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Date: Tuesday, April 17, 2018

Time: 9:00 am —3:00 pm

Location: World Bank Visitors Center and Main Complex Building

Time Orientation Session

Visitors Center
J Building

MC2-800

Accountability
Mechanisms

MC2-800

Welcome Remarks and Organizational Overview of the World Bank Group
9:00 AM  Hannah George, Senior Communications Officer
Civil Society Team, World Bank

10:00 AM  Coffee Break

Grievance Redress Service
10:30 AM  Qays Hamad, Senior Operations Officer
Environment & Social Standards, Operations Policy & Country Services

Inspection Panel
10:45 AM  Birgit Kuba, Operations Officer
Inspection Panel

Integrity Vice Presidency
11:00 AM  Mamta Kaushal, Senior Investigator
Investigation & Forensic Audits

Independent Evaluation Group
11:15 AM  Elena Bardasi, Senior Economist
IEG Country Programs and Economic Management Unit

Office of the Compliance Advisor Ombudsman (CAO)
11:30 AM  Emily Horgan, Communications Specialist
CAO Communications Function

11:45 PM  Discussion and Q & A

12:30 PM  Lunch

Prep Session with EDs Roundtable Moderator
1:00 PM  Anna Molero, Chief Government Officer
Teach For All

3:00PM  CSPF Sessions start MC2-800 || MC7-100 || MC 8-100



