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Mobility restrictions due to 

COVID-19 hindered traditional 

data collection (face-to-face 

interviews) when new 

information was most needed



Questionnaire

Cost 

Target group ❑ Designed to be nationally (and urban and rural) representative

Coverage

❑ Average US$40,000/round

❑ Global standard questionnaire developed by the Questionnaire 

Working Group including experts from across the World Bank

❑ Each country team adjusted their questionnaire in response to 

the country specific needs

Data collection ❑ World Bank, NSOs, WFP, etc.

❑ 64 countries (as of June 2021)

Frequency ❑ 2 to 11 times since March 2020



❑ Questionnaires are not identical in all 

countries and thus some results are not 

directly comparable across countries

❑ Global harmonization of indicators was 

done by regional and global teams in the 

Poverty GP (see slides 28 – 31) and with 

generous support from donors (see slide 

32)

❑ To facilitate the use of globally comparable 

indicators, the COVID-19 dashboard was 

created

❑ The dashboard includes 64 countries, 192 

surveys, and 126 harmonized indicators 

as of June 2021 and is updated monthly



"Has this source of household 

income changed since last 12 

months?" : Assistance from 

other non-family individuals  

[Only harmonize when the 

income change is compared 

to the last 12 months]

1 = Increased

2 = Stayed the same 

3 = Decreased

4 = Not received

9 = Do not know

"Are there hungry adults in 

the HH who went w/o eating 

for a whole day because of 

lack of money or resources in 

period of reference?"

Yes = 1 

No = 0

"Have children in the HH 

engaged in 

learning/education services 

since school closures?": 

Completed assignments 

provided by the teacher

Yes = 1 

No = 0





❑ 4 new countries and 55 new surveys to be 

added to the dashboard, possibly by September 

2021 

❑ We anticipate to have a total of 77 countries by 

FY22

❑ Note there is a lag between completion of 

surveys and publications in the dashboard

Region Country

SAR India

ECA Kazakhstan

ECA Kyrgyzstan

LAC Argentina

LAC Belize

LAC Dominica

LAC Guyana

LAC Haiti

LAC Jamaica

LAC Nicaragua

LAC Panama

LAC Uruguay

MNA Yemen

SSA Mauritania



Vaccine access 

and distribution

Digital 

access

Social 

assistance

Education 

monitoring

If you have any requests to add or modify indicators, please contact COVID Questionnaire Working Group

(COVID_Questionnaire_Group@worldbank.org) or regional and global teams (see slides 28 – 31)



The Dashboard (June 2021 edition) included new inputs from Social Media Surveys on vaccine hesitancy. The World 

Bank, launched the COVID-19 Vaccine Hesitancy Survey, a global survey on social media platforms

The project launched in the MNA region in January 2021.  Data from two countries (Lebanon and Honduras) are 

included in the June vintage of the dashboard. New countries and additional vaccination indicators will be added 

next month.

• Chat bot through FB ads and messenger

• Sampling based on stratified clusters using age, 

gender and region. Population weights using latest 

available national data

• Timing – 2 weeks

• Reach – 1 to 2 million

• Sample – average of 5,000 participants / country

• Cost – <$1 per survey

• To-date – 70,000 respondents in 8 countries 

(MNA-centric), 22 more underway and scaling

Survey design









1. Understand how to navigate the dashboard

2. Find the information you need quickly

3. Learn how to take advantage the different 

dashboard sections for your analysis.



Hands-on 

Activity

→ Open the dashboard on your computer at   

worldbank.org/hfmdashboard

→Open pollev.com/povGP

Or scan the QR code

Instructions

1. Use the dashboard to find the answers to a few 

short questions

2. Listen to instructions for tips and hints

http://worldbank.org/hfmdashboard
http://pollev.com/povGP
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