EEE WORLD BANKGROUP

Vendor Management Portal

User Guide

How to Respond to a Vendor Application Invitation

This guide will help prospective vendors who have received an invitation to complete a vendor application
from the World Bank Group. The instructions below will walk through each step of the process to help ensure
responses are completed accurately.

Step 1: Upon completing the log-in, the user is directed to the Choose Your Language page, where a
preferred language must be selected before proceeding.

Choose your language

Step 2: On the Privacy Notice page, carefully review the information on how data is collected, used, and
protected. Once reviewed, check the box, then the Agree button to proceed.

Check to indicate
agreement and
understanding of
the Privacy Notice

Step 3: After reviewing the information presented, click the Start Registration button to confirm
understanding and proceed with the registration process.

Thank you for your interest in becoming a potential vendor for the World Bank Group (WBG).
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Step 4: On the Registration Details Page, complete the Company Information, Contact Information, and
Category Assignment sections, ensuring all mandatory fields marked in red are filled in. The First
Name, Last Name, and Email of the Primary Contact, as well as the Primary Category, are pre-
populated from the invitation. Once complete, click Next to continue.

WORLD BANKGROUP

Vendor Management Portal

(O piversity Questionnaire
() Bankinformation

QO reviewa submit

Attached
documents will
display here.

Primary contact
name and email will
be prepopulated
from invite.

Add any additional
company contacts
and assign their
responsibilities as
applicable.

Step 5:

Registration details

Company information

*Company Legal Name ®

Business License

* Certificate Name

ENGLISH ~

FAQ/User Guides | Help

Entity type must
be selected from
the drop-down
menu options.

*Entity Type

Uploaded Files (1)

* Company phone number

Contact information

Primary contact

* First Name.

*Email @

Select Business
Opportunities
Portal Access to
view advertised
procurements.

@ Vendor Regi

Banking Informatien
Business Opportunides Portal Access
Additional contacts

+ Add additional contact

Category assignment

Brimary:

(as.as TRAINING : TECHNICAL TRAINING PROGRAMS)

Additional Classification:

Select 2) category/material roup that best describes the goods or services being procured.

Select category

*Last Name

Mobile number

Up to two additional
categories may be
selected from the
drop-down menu.

On the General Information Questionnaire page, provide key details about the company, including

date of establishment, financial standing and capacity, owners or officers, and confirm whether any
have a relation to current or former World Bank Group staff. Once complete, click Next to continue.
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General Information Questionnaire

Registration Details

Note: Please complece the below questonnaire in full. All mandatory fields are marked in

‘en complete, cick "Next™ o proceed o nex steps

General Questionnaire
*Business Starv/Establishment Date

Diversity Questionnaire

e * Financial Revenue(last fiscal year) *Currency

Review & Submit

*Ideclare, on behalf of my organization, that the organization has the requisite financial capacity to fulfill all obligations arising from contractual engagements with World Bank Group. | understand
that based on the nature of specific services, the organization may be required to provide additional financial information to demonstrate its financial capability.

Confirm financial
capacity to meet
contractual obligations
to the WBG

*Has your company / organization or any of your subcontractor been terminated for non-performance on a contractin the last 5 years?
Yes

No

Owners or officers

Use the trash icon
to remove names as
needed and confirm
deletion when

prompted.

* First Name * Last Name

Enter

*Title / Designation

*FirstName * Last Name

*Title / Designation e

Enc on

Add owners and
officers as needed

@ Delete Confirmation

+ Add More

Note: WORLD BANK GROUP (WBG) POLICY RESTRICTS COMPANIES FROM BIDDING OR RECEIVING WEG CONTRACTS IF A BANK GROUP STAFF MEMBER OR THEIR IMMEDIATE FAMILY MEMBER IS AN OWNER, OFFICER,
PARTNER OR BOARD MEMBER OR IF THE STAFF MEMBER OR THEIR IMMEDIATE FAMILY MEMBER HAS A FINANCIAL INTEREST IN THE COMPANY. FOR FURTHER INFORMATION, REFER TO VENDOR CODE OF CONDUCT

Cancel Delete

*Does any current or former employee of WBG have a role as Owner, Officer, Partner, Board Member, or hold any financial interest in your company/organization?

Yes —7
Confirm conflict of

interest relation to
current or former
WBG staff

*Does any relative of a current or former WBG employee have a role as Owner, Officer, Partner, Board Member, or hold a financial interest in your company? If "Ves” please provide the name of the staff
member and the relationship.

B Save as Draft Cancel

Step 6: On the Diversity Questionnaire page, confirm whether the company qualifies as a diverse-owned
business per the definition and, if applicable, select the relevant diversity category from the available
options and provide supporting certificate. Once complete, click Next to continue.
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Diversity Questionnaire

Registration Details

General Questionnaire

Diversity Questionnaire

#1s your company considered a diverse-owned business as defined above?
iy No, our company is NOT diverse-owned

(@) Yes, our company IS diverse-ovned per the above definition
Review & Submit

Is your company considered a diverse owned business in any of the following categories?
(Please select all apply)

Disabled-owned @
LGETQ-owned ®

Micro or Small Enterprise @
Minority-owned ®
Women-owned @

*Is your company certified by any recognized 3rd party certification body for disabled-owned businesses?
Yes
No

*Is your company certified by a 3rd party certification body for LGBTQ-owned businesses?
Yes
No

*Is your company certified by any recognized 3rd party certifications for Micro or Small Businesses (Following International Finance Corporation definition)?
Yes
No

*15 your company certified by any recognized certification bodies for minority-owned businesses?
Yes
No

*ls your company certified by a 3rd party certification body for Women-owned businesses?
Yes

No

B Save as Draft Cancel




Step 7: On the Bank Information page, provide the banking details to enable payments, including the
beneficiary’s name, banking institution, country, and currency, and attach supporting documents as
proof. If applicable, intermediary bank information may also be provided. Once complete, click Next to
continue.
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Provide your bank information for payments.

Q@ rRegistration Details * Goods/Services Delivery Location
@ United States of America (WBG Headquarters)
Q eneral Questionnaire Nen-US (Country Office)

@ oiversity Questionnaire

+
(O Eankinformation
Add New Beneficiary Bank Account

O Review & Submit Add account that will receive payments directly

Add New Beneficiary Bank Account E t th | v
nter the email

Enter details for the bank account that will receive payments address Of the WBG

+Warld Bank Group Point of Contact email address & representative or

point of contact

Beneficiary Name Confirmation
Registered organization name:
Official Company Name

* Please confirm whether your bank will accept payments made in the above vendor name.

Yes

No
* Beneficiary Bank Country * Currency of Payment

Account Information

* Beneficiary Name *Bank Name

Country Specific Information

ABA* @

*Attach documents

nt number, and bank name along with the bank logo/seal (or) Latest invoice eopy with banking details address to World Bank Group.

Select the
document type that
will be submitted
as proof from the
drop-down menu

ing screenshots, Cash deposit slip, direct depos
re a

ttac rrect

v Choose File | TestT&Cpdf @

*Choose an option for intermediary bank:
@® Enter New Intermediary Bark
No Intermediary Bank Needed

+ Add Intermediary Bank

Step 8: On the Review Application Summary page, review all information entered throughout the application,
acknowledge eligibility and compliance, and confirm there are no conflicts of interest. Once reviewed,
click Submit to finish.
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reew & Submit

Click to acknowledge
eligibility and
compliance

Review Application Summary

~ Registration Details

Company information

Company prafile information

General Information Questionnaire

office

Additional Information

~ Diversity Questionnaire

~ Bank Account Information

WBG Contact Information

ountry Spec

mtarmediary Sank information

~ Acknowledgement of Eligibility and Policy Compliance

"

FAQ/User Guides  Help

Use the pencil icon
to edit information
as needed




Step 9: Upon submission, a success message displaying the application number is shown on screen, and a
confirmation email is sent to the primary contact. Click on "Go to My Dashboard" to track the
registration status and view the submitted application.
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@ Registration Details ]

Application
Number

@ General questionnaire Application submitted!

Application number: 1
Diversity Questionnaire
Thank you for submitting the vendor application

(]
@ sankinformation
(-

Review & Submit
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endor Management Portal My Dashboard

Welcome, Here's an overview of your vendor account

See the
application
status

& My Dashboard

Registration status Need help?

Ifyou have any questions or need assistance with your

® Pending Approval | Last

vendor account, our support team is here to help,

Invite Received Pending Approval

A 2026 Pending Pending

Vendor information

Review
application
information

Application Number Business Name
VMPO0D2271 ColombiaInc.

(1]
b8

Vendor Management Portal
corporateprocurement@worldbank.crg

Dear
Thank you for submitting your vendor registration application to the World Bank Group.

Application ID: VMP0002271
Vendor Company Name:

What happens next?
a. Your application will be reviewed by the Corporate Procurement Team
b. You may be contacted if additional information or decuments are required.
. You will receive a notification once your application status is updated

You can track your application status and manage your profile by logging in to the Vendor Portal:
Click here to access your dashboard.

If you have any questions, please contact Corporate Procurement at:
corporateprocurement@waorldbank org

Having trouble? View setup guide

“ @ b oo
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Vendor Management Portal My Dashboard

Welcome, Here's an overview of your vendor account

# My Dashboard
Registration status Need help?

Ifyou have any questions or need assistance with your

® Pending Approval

Invite Received

vendor account, our support team is here to help.

C ContoctSupport )

pending Fending

Vendor information

Application Number Business Name

VMP0002271 Colombia Inc.

WORLD BANKGROUP [ I I e —

Corporate Procurement corporateprocurement@worldbank.org | 202-458-5858 | http://www.worldbank.org/corporateprocurement/
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