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01  Background

Need to address the hassle involved in users searching for the systems they need 
by themselves.

Need to reduce limitations on the provision of digital services and sharing of data 
across organizations. 

There is a need to encourage the public sector to use private-sector digital 
services commonly used by the public and expand those services by linking them with 
existing public services.

Despite the high demand for the introduction of digital assistant chatbots for civil 
petition consultation in the public sector, there have been few successful cases, calling 
for government-wide adoption based on common infrastructure.



02  Overview of the Virtual Assistant Service for the Public
Creation of a virtual assistant service that informs the public of the administrative information they 
need in advance and handles inquiries



02  Overview of the Virtual Assistant Service for the Public :
concept
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02  Overview of the Virtual Assistant Service for the Public :
features 



03  Service status:
progress on system establishment



03  Service status 1:
10 types of daily life-related information

No. Name of institution Name of notification service
Scope of service

Notification Authentication Payment

1

Korean National Police Agency

Notification before the traffic penalty payment
deadline

○ ○ ○

2
Notification before the traffic fine payment
deadline

○ ○

3 National Health Insurance Service 
General health checkup date (including cancer
checkup date)

○

4

Korea Road Traffic Authority

Driver's license renewal ○

5 School bus driver training ○

6 Senior driver training ○

7 Ministry of Health and Welfare Welfare membership (customized salary) ○

8 Korea Disease Control and Prevention Agency COVID-19 vaccination appointment information ○

9 Korea Student Aid Foundation Application for national scholarship ○

10 Ministry of the Interior and Safety COVID-19 relief fund ○



03  Service status 1:
7 types of daily life-related information
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Reference:
How to sign up for the Virtual Assistant Service for the Public 
through simple authentication
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Reference:
Example of notification services (1/2) 

Proactive notification View details Check details

Public virtual assistant service

Go to Apply

http://www.kosaf.go.kr/


Reference:
Example of notification services (2/2) 

General notification View details URL + date of birth Check details Easy payment
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Settle payment



03  Service status 2:
information on vaccination appointments



03  Service status 2:
information on vaccination appointments



Reference:
Flowchart of vaccination notifications
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03  Service status 3:
notifications regarding COVID-19 relief payments



03  Service status 3:
notifications regarding COVID-19 relief payments

Type Total Naver app KakaoTalk Toss Text message

Number of subscribers to the 
virtual assistant service (10,000) 1,274 (100%) 180 (14%) 332 (26%) 741 (58%) 21 (2.0%)

Notifications sent (10,000) 1,337 (100%) 207 (15.5%) 319 (23.9%) 795 (59.5%) 16 (1.2%)



Reference:
Flowchart of COVID-19 relief payment notifications
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03  Service status 4:
consulting services
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Chatbot services are individually developed by organizations with low service quality.
People need to use different chatbots for different topics.

People can use consulting services from anywhere 365 days a year.

Design easy-to-use chatbot services and accumulate relevant know-how.Public

Ministry of
Foreign Affairs

Public



Reference:
Process of handling inquiries for consulting services 
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Reference:
How to use consulting services (1/2) 

Access the virtual 
assistant service 

as part of 
consulting service

Inquiry and Answer 
by Area

추천질의 Personal information

추천질의 Personal information I want to know what “Provided to Third Party” 
means in detail.

추천질의 It said that my personal information was transferred due to the 
M&A or business transfer of the company. Isn’t that against the 
law?

Recent inquiries personal information

① Designate a chatbot for a selected service 
area and ask a question.

② Configure the Autocomplete  feature.
③ Send this conversation with Guppi via 

your email.
④ Complete the consulting session, collect 

the user’s review of the service, and 
display the home screen.

⑤ Autocomplete inquiries, display recent 
inquiries.



1,000,000 600,000 

11,389,206 

23,929,460 

14,157,417 

32,202,169 

Subscriptions Notifications

The virtual assistant service for the public exceeded the 

operational target by 1,200% in government-wide response to 

social issues 

Original target (End-2021) Start of relief fund notification (September 2021) As of now (February 2022)



04  Future plans

Short-term
goals

Long-term
goals

ㅇ To expand notification and consulting services* in areas closely related to people's lives
and add e-bill notification service that can replace paper bills

- Notification
(2021) 10 types including vaccination information → (2022) Over 38 types including dormant saving
account notification (cumulative), 41 types of electronic notification from the Korean National Police
Agency, including confirmation of traffic law violations (new)
- Consulting
(2021) 11 types of administrative consultation, etc. →
(2022) 22 types, including consular service information (cumulative)
ㅇ To increase service accessibility by expanding associated private channels (apps)*

and allow for the selection of multiple apps to receive notifications
* (App) 3 kinds such as Naver App, KakaoTalk, and Toss in 2021 → Over 5 kinds in 2022 (cumulative)



Thank you
The Door to a Better World


