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This Standard Form of Agreement is subject to copyright. 

This Standard Form of Agreement may be used and reproduced for non-commercial purposes only. Any commercial use, including without limitation to reselling, charging to access, redistribution, or creating derivative works such as unofficial translations, is not allowed. 


FOREWORD

1.	This Delivery of Outputs Standard Form of Agreement replaces UN agency-specific templates for Delivery of Outputs.  It should be used by World Bank[footnoteRef:2] Borrowers when requesting a UN agency’s assistance in implementing technical cooperation programmes or projects that include multiple activities or components and a range of inputs (goods, works, consulting and non-consulting services, training, cash transfers, etc.) required for delivery of outputs.  [2:  References in this Agreement to the “World Bank” or “Bank” include both the International Bank for Reconstruction and Development (IBRD) and the International Development Association (IDA).] 


2.	The General Conditions of this Agreement shall not be modified. The text shown in italics introduced by “Note to Users” provides guidance to the implementing entity of the Government and to the UN agency’s task team in preparing a specific Agreement. All Notes to Users should be deleted from the final version prior to the signing of the Agreement. 






The Standard Form of Agreement 
for use by Borrowers starts from the next page.





Public disclosure is authorized after the signing if the parties agree

AGREEMENT 
FOR DELIVERY OF OUTPUTS
[add the title of the assignment – optional]


Project Name[footnoteRef:3] ______________________________________ 	 [3:  [Note to Users: “Project Name” refers to the project title as stated in the legal agreement (“Financing Agreement”) between the Bank and the Government. It should not be confused with the name of the UN Agency’s project or program financed from other sources.]] 

Loan/Credit/Grant No. _______________________________
Reference No. [as per the Borrower’s Project Procurement Plan]

[insert UN Agency] Reference No. _______________________________

Financing Agreement Closing Date[footnoteRef:4]: [day/month/year] [4:  [Note to Users: “Financing Agreement Closing Date” is the Closing Date stated in the Financing Agreement between the Bank and the Government.]] 


between

THE GOVERNMENT OF [insert the country name]

and the

[insert name and (acronym) of UN Agency]








[Insert UN Agency’s logo]						Insert Borrower’s logo


	
	
	






	
	
	



FORM OF AGREEMENT

THIS AGREEMENT (together with all Annexes hereto, this “Agreement”) is entered into between THE GOVERNMENT OF [name of country] by and through its [name of Ministry/implementing entity] (the “Government”), and the [insert from following list as applicable].

[FOOD AND AGRICULTURE ORGANIZATION OF THE UNITED NATIONS, a specialized agency of the United Nations, having its headquarters at Viale delle Terme di Caracalla, 00153 Rome, Italy (“FAO” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).][footnoteRef:5]  [5:  [Note to FAO Users: In the case of FAO’s previous involvement in upstream activities, including project design and/or appraisal under the World Bank-FAO Cooperative Programme (1964), the Government’s contracting of FAO for downstream activities may create a conflict-of-interest situation.  The Bank’s review is required, prior to proceeding with the use of this Agreement.]] 


[INTERNATIONAL LABOUR ORGANIZATION, a specialized agency of the United Nations, having its headquarters at Route des Morillons 4, Geneva, Switzerland, represented by the International Labour Office (“ILO” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).][footnoteRef:6]  [6:  [Note to ILO Users: The ILO contracting party is to be confirmed for each Agreement.]] 


[INTERNATIONAL ORGANIZATION FOR MIGRATION, a related organization of the United Nations, having its headquarters at 17 route des Morillons, C.P.71 CH-1211, Geneva 19, Switzerland (“IOM” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).]

[UNITED NATIONS CHILDREN’S FUND, a subsidiary organ of the United Nations established by the General Assembly pursuant to resolution 57 (1) of 11 December 1946, having its headquarters at Three United Nations Plaza, New York, New York 10017, USA (“UNICEF” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).]

[UNITED NATIONS DEVELOPMENT PROGRAMME, a subsidiary organ of the United Nations, having its headquarters at 1 UN Plaza in New York, New York, 10017, USA (“UNDP” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).]

[UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION, a specialized agency of the United Nations, having its headquarters at Vienna International Centre, Wagramerstr. 5, P.O. Box 300, A-1400 Vienna, Austria (“UNIDO” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).]

[UNITED NATIONS OFFICE FOR PROJECT SERVICES, a subsidiary organ of the United Nations, having its headquarters in Copenhagen, Denmark (“UNOPS” or the “UN Partner,” together with the Government, the “Parties” and each a “Party”).]

[UNITED NATIONS POPULATION FUND, a subsidiary organ of the United Nations established by the General Assembly pursuant to Assembly resolution 3019 (XXVII) of 18 December 1972, having its headquarters at 605 Third Avenue, New York, New York, 10158, USA (“UNFPA” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).]

[WORLD FOOD PROGRAMME, an autonomous joint subsidiary programme of the United Nations and the Food and Agriculture Organization (FAO) of the United Nations, having its headquarters in Rome, Italy, acting through its [Country] [Regional] Office in [Country] [HQ Unit] (“WFP” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).] 

[WORLD HEALTH ORGANIZATION, a specialized agency of the United Nations, having its headquarters at Avenue Appia 20, 1211 Geneva 27, Switzerland (“WHO” or the “UN Partner”, together with the Government, the “Parties” and each a “Party”).]
 
WHEREAS

A. [insert for FAO: FAO aims to raise levels of nutrition and standards of living for all people in FAO member countries; to secure improvements in the efficiency of production and distribution of food and agricultural products; and to contribute towards expanding world economy and ensure humanity’s freedom from hunger. FAO and the Government have agreed to cooperate in respect of the formulation, adoption, and implementation of the Government’s agricultural, nutritional, and foods security policies in [name of country].[footnoteRef:7]] [7:  [Note to FAO Users: Where a Host Country Agreement exists, include the following at the end of the main text: “in accordance with the [insert name of the Agreement] between the Government and FAO of [insert date] (hereinafter the “Basic Agreement”).” Should the FAO Representative/unit using this standard form of agreement be unsure as to the legal basis of the relationship in any particular case, please contact FAO’s Legal Office (leg-director@fao.org).]] 


[insert for ILO: The ILO brings together governments, employers, and workers representatives of 187 member States, to set labour standards, develop policies, and devise programmes promoting decent work for all women and men.  The ILO and the Government cooperate with respect to the formulation, adoption and implementation of the Government’s industrial policies, development strategies, programmes, and projects towards setting such labour and work standards in [name of country]. The ILO has concluded with the Government [insert as applicable: the Standard Technical Assistance Agreement/ the Cooperation Agreements/ the Revised Standard Technical Assistance Agreement or other relevant-lateral agreements] (the “Basic Agreement”).]

[insert for IOM: IOM, as the UN Migration Agency, is committed to the principle that humane and orderly migration benefits migrants and society and acts to: assist in meeting the operational challenges of migration, advance understanding of migration issues, encourage social and economic development through migration, and work towards effective respect of the human rights and well-being of migrants. IOM and the Government have agreed to cooperate in respect of the formulation, adoption, and implementation of the Government’s policies and initiatives of [name of country] related to the areas of intervention of IOM.] 

[insert for UNDP: UNDP serves in many respects as the operational arm of the United Nations at the country level and cooperates with the Government and development partners to promote, among other, sustainable development, eradication of poverty, advancement of women, good governance, and the rule of law. UNDP and the Government cooperate with respect to the formulation, adoption and implementation of the Government’s development policies, programmes, and projects, towards achieving enhanced levels of inclusive and sustainable development of [name of country], in accordance with the Standard Basic Assistance Agreement or the basic agreement governing UNDP’s assistance to the country (the “Basic Agreement”).]

[insert for UNFPA: UNFPA promotes the right of every woman, man, and child to enjoy a life of health and equal opportunity. UNFPA and the Government cooperate with respect to the formulation, adoption and implementation of the Government’s population policies and development strategies, to better the lives of women, men, and children in [name of country], in accordance with [enter legal basis of relationship[footnoteRef:8]] (the “Basic Agreement”).]  [8:  [Note to UNFPA Users: Please enter the basic agreement applicable between the Government and UNFPA, usually the basic assistance agreement between UNFPA and the Government. Should the UNFPA office/unit using this standard form of agreement be unsure as to the legal basis of the relationship in any particular case, please contact the Chief, Legal Unit, Office of the Executive Director, UNFPA Headquarters, for the exact information.]] 


[insert for UNICEF: UNICEF works with governments, civil society organizations, and other partners worldwide to advance children’s rights to survival, protection, development, and participation, and is guided by the Convention on the Rights of the Child. UNICEF and the Government collaborate to better the lives of children and women, in accordance with the Basic Cooperation Agreement concluded between the Government and UNICEF (the “Basic Agreement”).] 

[insert for UNIDO: UNIDO has the primary responsibility in promoting inclusive and sustainable industrial development.  UNIDO and the Government cooperate with respect to the formulation, adoption, and implementation of the Government’s industrial policies, development strategies, programmes, and projects, towards achieving enhanced levels of inclusive and sustainable industrial development of [name of country], in accordance with the Standard Basic Cooperation Agreement concluded between the Government and UNIDO (the “Basic Agreement”). If the Government has not concluded the Standard Basic Cooperation Agreement with UNIDO, references to the “Basic Agreement” shall, for the purposes of the present Agreement, be understood to refer to either the Standard Basic Assistance Agreement concluded with UNDP or the Revised Standard Technical Assistance Agreement concluded with the UN and specialized agencies.]

[insert for UNOPS: UNOPS acts as a central resource of the United Nations in procurement, contract management, and other capacity development activities, in accordance with the Host Country Agreement concluded between the Government and UNOPS (the “Basic Agreement”).  If the Government has not concluded the Basic Agreement with UNOPS, references to the “Basic Agreement” shall, for the purposes of the present Agreement, refer to either the Standard Basic Assistance Agreement concluded between the Government and UNDP (the “SBAA”) or, in the absence of the SBAA, the Revised Standard Technical Assistance Agreement concluded with the UN and specialized agencies.] 

[insert for WFP: WFP has a dual humanitarian relief and development mandate to provide emergency and development assistance to eradicate hunger and poverty amongst the poorest and most food-insecure countries. WFP and the Government collaborate in [name of country], in accordance with the Basic Agreement concluded between the Government and WFP dated [insert date] (the “Basic Agreement”).][footnoteRef:9] [9:  [Note to WFP Users: WFP teams are encouraged to contact WFP’s Legal Office in case clarifications are required in regard to the legal basis of WFP’s relationship with the Government.]] 


[insert for WHO: WHO has the primary responsibility in promoting the attainment of the highest possible level of health by all people. WHO supports the Government in coordinating the efforts of multiple sectors of the government and partners to attain the health objectives and support the national health policies and strategies of [name of country]. WHO has concluded a Basic Agreement with the Government (the “Basic Agreement”).] 

B. The Government, working with its development partners, including the UN Partner and the World Bank (the “Bank”),[footnoteRef:10] has developed and is implementing [insert Project Name] (the “Project”). The Government [insert as relevant: “has received” or “will receive”] funds from the Bank (the “Financing”) towards the cost of the Project pursuant to a legal agreement between the Government and the Bank for the Project (the “Financing Agreement”). Disbursements by the Government from the Financing are subject to the terms and conditions of the Financing Agreement, and no party other than the Government shall derive any rights from the Financing Agreement or have any claim to the Financing proceeds. [10:  References in this Agreement to the “World Bank” or “Bank” include both the International Bank for Reconstruction and Development (IBRD) and the International Development Association (IDA).
] 


C. As part of Project implementation, the Government has asked the UN Partner, and the UN Partner has agreed, to deliver the outputs as set forth in Annex I to this Agreement (the “Outputs”).[footnoteRef:11]  [11:  [Note to WFP Users: WFP team is expected to set World Bank Outputs/Activities to correspond to WFP CSP Activities, and the most detailed breakdown to be food/CBT/capacity strengthening/service delivery/implementation in alignment with the reporting template in Annex III.]] 


NOW, THEREFORE, the Parties agree as follows:

1. The Government intends to apply a portion of the proceeds of the Financing up to a total amount of United States Dollars [insert amount in words] (US$[insert amount in figures]) (the “Total Funding Ceiling”) to payments for eligible expenditures under this Agreement. The Total Funding Ceiling is the Parties’ best estimate (as of the date of the signing of this Agreement) calculated in Annex II on the basis of the Outputs and the timeline agreed by the Parties in Annex I.
2. This Agreement is signed and executed in the [insert the applicable language: English/French/Spanish] language[(s)], and all communications, notices, modifications, and amendments related to this Agreement shall be made in writing and in the same language [or replace with the applicable language].

3. This Agreement becomes effective on the date of its last signature (the “Effective Date”) and will remain effective until [insert date which cannot exceed the Financing Agreement Closing Date] (the “Completion Date”),[footnoteRef:12] unless otherwise agreed by the Parties in writing.  [12:  [Note to FAO Users:  Add the following at the end of the main text: “FAO’s own Not to Exceed (NTE) date, for internal purposes, is [insert date].” FAO’s NTE date, which is FAO’s date of operational completion, including the last deliverable, must be established at least six (6) months in advance of the Completion Date to ensure that FAO has sufficient time for the financial closure by the Completion Date. In the case when inputs include civil works (“constructions”), it is important to foresee that the completion of works is planned to be twelve (12) months prior to the FAO NTE and eighteen (18) months prior to the Completion Date. This period can vary for less complex works, and FAO Procurement services will need to confirm the required completion of works date to ensure financial compliance with FAO rules and Bank regulations in relation to the Completion Date.]
[Note to IOM Users: IOM’s internal operational end date should be set up a minimum of three (3) months and ideally six (6) months (depending on the complexity of the Outputs) prior to the Completion Date to ensure that IOM has sufficient time for the financial closure on or before the Completion Date.] 
[Note to UNDP Users: UNDP’s internal “grant expiry date” is set up three (3) months prior to the Completion Date to ensure that UNDP has sufficient time for the financial closure on or before the Completion Date.]
[Note to UNFPA Users: Please calculate the Completion Date as follows: (1) In UNFPA common terminology, the Completion Date is equivalent to the financial closure date. The Completion Date must be no more than six (6) months after UNFPA’s operational closure date. Typically, the Completion Date will be between three (3) and six (6) months after the operational closure date. The User should ensure that the Completion Date is realistic, i.e., that all accounting can be completed and accounts closed by the Completion Date depending on the complexity of the outputs. (2) The Completion Date may not fall after the Financing Agreement Closing Date, i.e., after the Closing Date agreed by the Bank and the Government in their Financing Agreement. The Financing Agreement Closing Date is indicated on the face sheet of the present Agreement for Outputs.]
[Note to UNICEF Users: The “Completion Date” is the same as the UNICEF Financial Closure Date. UNICEF’s internal “grant expiry date” is set up 6 months prior to this Completion Date to ensure that UNICEF has sufficient time for the financial closure on or before the Completion Date.]
[Note to UNOPS Users: UNOPS implementation end date must be at least six (6) months prior to the Completion Date to ensure that UNOPS has sufficient time for the financial closure on or before the Completion Date. Please add the following sentence at the end of Clause 3: “The UNOPS implementation end date is [insert date which should be at least 6 months before the Completion Date].”]
[Note to WHO Users:  The Completion Date (i) shall allow sufficient time from the estimated date of completion of the delivery of outputs including any related services (operational completion) for WHO to complete the financial report; (ii) cannot exceed the Financing Agreement Closing Date.]] 


4. All activities under this Agreement shall be fully completed and all expenses shall be incurred and paid by the Completion Date. The Completion Date cannot exceed the Financing Agreement Closing Date. The UN Partner shall issue the final financial statement to be provided under Annex III (the “Final Financial Statement”) not later than three (3) months after the Completion Date. 

5. The Government designates [insert the name and title] and the UN Partner designates [insert the name and title] as their respective authorized representatives for the purpose of coordination of activities under this Agreement. The contact information for the authorized representatives is as follows:

a. Government representative: [insert phone, e-mail, and fax]
b. UN Partner representative: [insert phone, e-mail, and fax]
6. For Project coordination purposes, the Bank’s staff contact information is as follows:

a. Bank Task Team Leader (TTL): [insert the name, phone, and e-mail]

7. [insert for FAO: This Agreement shall be interpreted in a manner that ensures it is consistent with [where a Host Country Agreement exists, insert: the Basic Agreement and] the provisions of the 1947 Convention on the Privileges and Immunities of the Specialized Agencies (the “Convention”), provided, however, that if [name of country] has not acceded to the Convention in respect of FAO, the Government agrees to apply to FAO, its Staff, and assets, the provisions of said Convention. The Government shall grant the same privileges and immunities contained in the Convention to Non-Staff Personnel and Contractors performing services for FAO in connection with the execution of this Agreement. The foregoing is without prejudice to any additional privileges and immunities that FAO enjoys in [name of country] that the Government has conferred to it through [insert details for other relevant legal instruments, such as the UNSDCF(s)][footnoteRef:13].]  [13:  [Note to FAO Users: Should the FAO Representative/unit using this standard form of agreement be unsure which legal instrument(s) to insert here, please contact FAO’s Legal Office (leg-director@fao.org).]
] 


[insert for ILO: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement, as applicable, and with the provisions of the 1947 Convention on the Privileges and Immunities of the Specialized Agencies and its annex 1 relating to ILO (the “Convention”), provided, however, that if [name of country] has not acceded to said Convention in respect of ILO, the Government agrees to apply to ILO the provisions of said Convention.]

[insert for IOM: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the [insert the full official name of Privileges and Immunities Agreement with signature date] (the “Basic Agreement”). If IOM and the Government have not concluded a privileges and immunities agreement, the Government agrees to apply to IOM, its Staff, and assets, the provisions of sections 3 to 30 of the 1947 Convention on the Privileges and Immunities of the Specialized Agencies (the “Convention”) and provisions 2 and 3 of annex I of the Convention. The Government shall grant the same privileges and immunities contained in the Convention to Non-Staff Personnel and Contractors and their personnel performing services for IOM in connection with the execution of the Agreement.  In case IOM and the Government have not concluded a privileges and immunities agreement, the above constitutes the Basic Agreement.]

[insert for UNDP: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement and the provisions of the 1946 Convention on the Privileges and Immunities of the United Nations (the “General Convention”).]

[insert for UNFPA: Nothing contained in or relating to this Agreement shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, including UNFPA, under the 1946 Convention on the Privileges and Immunities of the United Nations (the “General Convention”), the Basic Agreement, or otherwise.]

[insert for UNICEF: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement and the provisions of the 1946 Convention on the Privileges and Immunities of the United Nations (the “General Convention”).]

[insert for UNIDO: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement and the provisions of the 1947 Convention on the Privileges and Immunities of the Specialized Agencies (the “Convention”), provided, however, that if [name of country] has not acceded to said Convention in respect of UNIDO, the Government agrees to apply to UNIDO the provisions of the 1946 Convention on the Privileges and Immunities of the United Nations (the “General Convention”).]

[insert for UNOPS: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement and the 1946 Convention on the Privileges and Immunities of the United Nations (the “General Convention”). If the Government has not acceded to the General Convention, the Government agrees to apply to UNOPS the provisions of the General Convention. In the absence of the agreements referred to under the recitals as Basic Agreement, the above shall constitute the Basic Agreement, in which case the Government shall grant to Non-Staff Personnel the same privileges and immunities contained in the General Convention accorded to Staff.]

[insert for WFP: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement and the provisions of the 1946 Convention on the Privileges and Immunities of the United Nations and/or the 1947 Convention on the Privileges and Immunities of the Specialized Agencies (collectively, the “Conventions”)].[footnoteRef:14] [14:  [[Note to WFP Users: The references to the Basic Agreement and the Conventions will be revised by WFP based on the Basic Agreement and Conventions applicable to the country/ies concerned.]] 


[insert for WHO: This Agreement shall be interpreted in a manner that ensures it is consistent with the provisions of the Basic Agreement and the provisions of the 1947 Convention on the Privileges and Immunities of the Specialized Agencies of the United Nations (the “Convention”), provided, however, that if [name of country] has not acceded to the  Convention, the Government agrees to apply to WHO the provisions of the 1946 Convention on the Privileges and Immunities of the United Nations (the “General Convention”).]

8. The UN Partner shall not assume liability for any loss or damage arising out of, relating to or connected with this Agreement, unless attributable to gross negligence or willful misconduct on the part of the UN Partner.  The UN Partner shall not be liable for any indirect or consequential loss or damage. The UN Partner’s liability hereunder shall be limited to the Total Funding Ceiling under this Agreement. 

9. Nothing contained in or relating to this Agreement shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, [insert as applicable from footnote].[footnoteRef:15] [15:  [Note to Users: Insert applicable text:
[for FAO: “including FAO, under the Convention [insert as applicable “, the Basic Agreement,”] or otherwise”]
[for ILO: “including the ILO, under the Convention or the Basic Agreement”]
[for IOM: “including IOM, under the Convention, the Basic Agreement, or otherwise]
[for UNDP: “including UNDP, under the General Convention, the Basic Agreement, or otherwise”]
[for UNFPA “including UNFPA, under the General Convention, the Basic Agreement, or otherwise”]
[for UNICEF: “including UNICEF, under the General Convention, the Basic Agreement, or otherwise”]
[for UNIDO: “including UNIDO, under the Convention, the General Convention, the Basic Agreement, or otherwise”]
[for UNOPS: “including UNOPS, under the General Convention, the Basic Agreement, or otherwise”]
[for WFP: “including WFP and FAO, under the Conventions, the Basic Agreement, or otherwise”]
[for WHO: “including WHO, under the Basic Agreement, the Convention, the General Convention, or otherwise”]
] 


10. The Government confirms that no official of the UN Partner has received or will be offered by the Government any benefit arising from this Agreement. The UN Partner confirms the same to the Government. The Parties agree that any breach of this provision is a breach of an essential term of this Agreement.

11. The following documents form an integral part of this Agreement:

(a) General Conditions of Agreement

(b) Annexes: 

Annex I:   Outputs and Work Plan
Annex II:  Total Funding Ceiling and Payment Schedule
Annex III: Reporting Requirements
Annex IV: Counterpart Staff, Services, Facilities and Property to Be Provided                    by the Government
	Annex V:   UN Partner Full Cost Recovery
            Annex VI:  Financial Reporting Format

12. The UN Partner’s payment details are provided in Section IV (Payment Details) of Annex II.


IN WITNESS WHEREOF, the Parties hereto have executed this Agreement.

	GOVERNMENT OF [_______]
REPRESENTED BY [name of the signing entity]


By: [_____  signature_______]


Name: [__________________]

Title: [__________________]

Date: [day/month (in words)/year]

	[name of UN Agency]




By: [_____  signature_______]


Name: [__________________]

Title: [__________________]

Date: [day/month (in words)/year]


































The text of the clauses in these 
General Conditions of Agreement shall not be modified.

GENERAL CONDITIONS OF AGREEMENT

[bookmark: _Toc202256694]DEFINITIONS

1. Unless expressly indicated otherwise, the following terms whenever used in this Agreement have the following meaning:

(a) “Contractor” means a legal entity, or an individual other than Staff/Non-Staff Personnel, with which the UN Partner has concluded an institutional, commercial or corporate contract according to the UN Partner’s regulations, rules, policies and procedures, for the provision of inputs to Deliver the Outputs; [footnoteRef:16] [16:  [Note to UNICEF Users:  Replace with the following definition: ” ‘Contractor’ means a legal entity, or an individual other than Staff/Non-Staff Personnel, with which the UN Partner has concluded an institutional contract related to the Delivery of Outputs.”]] 

(b) “Day” means calendar day, unless otherwise stated;
(c) “Delivery of Outputs” or “Deliver the Outputs” refers to the UN Partner’s obligation to use a range of inputs, including goods (equipment, materials, and supplies), works, consulting and non-consulting services, and training, in order to Deliver the Outputs that contribute to the Project’s development objectives as set out in Annex I;
(d) “Direct Costs” means the actual cost of the UN Partner that can be directly traced to the deliverables set forth in Annex I;
(e) “Implementing Partner”[footnoteRef:17] means a legal entity with which the UN Partner has concluded a partnership agreement related to the Delivery of Outputs; [17:  “Implementing Partner” may be referred to as “Cooperating Partner” by some UN Partners. 
[Note to WFP Users: Replace (e) in the main text and this footnote with the following: ‘"Implementing Partner” means a legal entity with which the UN Partner has concluded a field-level agreement as Cooperating Partner, related to the Delivery of the Outputs.’]. ] 

(f) “Indirect Costs” means costs incurred by the UN Partner as a function of and in support of this Agreement, which cannot be traced unequivocally to the activities and deliverables as described in Annex I. Calculation of indirect costs is described in Annex V;
(g) “Non-Staff Personnel” means an individual, other than a Staff, in a contractual relationship with, and under the direct administrative authority of the UN Partner. Non-Staff Personnel include, inter alia, consultants (who have the status of “experts on mission” under the [insert, as applicable, General Convention or Convention or Conventions]), interns, UN Volunteers, and personnel on Short-Term Affiliate Workplace Contracts or stand-by arrangements;[footnoteRef:18] [18:   [Note to UNOPS Users: Replace second sentence in the main text with the following: “Non-Staff Personnel include consultants (including, but not limited to, individuals who have entered into an individual contractor agreement with the UN Partner), interns, UN Volunteers, and those on stand-by arrangements. Without prejudice to the privileges and immunities that may be accorded by the Basic Agreement, Non-Staff Personnel may have the status of “experts on mission” under the General Convention.”]
] 

(h) “Personal Data” means any information relating to a Data Subject who can be identified, by reasonable means directly or indirectly, by reference to an attribute or combination of attributes within the data, or combination of the data with other information. Attributes that can be used to identify a Data Subject include but are not limited to, name, identification number, location data, an online identifier, or metadata; factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of an individual; or assessments of the status and/or specific needs, such as in the context of assistance programs. 
(i) “Staff” means an individual who holds a letter of appointment with the UN Partner or is on loan to the UN Partner by another UN organization or specialized agency under the terms of the Inter-organization Agreement Concerning Transfer, Secondment or Loan of Staff among the Organizations Applying the United Nations Common System of Salaries and Allowances, it being understood that Staff have the status of “officials” under the [insert, as applicable, General Convention or Convention or Conventions].
SCOPE AND GENERAL OBLIGATIONS OF THE PARTIES 

2. The UN Partner agrees to:

(a) 	Deliver the Outputs within the scope and in accordance with the timetable and such level of required inputs (the “Work Plan”) as detailed in Annex I; and 
 
(b) 	keep the Government informed on the progress of the activities towards the Delivery of the Outputs by timely submission of the progress reports in accordance with the reporting requirements, including frequency, set out in Annex III (the “Progress Reports”). 
 
3. The Government agrees to:

(a) make timely and complete payments to the UN Partner of all amounts due under this Agreement and within the Total Funding Ceiling and in accordance with the payment schedule set out in Annex II (the “Payment Schedule”); and

(b) provide all required support in connection with the UN Partner’s obligations under this Agreement, including: obtaining or assisting with obtaining all permits, licenses, import approvals, and other official approvals related to any goods (including equipment, materials and supplies); taking all necessary actions to ensure and facilitate that Work Plan activities may at all times be conducted freely, expeditiously and without limitations or restrictions; providing access to the site of work and all necessary rights of way; and generally cooperating as provided under the terms of the Basic Agreement, in a timely and expeditious manner.[footnoteRef:19]  [19:  [Note to FAO Users: Replace this sub-clause (b) in the main text with the following text: “provide all required support to the UN Partner for the purpose of implementing the activities under this Agreement, including the granting, obtaining, or assisting with obtaining all permits, licenses, import approvals, and other official approvals related to any goods (including equipment, materials and supplies) and services; and furnishing powers of attorney or authorizations to the UN Partner, taking all necessary actions to ensure and facilitate that the activities under the Agreement may at all times be conducted freely, expeditiously and without limitations or restrictions; providing access to the site of work and all necessary rights of way; and generally cooperating with the UN Partner in a timely and expeditious manner; and”; and add the following sub-clause c in the main text: “(c) deal with any claim arising from the execution of this Agreement, which may be brought by third parties against the UN Partner or its Staff, Non-Staff Personnel, Implementing Partners, and Contractors, and hold them harmless in respect of any such claim or liability, unless the Government and the UN Partner should agree that the claim or liability arises from gross negligence or willful misconduct on the part of said Staff, Non-Staff Personnel, Implementing Partners, or Contractors.”]
[Note to IOM Users: Replace this sub-clause (b) in the main text with the following text: “(b) provide all required support in connection with the UN Partner’s obligations under this Agreement, including: obtaining or assisting with obtaining all permits, licenses, import approvals, and other official approvals related to any goods (including equipment, materials and supplies); furnishing powers of attorney or authorizations to the UN Partner and cooperating with the UN Partner in a timely and expeditious manner; taking all necessary actions to ensure and facilitate that Work Plan activities may at all times be conducted freely, expeditiously and without limitations or restrictions; providing access to the site of work and all necessary rights of way; and generally cooperating as provided under the terms of the Basic Agreement, in a timely and expeditious manner; and” and add the following sub-clause c in the main text: “(c) deal with any claim arising from the execution of this Agreement, which may be brought by third parties against the UN Partner or its Staff, Non-Staff Personnel, and Contractors, and hold them harmless in respect of any such claim or liability, unless the Government and the UN Partner should agree that the claim or liability arises from gross negligence or willful misconduct on the part of said Staff, Non-Staff Personnel, or Contractors.”]
[Note to WFP Users: Add the following sub-clause (c) in the main text: “; and (c) deal with any claim arising from the execution of this Agreement, which may be brought by third parties against the UN Partner or its Staff, Non-Staff Personnel, or Contractors, and hold them harmless in respect of any such claim or liability, unless the Government and the UN Partner should agree that the claim or liability arises from gross negligence or willful misconduct on the part of the UN Partner or its Staff, Non-Staff Personnel or Contractors.”]] 

4. The Parties acknowledge the Government’s commitment to the successful implementation of this Agreement, and to that end the Government will provide qualified staff and other required inputs as agreed by the Parties in Annex IV.  

5. The Parties acknowledge that the level of required inputs and the Work Plan may need to be adjusted, with the agreement of both Parties, during implementation of this Agreement to achieve the agreed Delivery of Outputs.

TOTAL FUNDING CEILING AND PAYMENTS 

6. Calculations of the Total Funding Ceiling are provided in Annex II. The Total Funding Ceiling includes both Direct Costs and Indirect Costs of the UN Partner explained in Annex V.

7. Cumulative disbursements under this Agreement shall not exceed the Total Funding Ceiling, unless it is revised through a written amendment approved by the Bank in response to the Government’s request. The Government confirms to the UN Partner that the Government’s disbursements under this Agreement are, in all respect, consistent with the terms and conditions of the Financing Agreement, and no party other than the Government shall derive any rights from the Financing Agreement or have any claim to the Financing proceeds.

8. The payments to the UN Partner under this Agreement shall be made in accordance with the Payment Schedule (Annex II). 

9. [bookmark: _Hlk523233584]The Government will make the payments (either directly or by authorizing the Bank to pay on the Government’s behalf) to the UN Partner account, by wire transfer against the documents set out in the Payment Schedule, within ten (10) business days of receiving the payment request from the UN Partner. All payments will be made in United States dollars.

10. The UN Partner will receive and administer the funds received under this Agreement in accordance with the UN Partner’s regulations, rules, policies, and procedures. Any interest derived by the UN Partner from the funds received under this Agreement will be dealt with[footnoteRef:20] in accordance with the UN Partner’s regulations, rules, policies, and procedures. [20:  [Note to UNOPS Users: In the main text replace “will be dealt with” with “shall be credited to the UNOPS “other Operating revenue” account.”]] 


11. The UN Partner will maintain a separate identifiable fund code (ledger account or “Account”) to which all UN Partner’s receipts and disbursements for the purposes of this Agreement will be recorded. The ledger account shall be subject exclusively to the UN Partner’s internal and external audit in accordance with the UN Partner’s financial regulations and rules. The Parties acknowledge that the UN Partner’s financial books and records are routinely audited in accordance with the internal and external auditing procedures laid down in the UN Partner’s financial regulations and rules, and that the external auditors of the UN Partner are appointed by and report to the UN Partner’s policymaking organ. Throughout the term of this Agreement, the UN Partner will ensure that its audited accounts and the External Auditors’ Report are posted on its website within ten (10) business days of their becoming public documents by reason of being presented to the UN Partner’s policymaking organ.

12. In the event the Final Financial Statement to be provided under Annex III indicates a balance of funds in favor of the Government, the Government will consult with the Bank and provide relevant payment instructions to the UN Partner to process the refund. The UN Partner shall transfer the refund within thirty (30) days of its receipt of the payment instructions.[footnoteRef:21] [21:  [Note to UNOPS Users: Add in the main text at the end of the final sentence of this clause: “and the acceptance of the Final Financial Statement by the Government.”]] 


13. The UN Partner shall not be required to commence or continue any activities until the UN Partner has received the payments due in accordance with the Payment Schedule and it shall not be required to assume any liability in excess of such payments.

14. Payments to the UN Partner shall not prejudice the Government’s right to dispute any amount claimed by the UN Partner and to adjust any future payment by the amount in dispute and inform the UN Partner accordingly. Before making any such adjustment, the Government will promptly consult the UN Partner and the Bank to arrive at a mutually acceptable solution.

TERMS OF DELIVERY OF OUTPUTS 

15. Standard of performance. The UN Partner will carry out its obligations under this Agreement with all due diligence, efficiency, and economy, in accordance with generally accepted professional techniques and practices, and shall observe sound management practices.

16. Procurement of inputs. All inputs required for the Delivery of Outputs will be undertaken in accordance with the terms of this Agreement and the UN Partner’s regulations, rules, policies, and procedures. Any delegation or assignment of such procurement to another UN organization shall be disclosed in Annex II. Subject to Clause 3(b), the UN Partner is responsible for the importation, including customs clearance, of any inputs required for the Delivery of Outputs under this Agreement, unless otherwise agreed by both Parties in writing. In this connection, the Parties recall that in accordance with the relevant provisions of the [insert, as applicable, General Convention or Convention or Conventions] and the Basic Agreement[footnoteRef:22], such imports shall be, inter alia, exempt from any customs duties and subject to prompt release from customs.                                                                                                                                    [22:  [Note to FAO Users: Delete reference to the Basic Agreement if not applicable.]] 


17. Where the Delivery of Outputs involves procurement of equipment or materials estimated to cost more than US$200,000, excluding equipment or materials that will be consumed in carrying out the activities or incorporated into permanent structures to be built under this Agreement, the UN Partner shall be required to prepare a procurement plan to be agreed with the Government prior to conducting procurement under this Agreement. The agreed template for such procurement plan is provided in Annex III.  The UN Partner shall report on the implementation of the procurement plan as part of the Reporting Requirements in Annex III.  
1.  Pharmaceuticals and other health commodities required as inputs.                                  

(a) Vaccines, pharmaceuticals, and other health supplies purchased under this Agreement shall be procured pursuant to the UN Partner’s standard contracting and quality assurance policies and procedures. Where applicable, such contracts shall specify that the vaccines, pharmaceuticals, and other health supplies are manufactured in accordance with Good Manufacturing Practice as established by the World Health Organization (“WHO”), and that upon dispatch by the UN Partner’s supplier, such vaccines, pharmaceuticals, and other health supplies shall have a shelf life as agreed by the Parties.

(b) Vaccines, pharmaceuticals, and other health supplies procured under this Agreement will be accompanied by the required documentation in accordance with the purchase order (e.g., Certificate of Analysis, Certificate of Origin, Official Batch Release Certificate, as the case might be).
                       
(c) The waste disposal of vaccines, pharmaceuticals, and other health supplies shall be guided by the WHO document “Safe Management of Wastes from Health-care Activities.”

19. Seed, pesticides, fertilizers, animal vaccines required as inputs.  Seeds, pesticides, fertilizers, animal vaccines, and other health-related commodities and tools required as inputs purchased under this Agreement shall be procured pursuant to the UN Partner’s standard contracting practices and in accordance with the UN Partner’s standards, or as otherwise agreed by the Parties; and shall be accompanied by a Certificate of Origin where feasible.

20.   Infrastructure works required as inputs. In the event the agreed activities set out in Annex I involve the undertaking by the UN Partner of any infrastructure activities, the following provisions apply:

(a)  Taking Over: The Government shall take immediate possession upon issuance of the taking over certificate issued by the UN Partner upon substantial completion of the works;

(b) Design: In the event the UN Partner is responsible for any or all design
aspects, the UN Partner shall, in consultation with the Government, determine the appropriate design standards to be applied, with reference to relevant national standards and the UN Partner’s regulations, rules, policies, and procedures.

21. Environmental and Social Risk Management. 
(a) The UN Partner shall Deliver the Outputs in accordance with the Bank’s [Environmental and Social Standards (“ESSs”)][footnoteRef:23] and as outlined in Annex I, Section III (the “E&S Obligations”).   [23:  [Note to Users: If the Environmental and Social Framework (“ESF”) applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]   ] 


[bookmark: _Hlk119054484](b) To this end, when the UN Partner engages Contractors and/or Implementing Partners in the Delivery of Outputs under this Agreement, the UN Partner shall identify all parts of the E&S Obligations relevant to the Delivery of Outputs to be carried out by the Contractors and/or Implementing Partners, which may include, inter alia, requirements for codes of conduct, security risk assessment and management, reporting on E&S implementation, and incident and accident notification and reporting. The UN Partner shall, in relation to each Contractor and/or Implementing Partner:

i. ensure that the Contractor and/or Implementing Partner is contractually bound to comply with such E&S Obligations;
ii. ensure that the Contractor and/or Implementing Partner has the capacity to comply with such E&S Obligations; 
iii. monitor the implementation of such E&S Obligations by the Contractor and/or Implementing Partner and require remedial action where necessary; and
iv. at the Bank’s request, share with the Bank[footnoteRef:24] the contracts entered into with the Contractors and/or Implementing Partners for the purposes of the Delivery of Outputs, redacted to remove Personal Data and confidential business information. [24:  Information and documents, including contracts and any incident or accident reports, provided to the Bank will be: (a) marked by the Bank as “Information Provided by Member Countries or Third Parties in Confidence” pursuant to the Bank’s Access to Information Policy, and (b) assigned by the Bank the security classification of “confidential” pursuant to the Bank Directive on Information Classification and Control, i.e., the information will only be: (i) disseminated within the Bank on a “need to know” basis; and (ii) shared with third parties on agreement with the UN Partner.] 


22. [bookmark: _Hlk358342]Transfers to Cash Recipients. Insofar as the scope of work set out in Section II of Annex I includes cash transfer activities or cash payments to individuals (other than payment of remuneration, per diem, compensation, or fees for services rendered), Annex I shall detail requirements for the cash transfer activities and how these are carried out, including fiduciary oversight and risk prevention, mitigation and management, including as applicable with regard to the selection, supervision and audit of paying agents or Implementing Partners. 

23. Personal Data Protection. The Processing of Personal Data under this Project, whether in the context of cash transfers or for other purposes, shall be done in accordance with the Data Protection Arrangements detailed in Section VII of Annex I. 

24. Use of inputs. The UN Partner shall use procured inputs only for the purpose of Delivering the Outputs set out in Annex I.

25. The UN Partner is responsible for engaging qualified Staff, Non-Staff Personnel, Contractors and Implementing Partners as, in the UN Partner’s judgment, are required to successfully Deliver the Outputs.

26. The UN Partner shall remain fully responsible for the Delivery of Outputs. The hiring and contracting of any Staff, Non-Staff Personnel, Contractors or Implementing Partners by the UN Partner in connection with this Agreement shall be done according to the UN Partner’s established regulations, rules, policies, and procedures, and bearing in mind the considerations and requirements of the Bank that are listed below:

(a) Prohibition of Conflicting Activities. No Staff, Non-Staff Personnel, Contractor, or Implementing Partner shall engage, either directly or indirectly, in any business or professional activities that could conflict with the activities performed under their respective contract with the UN Partner.

(b) [bookmark: _Hlk523835940]Hiring Government Institutions or Government Officials. Under this Agreement, the UN Partner shall not engage or hire any official or civil servant of the Government’s country as a Non-Staff Personnel or Contractor, or any Government institution or Government-owned enterprise as a Contractor or Implementing Partner,  unless it has been established by the Government to the Bank’s satisfaction that such hiring or contracting meets the Bank’s eligibility requirements under the procurement rules set forth in the Financing Agreement.

(c) Disqualification from Related Contracts under the Scope of this Agreement. The Parties note that during the term of this Agreement and after its Early Termination or completion, the Government will disqualify Staff, Non-Staff Personnel, Contractors, and Implementing Partners, and any party affiliated with any of them, from providing goods, works, or services resulting from or directly related to their activities under this Agreement, if providing such goods, works, or services would give rise to a conflict of interest situation as determined by the Bank in accordance with the Bank’s applicable procurement rules.

27. If the Government becomes aware of information that any of the UN Partner’s Staff or Non-Staff Personnel, or a Contractor or an Implementing Partner, has engaged in a corrupt, fraudulent, collusive, or coercive practice or reasonably concludes that the performance of any of the UN Partner’s Staff or Non-Staff Personnel or the Contractor or Implementing Partner is unsatisfactory, then the Government shall promptly share the sufficiently detailed information with the UN Partner specifying the grounds, therefore. If, after receiving the Government’s written request, the UN Partner investigates the alleged corrupt, fraudulent, collusive, or coercive practice or reviews the alleged unsatisfactory performance and concludes that the corrupt, fraudulent, collusive, or coercive practice and/or the dissatisfaction with the performance of the UN Partner’s Staff, Non-Staff Personnel, Contractor or Implementing Partner justifies their replacement, the UN Partner will proceed with a replacement within the timeframe that is in line with the implementation schedule of this Agreement, subject to the UN Partner’s regulations, rules, policies and procedures.

28. Transfer of Ownership; Warranties. When relevant, the Parties shall agree on the timing and modality of the transfer of ownership of any goods (including equipment, materials, and supplies) and of any manufacturers’ warranties as applicable. Any equipment made available to the UN Partner by the Government during this Agreement shall remain the property of the Government. 
INTELLECTUAL PROPERTY AND PROPRIETARY RIGHTS

29. Each Party shall retain full and sole ownership of its preexisting intellectual property rights, including copyright, patent rights, and other proprietary rights. All intellectual property rights, including copyright, patent rights, and other proprietary rights in plans, drawings, specifications, designs, reports, other documents, and discoveries developed or prepared by the UN Partner under this Agreement shall belong to the UN Partner. The UN Partner herewith grants to the Government a perpetual, non-revocable, royalty-free, transferable (including the right to sub-license), fully paid-up, non-exclusive license to copy, distribute, and use any such intellectual property rights for non-commercial purposes.[footnoteRef:25] [25:  [Note to FAO Users: Replace this clause in the main text with the following: “Each Party shall retain full and sole ownership of its preexisting intellectual property rights, including copyright, patent rights, and other proprietary rights. All intellectual property rights, including copyright, patent rights, and other proprietary rights in plans, drawings, specifications, designs, reports, other documents, and discoveries developed or prepared by the UN Partner under this Agreement shall belong to the UN Partner. In addition to publicly available materials developed under this Agreement available on a Creative Commons CC-BY-4.0 International license, the UN Partner grants to the Government a perpetual, non-revocable, royalty-free, transferable (including the right to sub-license), fully paid-up, non-exclusive license to copy, distribute, and use any such intellectual property rights for non-commercial purposes.”]
] 


INSURANCE

30. Throughout the term of this Agreement, the UN Partner will, unless self-insured against the following risks, ensure that insurance is maintained against: third-party liability and third-party motor vehicle liability; workmen’s compensation or equivalent; and all-risk insurance (and/or appropriate cargo insurance as applicable) against loss of or damage to supplies, equipment, and materials purchased in whole or in part with funds provided under this Agreement until transferred to the Government.




31. In addition,

(a) with regard to Staff, the UN Partner will ensure that Staff is enrolled in an appropriate health insurance plan, whether offered by the UN Partner or otherwise; is covered by compensation in the event of injury, sickness, or death attributable to performance of official duties for the UN Partner; and is covered by insurance against death or disability caused by malicious acts; and

(b) with regard to individuals hired by the UN Partner as Non-Staff Personnel or Contractors, the UN Partner will ensure that each such individual is enrolled in an appropriate health insurance plan; or will require in its contract with each such individual that such individual shall maintain appropriate health insurance, maintain an insurance arrangement against injury, sickness or death attributable to the performance of official duties for the UN Partner, and maintain an insurance against death or disability caused by malicious acts.

32. The cost of the insurance obligations under this Agreement is deemed included in the Total Funding Ceiling.

REPORTING

33. The UN Partner will keep accurate accounts and records in respect of the funds made available under this Agreement, in accordance with the UN Partner’s financial regulations and rules and in such form and detail as will clearly identify all relevant charges and costs for corresponding deliverables.

34. The UN Partner will provide written Progress and Financial Reports to assist the Government in monitoring implementation progress of activities and deliverables towards the Delivery  of Outputs, and the remaining balance under the Total Funding Ceiling. Reporting requirements, including frequency, are set out in Annex III.

35. [bookmark: _Hlk170837955]Upon reasonable request from the Government, and following consultations between the UN Partner and the Government, the UN Partner may furnish supplemental information or documentation, within the limits of the UN Partner’s regulations, rules, policies, and procedures, without prejudice to the UN Partner’s reporting obligation pertaining to the environmental, social, health, and safety (“ESHS”) performance of  the Delivery of Outputs, as set out in Section III of Annex I.

36. Depending on the scope, nature and complexity of the engagement, the Government and the UN Partner may agree on the hire of a Third-Party Monitor (“TPM”) by the UN Partner to report and provide confirmation of Delivery of Outputs based on Terms of Reference (including qualification requirements) agreed in advance between the Government and UN Partner and shared with the Bank for consultation before the hiring process. The reports of the TPM will be submitted to the Government and the UN Partner with the frequency and within the agreed timelines in the Terms of Reference.
FORCE MAJEURE

37. Either Party prevented by force majeure from fulfilling its obligations shall not be deemed in breach of such obligations. The said Party shall use all reasonable efforts to mitigate the consequences of force majeure. At the same time, the Parties shall consult with each other on modalities of further execution of the Agreement.  Force majeure as used in this Agreement is defined as natural catastrophes such as but not limited to earthquakes, floods, or cyclonic or volcanic activity; war (whether declared or not), invasion, act of foreign enemies, rebellion, terrorism, revolution, insurrection, military or usurped power, civil war, riot, commotion, or disorder; ionizing radiation or contaminations by radioactivity; and other acts of a similar nature or force.

FRAUD AND CORRUPTION PREVENTION

38. To the extent consistent with the UN Partner’s accountability and oversight framework, including its regulations, rules, policies and procedures, the UN Partner will take appropriate measures to prevent corrupt, fraudulent, collusive, or coercive practices in connection with the execution of this Agreement, including, but not limited to, (i) maintenance of adequate internal controls and (ii) undertaking of due diligence with respect to any third party (including Implementing Partners and Contractors) engaged by the UN Partner to implement the activities and Deliver the Outputs.

39. In the event that the Government or the UN Partner becomes aware of information that indicates the need for further scrutiny of the implementation of this Agreement or use of the funds provided by the Government pursuant to this Agreement, including non-frivolous allegations that indicate the possibility that corrupt, fraudulent, collusive or coercive practices may have occurred, the entity that has become aware of such information shall, in accordance with its regulations, rules, policies and procedures, promptly bring such information to the attention of the appropriate official or officials of the other entity.  Notwithstanding the sharing of any such information with or by the Government, the UN Partner shall, in accordance with the standard process between the UN Partner and the Bank,[footnoteRef:26] and as reflected in the UN Partner’s regulations, rules, policies, and procedures, promptly bring to the attention of the appropriate official or officials of the Bank any information that indicates the need for further scrutiny of the implementation of this Agreement or use of the funds provided by the Government pursuant to this Agreement, including non-frivolous allegations that indicate the possibility that corrupt, fraudulent, collusive or coercive practices may have occurred. [26:  This procedure is in accordance with the agreed processes for regular reporting, between the UN Partner and the Bank’s Integrity Vice Presidency, of allegations of corrupt, fraudulent, collusive or coercive practices.] 


40. After consultation, as appropriate, with the Government, the UN Partner will, to the extent the information relates to actions within the authority or accountability of the UN Partner, take timely and appropriate action in accordance with its regulations, rules, policies, and procedures, which may include investigating such allegations. The Parties acknowledge that neither Party shall have authority to investigate information relating to possible corrupt, fraudulent, coercive, or collusive practices by officials or consultants of the other Party or by officials or consultants of the Bank.

41. To the extent that such an investigation confirms corrupt, fraudulent, collusive, or coercive practices have occurred and to the extent that remedial action is within the authority of the UN Partner, the UN Partner will take timely and appropriate action in response to the findings of such an investigation, in accordance with its accountability and oversight framework and established procedures, including its regulations, rules, policies, and procedures.

42. To the extent consistent with the UN Partner’s accountability and oversight framework, including its regulations, rules, policies, and procedures, the UN Partner will keep the Government and the Bank regularly informed by agreed means of actions taken, and the results of the implementation of such actions, including, where relevant, details of any recovered amounts. Such recovered amounts, if any, shall be applied in the calculation of the final balances in the budget code (Account), or if such amounts are recovered after the date of the calculation and transfer of such final balances, the Government will consult with the Bank and provide payment instructions to the UN Partner with respect to such amounts.

43. For the purposes of this Agreement, the following definitions shall apply:

(a)	“corrupt practice” is the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party;

(b)	“fraudulent practice” is any act or omission, including misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial or other benefit or to avoid an obligation;

(c)	“collusive practice” is an arrangement between two or more parties designed to achieve an improper purpose, including to influence improperly the actions of another party;

(d)	“coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence improperly the actions of a party.

44. In the event that the Government or the Bank reasonably believes that the UN Partner has not complied with the requirements of this section, the Government or the Bank may request direct consultations at a senior level between the Bank, the Government and the UN Partner, in order to obtain assurances, in a manner consistent with the UN Partner’s oversight and accountability framework and respecting appropriate confidentiality, that the UN Partner’s oversight and accountability mechanisms have been or will be fully applied.  Such direct consultations may result in an understanding among, as appropriate, the Government, the Bank and the UN Partner, on any further actions to be taken and the timeframe for such actions. The Parties take note of the relevant provisions in the regulations, rules, policies, and procedures of the UN Partner.

45. The Parties agree and acknowledge that nothing in this section shall be deemed to waive or otherwise limit any right or authority of the Bank or any other entity of the World Bank Group under the Financing Agreement or otherwise, to investigate allegations or other information relating to possible corrupt, fraudulent, coercive, collusive or obstructive practices by any third party, or to sanction or take remedial action against any such party which the World Bank Group has determined to have engaged in such practices; provided, however, that in this  section, “third party” does not include the UN Partner. To the extent consistent with the UN Partner’s oversight framework, including regulations, rules, policies, and procedures, and if requested by the Bank, the UN Partner shall cooperate with the Bank or such other entity in the conduct of such investigations.

46. (a) The UN Partner requires any party with which it has a long-term arrangement or to which it intends to issue a purchase order or a contract in connection with this Agreement to disclose to the UN Partner whether it is subject to any sanction[footnoteRef:27] or temporary suspension imposed by any organization within the World Bank Group. The UN Partner will give due regard to such sanctions and temporary suspensions, as disclosed to it when issuing contracts in connection with the Delivery of Outputs under this Agreement. [27:  www.worldbank.org/debarr] 


(b) If the UN Partner intends to issue a contract in connection with the provision of any of the activities under this Agreement with a party that has disclosed to the UN Partner that it is under sanction or temporary suspension by the World Bank Group, the following procedure will apply: (i) the UN Partner will so inform the Government, with a copy to the Bank, before signing such contract; (ii) the Government and the Bank then may request direct consultations at a senior level, if required, between the Bank, the Government, and the UN Partner, to discuss the UN Partner’s decision; and (iii) if after such consultation, the UN Partner elects to proceed with the issuance of the contract, the Bank may inform the UN Partner by notice, with a copy to the Government, that the proceeds of the Financing may not be used to fund such contract.

(c) Any funds received by the UN Partner under this Agreement that were to be used to fund a contract in respect of which the Bank has exercised its rights under sub-clause (b)(iii) above shall be used to defray the amounts requested by the UN Partner in any subsequent payment request, if any, or will be treated as a balance in favor of the Government in the calculation of the final balances upon completion or Early Termination of this Agreement.

SETTLEMENT OF DISPUTES BETWEEN THE PARTIES

47. [bookmark: QuickMark][bookmark: _Hlk199926178]This Agreement shall be governed by general principles of international law, which shall be deemed to include the UNIDROIT General Principles of International Commercial Contracts (2016). Any dispute, controversy, or claim arising out of or relating to this Agreement shall be resolved in accordance with the relevant provisions of the Basic Agreement or, failing such provision, if not settled by negotiation or other agreed mode of settlement, shall be submitted to arbitration at the request of either Party. Each Party shall appoint one arbitrator, and the two arbitrators so appointed shall appoint a third, who shall be the chairperson. If within thirty (30) days of the request for arbitration either Party has not appointed an arbitrator or if within fifteen (15) days of the appointment of two arbitrators the third arbitrator has not been appointed, either Party may request the President of the International Court of Justice to appoint an arbitrator. The procedure of the arbitration shall be fixed by the arbitrators, and the expenses of the arbitration shall be borne by the Parties as assessed by the arbitrators. The arbitral award shall contain a statement of the reasons on which it is based and shall be accepted by the Parties as the final adjudication of the dispute. The arbitration panel shall have no authority to award punitive damages.[footnoteRef:28]  [28:  [Note to FAO Users: Replace this clause in the main text with the following: “This Agreement shall be governed by general principles of international law, which shall be deemed to include the UNIDROIT General Principles of International Commercial Contracts (2016), to the exclusion of any national law. Any dispute, controversy, or claim arising out of or relating to this Agreement shall be resolved in accordance with the relevant provisions of the Basic Agreement or, failing such provision, if not settled by negotiation or other agreed mode of settlement, shall be submitted to arbitration in accordance with the United Nations Commission on International Trade Law (UNCITRAL) Arbitration Rules as presently in force at the request of either Party. Each Party shall appoint one arbitrator, and the two arbitrators so appointed shall appoint a third, who shall be the chairperson. If within thirty (30) days of the request for arbitration either Party has not appointed an arbitrator or if within fifteen (15) days of the appointment of two arbitrators the third arbitrator has not been appointed, either Party may request the President of the International Court of Justice to appoint an arbitrator. The procedure of the arbitration shall be fixed by the arbitrators, and the expenses of the arbitration shall be borne by the Parties as assessed by the arbitrators. The arbitral award shall contain a statement of the reasons on which it is based and shall be accepted by the Parties as the final adjudication of the dispute.  The arbitration panel shall have no authority to award punitive damages.”]

[[Note to IOM Users: Replace this clause in the main text with the following: “This Agreement shall be governed by general principles of international law, which shall be deemed to include the UNIDROIT General Principles of International Commercial Contracts (2016). Any dispute, controversy, or claim arising out of or relating to this Agreement shall be resolved in accordance with the relevant provisions of the Basic Agreement or, failing such provision, if not settled by negotiation or other agreed mode of settlement, shall be submitted to arbitration at the request of either Party. The arbitration shall be in accordance with the United Nations Commission on International Trade Law (UNCITRAL) Arbitration Rules in effect at the time of the dispute. Each Party shall appoint one arbitrator, and the two arbitrators so appointed shall appoint a third, who shall be the chairperson. If within thirty (30) days of the request for arbitration either Party has not appointed an arbitrator or if within fifteen (15) days of the appointment of two arbitrators the third arbitrator has not been appointed, either Party may request the President of the International Court of Justice to appoint an arbitrator. The language of arbitral proceedings shall be English, unless otherwise agreed by the Parties in writing. The arbitral award shall contain a statement of the reasons on which it is based and shall be accepted by the Parties as the final adjudication of the dispute. The arbitration panel shall have no authority to award punitive damages.  This clause survives the completion or Early Termination of the Agreement.”]

[Note to UNOPS Users: Replace this clause in the main text with the following: “This Agreement shall be governed by general principles of international commercial law, which shall be deemed to include the UNIDROIT Principles of International Commercial Contracts (2016). Any dispute, controversy or claim arising out of or relating to this contract, or the breach, termination or invalidity thereof, shall be settled by arbitration in accordance with the UNCITRAL Arbitration Rules. The appointing authority shall be the Secretary General of the Permanent Court of Arbitration (PCA). The number of arbitrators shall be three. The arbitral tribunal shall have no authority to award punitive damages.”]

] 

EARLY TERMINATION

48. This Agreement may be terminated prior to the Completion Date (“Early Termination”) by either Party upon thirty (30) days’ written notice to the other in the following circumstances:

(a) The UN Partner is unable to perform a material portion of the Agreement for a period of sixty (60) days as the result of force majeure; or if the UN Partner determines that under the prevailing circumstances related to the worsened security situation in the country it can no longer implement the activities under the Agreement;

(b) The UN Partner does not receive payment of the full amount set forth in the payment request submitted in accordance with Annex II and that is not disputed by the Government, within thirty (30) days of the date of such payment request;

(c) Either Party is in breach of any of its material obligations under this Agreement and has not remedied the same within sixty (60) days (or such longer period as the other Party may have subsequently agreed to in writing) following the receipt of the notice specifying such breach.

49. Upon receipt by one Party of the other Party’s written notice of Early Termination of this Agreement, the Parties shall agree on the exit strategy to minimize any negative impact that can arise from an Early Termination of this Agreement and take all reasonable and necessary measures to complete as much of the activities as possible. In the case of Early Termination, the Parties shall settle any outstanding payments due by the Government and agree on the deadline to refund any monies received by the UN Partner that have not been spent or committed by the Early Termination date, upon submission of the Final Financial Statement by the UN Partner to the Government. The UN Partner shall submit the final Progress Report and the Final Financial Statement in line with the timelines indicated in Annex III.

MISCELLANEOUS 

50. Records keeping. The UN Partner shall retain all records (contracts, reports, invoices, bills, receipts, and other documentation) relating to this Agreement in accordance with the UN Partner’s documents retention policy.

51. Relationship between the Parties. Nothing contained in this Agreement will be construed as establishing a relation of principal and agent between the Government and the UN Partner. No agent or representative of either Party has authority to make, and the Parties shall not be bound by or be liable for, any statement, representation, promise, or agreement not set forth herein.

52. Headings. The headings contained in this Agreement are for reference purposes only, and will not limit, alter, or affect the meaning or interpretation of this Agreement.

53. Notices. Notices will be deemed “received” as follows:

(a) in the case of personal delivery, on delivery as per date of the written acknowledgement of receipt;

(b) in the case of registered mail, fourteen (14) days after being sent;

(c) in the case of facsimiles or other electronic communications, forty-eight (48) hours following confirmed transmission.

54. Any such notice, request, or consent shall be deemed to have been given or made when delivered in person to an authorized representative of the Party to whom the communication is addressed, or when sent to such Party at the address specified in the Form of Agreement.

55. Modifications. Modifications to this Agreement may be done for immaterial revisions or clarifications through a written exchange of correspondence between the Parties.

56. Amendments. Substantive revisions regarding (a) the key activities and Delivery of Outputs as set forth in Annex I, including the E&S Obligations described in Annex I, Section III, (b) extension of the Completion Date or Early Termination, or (c) the Total Funding Ceiling, require a signed written amendment by the Parties, subject to the Bank’s prior written approval as notified by the Government to the UN Partner. 

FOR REVIEW PRIOR TO NEGOTIATION

FOR REVIEW PRIOR TO NEGOTIATION
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[bookmark: _Toc202256740]ANNEX I
 OUTPUTS AND WORK PLAN
[Note to Users: This Annex shall be based on the proposal, including the detailed costing[footnoteRef:29], prepared by the UN Partner for the Government to facilitate the Parties’ discussion regarding entering into this Agreement.] [29:  [Note to IOM Users: All detailed costing will be shared in the form of the budget template included in Annex II.]] 

Description of the scope of work shall include the following:
I. Objective of the Engagement and the Outputs
[Insert a short description of the main objective of engaging the UN Partner under this Agreement, and explain how the activities under this Agreement will lead to Outputs that are linked to or contribute to the development objectives of the Project implemented by the Government under the Financing Agreement with the Bank.]
II. Agreed Outputs and Activities
Output 1: [Insert description of output to be delivered by UN Partner]
Activity1.1 [Insert description of main activities (or tasks) to be carried out by the UN Partner, i.e., content and duration, phasing and interrelations, milestones, and location of work. Please note that the title of each Activity should correspond to the same in the financial reporting format in Annex VI.[footnoteRef:30]] [30:  [Note to FAO Users: Reporting at the level of activities will only be part of the narrative Progress Reports. Financial Reports will be based on FAO Standard Reporting template which is input (account) based.]] 

Activity 1.2 ………………………………………………………….
Output 2: [Insert description of output to be delivered by UN Partner]
Activity 2.1 ………………………………………………………….
[Note to Users: Reporting requirements for the Outputs and activities described in this Annex I shall be included in Annex III. The final Progress Report shall link the activities to the Outputs and the funds used for each of them respectively.]
III. Environmental and Social Risk Management
1. The Financing Agreement [and the Environmental and Social Commitment Plan (“ESCP”)][footnoteRef:31]: The Government has executed the Financing Agreement with the Bank                          and has agreed to comply with the [ESSs][footnoteRef:32] obligations as set out in the Financing Agreement[, including the ESCP][footnoteRef:33], in a manner and timeframe acceptable to the Bank. The Financing Agreement [and the ESCP][footnoteRef:34] [identifies][identify] the material measures and actions to be implemented by the Government to manage E&S risks and impacts of the Project and [specifies][specify] the E&S instruments that shall be adopted and implemented under the Project. [31:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, thus applying the Environmental and Social Safeguard Policies, please make sure to delete any references to the ESCP.]]  [32:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]]  [33:  [Note to Users: Idem, see footnote above about removing ESCP references for projects applying the Environmental and Social Safeguard Policies.]]  [34:  [Note to Users: Id., see footnote above about removing ESCP references for projects applying the Environmental and Social Safeguard Policies.]] 


2. E&S Obligations: The UN Partner shall Deliver the Outputs in accordance with the following E&S Obligations derived from the Financing Agreement [, the ESCP][footnoteRef:35] and the E&S instruments which the Parties have agreed are relevant to the UN Partner’s Delivery of Outputs, all in accordance with the Bank’s [ESSs][footnoteRef:36]: [35:  [Note to Users: Id., see footnote above about removing ESCP references for projects applying the Environmental and Social Safeguard Policies.] ]  [36:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]   ] 


	E&S Obligations 

[Note to Users: In this column, list the E&S Obligations relevant to the Delivery of Outputs by the UN Partner (the E&S Obligations)]
	Timeframe 

[Note to Users: In this column, include specific timelines for the implementation of the E&S Obligations]

	MONITORING AND REPORTING

	A
	REGULAR REPORTING
Prepare and submit to the Government regular monitoring reports on the environmental, social, health, and safety (ESHS) performance and status of the Delivery of Outputs. [Specify aspects that the reporting would need to consider, as relevant]
	
Submit [monthly] [quarterly] [six-monthly] [annual] reports throughout the Delivery of Outputs.

	B
	INCIDENTS AND ACCIDENTS 
a) Promptly notify the Bank of any incident or accident related to the Delivery of Outputs which has, or is likely to have, a significant adverse effect on the environment, the affected communities, the public or workers, including, inter alia, cases of sexual exploitation and abuse (SEA), sexual harassment (SH), and accidents that result in death, serious or multiple injury. 

For SEA/SH incidents, the notification and any follow up reporting shall be shared with the Bank’s corporate Grievance Redress Service (GRS).  
 
[bookmark: _Hlk194747768]Notwithstanding the foregoing (and associated timeframe), the UN Partner will report incidents of SH involving UN Partner Staff and Non-Staff Personnel through its relevant internal office’s annual reports, which are made publicly available.

For any other incidents or accidents, the notification and any follow up reporting shall be shared with the Bank task team. 

b) Provide a report to the Bank with sufficient detail regarding the scope, severity, and possible causes of the incident or accident, indicating immediate measures taken or that are planned to be taken to address it, and any information provided by any Contractors and/or Implementing Partners, as appropriate. 

c) Subsequently to the submission of the report, consult with the Bank on the modalities, extent of information to be shared and timeline of the notification to the Government of the incident or accident, and thereafter notify the Government accordingly. In exceptional cases, where protection concerns outweigh the benefit of such notification, or applicable UN Partner rules prohibit any sharing of information, the Bank and the UN Partner may agree to not notify the Government of that incident or accident.

d) At the Bank’s request, share with the Bank any Contractors and/or Implementing Partners incident or accident notification and report, redacted to remove Personal Data. 

	
a) Notify the Bank no later than forty-eight (48) hours after learning of the incident or accident. 













b)	Provide the report on SEA/SH incidents to the Bank’s GRS within ten (10) days of the notification, and the report on any other incident or accident to the Bank’s task team within thirty (30) days of the notification. Depending on the circumstances, this timeframe may be extended with the written agreement of the Bank. 

[bookmark: _Hlk194747949]c)	Subsequently to the report and following consultations and agreement with the Bank, notify the Government of the incident or accident, within seven (7) days, unless otherwise agreed to with the Bank. 

d) Upon request, share the Contractor and/or Implementing Partner notification and report with the Bank within seven (7) days following the Bank’s request, unless otherwise agreed to with the Bank.


	C
	CONTRACTORS’ AND IMPLEMENTING PARTNERS’ REGULAR REPORTS
Require Contractors and/or Implementing Partners to provide regular monitoring reports, at a minimum on a bi-annual basis, on ESHS performance in accordance with the metrics specified in their respective terms of reference and contracts and, at the Bank’s request, share such reports with the Bank, redacted to remove Personal Data and confidential business information.

	


Upon request, share the Contractors’ and/or Implementing Partners’ reports with the Bank, within fourteen (14) days following the Bank’s request.



	ESS1: ASSESSMENT AND MANAGEMENT OF ENVIRONMENTAL AND SOCIAL RISKS AND IMPACTS

	1.1
	ENVIRONMENTAL AND SOCIAL INSTRUMENTS 
[Specify any E&S instruments that are relevant to the Delivery of Outputs, such as ESIA, ESMF, ESMPs, etc. See a few examples of actions below.] 

1. Deliver the Outputs in accordance with the Environmental and Social Impact Assessment (ESIA), and corresponding Environmental and Social Management Plan (ESMP) for the Project, consistent with the relevant [ESSs] .[footnoteRef:37] [37:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]] 


2. Deliver the Outputs in accordance with the Environmental and Social Management Framework (ESMF) for the Project, consistent with the relevant [ESSs].[footnoteRef:38] [38:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]] 


3. [Cause] [Name entities that would need to adopt the ESMPs if applicable] [to] adopt and implement the [site-specific] [Environmental and Social Management Plan (ESMP)], as set out in the ESMF. 

	






1. Throughout the Delivery of Outputs.





2. Throughout the Delivery of Outputs.




3. Adopt the ESMP [before launching the bidding process for the respective Delivery of Outputs] [prior to the carrying out of the Delivery of Outputs] that requires the adoption of such ESMP. Once adopted, implement the respective ESMP throughout the Delivery of Outputs.

	1.2
	MANAGEMENT OF CONTRACTORS AND IMPLEMENTING PARTNERS  
a) Incorporate the relevant E&S Obligations, including [the ESMF, other E&S instruments, the LMP,[footnoteRef:39] the SEA/SH Action Plan, the Security Management Plan and] code of conduct into the ESHS specifications of the procurement documents and contractual arrangements with Contractors and/or Implementing Partners. Thereafter ensure that the Contractors and/or Implementing Partners comply and cause subcontractors to comply with the ESHS specifications of their respective contracts. [39:  [Note to Users: The LMP is only required for projects applying the ESSs. Please remove this reference if Environmental and Social Safeguard Policies apply.] 
] 


[bookmark: _Hlk180405044]b) At the Bank’s request, share with the Bank the contracts/agreements with Contractors and/or Implementing Partners for the purposes of the Delivery of Outputs, redacted to remove Personal Data and confidential business information. 

	

a) As part of the preparation of procurement documents and respective contracts. Supervise Contractors and/or Implementing Partners throughout the Delivery of Outputs.


b) Upon request, share with the Bank within fourteen (14) days of the Bank’s request, unless otherwise agreed to with the Bank.

	1.3
	TECHNICAL ASSISTANCE
Ensure that the consultancies, studies (including feasibility studies, if applicable), capacity building, training, and any other technical assistance activities under the Delivery of Outputs are carried out in accordance with terms of reference acceptable to the Bank, through the Government, that are consistent with the Bank’s [Environment and Social Standards (ESSs)].[footnoteRef:40] Thereafter ensure that the outputs of such activities comply with the terms of reference. [40:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]] 

	
Throughout the Delivery of Outputs.

	ESS 2:  LABOR AND WORKING CONDITIONS  

	2
	LABOR MANAGEMENT PROCEDURES AND GRIEVANCE MECHANISM FOR PROJECT WORKERS [Only add this action for Projects applying the ESF]
Deliver the Outputs in accordance with the labor management procedures (LMP), including, inter alia, provisions on working conditions, management of workers relationships, occupational health and safety, code of conduct (including relating to SEA and SH), forced labor, child labor, grievance arrangements for Project workers engaged in the Delivery of Outputs, and applicable requirements for Contractors and/or Implementing Partners.
[Establish and] operate a grievance mechanism for Project workers engaged in the Delivery of Outputs, as described in the LMP and consistent with the ESSs. 
	



Deliver the Outputs in accordance with the LMP throughout the Delivery of Outputs.

Establish grievance mechanism prior to engaging Project workers for the Delivery of Outputs and thereafter maintain and operate it throughout the Delivery of Outputs.


	ESS 4:  COMMUNITY HEALTH AND SAFETY

	4.1
	SEA AND SH RISKS [Include if the Project has prepared or will prepare an SEA/SH Action Plan]

Deliver the Outputs in accordance with the SEA/SH Action Plan [specify if part of another instrument, e.g., as part of the ESMP], to assess and manage the risks of SEA and SH.
	


Throughout the Delivery of Outputs.

	4.2
	SECURITY MANAGEMENT [Include if the project has security risk assessment management measures, involvement of the military, or is taking place in an FCV environment]

Assess and implement measures to manage the security risks of  the Delivery of Outputs consistent with the United Nations Security Management System (UNSMS) policy framework and the [ESSs],[footnoteRef:41] including the risks of engaging security personnel to safeguard project workers, sites, assets, and activities [specify plans or include a reference to the instrument where such measures are reflected, as needed, e.g. as set out in the ESMP or Security Management Plan]. [41:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]] 


	




[Indicate timing e.g., Prior to engaging security personnel and thereafter implement throughout the Delivery of Outputs].

	ESS 10: STAKEHOLDER ENGAGEMENT AND INFORMATION DISCLOSURE

	
10.1
	STAKEHOLDER ENGAGEMENT PLAN [Only add this action for Projects applying the ESF]
Implement the relevant aspects of the Stakeholder Engagement Plan (SEP) for the Project.
	
Throughout the Delivery of Outputs.

	10.2
	PROJECT GRIEVANCE MECHANISM  
[To be included if the UN Partner will operate the grievance mechanism]
[Establish,] publicize, maintain, and operate an accessible grievance mechanism to receive and facilitate resolution of concerns and grievances in relation to the Delivery of Outputs, promptly and effectively, in a transparent manner that is culturally appropriate and readily accessible to all parties affected by the Delivery of Outputs, at no cost and without retribution, including concerns and grievances filed anonymously, in a manner consistent with the [ESSs].[footnoteRef:42]  [42:  [Note to Users: If the ESF applies, remove brackets in text. For projects that predate the ESF, replace bracketed text (and brackets) with “Environmental and Social Safeguard Policies”.]] 


The grievance mechanism shall be equipped to receive, register, and facilitate the resolution of SEA/SH complaints, including through the referral of survivors to relevant gender-based violence service providers, all in a safe, confidential, and survivor-centered manner. 

	



Operate the grievance mechanism prior to [insert date or milestone], and thereafter maintain and operate the mechanism throughout the Delivery of Outputs.

	
	Include any additional E&S obligations reflected in the Financing Agreement,
[the ESCP] [footnoteRef:43] and the E&S instruments that might be relevant for the Delivery of Outputs and that are not already covered under a different section of this Agreement.  [43:  [Note to Users: Idem, see footnote above about removing ESCP references for projects applying the Environmental and Social Safeguard Policies.]] 

	





IV. Work Plan and Timeline
[Note to Users: This shall be consistent with the technical approach and methodology described above.]
	No.
	Activity
	

	
	
	1
	2
	3
	4
	 [etc.]
	UN Partner  
[“Expiry Date”][footnoteRef:44][footnoteRef:45] [44:  [Note to Users:  “Expiry Date” (replace in the table with the UN Partner’s terminology as applicable) is the  UN Partner’s internal operational completion date, meaning the date when implementation of activities should be completed. This date should be set up sufficiently in advance of the Completion Date to ensure that the UN Partner has sufficient time to reach financial closure not later than the Completion Date and to issue the Final Financial Statement not later than three (3) months after the Completion Date.]
[Note to FAO Users: Please replace “Expiry Date” with "FAO Not to Exceed (NTE) date." FAO’s NTE date must be at least six (6) months before the Completion Date.]
[Note to UNOPS Users:  Please replace “Expiry Date” with “UNOPS implementation end date.” UNOPS’s implementation end date must be at least six (6) months before the Completion Date.]
]  [45:  If implementation of activities cannot be completed before the UN Partner’s internal Expiry Date [replace, as applicable, with UN Partner’s own terminology for this operational completion date], extension of the Completion Date may be sought from the Government pursuant to Clause 56 of the Agreement prior to the UN Partner’s Expiry Date.] 

	Completion Date

	1
	Output 1 
	
	
	
	
	
	
	

	1.1
	Activity 1.1 
	
	
	
	
	-
	
	

	1.2
	Activity 1.2
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	2
	Output 2
	
	
	
	
	
	
	

	2.1
	Activity 2.1
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Progress Reports (per Annex III frequency)
	
	
	
	
	Final
	
	

	
	Final Financial Statement 
	
	
	
	
	
	
	Not later than three (3) months after the Completion Date



V. Fiduciary Oversight Arrangements 
 
[Note to Users: If any part of this Agreement will be delegated to another UN organization (as indicated by a “Yes” answer under Note (c) of Section I of Annex II), the UN Partner shall provide details and describe how the cascade of due diligence requirements governing prevention of corrupt, fraudulent, collusive or coercive practices and E&S obligations relevant to the activities to be carried out by the other UN organization will be explicitly set out in the UN-to-UN Agreement, in a manner consistent with this Agreement.]
VI. Requirements for Cash Transfer Activities/Outputs 
[Note to Users: In the case that Section II above (“Agreed Outputs and Activities”) includes any type of cash transfer activities to individuals (e.g., cash vouchers, mobile payments, cash-in-envelope, etc.), provide here a complete description of the targeting and verification approach, methods of payments, use of paying agents, fraud prevention measures and due diligence, including audit or evaluation arrangements, to meet the requirements in Clause 22 of the General  Conditions of Agreement. Delete this section if Delivery of Outputs does not involve cash transfer activities.]
VII. Data Protection Arrangements   

[Note to Users: Delete this section if Delivery of Outputs does not involve processing of Personal Data. In the case that the Delivery of Outputs involves processing of Personal Data, the UN Partner, before signing this Agreement, shall conduct a role determination analysis whether the UN Partner shall be acting as Controller or as a Processor (both as defined below)[footnoteRef:46] and a privacy impact assessment (PIA) if required and in line with its rules and regulations and thereafter complete this section.]  [46:  [Note to Users: The degree of “controllership” depends on a factual assessment of the Project, namely to what extent the Government/the UN Partner is determining the purpose and means of personal data processing, thus is leading the decision-making process of design and implementation of the Project, for example (i) the Government determines which persons shall be targeted and shares the beneficiary lists with the UN Partner, (ii) the Government requests the UN Partner to collect data of targeted persons in a given region on the Government’s behalf and to communicate such data ownership/controllership to the Data Subjects, (iii) the Government has in place systems which enable it to process digital data sets of Data Subjects, (iv) the Government requires reporting by the UN Partner with respect to the identity of the Data Subjects, in order to avoid deduplication of assistance under its other social protection programmes in the same region. In these scenarios, the Government may act as Controller, and the PIA/project design may result in reporting on cash transfers to individuals by disclosing recipients’ identity.  In addition, the Parties shall agree in this Section VII which of the data processing obligations shall be specifically assumed by the UN Partner, for example the secure storage of the data, the secure transfer of the data to an implementing partner, such as a financial service provider for the purposes of transfers to cash recipients, etc.

If instead, the above conditions are not met and rather the UN Partner determines the circumstances of the data processing (the “why” and the “how” of personal data use) and collects the data on its own behalf, then the UN Partner shall act as Controller in accordance with its rules and regulations. Thus, in each case subject to the circumstances of the relevant Project, the reporting by the UN Partner on its activities would have to occur at an aggregate, anonymous level. Any sharing of Personal Data of recipients would require a new legal basis by the UN Partner, a specified purpose and would need to be in line with the other above-mentioned principles.]

[Note for UN Partner staff: Please consult with the legal department/data protection officer of the UN Partner when completing this Section VII.]] 

 
1. Definitions 
 
“Controller” means any entity which determines the purpose and the means of the Processing of Personal Data. The Controller is responsible for the Processing of the Personal Data vis-à-vis the Data Subjects in accordance with this Agreement. These responsibilities include, without limitation, ensuring the legal basis, for Processing Personal Data, with regard to the specified purpose of such Processing, the data quality (accuracy, integrity, completeness),  security and confidentiality as well as the Data Subjects’ Personal Data about the data Processing (transparency) and to implement Data Subjects’ rights with respect to access, deletion, and rectification of Personal Data about them.  
 
“Data Subject” means an identified or identifiable natural person whose Personal Data is Processed in the context of this Agreement.  
 
“Process” or “Processing” means any operation or set of operations performed on Personal Data, whether by automated (electronic or digital) means or manually, such as collecting, recording, structuring, consulting, retrieving, using, transferring, disclosing, sharing or otherwise making available, or deleting.  

“Processor” means any entity which Processes Personal Data (a) on behalf of the Controller; or (b) in accordance with this Agreement, as the case may be.   
 
2. Roles and Responsibilities 

[If one Party will be a Controller and another will be a Processor, please add: Under this Agreement, the [insert name of entity] shall act as Controller and the [insert name of entity] shall act as Processor(s).]

[Alternatively, if both the Government and the UN Partner act as Controllers, delete the foregoing and insert the following: Under this Agreement, both the UN Partner and the Government act as independent Controllers.] 
 
[Complete the following to identify responsibilities of the Processor. The Processor shall implement the following Personal Data Processing activities, including, paragraph 4 below: 
 
[Insert data protection responsibilities, for example:
i. collection of Personal Data and information of the Data Subject about roles of Controller and Processor, 
ii. the legal basis for Processing, specified purpose of data collection, how Data Subjects can exercise their Data Subject rights (data access, rectification, deletion), data retention period,
iii. 
establishment of call center/hotline for Data Subjects to exercise Data Subject rights(data access, rectification, deletion),
iv. secure storage of Personal Data].]

3. Legal Basis 
 
[Option 1: Insert if Government acts as Controller and UN Partner as Processor, otherwise please delete this paragraph: The Government shall Process Personal Data in a fair manner, in accordance with its applicable laws, and in accordance with the obligations listed in paragraph 4 below. In case of any inconsistencies between the applicable laws and paragraph 4 below, the provisions of paragraph 4 below shall prevail.   If the applicable laws do not address any of the obligations addressed in paragraph 4 below, the provisions of paragraph 4 below shall prevail. The UN Partner shall Process Personal Data in a fair manner, in accordance with its mandate, governing instruments (e.g., guidelines or similar) and on the basis of the obligations listed in paragraph 4 below.]   
 
[Option 2: Alternatively: Insert if the UN Partner acts as sole Controller, otherwise please delete this paragraph: The UN Partner shall Process Personal Data in a fair manner, in accordance with its mandate,  governing instruments and guidelines and on the basis of the obligations listed in paragraph 4 below.] 

[Option 3: Alternatively: Insert if each Party processes Personal Data as independent Controller, otherwise please delete this paragraph:

(a) The Government shall Process Personal Data in a fair manner, in accordance with its applicable laws, and in accordance with the obligations listed in paragraph 4 below. In case of any inconsistencies between the applicable laws and paragraph 4 below, the provisions of paragraph 4 below shall prevail. If the applicable laws do not address any of the obligations addressed in paragraph 4 below, the provisions of paragraph 4 below shall prevail.
(b) The UN Partner shall Process Personal Data in a fair manner, in accordance with its mandate, and governing instruments and on the basis of the obligations listed in paragraph 4 below.

4. Obligations 
 
(a) In undertaking their obligations under the Project and this Agreement, in accordance with paragraph 3 of this Section, the Parties shall ensure that Personal Data:  

(i) 	shall be Processed only for purposes specified in the Project, taking into account the balancing of relevant rights, freedoms, and interests of Data Subjects. Personal Data shall not be Processed in ways that are incompatible with such purposes.  No decision based on the Processing of Personal Data shall be done by automated[footnoteRef:47] means without: (a) the consent of the Data Subject; or (b) on any legitimate bases provided that the UN Partner can demonstrate that adequate measures are available to the data subject to safeguard the data subject’s rights and freedoms and legitimate interests, including without limitation, the right to contest such decision;  [47:  For the purposes of this section, “automated means” refers to additional Processing of Personal Data using algorithmic or automatic decision-making, such as, for example, using AI-tools.] 

 
(ii)	shall, when Processed, be confined to that which is relevant, limited and adequate in relation to the purposes specified above for Personal Data Processing; 
 
(iii)	shall only be retained for the time that is necessary to achieve the purposes specified above or to comply with applicable laws, rules and regulations, and shall be deleted at such time as the purpose(s) has/have been achieved;
 
(iv)	shall be, to the extent possible, accurate and, where necessary, up to date to fulfil the specified purposes; and 
 
(v)	shall be Processed with due regard to confidentiality. 

(b) The Parties shall during the term of this Agreement maintain appropriate organizational, administrative, physical, and technical safeguards and procedures in order to protect the security of Personal Data, including against or from misuse, unauthorized or accidental access, damage, loss or other risks presented by data handover, Processing or transfer.  Either Party, as soon as possible upon becoming aware of a data breach concerning the Personal Data, shall notify the other Party and will use its best efforts to collaborate in taking mitigating measures, including, if possible and appropriate, in consultation with the other Party.

(c)  Either party shall not transfer or share any Personal Data with a third party, unless under the circumstances: (i) there is a legitimate basis for such transfer; and (ii) the party seeking to transfer or share Personal Data is satisfied that the third party affords protection for the Personal Data on terms no less favorable than the protections afforded under this Project. 

(d) The Controller shall maintain policies and mechanisms in place to give effect to the foregoing by affording Data Subjects such rights consistent with its policies and procedures. 

[Note to Users: Insert the following paragraph (f)  only for Agreements with WFP where Option 1 is applicable (UN Partner acts as a Processor and Government as the Controller); in all other cases delete the following:]
(e) The UN Partner shall act solely in accordance with the Government’s written instructions, to the extent the UN Partner can do so in accordance with UN Partner’s regulations, rules, policies and procedures, including on data protection and privacy; if otherwise, the UN Partner will inform the Government.

(f) [bookmark: _cp_text_1_86][bookmark: _cp_text_1_88]The UN Partner will only process the Personal Data for the purposes of performing its obligations under the Project as well as its obligations under the UN Partner’s regulations, rules, policies and procedures, including on data protection and privacy.]

5. [bookmark: _cp_text_1_301]Transparency to Data Subjects 
 
The Controller(s) or Processor, as the case may be, shall Process Personal Data with transparency to Data Subjects, as appropriate and whenever possible, including, for example, provision of information about the Processing of their Personal Data, as well as information on how to request access, verification, rectification, and/or deletion of that Personal Data, insofar as the specified purpose for which Personal Data is Processed is not frustrated. 
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ANNEX II

 TOTAL FUNDING CEILING AND PAYMENT SCHEDULE[footnoteRef:48] [48:   [Note to FAO Users: In addition to the activity-based Total Funding Ceiling, another budget table by FAO chart of accounts should be included to correspond to and facilitate financial reporting based on FAO standard reporting template.]] 

I. Total Funding Ceiling (in US$) 
	Outputs/Activities
	Total for Y1 (US$)
	Total for Y2
(US$)
	Notes

	1.Output 1
1.1 Activity…
1.2 Activity…
1.3 Activity...
	
	
	

	2. Output 2
2.1…………
2.2…………
2.3…………
	
	
	

	3. Output 3
3.1…………

	
	
	

	
	
	
	

	Sub-Total
	
	
	

	Indirect Cost (%)
	
	
	

	Total Funding Ceiling
	
	
	



Notes[footnoteRef:49]: [49:  [Note to FAO Users: a) Staff costs include cost of salaries and other staff entitlements of FAO staff in all staff categories required for project implementation and allocated according to FAO’s  projectization policy.
b) Office costs include office costs required to implement the Project activities, including amongst others office rental, utilities, equipment, supplies and consumables, vehicles, security costs including costs related to implementing Minimum Operating Security Standards (MOSS), communications, office equipment,  IT  hardware,  software licenses, financial costs, staff travel and subsistence, insurance and other office expenses required for project implementation and allocated according to FAO’s projectization policy.
c) Operational costs are expenses required for implementing the Project activities which are included in Annex I of this Agreement and not already accounted for under the staff and office cost category. Amongst other types of expenses, operational costs include the cost of trainings, workshops and meetings, transfers to implementing partners, contracted services, direct assistance to migrants including those related to Cash Based Interventions, cost of procurement, transportation, storage and delivery of goods, services and supplies, cost of medical and transportation assistance, construction costs, activity specific security cost, visibility cost and other costs as applicable.
d) Monitoring and Evaluation costs shall be budgeted for according to FAO’s  relevant policies.
e) The time periods used in the table correspond to the reporting periods and the pre payment installments. The time periods used should be usually twelve months.]] 

(a) All lump sum amounts and totals in this table are based on the detailed estimates, including quantities and units of measurement, that are discussed and agreed with the Government and the Bank prior to the signing of the Agreement.

(b) Under this Agreement, there can be no transfers to Government organizations.

(c) Please indicate if any part of this Agreement is delegated to another UN organization (or other third party): [Yes/No] [Note to Users: If Yes, UN Partner to provide the details under Section V of Annex I (Fiduciary Oversight Arrangements), including how the cascade of due diligence requirements governing prevention of corrupt, fraudulent, collusive, or coercive practices and E&S obligations relevant to the activities to be carried out by the other UN organization (or other third party) will be explicitly set out in the UN-to-UN Agreement (or other applicable agreement).]
II. Payment Schedule
[Note to Users: 
1. a. For Agreements of short duration (for example, less than twelve months) or agreements with funding ceiling of less than $1million USD, the payment of the Total Funding Ceiling can be made in one tranche upon signature.
b. For Agreements of longer than twelve  months duration, normally the following payments schedule is used (for exceptions, please seek advice from unagencies@worldbank.org):
· 1st payment – [US$.......] [Note: normally up to 20% of the Total Funding Ceiling upon signing, as an advance payment, if Annex I (Agreed Outputs and Activities, and Work Plan and Timeline) and/or Annex II (Total Funding Ceiling and Payment Schedule) are not prepared in detail at the time of signature and are expected to be submitted in the Inception Report. If both Annex I and Annex II are sufficiently detailed, the budget estimate shown in Annex II for the first budgeting period can be used as the first lump sum payment]; and
· Subsequent periodic payments [Note: This shall be based on the annual budget estimates in Annex II and the estimates in the financial part of the preceding Progress Report (see Annex III)]. 
2. Subsequent to the initial advance, all payments to the UN Partner will be based on accountability for previous advances[footnoteRef:50] through submission of satisfactory progress and financial reports as outlined in Annex III[footnoteRef:51]. [50:  [Note to FAO, IOM, and UNOPS Users: Add in the main text the following: “, taking into account expenses and commitments,”.]]  [51:  [Note for FAO and IOM Users: Include as a footnote the following: “Subsequent advances should also consider annual estimates as per Annex II or as may be refined by [FAO or IOM], and agreed with the Government.”.] ] 

3. Any outstanding i.e., unspent, advance payments will be deducted from the last payment.[footnoteRef:52] [52:  [Note for FAO and IOM Users:[Delete this paragraph 3 and renumber accordingly. This paragraph does not apply to FAO or IOM. Any settlement of outstanding balances will be done upon submission of the Final Financial Report.] ] 

4. All payments, reconciliations and refunds under this Agreement shall be made within the validity period of the Financing Agreement[footnoteRef:53]. Under no circumstances can expenditures be incurred after the Financing Agreement Closing Date. [53:  [Note to FAO Users: Refunds can only be made after submission of the Final Financial Report. Should the timeframe between the Completion Date and the Financing Agreement Closing Date be less than three (3) months, then the refund will happen after the Financing Agreement Closing Date.]] 

III. Instructions for Authorizing Electronic Payments
1. Authorized Representatives for Payment[footnoteRef:54] [54:  [Note to FAO Users: Delete Section III.1 and renumber accordingly. This is not applicable to FAO. FAO submits payment request to the Government.]] 

The UN Partner designates the following officials (minimum two) as the authorized representatives for submitting electronic payment requests. 
	
Authorised Staff 1: [_____ ____           _]


Name: [__________________]

Title: [__________________]

Date: [date/month (in words)/year]

	
Authorized Staff 2: [_____           ____]


Name: [__________________]

Title: [__________________]

Date: [date/month (in words)/year]

	
Specimen signature: [_____ _____           ]


Name: [__________________]

Title: [__________________]

Date: [day/month (in words)/year]

	
Specimen signature: [_____           ___]


Name: [__________________]

Title: [__________________]

Date: [day/month (in words)/year]



2. 	Instructions for processing e-payment requests 
Government users:
(a) Upon signing this Agreement, the Government will submit to the Bank an application for issuance of a UN commitment, bearing the names of at least two officials of the UN Partner who are authorized to submit payment requests through the Bank’s online disbursements system (Client Connection). The application will seek commitment of the total amount (ceiling) of the contract between the UN Partner and the Government.

(b) The UN commitment issuance application will be submitted by the authorized government signatories through Client Connection, in accordance with the standard Disbursement Guidelines, and the Disbursement and Financial Information Letter. The UN commitment letter from the Bank and the respective UN Partner will specify the terms and conditions of the commitment.

(c) During the submission of the application for issuance of a UN Commitment to a UN Partner, the Government shall ensure that:
· the bank account and payment details provided in Client Connection match the payment instructions and details included in this Agreement.
· the names and details of the two authorized UN officials match the authorized officials indicated in this Agreement.
UN Partner users[footnoteRef:55]: [55:  [Note to FAO Users: Delete (d)-(f) under “UN Partner users.” This does not apply to FAO. FAO submits the payment request to the Government.] ] 

(d) Once the UN Commitment issuance request is approved by the Bank, the nominated UN Partner officials will receive notification of registration in Client Connection together with specific instructions on how to access the system. The approval will allow the UN Partner authorized persons to log in to the Client Connection, upload documents and submit payment requests. The Bank’s Client Connection system is secured by two-factor authentication using password and PIN. 

(e) Any changes to the names and details of the officials authorized to access the UN commitment in Client Connection shall be communicated in writing to the Bank through the Government.

(f) The Bank will process all requests for advance submitted by the UN Partner following Bank’s TTL clearance. The UN Partner will submit copies of progress and financial reports for Bank’s review and clearance, through the Client Connection system[footnoteRef:56].  [56:  [Note to FAO Users: Not applicable to FAO. FAO submits payment request to the Government]] 


IV. Payment Details 

1. 	The UN Partner’s payment details are as follows:[footnoteRef:57] [57:  [Note to Users: include details as applicable.]] 


[For [UN Partner]:
	By bank wire transfer:

	[UN Partner] Reference: [Country]-Agreement [Contract Number]

	ACCOUNT NAME:
	

	CURRENCY:
	 

	BANK NAME:
	 

	BANK ADDRESS:
	

	ACCOUNT NUMBER:
	

	SWIFT/BIC:
	

	ABA/BANK CODE:
	 	



















FOR REVIEW PRIOR TO NEGOTIATION

FOR REVIEW PRIOR TO NEGOTIATION

FOR REVIEW PRIOR TO NEGOTIATION
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ANNEX III
REPORTING REQUIREMENTS
The UN Partner shall submit the following reports to the Government with a copy to the Bank:
1. [Inception Report :[footnoteRef:58]  [58:  [Note to Users: Delete if not applicable and re-number accordingly.]] 

(a) Include any information missing in Annex I at the time of Agreement signing, complete the description of all activities and deliverables required for the Outputs, 
(b) Detailed mobilization arrangements,
(c) Any assignment of procurement of inputs to any other UN organization, 
(d) Any information necessary to complete the Work Plan (including consideration of the information provided under (a) above) in order to ensure start-up of activities and timely delivery of the Outputs, as specified under this Agreement,
(e) The payment request for the first lump sum installment calculated on the basis of budget estimates for the activities budgeted in Annex II, and the banking information/UN Partner account information.]
2. Progress Reports:
(a) Each report submitted on a [insert frequency of reports[footnoteRef:59]] basis shall include: (i) a narrative and financial summary of the status of activities to demonstrate the progress towards the Outputs and the linkage between the payments made under this Agreement and the deliverables as set out in Annex I; (ii) an interim financial report on the use of the funds, in a format of the UN Partner[footnoteRef:60] and with the minimum content established in the Financial Reporting Format in Annex VI; (iii) the payment request for the next installment signed by an authorized UN Partner staff in charge of execution of this Agreement (or processed through the Client Connection when relevant); and (iv) a summary of environmental, social, health, and safety (ESHS) performance. When a procurement plan is required under Clause 17 of the General Conditions of Agreement, the report shall update the implementing status of the procurement plan. Each progress report shall be submitted not later than forty-five (45) days after the end of each reporting period.[footnoteRef:61] [59:  [Note to IOM Users: Reports will be submitted on a bi-annual basis. No additional reports, updates or similar should be included.]]  [60:  [Note to Users: Attach UN Agency-specific sample format of interim/final financial statement as available.]]  [61:  [Note for FAO Users: Reports to be provided within ninety (90) days from the end of each reporting period]] 


(b) The final Progress Report upon completion or Early Termination shall include an interim financial report on the use of funds in a format of the UN Partner consolidated financial statement[footnoteRef:62] with the minimum content established in the attachment, signed by an authorized official of the UN Partner, and a summary on the use of funds for Outputs set forth in Annex I. The final Progress Report shall be submitted not later than the Completion Date, or, in the case of Early Termination, within three (3) months after the Early Termination date, and shall demonstrate linkage of the activities and deliverables to the Outputs and the funds used for each Output.[footnoteRef:63] [62:  [Note to UNOPS Users: The financial statement should correspond to the latest available report.]]  [63:  [Note for IOM Users: Retain the following text as footnote: The UN Partner will not submit an interim financial report. The Final Progress Report will be submitted along with the Final Financial Statement, or, in the case of Early Termination, within three (3) months after the Early Termination date.] 
] 


	[bookmark: _Hlk535879]Note to Users:
Important Note to UN Partner Staff

The narrative of the Progress Report should include a section that reconciles the budget shown in the Total Funding Ceiling (Annex II) with the utilization of funds as follows:

a. Reconciliation of total amount received by the UN Partner during the reporting period, amount spent, and the balance remaining along with the total financial commitments on a cumulative basis;
b. Highlight of expenditures under each output (in narrative form), linking them with the specific activities; and
c. Technical progress against utilization of funds (budget versus actual) and identification of adjustments, including potential bottlenecks and specific needs for reallocation of funds within or across categories.

The interim financial report should follow the format of the UN Partner’s [fill in applicable statement from footnote][footnoteRef:64] with the activities aligned with those in Annex I to this Agreement[footnoteRef:65]. [64:  [Note to Users:
FAO: to be provided
ILO: to be provided
IOM: to be provided
UNDP: UNDP Statement of Project Expenditures by Output
UNFPA: UNFPA Statement of Project Expenditures by Output
UNICEF: UNICEF Donor Statement by Activity
UNIDO: to be provided
UNOPS: UNOPS Interim Financial Statement
WFP: to be provided
WHO: to be provided]
]  [65:  [Note to FAO Users: Financial Reports will be in FAO standard format. Activities will be reported on in the narrative Progress Reports.]] 



The authorized official of the UN Partner will provide a written statement stating the following:
“We hereby confirm to the best of our knowledge and based on the available records that the above amounts have been incurred and/or paid for the proper execution of the Agreement and in accordance with the terms and conditions thereof. All documentation authenticating these expenditures has been retained by [UN Partner] in accordance with its document retention policy and will be available to [UN Partner]’s External Auditors for examination in the course of the audit of [UN Partner]’s Financial Statements.”

						Signed by: 	__________________
						Name and Title: 	____________
						Date: __________________________


3. Environmental and Social Reporting:

See Section III of Annex I. 

4. Incident Notification and Reporting:

See Section III of Annex I. 

5. Final Financial Statement[footnoteRef:66]: [66:  [Note for IOM Users: Retain the following text as footnote: “The Final Progress Report will be submitted along with the Final Financial Statement.”.]  ] 


Upon full completion of the activities under the Agreement or upon Early Termination, the UN Partner will also provide the Final Financial Statement issued by the authorized department or division of the UN Partner. The Final Financial Statement will be issued within three (3) months after the Completion Date, or, in the case of Early Termination, within three (3) months after the Early Termination date. The Parties shall plan accordingly in the Work Plan in Annex I.

All financial reports shall be expressed in United States dollars. The UN Operational Rate of Exchange shall be used for converting expenditures made by the UN Partner in other currencies to implement activities under this Agreement.[footnoteRef:67] [67:  [Note to UNOPS Users: Add the following as a footnote, if agreed between UNOPS and the Government:  “The UN Partner and the Government agree to hedge the financial risk of non-USD currency exposure (including from SDR). Any hedging adjustments will be included in the overall revenue reported in the financial statement.”.] ] 


6. Procurement Plan Template: A template has been agreed as attached.  It should be used in the preparation of the procurement plan and its updating.
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ANNEX IV
COUNTERPART STAFF, SERVICES, FACILITIES AND PROPERTY 
TO BE PROVIDED BY THE GOVERNMENT

The Parties recall the provisions of the Basic Agreement, including those relating to the facilities to be provided by the Government for the execution of UN Partner assistance, and the Parties reconfirm that the Government shall provide the facilities, exemptions, privileges, and immunities provided for in the Basic Agreement.[footnoteRef:68] [68:  [Note to FAO Users: If no Basic Agreement exists (as defined in A of the Whereas section of the Form of Agreement), please contact FAO’s Legal Office (leg-director@fao.org). ] ] 

Without prejudice to the foregoing, the Parties agree that the Government commits to provide, at its own expense and at no cost to the UN Partner, the following inputs to facilitate successful implementation of this Agreement:
(a) Government Staff (qualified experts to work with the UN Partner’s team): [include the list of names, titles, brief qualifications; indicate “n/a” if none are provided]
(b) Surveys and Technical Inputs [for example, surveys, drawings, files, maps, software, etc., or insert “n/a” if none are provided]
(c) Services [for example, office cleaning, utilities, communication, etc., or insert “n/a” if none are provided]
(d) Facilities [for example, office space, meeting, and conference rooms, etc., or insert “n/a” if none are provided]
(e) Property [for example, office or computer equipment, materials, vehicles, etc., or insert “n/a” if none are provided]
(f) Other [insert any other inputs by the Government that do not fall under any of the above categories but are required for successful implementation of this Agreement]

[Note to Users: The extent and timing of provision of counterpart staff and facilities should be agreed upon and included in this Annex.]


ANNEX V
UN PARTNER FULL COST RECOVERY
1. [Full cost comprises Direct Costs and Indirect Costs].[footnoteRef:69]  [69:  [Note to WFP Users: Replace paragraphs 1 and 2 in their entirety with the following text: “Full cost comprises of Direct Costs (including Direct Operational Costs and Direct Support Costs) and Indirect Costs.
 1. Direct Operational Costs include: 
(a) Transfer costs: 
Costs which add directly to the transfer value of food and cash-based transfer modalities and transfer cost of food assistance, cash-based transfers, capacity strengthening, and service delivery activities and are directly related to the specific transfer and modality within the scope of the Outputs. 
Transfer costs can include but not limited to:  purchase price of a commodity and related costs; the costs of cash or vouchers and related costs (e.g. setting up the delivery mechanism); distribution costs; partners’ costs associated with transfer of resources; costs directly attributable to capacity strengthening; and service delivery activities within the scope of the Outputs.  
 
(b) Implementation costs:  
Costs which are directly linked to implementation of specific activities within the scope of the Outputs. Implementation costs can include but not limited to: WFP Staff working on an output, assessments, monitoring and evaluation related directly to the output; and WFP field office expenses such as facility rent and running costs, equipment that are linked to delivering the output. It may also include costs of assessments, monitoring and evaluations, and beneficiary management costs directly linked to an output(s). 
 
(c) Direct support costs (DSC): 
Costs that are managed at the country level and directly support multiple activities required for delivery of the Outputs. Direct support costs (management and other administrative costs) are not linked to a specific activity/output but shared across various activities within the Country program (referred to as the Country Portfolio Budget). They are extended by the country office to the project but may not be directly attributed to a specific activity. The costs charged to the Project are proportional to the support required for delivery of the Outputs and are budgeted on basis of cost sharing with other WFP programs/activities. Direct Support costs can include but are not limited to: country office management costs (such as heads of units); office rental and maintenance costs; vehicle leasing and running costs, country portfolio evaluations and assessments that are not directly linked to a specific activity; and certain security costs.  
 
2. Direct Costs are detailed in the Total Funding Ceiling calculations in Annex II.”]  
] 

 Direct Costs:
2. [Direct Costs are UN Partner costs incurred for the benefit of a particular project and can be clearly identifiable and documented as directly attributable to project activities. Direct Cost calculations are shown as line items in the Total Funding Ceiling in Annex II.][footnoteRef:70] [70:  [Note to FAO/IOM/WHO Users:  Delete first sentence from this paragraph 2.]] 

Indirect Costs:
3. [insert from list below as applicable:
[for FAO: Indirect Cost rates applicable to the Agreements with the Government that are financed from the loan, credit or grant proceeds obtained from the Bank pursuant to the Financing Agreement between the Government and the Bank, are set up in accordance with the relevant decisions of FAO’s Director-General on cost recovery.]
[for ILO: Indirect Costs are incurred by the ILO’s management and administration in furtherance of the ILO’s activities and policies and cannot be directly attributable to project activities.  Such costs are charged to the project as a management fee.  The Indirect Cost rate applicable to agreements with the Government that are financed from loan, credit or grant proceeds obtained from the Bank pursuant to the Financing Agreement between the Government and the Bank, is set up in accordance with the relevant decisions of the ILO’s Director General on cost recovery, and is 13% (thirteen percent).]
[for IOM: The Indirect Cost rate applicable to this Agreement is 7% and corresponds to  standard project overhead rate according to the IOM’s Council Resolution.]
[for UNDP: Indirect Costs are incurred by UNDP management and administration in furtherance of UNDP activities and policies and cannot be directly attributable to project activities. Such costs are charged to project as a management fee (“Indirect Costs”). Indirect Costs applicable to the agreements with the Government that are financed from the loan, credit or grant proceeds obtained from the Bank pursuant to the Financing Agreement between the Government and the Bank, are set up in accordance with UNDP Financial Rules and Regulations, as determined in UNDP cost recovery policies and procedures (Executive Decision on Cost Recovery).[footnoteRef:71] The Indirect Cost rate applicable under this Agreement is set forth in Annex II.] [71:  [Note to UNDP Users: Any higher rate as may be justified by the circumstances of this Agreement shall be explained by UNDP and agreed with the Government, and reflected in Annex II. In that case, add the following sentence at the end of the main text: “The Indirect Cost rate under this Agreement is set at a higher rate due to the circumstances of this Agreement, as explained by UNDP and agreed with the Government.” ]] 

[for UNFPA: Indirect Costs are broadly defined as costs incurred by UNFPA as a function and in support of the project that cannot be traced unequivocally to the specific project. Indirect costs are recovered at a rate authorized by UNFPA’s Executive Board. UNFPA’s regular IC recovery rate is 8% (eight percent). However, in the present case, funding of this Agreement is obtained by the Government from the Bank pursuant to the Financing Agreement concluded between the Bank and the Government in form of a credit, loan, or grant. Therefore, the Government will benefit from the preferential indirect cost recovery rate of [insert preferential rate][footnoteRef:72] authorized by UNFPA’s Executive Board.] [72:  [Note to UNFPA Users: As of the date of this template, the preferential rate is 5% (five percent).]] 

[for UNICEF: Indirect Costs are UNICEF’s costs incurred as a function and in support of the activities implemented under this Agreement which cannot be traced unequivocally to the deliverables and technical outputs set forth in Annex I. The rate is set up in accordance with the relevant decisions of UNICEF’s Executive Board. The Indirect Cost rate applicable under this Agreement is 5% (five percent).]
[for UNIDO: The Indirect Cost rate applicable to the agreements with the Government that are financed from a loan, credit or grant proceeds obtained from the Bank pursuant to the Financing Agreement between the Government and the Bank, is set up in accordance with the relevant decisions of UNIDO’s Director General on cost recovery, and is 13% (thirteen percent).]
[for UNOPS: Indirect Costs are costs incurred by UNOPS management and administration in furtherance of UNOPS activities and policies. Such costs are charged to projects as a management fee. Management fees are set up in accordance with UNOPS Financial Regulations and Rules, as determined in UNOPS cost recovery policies and procedures and will be charged to the project as per the agreement. Indirect costs fund UNOPS core corporate functions, such as strategic leadership, representation, policy setting, and United Nations governance. They also fund costs related to the development and the closure of the agreement to ensure oversight. Direct and Indirect Costs applicable to this Agreement are shown as separate budget lines in the Total Funding Ceiling table in Annex II.]
[for WFP:  Indirect Cost rate applicable to the agreements with the Government that are financed from the loan, credit or grant proceeds obtained from the Bank pursuant to the Financing Agreement between the Government and the Bank, is set up in accordance with WFP General Regulations Rules and the relevant annual decisions of WFP’s Executive Board on cost recovery. The ISC rate applicable under this Agreement is [insert rate in numbers]% ([insert rate in words] percent).][footnoteRef:73] [73:  [Note to WFP Users: The ISC rate stated and applied herein may be subject to change and should at all times be the current applicable rate set by WFP’s Executive Board.]] 

[for WHO: Indirect Costs are calculated by applying a specific rate to the direct funding received under the Agreement. The Indirect Cost rate applicable to funding received by WHO under this Agreement shall be based on World Health Assembly Resolution 34.17. Under this Agreement, the Indirect Cost rate is set at [insert rate in numbers]% ([insert rate in words] percent).]]
 
4.  The 1% Coordination UN levy does not apply to this Agreement. 



ANNEX VI
FINANCIAL REPORTING FORMAT FOR DISBURSEMENTS

[Note to Users: Standard financial reports can be generated from the UN Partner’s accounting and reporting system codes. Depending on the specific project requirements, the UN Partner will explore customized financial reports generated from the system. If it is determined that the project financial management (FM) supervision needs will not be satisfied by the UN Partner standard financial reports, customized financial reports could be agreed with the UN Partner team.]
 
The financial reporting format should include:

(a) a statement of sources and uses of fund including variance against budget and forecast for the next [insert number ([insert number in words])] months. It would include expenditures for the reporting period and cumulatively from inception date up to the end of the reporting period including commitments, and the available balance.

(b) a cash forecast which can include, as applicable, a payment request[footnoteRef:74]. [74:  [Note to FAO and IOM Users: Include the following as a footnote: “Only if the payment request is not aligned with the payment schedule and budget estimates as per Annex II, will [FAO or IOM] be required to submit a cash forecast.”]] 


(c) explanatory notes such as a breakdown explanation of significant variances between actual expenditure and budget[footnoteRef:75]. The expenditure breakdown should provide sufficient detail to facilitate clear linkage between actual expenditure incurred as per [insert frequency of reports: quarterly, semi-annual, or annual] financial reports and the related Outputs and deliverables as per progress reports.[footnoteRef:76] [75:  [Note to FAO Users: Explanatory notes for significant variances (above 15%) will be included as part of the narrative progress reports rather than the financial reports.]]  [76:   [Note to UNICEF Users:  Add in the main text: “(d) For the avoidance of doubt, the UN Partner’s standard system generated donor statement will be sufficient to meet the requirements of (a) to (c) above. With respect to (b), however, if the payment request deviates from the amounts of the agreed payment schedule, the UN Partner office will submit a cash forecast in the form of an updated Annex II Total Funding Ceiling budget table and Payment Schedule (parts I and II). Variances and explanatory notes are provided as part of Progress Reports.”]] 
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