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FINDING INFORMATION  
 

Learn what types of information are routinely disclosed under the World Bank 
Access to Information (ATI) Policy and readily available on World Bank digital 
repositories and websites; how to request information; and what steps are followed 
to disclose and digitize historical records.  

 

DISCLOSURE – MAKING INFORMATION PUBLIC  

Many documents are routinely disclosed as part of their overall information life 
cycle as described in the Access to Information Procedure.  
 
The following repositories and websites offer routinely disclosed information: 

Documents & Reports  

• Most routinely disclosed documents are available in Documents & 
Reports (D&R), which is an official disclosure mechanism for the World Bank 
Group’s final reports.  D&R contains over 600,000 documents starting from 
1946.  

• Sometimes a document has not been reviewed for disclosure. In such cases, 
only its metadata (basic catalog information) is made public. This lets you 
know the document exists and may be available. You can submit an Access 
to Information request to request access. View the list of metadata-only 
documents. While most of this content is in English, the top levels of D&R are 
available in the six Bank languages: Spanish, French, Arabic, Portuguese, 
Russian, and Chinese.  

• D&R metadata (including links to content) is also available via direct 
download from the site as well as via API. 

• D&R currently discloses 30,000+ documents per year. 

• The Open Knowledge Repository (OKR) is the World Bank’s official open 
access repository for its research outputs and knowledge products.    

https://ppfdocuments.azureedge.net/3ba1be72-8abd-42f2-b268-3d2392059f11.pdf
https://documents.worldbank.org/en/publication/documents-reports
https://documents.worldbank.org/en/publication/documents-reports
https://wbgcmsa2i.microsoftcrmportals.com/en-US/
https://wbgcmsa2i.microsoftcrmportals.com/en-US/
https://documents.worldbank.org/en/publication/documents-reports/documentlist?disclstat_exact=Eligible%20for%20Disclosure&srt=docdt&order=desc
https://documents.worldbank.org/en/publication/documents-reports/documentlist?disclstat_exact=Eligible%20for%20Disclosure&srt=docdt&order=desc
https://documents.worldbank.org/en/publication/documents-reports/api
https://openknowledge.worldbank.org/
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Additional Items Available via Public Documents 

• Additional items refer to content which does not fit into the D&R collection 
nor into a regular website is disclosed and made available 
via pubdocs.worldbank.org.   

• Content in pubdocs.worldbank.org  that is associated with a project ID 
number is available for the relevant project at  projects.worldbank.org under 
the Documents subtab.  

• Some information on projects, such as procurement notices and contract 
awards, is disclosed directly to the Projects site.  
 

Datasets 

•  Data.worldbank.org has thousands of development-related datasets, many 
from World Bank research and operations work.  

• The  FinancesOne site has an enormous amount of information, including 
historical, about the finances of the World Bank Group  

 

Other Websites 

•  A large number of files (documents, presentations, photos,) are made public 
via individual websites (not necessarily part of an official  repository) that are 
searchable and browsable from https://www.worldbank.org/ .  

• For older, retired websites, check  webarchives.worldbank.org  

• The World Bank Group Archives preserves the institutional memory of the 
World Bank Group and provides public access to a wealth of historical 
records. Its Catalog offers finding aids that assist researchers when making a 
request for access to records.  

 

 

https://pubdocs.worldbank.org/
https://pubdocs.worldbank.org/
https://projects.worldbank.org/
https://projects.worldbank.org/
https://data.worldbank.org/
https://financesoneint.worldbank.org/
https://www.worldbank.org/ext/en/home
https://www.worldbank.org/en/archive/webarchives
https://www.worldbank.org/en/archive/home
https://www.worldbank.org/en/archive/access-the-catalog
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Email Alerts 

• Email Alerts let the public subscribe to the latest news, project documents, 
procurement notices, research, and more. They are customizable, sent daily, 
and available in six languages.  

In addition to the World Bank’s proactive disclosure and extensive efforts to make 
information readily accessible to the public online, the World Bank releases 
information to the public on demand.   

All Access to Information (ATI) requests submitted online are handled by the 
organization’s ATI team. 

A user account is required to submit an ATI request. You can create an account or 
access an existing one here through our secure server.  

 

 

The ATI Policy states that the World Bank endeavors to provide a comprehensive 
response to requests within 20 working days, recognizing that additional time may 
be needed for special circumstances, such as complex requests or requests that 
require consultation with internal or external parties.  

Questions about data from the World Bank can be asked here. 

  

DECLASSIFICATION – OPENING PREVIOUSLY RESTRICTED 
CONTENT  

Declassification refers to content that was initially restricted from public access but 
later became eligible for declassification as per the ATI Policy. There are two broad 
categories of declassification:  

Proactive Declassification 

• Some content is proactively declassified when it is thought to be of interest 
to researchers & the general public. 

https://alerts.worldbank.org/
https://wbgcmsa2i.microsoftcrmportals.com/en-US/
https://wbgcmsa2i.microsoftcrmportals.com/en-US/
https://datahelpdesk.worldbank.org/
https://wbgcmsa2i.microsoftcrmportals.com/en-US/
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• The declassified content is usually then added to Documents & Reports or to 
the Archive Holdings. 

• Examples of proactive declassification include: 

 Historical working papers, prioritized due to strong research interest, 

 yellow and green cover reports (historical analytic draft reports that 
were not previously disclosed, 

 Records on World Bank European loans (1945-1960), featured in 
the European loan timeline. 

 Records of Presidency James D. Wolfensohn, featured in the 
Wolfensohn timeline. 

 

Declassification on Demand 

Declassification on demand occurs in response to Access to Information requests.  

• Responding to ATI requests may require searching paper records of the 
Archives, including retrieving boxes from off-site storage for declassification 
review by World Bank Group archivists 

• Relevant folders of paper records that are eligible for declassification, are 
reviewed, stamped as 'Declassified' and their metadata updated in the 
system. 

• Content is then either posted online (if already digital) or made available to 
researchers in person at the Archives reading room, located at World Bank 
headquarters in Washington, DC (learn how to visit the Archives reading 
room). 

• When possible, declassified paper content is digitized. 

 

 DIGITIZATION – BRINGING PAPER RECORDS ONLINE  

The Archives Digitization Program supports access under the World Bank’s ATI 
Policy. 

https://www.worldbank.org/en/archive/access-the-catalog
https://timeline.worldbank.org/?field_timeline_target_id=16&combine=#event-eleven-european-countries-sign-ibrd-articles-of-agreement
https://timeline.worldbank.org/en/timeline/home?field_timeline_target_id=26#event-james-d-wolfensohn-becomes-world-bank-group-president
https://www.worldbank.org/en/archive/using-the-archives/visit-the-archives
https://www.worldbank.org/en/archive/using-the-archives/visit-the-archives
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What the program does: The digitization program expands public access to 
records held by the World Bank Group Archives. It enables researchers to access 
materials online regardless of location and supports learning from the World Bank’s 
institutional history. 
 
Scope of the Archives: The World Bank Group Archives holds over 200,000 linear 
feet of records. These include text, maps, audio, and still and moving images. 
Because of the size and complexity of the collection, not all materials can be 
digitized. 
 
How digitization works: Digitization involves much more than scanning and 
requires careful review and handling. Archivists apply the Access to Information 
Policy and relevant international standards throughout the process. Specialized 
tools and procedures are also used to protect fragile materials. 
 
How records are selected: Records are selected for digitization based on requests 
and declassification under the ATI Policy. Key collections are also identified for 
proactive disclosure. 
 
Where to access digitized records: Digitized records can be accessed through the 
Archives Catalog, Projects & Operations, and the Multimedia Catalog. 
 

How archival records are organized: 

• Archival records are described using fonds and series, similar to a catalog 
(see Archival Finding Aids) 

• A Fonds is the highest level - a group of records in all formats created by a 
single office, function, or individual 

• Fonds may include sub-fonds, reflecting organizational or functional divisions 

• Within each fonds or sub-fonds, records are organized into series, typically 
based on activities or record types. 

https://www.worldbank.org/en/archive/access-the-catalog
https://www.worldbank.org/en/projects-operations/projects-home
https://archivesmultimedia.worldbank.org/en/home
https://www.worldbank.org/en/archive/using-the-archives/using-our-finding-aids
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How this helps researchers: 

• Digitized files are linked to their series to preserve context. 

• This structure helps users understand how individual records relate to the 
broader collection. 

 

______________________________________________ 


