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Step 1 – New User Sign-up and Login

Steps

To access the course, click the Trends in GovTech Solutions for Public Financial 
Management course link .  Click SIGN-IN To  ENROLL. You will be redirected to the 
Sign-in form. If you are a new user, click on Create Account button highlighted below.

➢ This will take you to the screen to create a new account. 

Steps to sign up as a new external user

https://olc.worldbank.org/content/trends-govtech-solutions-public-financial-management
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Step 2 – New User Sign-up and Login

➢ Enter your email address as First step.

Steps to sign up as a new external user

Steps
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Step 3 – New User Sign-up and Login

Steps to sign up as a new external user

➢ Enter required basic information details 
to create profile as Third step and Click 
“Create” to complete the registration.

Steps

➢ Enter verification code received in your 
mail as Second step.
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Step 4 – New User Sign-up and Login

➢ Upon successful creation of the profile, the user will be redirected to the Login 
screen to enter his/her email address and click on the Next button.

Steps to sign up as a new external user

➢ Upon successful Login, the user will be redirected to the course details page in OLC. 
A screenshot of course details page is shown in Step 5 of the instructions.

Steps
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Step 5 – Course Details Page in OLC

➢ Click the “ENROLL NOW!” button to enroll for the course

Steps
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Step 5(a)– Course Details Page in Saba

➢ You will be redirected to the course details page in Saba Cloud.

➢ Click the “ENROLL” button to register for the course.

Steps
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Step 6 – Registration Confirmation

➢ You will now see the registration confirmation window, shown in screenshot 
below.

Steps
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Step 7 – Launch the Course

➢ Please close the registration confirmation and then click the “CONTINUE” 
button or the “LAUNCH” button in the activities section to access the course 
and modules.

Steps
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Step 1 – Existing User Login

➢ Once your credential is validated, you will be logged in successfully and redirected 
to the course details page in OLC shown in Step 2 of the instructions. 

➢ Note: If using bank network/device on clicking the course link you will see the course details page in OLC directly.

➢ Click SIGN-IN TO ENROLL. On seeing the login screen being an existing user, enter 
your credentials (registered email address, password for external, UPI and Secure 
ID for Staff) Click on the Next Button. 

Steps

To access the course, click the Trends in GovTech Solutions for Public Financial 
Management course link 

https://olc.worldbank.org/content/trends-govtech-solutions-public-financial-management
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Step 2 – Course Details Page in OLC

Steps

➢ Click the “ENROLL NOW!” button to enroll for the course
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Step 2(a) – Course Details Page in Saba

➢ You will be redirected to the course details page in Saba Cloud.

➢ Click the “ENROLL” button to register for the course

Steps
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Step 3 – Registration Confirmation

You will now see the registration confirmation window, shown in screenshot 
below.

Steps
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Step 4 – Launch the Course

Steps

➢ Please close the registration confirmation and then click the “CONTINUE” 
button or the “LAUNCH” button in the activities section to access the 
course and modules.
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Evaluation

➢ Please click the Trends in GovTech Solutions for Public Financial Management: Course 
Evaluation in the Activities section, click Launch URL link highlighted below to take the 
course evaluation.

➢ After filling up the course evaluation form, click the MARK COMPLETE button to 
complete the course and print certificate.
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Technical Issues and Support for Participants:

If participants have any technical, sign-up or login issues they can 
contact olcsupport@worldbank.org.

Please do include in your email the following:

• A clear description of the issue you are facing.

•List of steps to replicate the issue.

•OS and browser with version that you are using to access the course where the issue 
appears; and

•Screenshot of the screen where the issue appears.

These details will help the support team resolve the issue as soon as possible. You can 
expect to hear back from the support team within 24 hours.

mailto:olcsupport@worldbank.org

