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1. Motivation

2. Indicators:

a. Pillar I �t Regulatory framework: Quality of electricity, water and internet regulations

b. Pillar II �t Public services: Quality of governance and transparency of utility services

c. Pillar III �t Efficiency: Efficiency of utility service provisions in practice

3. Preliminary Topic Scoring

4. Data Sources

5. Parameters

6. Expert Screening and Selection
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