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This guide will help prospective vendors who have received an invitation to complete a vendor application 
from the World Bank Group. The instructions below will walk through each step of the process to help ensure 
responses are completed accurately.

Step 2: On the Privacy Notice page, carefully review the information on how data is collected, used, and 
protected. Once reviewed, check the box, then the Agree button to proceed.

Step 3: After reviewing the information presented, click the Start Registration button to confirm 
understanding and proceed with the registration process.
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agreement and 

understanding of 
the Privacy Notice

Step 1: Upon completing the log-in, the user is directed to the Choose Your Language page, where a 
preferred language must be selected before proceeding.



Step 4: On the Registration Details Page, complete the Company Information, Contact Information, and 
Category Assignment sections, ensuring all mandatory fields marked in red are filled in. The First 
Name, Last Name, and Email of the Primary Contact, as well as the Primary Category, are pre-
populated from the invitation. Once complete, click Next to continue.
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Step 5: On the General Information Questionnaire page, provide key details about the company, including 
date of establishment, financial standing and capacity, owners or officers, and confirm whether any 
have a relation to current or former World Bank Group staff. Once complete, click Next to continue.



Confirm financial 
capacity to meet 

contractual obligations 
to the WBG

Add owners and 
officers as needed

Use the trash icon 
to remove names as 
needed and confirm 

deletion when 
prompted.

Confirm conflict of 
interest relation to 
current or former 

WBG staff 

Step 6: On the Diversity Questionnaire page, confirm whether the company qualifies as a diverse-owned 
business per the definition and, if applicable, select the relevant diversity category from the available 
options and provide supporting certificate. Once complete, click Next to continue.



Step 7: On the Bank Information page, provide the banking details to enable payments, including the 
beneficiary’s name, banking institution, country, and currency, and attach supporting documents as 
proof. If applicable, intermediary bank information may also be provided. Once complete, click Next to 
continue.
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Step 8: On the Review Application Summary page, review all information entered throughout the application, 
acknowledge eligibility and compliance, and confirm there are no conflicts of interest. Once reviewed, 
click Submit to finish.



Use the pencil icon 
to edit information 

as needed

Click to acknowledge 
eligibility and 
compliance



Step 9: Upon submission, a success message displaying the application number is shown on screen, and a 
confirmation email is sent to the primary contact. Click on "Go to My Dashboard" to track the 
registration status and view the submitted application.
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