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• Rising from 17% in 2025 to 43% 
by 2100

• Roughly 22m people between ages 
15-64 join the workforce each year

• Innovation and technology central 
to growth and job creation
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Inclusive effects: 

• Tanzania - Labor force participation increased 
by 8 percentage points after 3 yrs+ of 
availability

• Higher welfare, especially among women-
headed households with less education & 
lower incomes 

• Similar effects in Nigeria
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Inclusive effects: 

Benefits for

• microenterprises

• informal firms 

• low-skilled workers
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Africa has 84% mobile internet 
availability (3G+) but only 22% use

SSA’s uptake gap of 74% (non-users 
as a share of those with availability) is 
the highest in the world 

and is not receding
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How can we move
from availability of DTs

to productive use for more and better jobs for all?
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• Ability to pay: price, complementary 
productive assets (electricity)

• General capabilities: linked to 
awareness & education

• Attractiveness: friends using 
internet
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• Access to finance

• Manager's education, size of business

• Links to larger firms, multinationals
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• Inclusive ability to pay • Inclusive willingness to use DTs
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• Market concentration in 
retail, wholesale fiber 
networks and international 
gateways

• Vertical integration of 
dominant providers

• SOE presence in bottleneck 
infrastructure
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Improve sector regulation, 
focus on implementation

• Pro-competition rules: 
spectrum, licenses, dominant 
operators

• Cost-reduction enablers: 
neutral spectrum, 
infrastructure sharing, (excise) 
taxes 
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Complement with demand-
side interventions

• Targeted subsidies (vouchers), 
social tariffs

• Financing for devices and 
applications

• Availability of digital solutions 
and analog complements for 
income generation

• Programs to expose users to 
digital technologies
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Boost capabilities & attractive DTs

•

•

•

•
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Looking ahead
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Access the book in English and 
overview in French here

Access information on digital 
economy projects supported by 
World Bank in Africa

https://www.worldbank.org/en/region/afr/publication/digital-africa

