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This guidance is one of four sets of documents constituting the World Bank Technical
Note on Accessibility. It is primarily meant for the Bank’s task team leaders (TTLs),
program implementing units (PIUs) and E&S specialists. The note can be also used by other
development partners, including World Bank clients. It focuses on investment project
financing (IPF).
The sections that comprise the Technical Note on Accessibility are: The Narrative (Part
1); The Project Cycle Guidance (Part 2); The Five Thematic Fact Sheets (Part 3); and The
Technical References (Part 4).
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Access to water, sanitation, and hygiene (WASH) is critical for peoples’ survival, well-being,
and economic opportunity. Including accessibility in water sector operations is important in
order to deliver on these rights and opportunities for persons with disabilities, older people,
children, and other groups. When sanitation and hygiene facilities are not accessible, many
persons, including persons with disabilities, face the negative social impacts of dependency
in accessing WASH facilities, including reduced dignity and self-esteem, and the risk of
sexual abuse.
To meet Sustainable Development Goal (SDG) 6, and to provide safe water and sanitation
for all, the international community and governments must make WASH accessible
and inclusive. Countries and governments need to do this in order to comply with the
international conventions they have signed.
There are numerous economic impacts of inaccessible WASH facilities. At the household
level, there are often higher out-of-pocket expenditures for creating accessible facilities,
or indirect expenses, like the need for caretakers to assist persons with disabilities who
are unable to access WASH facilities on their own. At the community level, persons with
disabilities may be excluded from educational and economic opportunities due to a lack of
accessible WASH facilities.
Many girls around the world face barriers to accessing adequate WASH facilities during
menstruation. When these facilities are inaccessible to women and girls with disabilities,
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WASH and Accessibility

gender inequities are exacerbated; and the lack of adequate menstrual hygiene
management can also lead to secondary health problems.
Moreover, WASH can be a gateway to inclusion in other sectors through a cross-silo
approach. For example, in agricultural projects, ensuring that persons with disabilities have
adequate access to irrigation and irrigation governance structures helps preserve economic
opportunities for persons with disabilities. Similarly, providing accessible WASH facilities
in all public services (schools, health centers, offices, leisure and cultural centers, public
parks, and so on) ensures that persons with disabilities will be able to use these facilities
as customers or staff members. Accessible WASH is also crucial to ensure that persons with
disabilities will not be left behind in emergency or disaster situations.
Finally, the COVID-19 pandemic has underscored the importance of investing in inclusive
and accessible WASH, as limited access to handwashing and proper sanitation has left
persons with disabilities more vulnerable to infection.
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When planning accessible WASH, an unbroken chain of movement must be ensured. This
means that overall planning solutions need to guarantee that persons with disabilities are
able to Reach the WASH infrastructure (including in emergency settings), while the design
of the WASH infrastructure must ensure that persons with disabilities are able to Enter the
infrastructure, to Circulate around it, and to Use it freely and independently (following the
R.E.C.U. steps, Reach, Enter, Circulate, Use). (For additional information please refer to
the Urban and Infrastructure Thematic Fact Sheets).
WASH accessibility concerns the physical infrastructure (toilets and latrines, wells,
handwashing stations, etc.); the related equipment (pumps, taps, water outlets); wayfinding
and sign-posting systems; and safety and security measures. It also concerns the way
the promotion of hygiene is delivered (written materials; hygiene kits, including for
menstruation; sensitization sessions; trainings; training materials etc.).
The involvement and participation of persons with disabilities and their representing
organizations (OPDs) have to be ensured in all phases of a WASH project, from needs
assessment to design, follow up of the initiatives, testing, and evaluation after completion,
to make sure their needs are being properly taken into account, and to assess the quality of
the outcome.
The COVID-19 pandemic highlighted the importance of taking into account the needs of
persons with disabilities. Lifesaving information about barrier gestures, testing modalities,
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what to do in case of infection, and so on were created and disseminated in formats that
were often inaccessible to persons with disabilities, leaving them more vulnerable to
infection by the virus.
When addressing WASH accessibility issues, gender must be taken into consideration as
well. Programs that offer inclusive hygiene promotion sessions that address menstrual
hygiene in accessible ways and formats, and accessible toilets that are safe for women
and girls, even at nighttime (with provisions for privacy, gender separation when possible,
protection, illumination, location at a minimal distance from homes, etc.) are needed.
Climate change is causing increasing hardship for many people, including persons with
disabilities. Accessibility to WASH facilities and infrastructure can help mitigate the negative
effects of changing environments such as decreasing access to WASH, an increase in
emergencies due to extreme weather events, as well as an increase in human security and
protection issues, including some that are due to conflicts resulting from climate change
and decreasing access to clean water.
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In fragile contexts,
people are less likely to be able to wash their hands.
In low-income countries, only 1 in 3 people had access
to basic hygiene services making them especially vulnerable.

Safe
Sanitation

Safe
Drinking
Water
In 2020
1 in 4 people

In 2020
3.6 billion people

lacked safely managed
drinking water

lacked safely managed
sanitation services

Basic
Hygiene

In 2020
2.3 billion people

lacked basic hygiene
services, including soap
and water at home

Country progress is uneven
Many people lacking WASH services live in low-income
countries
Only 8 countries are on track to reach universal access
to safe sanitation by 2030

Of the population living in rural areas:

34%

20%

lack even
basic
sanitation

still lack
even basic
water
services

People living in fragile
contexts are 3x more
likely to lack safe drinking
water

Source: UNICEF and WHO Data 2021
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The Convention on the Rights of Persons with Disabilities (CRPD) requires State Parties
to recognize the rights of persons with disabilities to social protection, and to the enjoyment
of those rights without discrimination based on disability.
The CRPD will take appropriate steps to safeguard and promote the realization of these
rights, including measures “to ensure equal access by persons with disabilities to clean
water services and to ensure access to appropriate and affordable services, devices, and
other assistance for disability-related needs (Art. 28, 2(a)).
Sustainable Development Goal (SDG) 6 calls for the
“availability and sustainable management of water and
sanitation for all” states. By 2030, the goal is to achieve universal
and equitable access to safe and affordable drinking water for
all (Target 6.1); access to adequate and equitable sanitation
and hygiene for all (Target 6.2); and to expand international
cooperation and capacity-building support to developing countries in water and
sanitation-related activities and programs (Target 6.a). SDG 6 relates not only
to access to water and sanitation by persons with disabilities, but also to their
engagement in the management of water and sanitation.
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Affordable and accessible water-related features for persons with disabilities is also
essential for meeting SDG 1 (Ending Poverty); SDG 3 (Good Health and Well-Being); SDG 4
(Education), because children with disabilities need to have access to water and sanitation
in schools; SDG 8 (Decent Work and Economic Growth), because persons with disabilities
need to have access to water and sanitation in their workplaces; and SDG 11 (Sustainable
Cities and Communities).
One of the transformative commitments in the New Urban Agenda specifically mentions
facilitating access to drinking water and sanitation facilities for persons with disabilities,
on an equal basis with others. (Art. 13): “We envisage cities and human settlements that
(a) Fulfill their social function […] with a view to progressively achieving the full realization
of the right to […] universal access to safe and affordable drinking water and sanitation
[…].” And (Art. 119): “We will promote adequate investments in protective, accessible and
sustainable infrastructure and service provision systems for water, sanitation and hygiene,
sewage, […] in order to improve health, ensure universal and equitable access to safe and
affordable drinking water for all, as well as access to adequate and equitable sanitation and
hygiene for all and end open defecation […].”
Standards for the promotion of hygiene and water and sanitation supplies and facilities are
detailed for humanitarian settings by the Sphere Handbook, which states, for example,
the need to promote public awareness for all on the risks related to WASH; and determines
the minimum amount of water needed each day by one person, the minimum number
of accessible public toilets per camp’s population, and so on. The IASC Guidelines for
Inclusion of Persons with Disabilities in Humanitarian Action provide programmatic
and methodological inclusion and accessibility recommendations for humanitarian
interventions including for WASH, while the Humanitarian Inclusion Standards for Older
People and People with Disabilities completes the Sphere standards by providing a larger
“inclusion perspective” regarding specific recommendations.
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For additional details on practical recommendations for this sector, please refer to PART 4:
“Technical References.”
Type of
Difficulty

Challenges in
Accessing WASH

Physical
(mobility,
dexterity, and
physical
strength)

 Walking on uneven, unstable,

 Slip-resistant, smooth

 Traveling long distances;

 Automated or low-force

narrow, or slippery surfaces;

 Steps to access the toilet, or

ramps that are too steep;
 Reaching and operating
controls;
 Manipulating switches, parts,
fasteners, and handles;
 Opening, closing, and
latching doors;

Part 3: The Thematic Fact Sheets |

Considerations for
Reducing Barriers

surfaces in WASH facilities;

doors with large handles
that can be operated with a
closed fist or loose grip;
 Gentle, accessible ramps
with appropriate handrails
and other accessibility
measures;
 Support and/or grab bars in
WASH facilities;
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Challenges in
Accessing WASH

Type of
Difficulty

 Toilet doors too narrow for

persons using a wheelchair;
 Squatting over pit latrines,
balancing, and needing to sit;
 Holding, lifting, and carrying
containers, hoses, and other
equipment;

 Carrying heavy weights,

since assistive aids or devices
do not fit in water and
sanitation facilities, or must
be supported against dirty
surfaces.

Visual

 Identifying the holes of pit
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latrines;
Danger of slipping with larger
holes or damaged latrines;
Assistive aids such as white
canes do not fit in water and
sanitation facilities or must
be supported against dirty
surfaces;
Accessing information
relayed through print media,
text-only information on TV
programs, or signing printbased documents and forms;
Navigating new surroundings
when all signage is in text.
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Considerations for
Reducing Barriers

 Assistive devices such as

wheelchairs, or accessible
transportation to reduce
the distance to water/
WASH facilities and to allow
persons to carry water over
greater physical distances;
 Modified devices for
transporting water that are
compatible with other forms
of assistive technology
(such as a pull car that can
be attached to a motorized
wheelchair).

 Incorporate contrasting

colors and safety
mechanisms into pit latrines
and other WASH facilities;
 Information (including
alerts) in audio format
(including sirens, recorded
messages, beeps on
phones, etc.);
 Documents in accessible
electronic formats on
USB drives, websites, and
through e-mail;
 Screen readers, braille
displays, magnification
software and devices, voice
recognition software, and
audio descriptions.

Part 3: The Thematic Fact Sheets
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Type of
Difficulty
Intellectual

Challenges in
Accessing WASH

 Accessing information that is

relayed through verbal or text
supports only.

Considerations for
Reducing Barriers

 Include pictograms;
 Easy-to-read

documentation;
 Messages conveyed in
simple language.

Hearing

 Accessing information

 Provide SMS text

Speech

 Facing barriers in

 Provide alternative forms

relayed through vocal media,
such as radio programs,
TV programs without
captions, and community
loudspeakers;
 Hearing sirens and other
sounds (for example, in a
flooding situation).

communicating and
interacting with relevant
stakeholders, including in
community meetings and
consultations, or expressing
personal needs, such as
menstrual pain.
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messaging or print as a
way of accessing important
information in the
community;
 Provide sign language
interpretation or other
available alternative forms
of communication.

of communicating/
participating in community
meetings, stakeholder
forums;

 Addressing personal needs,
such as through text or
written form.
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NOTE: This section contextualizes the main sections of Part 1 of this Note (The Narrative).
In Part 1 the desired conditions for accessibility in a country, together with possible
activities, are described with an overarching perspective; here, concrete examples are
provided for the WASH sector.
An accessible WASH project aims to achieve some key conditions for accessibility in the
sector. For example:
Condition

Description/ Examples

Institutional
Commitment

Existence of public policies and strategies aimed at
better accessibility to drinking water, hygiene promoting
strategies, and sanitation facilities for persons with
disabilities.

Operationalization

Enforcement of implementation mechanisms to ensure
that compliance with accessibility standards is actively
required, monitored, and evaluated.
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Technical Note on Accessibility

|

29

|



Accessible WASH Projects

Condition

Description/ Examples

Enablement

Capacity development for accessibility of all relevant
actors in the WASH sector, and at all stages.

Enactment

Funding and support for projects that improve
accessibility of WASH facilities and related equipment for
all.

Durability

Development and sharing of knowledge about inclusive
access to WASH facilities.

It should also implement the main activities that can contribute to the enhancement of
accessibility in the sector, such as:
Activity

Description/ Examples

Advocacy /
Awareness Raising

Raises awareness and sensitizes local authorities,
institutions, development and humanitarian actors,
professionals, the general public, and all stakeholders
to the importance of a disability-inclusive WASH sector
(access to drinking water, to hygiene and sanitation
facilities, to information related to hygiene, etc.).

Assessments and
Data Collection

Assesses the existence and quality of local policies,
strategies, legislation, standards, or guidelines
concerning the accessibility of WASH facilities and
infrastructure, and support for the development or
improvement of the needed tools;
Assesses the existence and quality of local
implementation mechanisms concerning the accessibility
of WASH facilities and infrastructure, and support for the
definition or improvement of the needed processes.
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Description/ Examples

Budget and
Human Resources

Ensures the allocation of appropriate funds for
accessibility implementation in terms of hardware,
activities, and human resources for WASH-related
activities.

Meaningful
Participation

Works to empower organizations or persons with
disabilities (OPDs) as the main actors in the process;
Promotes inclusive and participatory approaches at
all stages of a WASH project (initial needs assessment,
design and proposal review, monitoring and testing of
works and activities, evaluation of the implemented
activities);
Takes disability into account for both users and staff
members of WASH sector stakeholders.

Capacity
Development

Supports the development of technical capacity for
local professionals in the sector, university students,
development and humanitarian workers, etc.;
Supports the sensitization of community leaders, water
committees, and other relevant stakeholders, to address
the needs of OPDs;
Engages sector stakeholders and OPDs in thematic
seminars, workshops, conferences, and other public
events regarding accessible and inclusive WASH activities;
Encourages the development of communities of practice,
and the creation and sharing of research, thematic
publications, collections of good practices and lessons
learned, and other capitalization tools.
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Activity
Technical Support
for Stakeholders

Description/ Examples
Promotes the use of accessible equipment to facilitate
the handling, transportation, and distribution of water
containers;
Addresses the whole chain of movement concerning
access to water sources, including improved pathways,
resting areas, wayfinding, security at night, etc.;
Addresses the generally accessible use of sanitation
facilities, including accessible flushing mechanisms,
doors opening/closing, locks and handles, emergency
systems, etc.;
Considers the intersectionality between gender and
disability within sanitation interventions: accessible
toilets that are safe for girls with disabilities regardless of
the time of the day, and that allow for accessible disposal
mechanisms for menstrual materials, etc.;
Promotes accessibility at 360°, for WASH infrastructure
and sensitization materials and sessions; equipment and
distributed kits; location and connections; etc.

Procurement

Promotes the adoption of public procurement strategies
that refer to accessibility standards for WASH facilities,
activities, and equipment.

Involvement
of Private Sector

Encourages incentives for research and innovation in the
private sector;
For more accessible WASH solutions (water containers,
menstrual hygiene equipment, prefabricated accessible
latrines, prefabricated accessible emergency latrine slabs,
improved toilets and shower chairs, more accessible
water pumps or water taps, and so on).
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1

Recommendation

Example

Implementation:
Financing new
construction and
rehabilitation of sanitation
and hygiene facilities
accessible to all (in
schools, hospitals, etc.).

Water supply and sanitation in schools is a good example
of an area for disability mainstreaming. Children with
disabilities should be identified as project beneficiaries
in the project appraisal document (PAD), and the
results framework should have disability-disaggregated
indicators.

Empowerment /
Durability:
Promote cascade effect in
knowledge management.

Community implementation training. After the national
training, PAMSIMAS included the topic of disability
inclusion in community implementation training for
facilitators, reaching about 4,200 individuals.1

World Bank. 2017. Including Persons with Disabilities in Water Sector Operations A Guidance
Note. Washington DC: World Bank.
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Recommendation

Example

Policies, Laws, and
Standards: Support
countries in creating or
improving accessibilitysound water policies,
laws, or standards.

If there are no relevant national policies, laws, or
regulations, water sector projects can support sector
ministries and utilities in developing standardized
policies or minimal standards for design at the sector
level, either for public infrastructure and/or for the
utility’s/institution’s own processes or facilities. For
example, one project in Mozambique supported the
establishment of service policies and procedures for
corporate governance structures that accounted for
disability considerations.

Holistic Approach:
Tackle accessibility
from different angles,
addressing multiple
large- impact aspects
(capacity development,
compliance with
standards, data
collection, and so on).

To ensure that persons with disabilities participate
and contribute to water sector development, Ethiopia
committed to a universal design of public water
infrastructure and service; mainstreaming accessibility
within the water sector; data collection on disability
(disaggregated and made public); and disability
mainstreaming as an integral part of water sector plans
and budgets.

Universal Design:
Ensure that universal
design principles are
applied to water-related
projects and facilities.

In Eswatini, the Water Supply and Sanitation Access
Project (P166697) endeavored to increase access to
improved water supply and sanitation services in
targeted areas. To meet its objective, the project followed
universal design principles to make infrastructure
accessible to persons with disabilities, and took steps to
include them and other disadvantaged groups in project
planning and implementation.

Participation:
Ensure that OPDs and

Ethiopia’s One Wash National Program (P167794)
employed a multisectoral approach to improve WASH
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Recommendation

Example

persons with disabilities
are widely involved in
planning and assessing
activities.

across the country, particularly for persons with
disabilities. By having continuous and inclusive public
consultations for persons with disabilities, the national
standards bodies were able to integrate standards of
inclusive designs for all school and health clinics WASH
facilities.

Commitment
of Stakeholders
for Impactful
Interventions:
Ensure that stakeholders
are sensitized to gaps in
the sector, and mobilized
to find appropriate
coping mechanisms.

Ethiopia’s One Wash National Program (P167794)
Empowering persons with disabilities to be involved in
community-led decision making about water has also
mobilized officials and WASHCOMs to undergo training
on disability issues and the specific needs of persons with
disabilities.
Overall, these initiatives have not only empowered
persons with disabilities to be more independent, and
included in water sector operations, but have raised
general awareness about accessibility and inclusion
among decision makers, utility leaders, contractors, and
communities.
Additionally, approaching disability-inclusion in WASH
from a national-level policy helped to create an enabling
environment in which the standards and guidelines
helped to create broader-level awareness, and inclusion
across more sectors.

Awareness Raising/
Capacity Development:
Contribute to awareness
of the importance of

The Penyediaan Air Minum dan Sanitasi Berbasis
Masyarakat, or Community-Based Water Supply and
Sanitation Project (PAMSIMAS AF) in Indonesia is working
to increase access to improved water and sanitation
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Recommendation

Example

accessibility among all
stakeholders, including
local communities.

facilities and improved hygiene behaviors among lowincome rural and periurban populations. The project
is co-financed by the government of Indonesia, the
World Bank, and the Australian Agency for International
Development (AusAID).

Assessment:
Ensure that SCDs
take disability and
accessibility issues into
account, as they are an
important entry point
for contextualizing the
exclusion of persons
with disabilities.

A new World Bank report presents an interesting
diagnostic of WASH conditions in Tajikistan. The study is
based on a combination of qualitative and quantitative
data sources.

“Soft” Activities:
If possible, include
sensitization and
training activities at
the household level.

Disability inclusion can be addressed as part of
community discussions during sessions about ODF (Open
Defecation-Free), and governments can be supported
in developing guidance for its public health teams or
community health volunteers. “Soft” activities could also
target other barriers to inclusivity, such as social stigma,
particularly at the household/community level.

2
38

Important assessments in the water sector include WASH
Poverty Diagnostics and Water Security Diagnostics.

World Bank. 2017. Including Persons with Disabilities in Water Sector Operations A Guidance
Note. Washington DC: World Bank.
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Annex 1:
Main Overall Definitions
Accessibility is the degree to which persons with disabilities can have “access, on an equal
basis with others, to the physical environment, to transportation, to information and
communications, including information and communications technologies and systems,
and to other facilities and services open or provided to the public, both in urban and in rural
areas.” (CRPD, Article 9).
Accessibility is about applying the seven principles of Universal Design to new
infrastructure, products, and services, as well as to existing ones, to the degree possible,
considering the context. Universal Design “means the design of products, environments,
programs and services to be usable by all people, to the greatest extent possible, without
the need for adaptation or specialized design.” (CRPD, Article 2).
It is not always possible to apply the principles of Universal Design to the fullest, but it
is always possible to identify and provide reasonable accommodation for a person who
requires it.
Reasonable Accommodation is defined as “necessary and appropriate modification
and adjustments not imposing a disproportionate or undue burden, where needed in a
particular case, to ensure to persons with disabilities the enjoyment or exercise on an equal
basis with others of all human rights and fundamental freedoms.” (CRPD, Article 2).
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Annex 2:
The Cost of “Hard” Accessibility
in Sanitation Buildings
As in other infrastructure projects, accessible and barrier-free sanitation infrastructure is
always most cost-effective when accessibility requirements are built into the initial design:
retrofitting is costlier. Studies show that the additional cost of accessibility features in a
latrine, when considered right from the start, falls within 1 to 3 percent of the total cost of
the overall construction of the latrine.
The Water, Engineering, and Development Centre’s (WEDC) costing data from the
construction of accessible school latrines in Ethiopia in 2009–10 showed that the costs of
accessibility features were between 2 and 3 percent of the total construction cost.
A single-block ventilated improved pit latrine of eight cubicles in an urban school cost
$7,242.92, which included $216.15 for accessibility features (ramps, widened doors, support
rails, and raised toilet seats) -> 2 percent incidence.
A single-block dry pit latrine of eight cubicles in a rural school cost $9,108.97, which
included $228.94 for accessibility features (ramps, widened doors and cubicles, and support
rails) -> 2.5 percent incidence.
The costs of making individual household latrines accessible through SBM India range
from $132.38 to $173.05 (including features such as handrails, grab bars, ramps, painting,
etc.) When accessibility features are included from the start, the entire design could be
developed to minimize additional costs of material or labor.3
The PAMSIMAS case study from the World Bank in Indonesia shows that the cost of
accessible handwashing facilities is only 1 percent more expensive than similar facilities that
do not take accessibility into account.

3
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Annex 3:
Why Accessibility in WASH
Matters: Advocacy Tips
NOTE: This section contextualizes Chapter 3 and 5.B.3 of Part 1 of this Note (The
Narrative). There, the main arguments in favor of accessibility are described with an
overarching perspective; here, concrete examples are provided for the WASH sector.

Social Benefits:


Accessibility of WASH is not a voluntary choice, or an act of goodwill, but a right for
persons with disabilities, which is recognized by international treaties. It is also a legal
obligation for states to uphold it, especially states that have ratified the CRPD; and its
implementation is monitored at the international level.



Accessibility is a condition for inclusion (together with nondiscrimination, and
participation).



Accessibility in WASH facilities and services is beneficial for all members of society;
it is a shared value not only for persons with disabilities, but also for older people,
children, pregnant women, persons with temporary injuries, and so on.



Accessibility in WASH facilities can boost dignity and self-esteem because it allows
persons with disabilities to live their lives in a more independent way, and become less
reliant on other people’s help, and more self-confident.



In global emergencies like the outbreak of COVID-19, the availability of accessible
hygiene promotion information strategies and tools (that is, availability in multiple
accessible formats, accessible handwashing stations, and so on) is vital to ensure
that persons with disabilities are aware of essential health-related information and
instructions, and can protect themselves as well as everyone else can.
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Annexes: Useful Insights

Other Benefits:


Accessibility of WASH facilities and services allows persons with disabilities to be
more independent (so caretakers and family members can spend more time working,
producing, and consuming).



Accessibility in WASH facilities in the workplace allows more persons with disabilities
to work, so that they can:
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Rely less on national allowances (allowing these funds to be used elsewhere);



Become active consumers (and contribute to the economy of the country);



Become taxpayers (and contribute to developing the country).



Accessibility improvements in WASH facilities and services would allow more
persons with disabilities to travel (and contribute to developing tourism-related
activities).



Accessibility is visible (and therefore can affect the way a country is perceived).



Accessibility is not very expensive (and the cost-effectiveness is generally high).
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Annex 4:
The Cost of “Soft” Accessibility
Activities in a WASH Project
An accessibility-sound WASH project does not include only interventions related to
accessible construction or renovation of infrastructure. It should also include within its
“soft” activities - awareness raising, capacity development, data collection, and so on
- some components that address accessibility and disability inclusion as well: targeting
persons with disabilities for awareness raising on hygiene issues, conducted in an accessible
way; capacity reinforcement aimed at sharing good accessibility WASH practices; the
definition of standards for accessible latrines; and so on. World Bank experience shows that
adding a disability-inclusion dimension to soft components in WASH projects has a very
limited effect on the budget, about 2.8 percent.
Cost (US$)
Disability - Inclusive
Activities

Disability Inclusive
Cost (%)

Overall

Disability Inclusive
Portion

Training for Community Facilitators

2,040,816

127,551

6.2

Community Training

4,897,959

228,571

4.7

Technical Assistance

25,984,234

312,580

1.2

455,000

70,000

15.4

2,666,675

266,668

10.0

36,044,684a

1,005,370a

2.8

Accessible Technical Design in
the SOPs for Disability-Inclusive
Development
Data Collection
Total
Source: Data from MIS as of May 2019

Source: Indonesia’s Community-Based Drinking Water and Sanitation Program (PAMSIMAS)
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Annex 5:
Additional Resources
Jones, H., and Wilbur, J. 2014. Compendium of Accessible WASH Technologies. London:
WaterAid.
King, R. 2016. How to Do an Accessibility and Safety Audit. WaterAid.
Tushabe, A. 2021. How can MDBs improve access to WASH for persons with disabilities in
Uganda? Bank Information Center.
World Bank. 2017. Including Persons with Disabilities in Water Sector Operations: A
Guidance Note. Washington DC: World Bank.
World Vision Water. 2014. Casting the Net Further: Disability Inclusive WASH. World
Vision. International.
World Bank. 2020. Water Resources and Disability Inclusion. (Requires World Bank login).
For more on meaningful stakeholder engagement, please refer to the ESF Good Practice
Note on Non-Discrimination and Disability and ESS10 (Environmental and Social
Standard 10).

46

|

Technical Note on Accessibility

|

Part 3: The Thematic Fact Sheets

Inside back cover

