Additional information on questions
	N
	Question
	Clarifications (EKENG)
	Responses (GTMI team)
	EKENG answers

	I-1.6
	Government Cloud data hosting policy?
	There is no officially adopted policy for Cloud data hosting, however, the Government ensures that the data of state importance is kept inside the country. 
	This is a sub-indicator linked to the key indicator I-1. Since there is no government cloud platform in Armenia yet, the response to I-6 is expected to be “No” (or 0). If there is a draft or approved strategy or policy that is publicly available (with a document title and URL) you can select “Only cloud strategy/policy (no platform yet)” (or 1). However, this doesn’t appear to be the case. In case of “No”, there is no need to answer the sub-indicators, including I-1.6. 
	However, with the absence of Cloud data hosting policy, there actually are cloud platform services in use for Governmental institutions, which imply specific regulations and conditions followed by EKENG. Therefore the answer on I-1 question should be Yes, as there is a shared cloud platform available for all governmental entities. Meanwhile, we will mention that the regulations still are not in place. 

	I-3.6
	Is there a data quality framework?
	There is no adopted data quality framework, however, all newly developed systems are designed to be integrated into the Government Interoperability platform, thus extensively use data from different state registers. This helps to reveal any incompliances and quality issues with databases and correct them. 
	This is a sub-indicator linked to the key indicator I-3. Similar to the above response, if there is a document or web site explaining the data quality framework, the answer can be “Yes” Interoperability framework alone may not be adequate without a specific guidance/framework on how to ensure data quality for different applications. 
	[bookmark: _heading=h.gjdgxs]Well noted. 

	I-5
	Is there an operational FMIS in place to support core PFM functions?
	It is important to note that several separate platforms for the exercise of different functions of the Ministry of Finance are in place. Some of them are based on outdated technologies, limiting the possibilities of integrations with other systems, while some of them are extensively in use. Those platforms include public procurements, debt management, treasury, budget planning, public sector accounting, etc. 
	You can select “Yes” for I-5 and respond to relevant sub-indicators. Additionally, you can provide a summary of existing FMIS platform using the “Attachments” form of the survey. In further clarifications section, you can include a few lines starting with “Clarifications on I-5 (FMIS): “ and continue with your explanation.
	Different platforms which are used by Ministry of Finance are: 
1. https://www.armeps.am - e-procurement system
2. https://eauction.armeps.am - e-Auction system
3. Hash-test - Accountants testing system
4. Dmfas - Public debt management system
5. PPCM - Contract Management and Procurement Accounting System
6. LsFinance - Managing accounts in real time as required by law, as well as monitoring the budget allocation of subordinate bailiffs.
7. LSRep - Budget reporting system

	I-11.11
	Are all SI / Pension beneficiary records fully digitized?
	The Pension beneficiary records are used also for calculating family benefits.
	This sub-indicator is to clarify the level of digitization of the beneficiary records. Do you have a registry/database capturing and maintaining the details of all SI Pension beneficiary records? (No / Partially / Yes, fully)
	Well noted, and changes were done accordingly 

	I-11.13.1
	If Digitized > In what year was digitization introduced for the contribution records? (year)
	Needs clarification: share in what?
	There is no “share” question in this sub-indicator. I-11.13.1 is to indicate the Year of digitization, in case your response to I-11.13 is Partially or Yes. 

If you are referring to I-11.12, it is, measuring the  “Share of all SI / Pension benefit payments deposited digitally to individual bank accounts of beneficiaries (percentage)”

We also noted that your response to I-11.15 was “Yes” but there is no evidence presented in I-11.15.1. In this case, the response should be “No”, if there is no relevant URL or report to include.
	Responses related to the I-11.13 indicator and I-11.13.1 sub-indicator require additional clarification, which is that there is no insurance system in place, however the payments which are collected from public and private employees to be returned to them in certain circumstances are done through revenue tax.  And it was implemented in 2013 (as it is mentioned in the survey). 

	I-12.2
	e-Procurement Portal URL
	Three links are provided (ARMEPS, PPCM, e-auction)
	Thanks. Noted.
	Good to be on the same page. 

	I-12.3
	e-Procurement Portal was launched / will be launched in (year)
	Accordingly, the systems were launched: 2012, 2016, 2020
	In case of multiple systems, you may wish to use the “Attachments” form and provide additional clarifications on I-12.3 indicating the establishment of each system separately.
	e-Procurement which are available are ARMEPS which was launched in 2012. PPCM was launched in 2016. and the  e-auction platform which is available only on the Firefox browser was launched in 2020.

	I-14
	Is there a Public Investment Management System (PIMS) in place?
	
	
	The establishment of the PIM system is underway. It will be launched within a year. The platform is not available yet, but the Ministry of Economy will be responsible for the operation of the system.

	I-19
	Is there an online public service portal? (also called "One-Stop Shop" or similar)
	Current e-gov platform is mostly informational and the development of the platform, which will be mostly transactional, is in progress. The final roll out of the system is planned for October 2022. 
	You may wish to select “ Yes (Informational: Level 1 or 2)” for the existing platform and use the “Attachments” form to provide a clarification on I-19 summarizing the upcoming upgrade for the portal.
	We selected “ Yes (Informational: Level 1 or 2)” for the question I-19. At the same time, the development of the platform, which will be mostly transactional, is in progress. The final roll out of the system is planned for October 2022. It is envisaged that around 80 licenses and permits will be possible to apply  through the platform. Additional 40 services, considered as priorital for the Government will be fully digitized and integrated into the platform. 

	I-19.6
	Can individuals establish an e-residency through an online service portal?
	The residency on the basis of work permits is processed via a special platform starting 2022 January. 
	Again, this can be included as a part of the clarifications that can be presented through the “Attachments” form.
	The residency on the basis of work permits is processed via a special platform starting 2022 January. Available at https://workpermit.am/


	I-25
	Is there a Job portal?
	There are a number of job portals, the links of which are available on the website of the State employment agency. 
	Thanks. Noted. Any additional info on multiple platforms can be provided through “Attachments” form as suggested above.
	Job opportunities including governmental occupations can be obtained through ministry of labor and social issues. as well as in each information center of every district. 

	I-31.3
	Are these platforms universally accessible or provide support for users with disabilities (e.g., e-services, availability of voice commands)?
	There are several platforms, which provide support for people with disabilities, however, it is not a common practice. A regulation defining disability support requirements for state websites is under development. 
	Thanks. You can select “Yes” and provide additional info using the “Attachments” form.
	Thank you. The changes will be made accordingly. 
There are several platforms, which provide support for people with disabilities, however, it is not a common practice. A regulation defining disability support requirements for state websites is under development. 

	I-32.4
	Any government initiative to improve the representation of vulnerable groups?
	See the answer for I-31.3
	If a regulation is under development at this moment and there is no government initiative to improve the representation of vulnerable groups, you can select “No”. And you can provide additional info of your plan to develop the regulation in the “Attachments” form. 
	Well noted, corrections will be made.
See the answer for I-31.3

	I-34
	Is there a dedicated government entity in charge of data governance or data management?
	The operator of the Government interoperability platform is in charge of data governance, however there is still no comprehensive regulation. Works to define the regulation have already commenced. 
	Thanks. Noted. It is important to clearly identify the entity in charge of the data governance and provide related evidence (name of the organization, URL, and other info requested in related sub-indicators of I-34.
	The indicator, as well as sub-indicators are all filled in detail. Additional information is related to the regulations which are still in process of amendments.

	I-48.7
	Publishing of the results/progress in supporting startups/SMEs for innovation
	
	
	The answer on this subindicater is Yes, and the next sub-indicator for proving URL is provided with two separate links. The first link is for the official statement of the Ministry of high-tech industry related to implementation of innovative projects. And the second link  provides the list of public innovation oriented  start-ups which were provided with support.




