ckota?
1 Yes Ha
2 No Her
3 (DK) (He 3Hato)
4 (Refused) (OTka3 oT oTBETA)
FINANCIAL WORRY SECTION FINANCIAL WORRY SECTION
(READ:) | will now ask you some questions about your financial situation. (3AYMTANTE:) Ceiiuac Mbl 3a3aaum Bam HECKONbKO BOMPOCOB 0 BalLeM (hMHAHCOBOM MOMOKEHMM.
How worried are you right now about each of the following? Are you very worried, somewhat worried, or not worried at Hackonbko Bbl B HaCTOSILLUiA MOMEHT 06 ECTOKOeHbI YeM-NIGOo U3 crieaytoLLero? Bbl 04eHb 06ECTOKOeHbI, B KaKoit-TO
FIN44 all at the present time? cTeneHn 06 eCrnoKoeHb!, UM COBCEM He 06 ECMOKOEHbI B HACTOsLL ee Bpemsi?
Read ltems BauvTaiiTe BapyaHTbl OTBETOB
FIN44A Not having enough money for your old age B cTapocTu MHe He ByaeT xBaTath AeHer
FIN44B Not being able to pay for medical costs in case of a serious illness or accident HeBO3MOXHOCTbIO ONNaTUTb MEAULMHCK/E PAacXOAbl B CIy4ae Cepbe3HOro 3aboneBaHns Ui HECHACTHOro Cryyas
FIN44C Not having enough money to pay for monthly expenses or bills HexBarkoii ieHer NS onnarbl eXeMeCsYHbIX PAaCXOA0B I CHETOB
FIN44D Not being able to pay school fees or fees for education HeBOo3MOXHOCTbIO OnnaTuTh y4eby B LLKONE Uiv onnarutb o6 pa3oBaH1e
1 Very worried OueHb 06 ecrokoeHb!
2 Somewhat worried B KaKoit-To cTeneHn 06 ecrokoeHb!
3 Not worried at all Coscem He 06ecrnokoeHb!
4 (Does not apply) (He npumernvo)
5 (DK) (He 3Hao)
6 (Refused) (OTKas oT oTBeTa)
(If code 1 or 2 [very worried or somewhat worried] to TWO OR MORE items in FIN44A-FIN44D, Continue; (If code 1 or 2 [very worried or somewhat worried] to TWO OR MORE items in FIN44A-FIN44D, Continue;
Otherwise, Skip to FIN45_1) Otherwise, Skip to FIN45_1)
FIN45 Among the financial issues you mentioned, which one are you MOST worried about? W13 Bcex prHaHCcoBbIX Npobiem, koTopbie Bbl ynomsHynw, kakas BOJbLUE BCEO Bac 6ecnokout?
Read ltems BauuTaiiTe BapuaHTbl OTBETOB
PROGRAMMER: Only display options from FIN44A-FIN44D where code 1 "Very worried" or code 2 "Somewhat PROGRAMMER: Only display options from FIN44A-FIN44D where code 1 "Very worried" or code 2 "Somewhat
worried" was selected. Always display code 5 "(DK)" and 6 "(Refused)" for ALL respondents. worried" was selected. Always display code 5 "(DK)" and 6 "(Refused)" for ALL respondents.
1 Money for your old age Hexsarka feHer B cTapocTn
2 Paying for medical costs in case of a serious illness or accident Onnara MeAVLHCKMX PacXOA0B B Cy4ae Cepbe3HOro 3aborneBaHs Ui HECHaCTHOro Cryyas
3 Money to pay for monthly expenses or bills [leHbru Ha onnary exemMecsiyHbIX CHETOB
4 Paying school or education fees Onnara 3a 06y4eHuie B LLKONe U 3a 06 pasoBaHue
5 (DK) (He 3Hato)
6 (Refused) (OTKa3 OT oTBETa)
Hackonbko Bbl 06ecriokoeHbl Tem, 4To Bl cTonkHeTecs UMY MPOOOIMKUTE UCMbITLIBATbL cepbesHbie
Are you very worried, somewhat worried, or not worried at all that you will experience, OR CONTINUE TO (hrHaHCOBbIE TPYAHOCTU B pe3ynbTare nepeboes, Bbi3BaHHbIX [insert local term for coronavirus] - Bel 9TuM oueHb
FIN45_1 EXPERIENCE, severe financial hardship as a result of the disruption caused by [insert local term for coronavirus]? 06 ECMOKOEHbI, B HEKOTOPOA CTEMNEHN 056 ECMOKOEHbI U COBCEM HE 05 ECMOKOEHbI ?
1 Very worried OueHb o6 ecrokoeH(a)
2 Somewhat worried B HekoTOopoii cTeneHy o6 ecnokoeH(a)
3 Not worried at all CoBcem He o6 ecrokoeH(a)



(DK) (He 3Hato)
(Refused) (OTka3 ot oTBeTa)




