
1

Behavioral Insights for the Green Transition:  
 
Capturing household beliefs, preferences 
and attitudes in the South Caucasus

Policymakers investing in the South Caucasus’ sustainable 
development should pair people-centered communications 
with structural investments. This can help increase willing-
ness among citizens to follow through on changing their 
behaviors as financial constraints and access hassles are 
reduced.

The Europe and Central Asia (ECA) region has one of the 
highest per capita carbon emission rates in the world, and 
many remain dependent on fossil fuels. Countries in the South 
Caucasus—including Armenia and Georgia—face individu-
alized and collective experiences with climate risks, includ-
ing increasing temperatures and more frequent and severe 
weather events.

Pairing citizens’ high level of awareness of climate risks with 
investment in and uptake of new energy policies and technol-
ogies can enhance Armenia and Georgia’s ability to address 
environmental challenges.

Findings

In our report1, most individuals in the South Caucasus countries 
surveyed are aware of the risks of climate change. 94% of respon-
dents surveyed in the two countries believe the earth is warmer 
than it was 100 years ago.

Along with high climate risk awareness, many people are willing 
to change their behavior. More than three-quarters of respondents 
(averaging almost 85%) are willing to adopt environmentally friend-
ly behaviors, with respondents expressing strong (65%) or some 
(19.5%) willingness to change their lifestyle for the benefit of the 
environment.

People also underestimate their peers’ degree of concern with 
climate risks. An average of 84% of adults from the two South 
Caucuses countries in our survey responded to the LITS IV survey  
2that they believe “climate change seriously affects or will seriously 

affect” them. But, when considering the beliefs and behaviors of 
others, adults in our survey think fewer peers are concerned about 
climate change. This includes 49% in Armenia and nearly 39% in 
Georgia (Figure 1).

FIGURE 1: Out of 100 people in your country, how many do you think 
consider climate change will have serious impact in their lifetime?

Academic institutions are the most trusted sources of climate 
change information among South Caucus countries, reported by 
55% in Armenia and 32% in Georgia. This is followed by the national 
government for Georgians (28%) and local government in Armenia 
(19%). An average of 46% of South Caucuses-based respondents 
report believing climate changes impacts are frequently overstated 
by their government. This is slightly lower when compared to the full 
ECA sample average of around 50%. Most other ECA respondents 
prefer information from their local and/or national governments.

In the South Caucuses, progress has already been made when it 
comes to energy efficiency. 60% of respondents use modern heating 
systems, such as solid fuel stoves and boilers, and nearly 70% of 
adults have ‘very’ or ‘somewhat’ adequate insulation. There remains 
scope for improvement on the adoption of additional energy effi-
cient technologies in the South Caucasus, as with other regional 
averages (Figure 2).
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Recommendations

Opportunities to increase take up of environmentally friendly behaviors and  
existing and emerging public programs across the South Caucuses include:
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FIGURE 2: Share of population owning efficient stoves,  
air conditioners and solar panels
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1. These findings are based on a survey of 1,514 households in the Kyrgyz Republic, where data were collected from June 9, 2024, through July 29, 2024. A cross-country analysis was also  
completed of 16,500 households across 16 countries representative of ECA’s subregions to understand the adult population’s perceptions of climate change, attitudes towards policies, and  
willingness to pay for and adopt sustainability-oriented technologies and waste management practices. This work was jointly supported by the World Bank’s Climate Support Facility (CSF)  
and the United Kingdom’s Foreign, Commonwealth & Development Office’s Effective Governance for Economic Development in Central Asia (EGED) Trust Fund Climate Window.
2. The Life in Transition IV survey from the European Bank for Reconstruction and Development captured the beliefs of adults about themselves on this topic. See: https://lits-visualizer.ebrd.com.	

Financial constraints (averaging 34.5%) and excessive effort or has-
sle (18.5%) were reported as the main barriers to the adoption of 
climate-friendly behavior for South Caucus respondents. This aligns 
with the population’s preferences for incentives (87.5%) and access to 
improved technologies (95.5%) over forms of deterrence such as taxes 
(60%) and bans (82%) on higher polluting technologies, on average.

FIGURE 3: Proportion of population intending to upgrade to energy 
efficient heating and technologies

Leveraging tailored and targeted infor-
mation: With financial constraints and per-
ceived level of effort as the main barriers 
to adopting energy efficient technologies in 
South Caucus countries, clear and tailored 
messaging can inform and motivate citizens 
by highlighting the short and long-term ben-
efits of investing upfront funds and effort in 
the green transition.

Leading with effective and trusted messen-
gers: Respondents trust academic institutions 
and various levels of government to deliver 
climate change information, with some varia-
tion, such as differing preferences for national 
or local government messengers. Thus, rec-
ommendations on climate-related behaviors 
and actions should involve a multi-pronged 
strategy to reach various population groups.

Connecting peers and increasing awareness 
of support programs: In the South Caucuses, 
less than half of respondents were aware 
of government support programs, except 
for awareness of solar panel support pro-
grams in Armenia. Practical solutions include 
increasing awareness of services that exist, 
simplifying the steps needed to register, and 
promoting stories of households that have 
already taken up these practices.

Waste separation practices are some of the least prevalent in the 
South Caucuses compared to the wider ECA sample. An average of 
36.5% percent of respondents reported always being in the habit 
of separating waste into corresponding bins, and 41% never do so. 
An average of 72% are willing to pay for improved waste collection, 
including over 63% in the next two years. Over half intend to upgrade 
to specific energy efficient technologies, where more efficient heating 
systems and insulation are preferred (Figure 3).

https://lits-visualizer.ebrd.com.

