
Intern- World Bank Accountability Mechanism Dispute Resolution Service 

Organization: World Bank Accountability Mechanism 
Sector: Other 
Grade: Internship (STC) 
Term Duration:  0 years 6 months 
Recruitment Type: International Recruitment  
Location: Washington, DC, United States 

Background: 

The World Bank Accountability Mechanism (AM) is an independent complaints mechanism for 
people and communities who believe that they have been, or are likely to be, harmed by a 
World Bank-funded project.  

The AM is headed by the Accountability Mechanism Secretary (AMS), supported by the 
Accountability Mechanism Secretariat (AMSEC).  The AM comprises two constituent parts, the 
Inspection Panel (Panel), which receives Requests for Inspection from project-affected 
communities and conducts independent compliance reviews, and the Dispute Resolution 
Service (DRS), which facilitates a voluntary and independent dispute resolution option for 
Requesters and borrowers in the context of Inspection Panel Requests for Inspection.  

The Intern will provide support in case research and analysis, drafting, case filing, event 
planning and other DRS tasks as needed. The internship will provide the candidate with a 
learning opportunity to gain greater understanding on independent accountability mechanisms 
and about the dispute resolution field including mediation, facilitation, and dialogue. 
Candidates will be exposed to pertinent development finance accountability issues across 
different regions.  

This internship program is designed to enhance opportunities within the Accountability 
Mechanism for recent graduates and young professionals from the global south. Applicants 
should be keen to develop further their professional interest in accountability and dispute 
resolution within international organizations.  

This fully funded internship position will be based in Washington, DC, at the Headquarters of 
the World Bank. Support will be provided to successful candidates to obtain the necessary work 
visa for the period of the internship.  

Two six-month internship positions are available, which will be administered consecutively 
throughout the financial year. Internship candidates should clearly indicate in their application 
their full-time availability.  



An internship position with the World Bank Accountability Mechanism carries no expectation of 
continuing or future employment. 

Key responsibilities include: 

• Gathering information from inside (World Bank Group) and outside sources (including media, 
NGOs, and Borrowers) on projects, current events, activities, research, articles on issues related 
to DRS activities. 

• Providing background research on dispute-related development issues pertaining to the 
environment, gender equality and indigenous identity.  

• Support DRS staff with case related activities including research, case filing, note-taking and 
analysis of DRS cases.  

• Upload case-related information to the Case Management System (CMS) and ensure all 
relevant and important case points are recorded on the CMS, including correspondence, call 
and meeting notes, documents under the guidance of DRS staff.  

 • Provide logistical support and substantive input to DRS staff in the management of cases, 
presentations, and outreach events. Attend and document internal and external meetings as 
required. 

• Maintain absolute confidentiality regarding all work undertaken with the Accountability 
Mechanism and the Dispute Resolution Service. 

 

Selection Criteria 

Degree in a relevant subject, such as law, social science etc, with relevance to dispute 
resolution work or accountability in an international context. Advanced academic qualifications 
or relevant professional experience will be considered an asset.  

Professional interest in community-level development and social and environmental issues.  

Keen interest in working in an international environment and understand complex geopolitical 
and cultural differences. 

Strong organizational and research skills. 

A team player with a demonstrated ability to work in a multicultural environment and to build 
and maintain effective relationships with colleagues. 



Excellent English communication skills. Please include a tailored cover letter with your 
application, which outlines why you should be considered a suitable candidate for the position. 

Additional language skill is desirable (e.g., French, Spanish, Arabic, Portuguese, Swahili or any 
other language relevant the work of the Accountability Mechanism) 

Flexibility with travelling and working hours.  
 

Competencies:  
 
• Demonstrates keen interest in understanding of policy issues and priorities of client and 

other key stakeholders.  
• Basic knowledge of World Bank Group organizational structure and its goals (IBRD, IDA, 

IFC, MIGA, and ICSID).  
• Keen interest in dispute resolution and on development issues such as climate change, 

gender equality and indigenous identity.  
• Conducts information/ data research under staff guidance.  
• Delivers information effectively in support of team or workgroup. 
• Strong writing ability. 
• Demonstrates ability to contribute to the organization and preparation of events (i.e., 

materials and logistics). 
• Drafts concise and quality meeting minutes or other records of proceedings.  
• Ability to support DRS staff on data collection and analysis on relevant design and 

implementation issues including good practices and lessons learned.  
 

Interested applicants should email their CV and cover letter (please indicate your availability) to Oriana 
Bolvaran (obolvaran@worldbank.org) by December 25, 2023, with an email subject line: DRS Internship.  

 

mailto:obolvaran@worldbank.org

