
Page 1 of 8 
 

 
  

Click on the Link that applies to you: 
 

 It’s been a long time….need help? Click the links according to your 
registered email with Pension Administration: 
o Gmail 

 
o Non-Gmail 

 
 

 Password? I forgot it already. Don’t worry, click here for help.  
  
 

 New to the Portal, I have never logged on to the Retiree Portal. 

Click Below according to your email address registered with Pension 
Administration.  

o Gmail 
 

o Outlook, Hotmail, MSN 
 

o Yahoo, AOL, MAC, iCloud and other email accounts 
 

o For STT’s, STC’s & Consultants 
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

 
             How to log in to the Retiree Portal (Gmail) 

           Use your Email address as registered with Pension Administration for log-in 

 
Quick Tips: 
1. Open https://pension.worldbank.org in your favorite internet browser. 
2. Enter your Pension Administration registered email address & click ‘Next’. 

Follow the instructions to sign in. 

   
 
 

3. Click on the ‘Retiree Portal’ button on the upper right. Explore & enjoy 

 

 

GO TO TOP PAGE 

https://pension.worldbank.org/
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

 
           
 
        How to log in to the Retiree Portal (Non-Gmail) 

           Use your Email address as registered with Pension Administration for log-in 

 
Quick Tips: 
1. Open https://pension.worldbank.org in your favorite internet browser. 
2. Enter your Pension Administration registered email address & click ‘Next’. 

   
3. Enter the code sent to your email address. 

 
4. Click ‘Accept’ and follow the instructions to sign in. Click on the ‘Retiree 

Portal’ button on the upper right. Explore & enjoy! 

 
 
 

GO TO TOP PAGE 

https://pension.worldbank.org/
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

 
                               Forgot Your Password 

       Use your Email address as registered with Pension Administration for log-in 
 

 
 
 

1. Go to https://pension.worldbank.org and enter your 
email. 

 
 
 

 
2. If you do not remember your password, click on the ‘Forgot Password’ or ‘reset it 

now’ & ‘Get code’ buttons OR click on the ‘Forgot Password link’ and ‘Next’ for Gmail 
accounts.   

 
 
 
 
 
 
 
 
 

3. Verify your identity by entering a one-time code sent to your email address or mobile 
number for non-Gmail. For Gmail, enter your recovery email address. 

 
4. Create a New Password. 

 
5. Need more help troubleshooting? Click on this link to Change & Reset Password for 

Gmail accounts. Click on this link to Reset Forgotten Password for non-Gmail 
accounts. You may also opt to call (202) 473-2121. 

 

OR 

OR 

GO TO TOP PAGE 

https://pension.worldbank.org/
https://support.google.com/accounts/answer/41078?hl=en&ref_topic=3382255
https://support.microsoft.com/en-us/account-billing/reset-a-forgotten-microsoft-account-password-eff4f067-5042-c1a3-fe72-b04d60556c37
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

Set-up your Email account to Access the Retiree Portal 
For Gmail accounts 

Use your Email address as registered with Pension Administration for the new log-in 
You would have received an email invitation from 2pension@worldbank.org to log-in to the retiree portal and click on 
the link provided in the email. If you have not received the email invitation, call the Pension Hotline at +1 202-458-2977.  

For Gmail email accounts 
1. You will be directed to Google sign in page with 

your Gmail ID. Click Next button.  

 
2. Enter your Gmail password and click Next button.* 

 
3. Review permission and click on Accept button.  

 
4. You will then be directed to the pension website 

home page. To access your personal pension 
information, click on Proceed to Retiree Portal 
button located at the upper right-hand corner of 
the page.  

      
 To access the retiree portal 
next time, go to 
https://pension.worldbank.org 
and enter Email ID and 
password. 

For Gmail email account with Microsoft ID 
1. You will be directed to Microsoft page. Enter your 

password provided for Microsoft and click Sign In 
button.   

 
2. Review permission and click on Accept button.  

         
3. You will then be directed to the pension website 

home page. To access your personal pension 
information, click on Proceed to Retiree Portal 
button located at the upper right-hand corner of 
the page.   

      

 To access the retiree portal 
next time, go to 
https://pension.worldbank.org 
and enter Email ID and 
password. 
 

GO TO TOP PAGE 

mailto:2pension@worldbank.org
https://pension.worldbank.org/
https://pension.worldbank.org/
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

Set-up your Email account to Access the Retiree Portal 
For Outlook, Hotmail, MSN email accounts 

Use your Email address as registered with Pension Administration for the new log-in 
You would have received an email invitation from 2pension@worldbank.org to log-in to the retiree portal and click on 
the link provided in the email. If you have not received the email invitation, call the Pension Hotline at +1 202-458-2977.  
 

1. You will be directed to Microsoft page. Enter your Outlook/Hotmail/MSN email password and click Sign In 
button.   

 
2. Review permission and click on Accept button.  

 
3. You will then be directed to the pension website home page. To access your personal pension information, click 

on Proceed to Retiree Portal button located at the upper right-hand corner of the page.   

  

           To access the retiree portal next time, go to https://pension.worldbank.org and enter Email ID and password. 

    

GO TO TOP PAGE 

mailto:2pension@worldbank.org
https://pension.worldbank.org/
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

Set-up your Email account to Access the Retiree Portal 
For Yahoo, AOL, MAC, iCloud and other email accounts 

     Use the Email address as registered with Pension Administration for the new log in 
You would have received an email invitation from 2pension@worldbank.org to log-in to the retiree portal and click on 
the link provided in the email. If you have not received the email invitation, call the Pension Hotline at +1 202-458-2977.

1. You will be directed to Microsoft Create Account 
with your email ID. Click Next button. 

           
2. Create a password and click Next button. A 

verification email will be sent to your email address.  

               
3. Go to your email account and locate the message 

from Microsoft Account Team in your inbox or spam 
folder. * 

 
4. Enter security code and click on Next button. 

 

5. Enter the captcha and click on Next button.   

 
6. Review security info and click on Looks Good.  

 
7. Review permission and click on Accept button.  

 
8. You will then be directed to the pension website 

home page. To access your personal pension 
information, click on Proceed to Retiree Portal 
button located at the upper right-hand corner of 
the page.  

 

To access the retiree portal next time, go to 
https://pension.worldbank.org and enter Email ID and 
password. 
        

GO TO TOP PAGE 
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* As an added security measure, you may choose to turn on the multifactor authentication as offered by your email provider. 

 

Set-up your Email account to Access the Retiree Portal 
For STT’s, STC’s & Consultants 

     Use the Email address as registered with Pension Administration for the new log in 
 
Login using WBG laptop  

1. Open the fire fox browser in the laptop. 

 
 

2. Once the browser is opened, you will need to 
open the private browsing mode (incognito 
mode). Please follow below steps to open the 
private browsing mode.  

• Select the ‘  ‘symbol at the upper 
right-side corner on the page.  

 
• From the drop-down menu select ‘new 

private window’  

 
 

3. In the address bar of the private window page 
paste the link received in the email. Based on 
your email domain, kindly use the relevant 
instructions from this guide to access the portal.  
 

Login using non-WBG laptop    

1. You would have received an email invitation 
from 2pension@worldbank.org to log-in to the 
retiree portal and click on the link provided in 
the email. 

 
2. Based on your email domain, kindly use the 

relevant instructions from this user guide to 
access the portal.  
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