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GovTech Challenge attracts global 

response to tax innovation 
October 8, 2025 

 

The GovTech Innovation Challenge, led by the World Bank with support from the Swiss State 

Secretariat for Economic Affairs (SECO) and Trust Valley, has concluded its call for proposals 

with a significant response from the global innovation community. The initiative connects 

technology companies with the Ghana Revenue Authority (GRA) to address challenges in tax 

administration. 

 

A total of 136 proposals were submitted by startups and small and medium-sized enterprises 

(SMEs) from around the world. The challenge attracted submissions using various technologies—

ranging from digital identity platforms and Artificial Intelligence (AI)-powered Payment Service 

Provider (PSP) monitoring to geospatial mapping and municipal integration— to help solve the 

GRA’s issues with informal sector income tax and e-commerce VAT compliance. There were 89 

proposals for informal sector taxation, 47 proposals for e-commerce VAT, and twelve 

teams submitted proposals for both challenges.  

 

 

The call for proposals attracted 

submissions from innovation 

companies in 33 countries. Most 

entries were submitted by firms 

in Ghana (31.4%) and Nigeria 

(13.9%). Of the companies 

participating, 61 featured female 

representation (44%) in their 

core teams, resulting in 116 

women included across all 

proposals. 
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The World Bank, SECO, GRA, and Trust Valley coordinated the outreach during the call for 

proposals. The team held 122 interactive calls with potential proposal teams and organized four 

information sessions with the GRA and applicants, engaging more than 100 participants and 

fielding over 80 questions. The project team visited Ghana in mid-September and conducted a 

press briefing covered by local media.  

 

Next Steps 

The proposals will be evaluated by a selection committee consisting of 19 members, including 

representatives from the World Bank, GRA, SECO, the private sector and experts from 

international organizations in tax and innovation. The three selected proposals will be announced 

in October. The selected proposals will join a support program, collaborating with the GRA to 

develop Proofs of Concept. Activities include online sessions and a four-day bootcamp in 

Switzerland's Trust Valley in late November, with expert mentorship. The program will conclude 

with a ceremony on December 2, 2025, in Geneva and a follow-up event in early 2026 in Accra, 

Ghana. 

https://thebftonline.com/2025/09/18/gra-unveils-govtech-innovation-challenge-to-boost-revenue/

