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Vendor Eligibility and Restrictions Proceedings 

Framework 

1. Scope and Application 

1.1. This Framework governs the processes for determining: 

1.1.1 whether a Vendor is eligible to participate in WBG corporate procurement processes and 
be registered as a Vendor in the WBG’s Vendor registration system, and 

1.1.2 whether to impose Restrictions on Parties alleged to have engaged in any Sanctionable 
Practices in connection with a WBG corporate procurement process or Contract.  

1.2. This Framework is incorporated into Contracts and applies to all Vendors. 

1.3. Capitalized terms used in this Framework have the meaning given to them in section 4 
(Definitions) below.  

2. Vendor Eligibility Criteria 

2.1. Vendors seeking to participate in any WBG corporate procurement processes and be registered 
as WBG Vendors must satisfy the following Eligibility Criteria. 

2.1.1 The Vendor must be legally authorized to supply, and capable of supplying, the relevant 
goods or services in the countries and regions required by the WBG under the relevant 
Contract.  

2.1.2 The Vendor must not be: (a) suspended, debarred, or identified on the WBG’s Listing of 
Ineligible Firms and Individuals, (b) subject to a temporary suspension, conditional 
exclusion Restriction or an exclusion Restriction under section 3 (Restrictions Proceedings 
based on Sanctionable Practices) of this Framework,1 or (c) otherwise ineligible to 
participate in WBG financed contracts under its applicable policies and procedures. 

2.1.3 The Vendor must not be convicted in a court of competent jurisdiction of any criminal 
offense that makes the Vendor unfit to act as a WBG Vendor as determined by the WBG 
in its sole discretion.  

2.1.4 The Vendor must not have refused to cooperate with any WBG review, audit, or 
investigation or any request for documents or information reasonably required to assess 
the Vendor’s eligibility under this Framework. 

2.1.5 The Vendor must be able to demonstrate a satisfactory performance record.  

2.1.6 The Vendor must not pose material integrity risks as identified through the WBG’s 
applicable integrity due diligence processes. 

2.1.7 The Vendor must not be identified on the United Nations 1267 sanctions list or any other 
anti-money laundering or counter-terrorism financing sanctions list monitored by the WBG. 

https://www.worldbank.org/en/projects-operations/procurement/debarred-firms?5c22b0df_page=3
https://www.worldbank.org/en/projects-operations/procurement/debarred-firms?5c22b0df_page=3
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2.1.8 The Vendor must not have any real or perceived conflict of interest with respect to the WBG 
as determined by the WBG in its sole discretion, including, without limitation, any real or 
perceived conflict of interest identified in the WBG’s Vendor Code of Conduct. 

2.1.9 The Vendor must not be otherwise unfit to act as a WBG Vendor as determined by 
Corporate Procurement in its sole discretion.  

2.2. Vendors will, at Corporate Procurement’s request, promptly provide all documentation and any 
other information reasonably required by Corporate Procurement to determine whether the 
Vendor satisfies, or continues to satisfy, the Eligibility Criteria at any time. 

2.3. If Corporate Procurement determines, in its sole discretion, that a Vendor does not satisfy, or no 
longer satisfies, the Eligibility Criteria at any time, Corporate Procurement may: (a) preclude the 
Vendor from participating in any WBG corporate procurement processes; and (b) deregister or 
block the Vendor in its Vendor registration system and other Vendor files. 

3. Restrictions Proceedings based on Sanctionable Practices 

3.1. In cases where a Vendor is alleged to have engaged in any Sanctionable Practices, the WBG 
follows the processes set out below. 

3.2. Investigation of Cases   

3.2.1 INT investigates allegations that a Party has engaged in one or more Sanctionable 
Practices in connection with a WBG corporate procurement process or Contract at 
Corporate Procurement’s request or based on allegations that have otherwise come to 
INT’s attention. 

3.2.2 In such cases, INT first conducts a preliminary inquiry to determine, in consultation with 
Corporate Procurement, whether further investigation is warranted.  

3.3. Restriction Proceedings and Temporary Suspension 

3.3.1 If INT determines, after its preliminary inquiry, that there is insufficient evidence to 
substantiate any Sanctionable Practice and that further investigation is not warranted, INT 
closes the case without further action.   

3.3.2 If INT determines, after its preliminary inquiry and in consultation with Corporate 
Procurement, that it is reasonably likely there is sufficient evidence to substantiate a 
Sanctionable Practice and that further investigation is warranted, INT advises Corporate 
Procurement in writing and the Chief, Corporate Procurement sends a Notice of Temporary 
Suspension to the Respondent.  

3.3.3 The Notice of Temporary Suspension states: 

(a) that the Respondent is subject to investigation,  

 
1 The names of Vendors subject to an exclusion Restriction are published on an exclusion list on the following 

website in accordance with section 3.9 of this Framework: https://www.worldbank.org/en/about/corporate-
procurement/business-opportunities/non-responsible-vendors .  

https://www.worldbank.org/en/about/corporate-procurement/business-opportunities/non-responsible-vendors
https://www.worldbank.org/en/about/corporate-procurement/business-opportunities/non-responsible-vendors
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(b) the reasons for the investigation, including a description of the relevant facts and 
alleged Sanctionable Practices, 

(c) that the investigation may lead to Restrictions,  

(d) that pending the Chief, Corporate Procurement’s final determination as to Restrictions 
the Respondent is suspended, together with an explanation of the suspension’s effect,  

(e) that the Respondent may seek to negotiate a settlement of the proceedings, and 

(f) that, within the time specified in the Notice of Temporary Suspension, the Respondent 
may submit a written response and, if the Respondent fails to do so, the allegations in 
the Notice of Temporary Suspension will be deemed uncontested. 

3.3.4 Upon issuance of a Notice of Temporary Suspension, the Respondent is suspended, with 
the same effect as if the Respondent had been excluded in accordance with section 
3.6.3(d) of this Framework. The temporary suspension applies to all the Respondent’s 
Affiliates unless the Notice of Temporary Suspension states otherwise. 

3.4. Respondent’s Written Statement  

3.4.1 The Respondent may contest the allegations set out in a Notice of Temporary Suspension 
by submitting a written statement explaining why the allegations are unfounded and/or why 
the Chief, Corporate Procurement should not impose Restrictions.  

3.4.2 The Respondent’s written statement should include any information that: (a) supports the 
Respondent’s position, (b) raises a genuine dispute over the material facts, (c) evidences 
any remedial measures the Respondent has taken or proposes to take, and (d) identifies 
any applicable mitigating factors.     

3.4.3 The Chief, Corporate Procurement reviews any written statement that is submitted by a 
Respondent within the time specified in the Notice of Temporary Suspension. If the 
Respondent fails to submit a written statement within the designated time, the Chief, 
Corporate Procurement deems the allegations in the Notice of Temporary Suspension to 
be uncontested.  

3.4.4 The Respondent has no right to a hearing.      

3.5. Settlements  

3.5.1 Following a Notice of Temporary Suspension and prior to the Chief, Corporate 
Procurement making a determination as to Restrictions, the Respondent may express 
interest in reaching a settlement to the Chief, Corporate Procurement in writing.  

3.5.2 A settlement ordinarily includes the Respondent, and where applicable its Affiliates, 
agreeing to: (a) certain admissions or non-contestations of Sanctionable Practices, (b) the 
imposition of one or more Restrictions, and (c) an action plan, which may include additional 
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remedial, preventative, or other conditions designed to address the Sanctionable Practices 
alleged in the Notice of Temporary Suspension.  

3.5.3 A Respondent is not entitled to a settlement, and any negotiations regarding a settlement 
do not stay or delay the Chief, Corporate Procurement’s determination as to Restrictions.  

3.5.4 The Chief, Corporate Procurement decides whether to accept or reject any proposed 
settlement. Upon the Chief, Corporate Procurement’s acceptance of a settlement and 
execution of the settlement agreement, the proceedings against the Respondent are 
terminated, and the terms of the settlement take effect. 

3.6. Restrictions Determinations 

3.6.1 The Chief, Corporate Procurement may impose Restrictions if the Chief, Corporate 
Procurement determines that it is more likely than not that the Respondent engaged in one 
or more Sanctionable Practices in connection with a WBG corporate procurement process 
or Contract. When making that assessment, the Chief, Corporate Procurement takes into 
consideration all relevant information reasonably available to the Chief, Corporate 
Procurement, including any investigative findings from INT and the Respondent’s written 
statement, if any.  

3.6.2 If the Chief, Corporate Procurement determines that there is not sufficient evidence to 
justify Restrictions in accordance with section 3.6.1 of this Framework, the proceedings 
against the Respondent are terminated and the Chief, Corporate Procurement informs the 
Respondent in writing of such termination.  

3.6.3 If the Chief, Corporate Procurement determines that there is sufficient evidence to justify 
Restrictions in accordance with section 3.6.1 of this Framework, the Chief, Corporate 
Procurement imposes one or more of the following Restrictions on the Respondent as 
appropriate:  

(a) Reprimand: the Respondent is reprimanded via a written letter of reprimand. A letter 
of reprimand does not affect the Respondent’s eligibility to participate in WBG corporate 
procurement solicitations or enter into Contracts but is considered an aggravating factor 
for any future proceedings against the Respondent.  

(b) Conditional non-exclusion: the Respondent remains eligible to: (a) participate in any 
WBG corporate procurement processes and receive Contract awards; and (b) be 
involved in other WBG corporate procurement activities, for a limited period during 
which certain prescribed conditions must be satisfied. If the prescribed conditions are 
not satisfied within such limited period, the Respondent is excluded until the prescribed 
conditions have been satisfied. In that case, the exclusion: (y) applies to all the 
Respondent’s Affiliates; and (z) does not apply to Contracts already awarded to the 
Respondent, unless the Chief, Corporate Procurement expressly determines 
otherwise. 

(c) Conditional exclusion: the Respondent is excluded for a stated minimum period of 
time from: (a) participating in any WBG corporate procurement processes or receiving 
Contract awards; and (b) any other involvement in WBG corporate procurement 
activities, including from acting as an agent, representative or subcontractor of any 
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other Vendor, until certain prescribed conditions are satisfied. A conditional exclusion: 
(y) applies to all the Respondent’s Affiliates; and (z) does not apply to Contracts already 
awarded to the Respondent, unless the Chief, Corporate Procurement expressly 
determines otherwise. 

(d) Exclusion: the Respondent is, for a stated period of time, excluded from: (a) 
participating in any WBG corporate procurement processes or receiving any Contract 
awards; and (b) any other involvement in WBG corporate procurement activities, 
including from acting as an agent, representative or subcontractor of any other Vendor. 
An exclusion: (y) applies to all the Respondent’s Affiliates; and (z) does not apply to 
Contracts already awarded to the Respondent, unless the Chief, Corporate 
Procurement expressly determines otherwise.  

(e) Restitution: the Respondent is required to either repay, or take other restorative 
measures, in cases where the Respondent’s Sanctionable Practices have resulted in a 
quantifiable amount owing to the WBG or another third party pursuant to the relevant 
Contract, applicable law, or an agreement with the Vendor.  

3.6.4 In determining the nature and duration of any Restrictions, the Chief, Corporate 
Procurement may take into consideration all relevant factors, including any aggravating 
factors, mitigating factors, or any other factors that may be relevant under the WBG’s 
applicable policies and procedures.  

3.6.5 If the Chief, Corporate Procurement determines that Restrictions are justified, the Chief, 
Corporate Procurement issues a written Determination Notice to the Respondent stating: 

(a) that the Chief, Corporate Procurement has decided to impose Restrictions on the 
Respondent and identifying the applicable Restrictions, 

(b) the reasons for the Restrictions, including a summary of the alleged Sanctionable 
Practices, 

(c) the effect of the Restrictions, 

(d) the effective date and duration of the Restrictions, and  

(e) in cases involving conditional exclusion or conditional non-exclusion, the specific 
conditions the Respondent must satisfy to either become eligible for, or avoid exclusion 
from, participating in WBG corporate procurement processes or receiving Contract 
awards, as well as the process required to demonstrate the conditions have been 
satisfied.   

3.6.6 The Chief, Corporate Procurement’s determination as to Restrictions is final and without 
appeal.  

3.6.7 After the Chief, Corporate Procurement makes a determination as to Restrictions, INT may 
separately seek to initiate sanctions proceedings against the Respondent in accordance 
with one or more of the following: (a)  the Bank Procedure: Sanctions Proceedings and 
Settlements in Bank Financed Projects; (b) the Bank Procedure: World Bank Private Sector 

https://worldbankgroup.sharepoint.com/sites/ppfonline/PPFDocuments/aa256a0242774443a4d95741781e338f.pdf
https://worldbankgroup.sharepoint.com/sites/ppfonline/PPFDocuments/aa256a0242774443a4d95741781e338f.pdf
https://worldbankgroup.sharepoint.com/sites/ppfonline/PPFDocuments/090224b082332b26.pdf
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Sanctions Procedures; (c) the IFC Procedure: IFC Sanctions Procedures; and (d) the MIGA 
Sanctions Procedures.2 

3.7. Monitoring and Satisfaction of Conditions 

3.7.1 In cases involving conditional non-exclusion, conditional exclusion, or settlement, the Chief, 
Corporate Procurement may impose any measures reasonably necessary to assess the 
Respondent’s compliance with the applicable conditions. Such measures may include, for 
example: (a) requiring the Respondent to submit periodic reports addressing the 
Respondent’s progress towards compliance with the conditions, (b) the appointment of an 
independent expert to monitor or assess the Respondent’s compliance with the conditions, 
or (c) the inspection of the Respondent’s books and records. 

3.7.2 The Chief, Corporate Procurement decides whether a Respondent has satisfied the 
applicable conditions based on a written application submitted by the Respondent stating 
that it has satisfied the applicable conditions and providing evidence of the Respondent’s 
compliance. 

3.7.3 If the Chief, Corporate Procurement determines that the Respondent has not satisfied the 
applicable conditions, the Chief, Corporate Procurement notifies the Respondent in writing 
and may either extend the time for compliance with the conditions or impose an exclusion 
Restriction.  

3.7.4 If the Chief, Corporate Procurement determines that the Respondent has satisfied the 
applicable conditions, the Chief, Corporate Procurement notifies the Respondent in writing 
and terminates the Restrictions.  

3.8. Amending Restrictions  

3.8.1 The Chief, Corporate Procurement, may reduce, eliminate, or extend the period or extent 
of any existing Restrictions in exceptional circumstances, such as the discovery of newly 
available information, fraud or other misconduct in the original proceedings, or a clerical 
mistake in the issuance of the original Restrictions determination.  

3.9. Publication on Exclusion List 

3.9.1 Corporate Procurement publishes on its website an exclusion list containing the names of 
Respondents subject to an exclusion Restriction, together with the basis for the exclusion 
Restriction.   

3.9.2 For the avoidance of doubt, the exclusion list: (a) includes Respondents that are subject 
to a conditional exclusion Restriction, (b) includes Respondents that become subject to 
an exclusion Restriction after non-satisfaction of any conditions imposed under a 
conditional non-exclusion determination, (c) applies irrespective of whether the exclusion 
Restriction results from a settlement or from a Restrictions determination, (d) does not 

 
2 For the avoidance of doubt: (a) a decision by the Chief, Corporate Procurement to impose any Restrictions 
constitutes a determination that the relevant Respondent is “non-responsible” for the purposes of any Procedures 
identified in section 3.6.7 above that still use such terminology; and (b) nothing in this Framework prevents INT from 
pursuing separate sanctions proceedings against a Respondent directly and concurrently in cases where INT has 
authority to do so under any of the Procedures identified in section 3.6.7 above.    

https://worldbankgroup.sharepoint.com/sites/ppfonline/PPFDocuments/090224b082332b26.pdf
https://www.ifc.org/content/dam/ifc/doc/2022/2022-01-ifc-sanctions-procedures.pdf
https://worldbankgroup.sharepoint.com/sites/ppfonline/PPFDocuments/af9ecca4d3924195ae0e5bac200fb3d6.pdf
https://worldbankgroup.sharepoint.com/sites/ppfonline/PPFDocuments/af9ecca4d3924195ae0e5bac200fb3d6.pdf
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include any Respondents that are temporarily suspended pending a determination as to 
Restrictions, and (e) does not include the names of any excluded individuals, other than 
excluded individuals who acted as Vendors in their personal capacity.  

3.9.3 Corporate Procurement removes a Respondent’s name from the exclusion list once the 
applicable exclusion Restriction expires or is terminated.  

3.9.4 The expiration or termination of an exclusion Restriction or conditional exclusion 
Restriction does not, of itself, mean that the Respondent is automatically eligible to 
participate in WBG corporate procurement processes or receive Contract awards. The 
Respondent must still satisfy the Vendor Eligibility Criteria in accordance with, and as 
defined in, section 2.1 of this Framework. 

3.10. Information Sharing 

3.10.1 The WBG may at any time share information obtained pursuant to this Framework with 
third parties, such as WBG donors, WBG member countries, national authorities, or other 
international organizations, subject to the WBG’s applicable policies and procedures.  

4. Definitions 

4.1. For purposes of this Framework: 

4.1.1 Affiliate: any legal or natural person that controls, is controlled by, or is under common 
control with, the Respondent, as determined by the WBG. 

4.1.2 Chief, Corporate Procurement: the Director of Corporate Procurement. 

4.1.3 Contract: a legally binding written agreement between a Vendor and a WBG institution 
obliging the Vendor to provide goods or services to the WBG institution.  

4.1.4 Corporate Procurement: the corporate procurement unit of the WBG. 

4.1.5 Determination Notice: the notice issued by the Chief, Corporate Procurement in 
accordance with section 3.6.5 of this Framework. 

4.1.6 Eligibility Criteria: means the criteria set out in section 2.1 of this Framework. 

4.1.7 Framework: means this Vendor Eligibility and Restrictions Proceedings Framework.  

4.1.8 INT: the Integrity Vice Presidency of the WBG.  

4.1.9 Notice of Temporary Suspension: the notice issued by the Chief, Corporate 
Procurement in accordance with sections 3.3.2 and 3.3.3 of this Framework. 

4.1.10 Party or Parties: any legal entity, including any physical person, that directly or indirectly 
participates in or seeks to participate in a WBG corporate procurement process or enters 
into a Contract, including Vendors, bidders, subcontractors and their respective directors, 
officers, employees, agents, Affiliates and owners. 
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4.1.11 Respondent: any entity or individual alleged to have engaged in a Sanctionable Practice 
in connection with a WBG corporate procurement process or Contract in a formal notice 
or in a settlement. In cases involving more than one such entity or individual, the term 
"Respondent" refers, individually and collectively, to all such entities and individuals. 

4.1.12 Restrictions: the measures the WBG imposes on a Respondent that is found to have 
engaged in one or more Sanctionable Practices in the context of a WBG corporate 
procurement process or Contract. Restrictions include reprimand, conditional non-
exclusion, conditional exclusion, exclusion, and restitution as set out in section 3.6.3 of 
this Framework. 

4.1.13 Sanctionable Practice: any of the following practices within the context of a WBG 
corporate procurement process or Contract: 

(a) Coercive practice: impairing or harming, or threatening to impair or harm, directly or 
indirectly, any party or the property of the party to influence improperly the actions of a 
party. 

(b) Collusive practice: an arrangement between two or more parties designed to achieve 
an improper purpose, including to influence improperly the actions of another party. 

(c) Corrupt practice: the offering, giving, receiving, or soliciting, directly or indirectly, of 
anything of value to influence improperly the actions of another party. 

(d) Fraudulent practice: any act or omission, including a misrepresentation, that 
knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial 
or other benefit or to avoid an obligation. 

(e) Obstructive practice: (i) deliberately destroying, falsifying, altering or concealing 
evidence material to the investigation or making false statements to investigators in 
order to materially impede a WBG investigation into allegations of a corrupt, fraudulent, 
coercive or collusive practice, and/or threatening, harassing or intimidating any party to 
prevent it from disclosing its knowledge of matters relevant to the investigation or from 
pursuing the investigation, or (ii) acts intended to materially impede the exercise of the 
WBG’s inspection and audit rights provided under its Contract with a Vendor. 

4.1.14 Vendor: Any legal entity, including any physical person that directly or indirectly (through 
an Affiliate, prime contractor, or subcontractor): (i) submits or may reasonably be expected 
to submit an offer for, or (ii) enters into a Contract for, the provision of goods or services 
to the WBG.  

4.1.15 WBG: IBRD, IDA, IFC, MIGA, and ICSID. 
 


