QTAG QTAG ITEM Response Code  American English Arabic
(READ:) This next section is about banks, [insert local formal financial institutions]
and other formal financial institutions. We are trying to understand how people 4Ll luwgalls ¢ [insert local formal financial institutions] 2Jeid! JWI el Jabit (2 1,31)
across the world use financial institutions and how available they are to people. Bybgie (B Seke &1l Adlall Sl sall g Ol Cilises § ol Jolaih (S 048 glons .53 dponnyl
Please remember that all information you provide is completely confidential. 2305 G guasey Jalaiuw g U933 (31 loghas)! IS 01 S5 ellad (e o)
An account can be used to save money, to make or to receive payments, or to
receive wages or financial help. Do you, either by yourself or together with someone S sVl 0 DYl dleaSlind i ladall a1 se¥1 ASY (8 pemall Cluall dladial (Say
else, currently have an account at a bank or another type of formal financial il gall (pa a0 g 58l (B ol el B AT (add g 1S jite o Lua Bls Lils dlal Ja 2Ll claeLusall
FIN1 institution? Yes or no? Y al an Fgans )l AL
1 Yes axd
2 No b
3 (DK) (<o)
4 (Refused) (laY) (i)
(If code 1 in FIN1, Continue; (If code 1 in FIN1, Continue;
Otherwise, Skip to FIN2) Otherwise, Skip to FIN2)
Thinking about the FIRST account you opened, did you open it for any of the
FIN1_1 following reasons? SN ) e oY 4338 b ety cad Sl J 4 Saly
Read ltems &l ) 0
FIN1_1A To receive a wage payment sy
FIN1_1B To receive money from the government Aga sSall cladal) 3l
1 Yes pesi
2 No Y
3 (DK) (SmY)
4 (Refused) (B (i)
(If code 1 in FIN1_1A OR FIN1_1B, Continue; (If code 1 in FIN1_1A OR FIN1_1B, Continue;
Otherwise, Skip to FIN2) Otherwise, Skip to FIN2)
An [insert local terminology for ATM/debit card] is a card connected to an account at
a financial institution that allows you to withdraw money, and the money is taken out A zond Ao Ao (§ Dl dliats Ay (» [insert local terminology for ATM/debit card] o}
of THAT ACCOUNT right away. Do you, personally, have an [insert local terminology insert local terminology for] luass e Ja .olusl 1ds ¢pe 8 ble Coxun JW! 0ly Wl G
FIN2 for ATM/debit card]? Yes or no? Y (ai @2 § x| [ATM/debit card
INTERVIEWER: The respondent must CURRENTLY have an [insert local
terminology for ATM/debit card] [insert local terminology for ATM/debit card] ks 4l & gasall 58 of a1y
1 Yes pesi
2 No Y
3 (DK) (G Y)
4 (Refused) (B (i)
(If code 1 in FIN1 OR code 1 in FIN2 [respondent has an account at a financial (If code 1 in FIN1 OR code 1 in FIN2 [respondent has an account at a financial
institution OR has an [insert local terminology for ATM/debit card], Continue with institution OR has an [insert local terminology for ATM/debit card], Continue with
Read below; Read below;
Otherwise, Skip to FIN11 1 [UNBANKED SECTION]) Otherwise, Skip to FIN11 1 [UNBANKED SECTION])
(READ:) Now | would like to ask you a few questions about different ways to make
payments from your account. il (o L i 3 Aaliaal) (3l e AL Gamy il of a4l W15 (:18)).
(If code 1 in FIN2, Continue; (If code 1 in FIN2, Continue;
Otherwise, Skip to FIN5) Otherwise, Skip to FIN5)
In the PAST 12 MONTHS, have you used your OWN [insert local terminology for < il [insert local terminology for ATM/debit card] cweasiv) Ja dasldl |l 1200 DA
FIN4 ATM/debit card] DIRECTLY to make a purchase? 450 50 Alany ALall 5 50
1 Yes pxd
2 No b
3 (DK) (G Y)
4 (Refused) () ()
(If code 1 in FIN4, Continue; (If code 1 in FIN4, Continue;
Otherwise, Skip to FIN5) Otherwise, Skip to FIN5)
In the PAST 12 MONTHS, have you used your OWN [insert local terminology for b 401l [insert local terminology for ATM/debit card] cadsuinl Jo cduslall lygs 12)1 I
FIN4A ATM/debit card] DIRECTLY to pay for a purchase IN a store? § ke § AL dddan plall ke
1 Yes et
2 No b
3 (DK) (S Y)
4 (Refused) () (=)
Thinking about your account at a bank or financial institution, in the PAST 12
MONTHS, did you ever use a MOBILE PHONE or the Internet to make payments, 5 ) Cilel Caaatiind o Gaw b bl |ped 1201 JUS dallall dussa B oliy 8 eliluay pSailly
FIN5 buy things, or to send or receive money using this account? Sbuadl 130 aladialy Juall 235 5l Y ol eladil el i) cbadall panal e Yl

INTERVIEWER: This should not include transactions made through phone calls.

i) PR e cldle e 3 ) A eaall clleall Al Jady ¥ o iy 1ialy



1 Yes et
2 No b
3 (DK) (S )
4 (Refused) (LY (=8 )
In the PAST 12 MONTHS, have you checked your account balance using a mobile
FIN6 phone or the Internet? Y Sl Jlsadl Cilel) Gash g dhilua dua ) G Caaleinl b dpald) | el 12 J) s
INTERVIEWER: If respondent mentions "text messages", code as Yes axd Jas ¢ Mgl Jile )" ) S5 1Y) raly
1 Yes axd
2 No b
3 (DK) (<o)
4 (Refused) (Y ()
A credit card is a card that allows you to BORROW money in order to make
payments or buy things, and you can pay the balance off later. Do you, personally, Oa JEaY cliationall oy B s oludil ol o ladall sl Jla (ial 8] ol 25 Gy & ey 48y of
FIN7 have a credit card? € et Aty Liads ollas
1 Yes et
2 No Y
3 (DK) (SmY)
4 (Refused) (B (=)
(If code 1 in FIN7, Continue; (If code 1 in FIN7, Continue;
Otherwise, Skip to Read before FIN9) Otherwise, Skip to Read before FIN9)
FINS In the PAST 12 MONTHS, have you, personally, used your credit card? el Lalal) Glay) dalay Luad s Cul cCuadiul Ja dpalall | el 1200 s
1 Yes pesi
2 No Y
3 (DK) (G Y)
4 (Refused) (laY) (i)
(If code 1 in FIN8, Continue; (If code 1 in FIN8, Continue;
Otherwise, Skip to FIN8B) Otherwise, Skip to FIN8B)
In the PAST 12 MONTHS, have you, personally, used your credit card to pay for a
FINSA purchase IN a store? § ke § el Adomy plial) el Lol QLo A3l Quaset cl ccmdsunl Jo duslll lgd 12)1 I
1 Yes pesi
2 No Y
3 (DK) (G Y)
4 (Refused) (AlaY) (i)
In the PAST 12 MONTHS, did you pay off ALL your credit card balances in full by
FIN8SB their due date? §lg8lamminl gyl Jglow JoIL e duolsdl Olaisdl i lilay o)l ez Wl g0 cduplall [es 120 =
1 Yes prd
2 No Y
3 (DK) (GmY)
4 (Refused) (Y )
(READ:) Now, thinking about ALL the PERSONAL accounts you have at financial o S e Llas ) Gl Llas S ) s Al s all 3 At l) il IS5 il 31 :(18))
institutions, either by yourself or together with someone else... A padd
IN THE PAST 12 MONTHS, has money ever been DEPOSITED into your personal Syl Al Gacalh Hpad il (<iblea) dhilea 8 Jisal gl gl &8 O G b cdpalall | e 1200 DA
account(s)? This includes cash or electronic deposits, or any time money is putinto  aba Ji oa sl buads el @lld (e ol s (Bibbaa)elibon b ala g Jla gl 5l L5 Y @l il ol dpail)
FIN9 your account(s) by yourself, an employer, or another person or institution. Al Runga ol ) AT padts ol Sl Jaal
1 Yes axd
2 No Y
3 (DK) (@)
4 (Refused) (B pai )
(If code 1 in FIN9, Continue; (If code 1 in FIN9, Continue;
Otherwise, Skip to FIN10) Otherwise, Skip to FIN10)
IN A TYPICAL MONTH, is money DEPOSITED into your personal account(s) two or
FIN9A more times per month? el & ST i i se padtl) (cliblas)elilun 8 J)sal 1) i Ja - cggalall el B8
1 Yes axd
2 No Y
3 (OK) ()
4 (Refused) (ks ()
IN THE PAST }Z.MONTHS, has money ever been TA!(EN ouT ofAyour perspnal o ) ) il S ey Pl () s m o s o sl |t 120 3
account(s)? This includes cash withdrawals you make in person, using your [insert T 1 s dita AT . . T B
local terminology for ATM/debit card] or mobile phone, electronic payments or sl \" GJ‘ ‘J\’f‘ ! dﬂf S [insert local ‘er’F[”°'°9V_,f‘fiATM’_d?b'E Cafd]’f “‘“‘ b
. X ) Lt el dpad ) (iblus)eliua o Jlall 4 Cumu JaT g (ol 8 5l el e 1Y) ok e
purchases, checks, or any other time money is removed from your account(s) by €6 sl e sl AT oid ol b o
FIN10 yourself or another person or institution. ARGl Ao g R o
1 Yes axi
2 No Y



3 (DK) (@)
4 (Refused) (aY) (i)
(If code 1 in FIN10, Continue; (If code 1 in FIN10, Continue;
Otherwise, Skip to FIN10B) Otherwise, Skip to FIN10B)
IN A TYPICAL MONTH, is money TAKEN OUT of your personal account(s) two or
FIN10A more times per month? el (A ST 5l i Faad sl (chillin) dliea o Jlsal i o i gsalall el JU8
1 Yes et
2 No Y
3 (OK) ()
4 (Refused) () b))
FIN10B Do you typically keep any money in your personal account(s)? Fhpad il (Billea) dilua 8 Jlsal b sale Baiias Ja
1 Yes et
2 No Y
3 (OK) ()
4 (Refused) () =)
(All in FIN10B, Skip to FIN12 [MOBILE MONEY SECTION]) (All in FIN10B, Skip to FIN12 [MOBILE MONEY SECTION])
UNBANKED SECTION il wa Galalaiall e and
institution, do you think you could use it by yourself, without the help of another i @l it Ja gAY Aan ) Al il sal) (e AT 55 gl ol iy B a8 3 5 S 1)
FIN11_1 person? CAT Ladd (e baelue 5 ccludly daladin)
1 Yes pesi
2 No Y
3 (DK) (S )
4 (Refused) (AlaY) (i)
Please tell me whether each of the following is A REASON why you, personally, DO
NOT have an account at a bank or another type of formal financial institution. Is it e Al B e gl (A i) 8 ol ald s 238 pae G g MU (e f IS 1Y) (S al els
FIN11 ? S ads Al
Read Items ) 13
FIN11A Because financial institutions are too far away Sl e e Alall s all felid) 2
FIN11B Because financial services are too expensive Taa 4l AL leasl) aladtul Cay luas oY
FIN11C Because you don't have the necessary documentation (&) e 338 ¢y sql) ABlas) 45 9 el 3551 el Y Y
FIN11D Because you don't trust financial institutions ALl il pally (555 Y by
FIN11E Because of religious reasons A Y
FIN11F Because you don't have enough money to use financial institutions Alall il all 22350 Jll e S L e Y Y
FIN11G Because someone else in the family already has an account Gran Qlu ey 881 § 53T 358 0Y
FIN11H Because you have no need for financial services at a formal institution Adlo Ao 3o dudpas lods I drl cad &Y
1 Yes axd
2 No b
3 (OK) (SmsY)
4 (Refused) (LYl i)
MOBILE MONEY SECTION MOBILE MONEY SECTION
In the PAST 12 MONTHS, have you used a mobile phone to make payments, buy el of JlsY o1 esleasl 1,4 o wdad Jlgandl Cailgdl dhmaseds il el Jo cdubloll e 12)1 I
FIN12 things, or to send or receive money? SUlgel
INTERVIEWER: This should not include transactions made through phone calls. algl IS e Ol pe 035 I &dpaall Oldaadl el Jadn Y O com 1>l
1 Yes axd
2 No b
3 (OK) (SmsY)
4 (Refused) (LYl i)
In the past 12 months, have you personally used a mobile phone to make payments,
buy things, or to send or receive money using a service such as [insert local mobile 9 JloyY o st sl eladoll dpdd luasess lgandl Ca3lg)l okl Jo sl Iygds 121 I
FIN13 money products? ¢[insert local example of mobile money product]Jie wleds ladsue Jlall goiwd
1 Yes axd
2 No b
3 (DK) (GmY)
4 (Refused) (BaY) (=)
(If code 1 in FIN13, Continue; (If code 1 in FIN13, Continue;
Otherwise, Skip to FIN14_1 [MOBILE/INTERNET SECTION]) Otherwise, Skip to FIN14_1 [MOBILE/INTERNET SECTION])
IN' A TYPICAL MONTH, have you personally used a mobile money account to make 9 sl sl o le g8l o) dlgd! gl (8 Jlodl chluu Tuasids cusdsinl Ja galall gl I
payments, buy things, or to send or receive money using a service such as [insert 51 &6»e D17[insert local example of mobile money product] Jis deus sl Jigsl 3 s Jlu)
FIN13A local mobile money products] two or more times a month? el @ ST
1 Yes et
2 No b
3 (DK) (G Y)



4 (Refused) (aY) o)
FIN13B Do you typically keep any money in your mobile money account? §Jlgadl daily (3 JWl chblua 3 Jlgal SU Bole Jadiad Ja
1 Yes axd
2 No Y
3 (DK) (S )
4 (Refused) (AlaY) (i)
In the PAST 12 MONTHS, have you borrowed any money using your mobile money
FIN13C account? § Jlgadl Al § Jl el plasiinl Jigel a8l Ja dublall g 12)1 =
1 Yes axd
2 No b
3 (DK) (S )
4 (Refused) (AlaY) (i)
Can you use your mobile money account by yourself without the help of another Aoz Cabge gl 31 pasds (o Buslue 093 Savdiy Jlgandl elaile (§ Jlol chlus plisinl audaind Jo
FIN13D person or mobile money agent? € Jlgll Caslg)l Gl
1 Yes et
2 No Y
3 (DK) (GmY)
4 (Refused () o)
MOBILE/INTERNET SECTION i )/ G sall el il
In the PAST 12 MONTHS, have you, personally, used a mobile phone to pay for a
FIN14_1 purchase IN a store? §omie (§ AlS dddany plall gl Calg)l chuasss ol ccandsiinl Jo dusll g 12)1 IS
INTERVIEWER: This should not include transactions made through phone calls. il IS oo el pe 05 @I ddpandl Oldasdl eld Jotio Y OF ez 1l
1 Yes pesi
2 No Y
3 (DK) (S )
4 (Refused) (laY) (i)
(If code 1 in FIN4A, FINSA OR FIN14_1, Continue; (If code 1 in FIN4A, FIN8A OR FIN14_1, Continue;
Otherwise, Skip to FIN14) Otherwise, Skip to FIN14)
Before the [insert local term for coronavirus] situation started in [your country], did /1w adall cexdial Ja [Your country] & [insert local term for coronavirus] (s lay o) J8
you ONLY use cash to pay for purchases IN a store, or did you also use other ALl gl sal) i) 5f A8l e ol g ,A0 o Wil cianial @lif ol ¢ jata (8 &t 5 Auleny oLl Luié (IS
FIN14_2 methods of payment such as a card or mobile phone to pay for purchases IN a store? € aie A A pd Ay
1 Only used cash Jaid S Caaadiul
2 Used other methods, such as a card or mobile phone Jlsall Gl i A8Ual) Jia pdall (5 ,AT (5 5k caardin
3 (DK) (S )
4 (Refused) (AlaY) (i)
In the PAST 12 MONTHS, have you, personally, used a mobile phone or the Internet
FIN14 to...? € i) e sl ALl s ) el il Caeadind Ja dapalall | et 12 ) D
Read Items l ) 18
INTERVIEWER: This should not include transactions made through phone calls. Gl MR (e S e o5 Sl A jraal) Cdlabaall €l Jads ¥ o any 1ialy
FIN14A1 Send money to a relative or friend Gava sl w3 G dbe Ju Y
FIN14A Make bill payments BEPES]
FIN14B Buy something online Y ook o fo-0s) o el i
1 Yes pesi
2 No Y
3 (DK) (CmY)
4 (Refused) (s (=)
(If code 1 in FIN14B, Continue; (If code 1 in FIN14B, Continue;
Otherwise, Skip to FIN16) Otherwise, Skip to FIN16)
FIN14C Do you usually pay online or in cash when the order is delivered? SAulhall alius Lavie (IS /lags aaxs ol ) < 531 (53 yk G Jop¥-psl sale @i o
1 Pay online V=gl by
2 In cash [EAFEN]
3 (Both) (Lo c3YY)
4 (DK) (Cam )
5 (Refused) (AaY) (i)
Before the [insert local term for coronavirus] situation started in [your country], did
you ONLY pay in cash when online purchases were delivered, or did you ALSO pay e i (ES /13 cuads da <[Your country] . [insert local term for coronavirus] (- s of Jié
FIN14C_2 online? SON-0 sl Ul camds Gl o ¥yl 6158l cililae anlus
1 Only paid in cash L (EIS [1a85 Cuads
2 Paid online =gl Camda
3 (DK) (CmY)
4 (Refused) () i)
SAVINGS SECTION BES Y]



In the PAST 12 MONTHS, have you, personally, saved or set aside any money FOR

FIN16 your OLD AGE? lid 208 Jal e JLall (e @lae (51 Liadi sl i 23 5 B da el | e 1200 JBa
1 Yes axd
2 No b
3 (DK) (<= Y)
4 (Refused) (ks (b )
In the PAST 12 MONTHS, have you, personally, saved or set aside any money by B N Gl e sb JWl e dae (gl Laded cul )R] 51ty da daalall 121 5elY) D
FIN17 ? (Read Items) (<l 1 81)
Using an account at a bank or another type of formal financial institution GBI 13 5K 38 raly) (LAY Lan )l Alal) il sall e DATE 5 sl ey (B jema s sl
FIN17A (INTERVIEWER: This can include using another person's account) [BEFESEN NI
FIN17A1 Using a mobile money account Jisall Gl e M Glua alasinly
Using an informal savings group/club such as [insert local terminology for savings L o0 53T pass g JWI gl o [insert local terminology for savings group/club]e: 4S)Lal
FIN17B group/club] or a person outside the family Bl
1 Yes et
2 No Y
3 (DK) (< Y)
4 (Refused) () =)
(If code 1 to ANY in FIN16, FIN17A, FIN17Al, OR FIN17B [respondent has saved (If code 1 to ANY in FIN16, FIN17A, FIN17Al, OR FIN17B [respondent has saved
money for old age OR saved using an account at a financial institution, a mobile money for old age OR saved using an account at a financial institution, a mobile
money account, or an informal savings group/club], Skip to Read before FIN20 money account, or an informal savings group/club], Skip to Read before FIN20
[BORROWING SECTION]; [BORROWING SECTION];
Otherwise, Continue) Otherwise, Continue)
In the PAST 12 MONTHS, have you, personally, saved or set aside any money for
FIN18 any reason? S s (5Y il o ghae (51 Lilas iy o Tt il A3) 5 iy da bl 1201 eI DA
1 Yes pesi
2 No Y
3 (DK) (S=Y)
4 (Refused) (AlaY) (i)
BORROWING SECTION oal By aud
(READ:) This next section is about borrowing money for different purposes and from
different sources such as family and friends, and banks, [insert local terminology for  insert] «lsill 5 celirall 5 Alilall Jio dilide silian (a5 Adlise Gl 2 Y (il BY) e M andll o (1)
formal financial lenders], or other formal financial institutions. (S AY) Ape ) Ll S5l i[local terminology for Formal Financial Lenders
In the PAST 12 MONTHS, have you, by yourself or together with someone else,
FIN20 borrowed money for health or medical purposes? Szl 5l dma bl Jlall al 8l QAT il ge RV 5l Luadid o Ja dpalall el 120 DA
1 Yes pesi
2 No b
3 (DK) (G Y)
4 (Refused) (Alay) (i)
In the PAST 12 MONTHS, have you, by yourself or together with someone else, o) On Jl e @die sl QAT et pe I REYL Sl il o o Caa 381 Jb dpalall | el 120 BDa
FIN22 borrowed any money from any of the following sources? Al lad)
Read Items el T8
FIN22A From a bank or another type of formal financial institution? §6y3 donn) ddlo Ao ST 9 ctliy 0
FIN22B From family, relatives, or friends in the past 12 months? Sauolall lygs 1201 I BULLY! g1 )Y 8l g0
From an informal savings group/club such as [insert local terminology for savings
FIN22C group/club]? ¢[insert local terminology for savings group/club] dxewy aé )31 Glegaza (o
1 Yes axd
2 No Y
3 (OK) ()
4 (Refused) (B! =)
(If code 1 to ANY in FIN20, FIN22A, FIN22B, OR FIN22C [respondent has borrowed (If code 1 to ANY in FIN20, FIN22A, FIN22B, OR FIN22C [respondent has borrowed
money for health or medical purposes OR borrowed money from a financial money for health or medical purposes OR borrowed money from a financial
institution, family, relatives, friends or from an informal savings group/club], Skip to institution, family, relatives, friends or from an informal savings group/club], Skip to
FIN24 [FINANCIAL RESILIENCE SECTION]; FIN24 [FINANCIAL RESILIENCE SECTION];
Otherwise, Continue) Otherwise, Continue)
Have you, by yourself or together with someone else, borrowed money from any ras gl 0n Jll (e e JAT (add e ) EYL 5l Luadd ol s Cum 81 Ja bl 1241 5e8Y) DDA
FIN23 source for any reason in the PAST 12 MONTHS? SIS Can 6Y 5
1 Yes et
2 No b
3 (DK) (S Y)
4 (Refused) () (=)

FINANCIAL RESILIENCE SECTION ALl &5 5yl o



Now, imagine that you have an emergency and you need to pay [insert 1/20 of GNI
per capita in local currency units]. What would be the MAIN source of money that you -[insert 1/20 of GNI per capita in local currency units] gds J) gl &5l Al bl Of Ju55 03!

would use to come up with [insert 1/20 of GNI per capita in local currency units] insert 1/20 of GNI per capita in local currency] el dedssiude s3I sl JWl Has 5o Lo
FIN24 within the NEXT 30 days? Salaioll Log2 30 JI IS [units
Read ltems el 80
Interviewer: If respondent says “credit card," please code as "borrowing from a bank, —oadd s Jeadl cialia i @iy (e (al YI" 4 8 0 AES ela I ¢l Aia" idieall JE 13 :ualy)
employer, or private lender." (" by
1 Savings Al
2 Family, relatives, or friends slaa) 5 a1 Allall
3 Money from working Jaall (3a Jle
4 Borrowing from a bank, employer, or private lender Jlal iy add ol cJand) Caalia cclid) (e gl Ji8Y)
5 Selling assets sl
6 Some other source Dladll e s g
7 (I could not come up with the money) (Il e J gamnl) adaivss (o))
8 (DK) (=)
9 (Refused) (Al (b))
(If code 1-6 in FIN24, Continue; (If code 1-6 in FIN24, Continue;
Otherwise, Skip to FIN26 [PAYMENTS SECTION]) Otherwise, Skip to FIN26 [PAYMENTS SECTION])
How difficult would it be for you to come up with [insert 1/20 of GNI per capita in local
currency units] within the NEXT 30 days? Would it be very difficult, somewhat gy 30 JI JM= [insert 1/20 of GNI per capita in local currency units] Js Jgsaxdl bgauo o bo
FIN24A difficult, or not difficult at all? LY e Ao o gl (bo d ] dpaio ol i dpnio 09Sius S Salatiall
1 Very difficult laa dsa
2 Somewhat difficult Leas M idma
3 Not difficult at all GUYI e L
4 (DK) (B Y)
5 (Refused) (&1 28)
How difficult would it be for you to come up with [insert 1/20 of GNI per capita in local
currency units] within the NEXT 7 days? Would it be very difficult, somewhat difficult, ¢4l 7 U5 [insert 1/20 of GNI per capita in local currency units] s Jgsasl Lgaio o o
FIN24B or not difficult at all? LY e Ao o gl clo d ] dpnso ol i dpnio 09w S Salatiall
1 Very difficult laa dsa
2 Somewhat difficult Leas M idma
3 Not difficult at all @O e dna cud
4 (I could not come up with the money) (JWI e Jgramd! glata o))
5 (DK) ()
6 (Refused) (Bl jad)
PAYMENTS SECTION Sle aall and
In the PAST 12 MONTHS, have you, personally, GIVEN or SENT money to a
relative or friend living in a different city or area INSIDE [your country]? This can be Bo ol cyd ) Aol Wllgel e o (81 luasess il cdun of et U ¢ duolall 121,628 I
FIN26 money you brought yourself or sent in some other way. 83 iyl daba)l 5T ab JW! ol 395 U3 € [your country] g1 6,3 dalais o dpde § iuns
INTERVIEWER: This can be money given or sent for any reason O w6 Il Juo)l o s 0955 U3 1 ey
1 Yes axd
2 No b
3 (DK) (CmY)
4 (Refused) (s (=)
(If code 1 in FIN26, Continue; (If code 1 in FIN26, Continue;
Otherwise, Skip to FIN28) Otherwise, Skip to FIN28)
In the PAST 12 MONTHS, have you, personally, GIVEN or SENT money to a
relative or friend living in a different city or area inside [your country] using a bank (o8 Osans Cpall eBaall S Y aal ) Ol Leads el el il cudae da il el 1200 DA
FIN27_1 account or a mobile money account? £ Jisall Gl e e Gl i iy Gl alasilyour country] Jals sl dhie i 2
1 Yes axd
2 No b
3 (DK) (“mY)
4 (Refused) (e ()
(If code 2-4 in FIN27_1, Continue; (If code 2-4 in FIN27_1, Continue;
Otherwise, Skip to FIN28) Otherwise, Skip to FIN28)
In the PAST 12 MONTHS, have you, personally, GIVEN or SENT money to a
relative or friend living in a different city or area inside [your country] in any of the Al a5y ) Aalal Gl el e Jle ol Taadis cul il i culael i dgalall et 120 A
FIN27C following ways? Sl Gkl e 5L [your country] Jals oAl dilaia of dine 8 Glan
Read Items ) 1
FIN27C1 You handed cash to this person or sent cash through someone you know by ,3T pased IS oo diunl T A o geall caals
FIN27C2 You sent money through a money transfer service lgadl g5 dods IS (pe Jladl clanl
1 Yes axd



2 No b
3 (DK) (@)
4 (Refused) (aY) i)
In the PAST 12 MONTHS, have you, personally, RECEIVED MONEY from a relative
or friend living in a different city or area INSIDE [your country] including any money &3 dalaia o Ape § un G2 9l Gy e Jle ¢l luasets <3l cgals Jo (sl gl 1201 UM
FIN28 you received in person? Yes or no? Y ol o Sl dials 095G 4B Jle g1 €3 & L [your country] Js1s
INTERVIEWER: This can be money received for any reason except payments for
goods and services Glead f ailias (gl pdal Jle lae Lo IS G (Y Wl il ¢ 0S5 38 ¢ aaly
1 Yes axd
2 No Y
3 (DK) (<)
4 (Refused) (laY) (i)
(If code 1 in FIN28, Continue; (If code 1 in FIN28, Continue;
Otherwise, Skip to FIN30) Otherwise, Skip to FIN30)
In'the PAST 12 MONTHS, have you, personally, RECEIVED MONEY from a relative
or friend living in a different city or area inside [your country] using a bank account or &3 e of Ao § Gumr Gabe 3T b o0 Jlo T luasess 3l ol U ¢ &bl g 1201 IS
FIN29_1 a mobile money account? § Jlgall sl e Jlo Ol @ayb o2 ol i Ol 325k o [your country] Sl
1 Yes et
2 No Y
3 (OK) ()
4 (Refused) () o= )
(If code 2-4 in FIN29_1, Continue; (If code 2-4 in FIN29_1, Continue;
Otherwise, Skip to FIN30) Otherwise, Skip to FIN30)
or friend living in a different city or area inside [your country] in any of the following Sy dilaie gl dgde § Ghary Gabae 9l co)d e b Sl luaseds il Cudls Jo cduolell g 1201 D
FIN29C ways? S4JWI @kl ¢y L [your country] J=1s
Read Items ) 13
FIN29C1 You were handed cash by this person or by someone you know 4,5 ,3T pased IS oo o b T gl caalil
FIN29C2 You received money through a money transfer service JIgadl gz dods IS e JWol ol
1 Yes et
2 No Y
3 (OK) ()
4 (Refused) (Y =)
In the PAST 12 MONTHS, have you, personally, made regular payments for
FIN30 electricity, water, OR trash collection? Yes or no? Y ol s §(595 Sty ©blaidl mazr o olaoll ol s,gSUl ilgd ady Luasess uad o cdpplall gl 1201 I
1 Yes et
2 No b
3 (DK) (G Y)
4 (Refused) (laY) (i)
(If code 1 in FIN30, Continue; (If code 1 in FIN30, Continue;
Otherwise, Skip to FIN32) Otherwise, Skip to FIN32)
In the PAST 12 MONTHS, have you, personally, made payments for electricity,
FIN31 water, OR trash collection in any of the following ways? SEI Blall ye b Ll pazr of olall T sloygSII Slsd ados Tuasets cund o cdp ol g 1201 U=
Read ltems sl 80
You used an account at a bank or another type of formal financial institution to
FIN31A directly make a payment 63 Al g Sl gl il § Qls IS (30 8o gL cued
FIN31B You used a mobile phone to make a payment Jisad) iledl ok oo dally ad
1 Yes pesi
2 No b
3 (OK) (G Y)
4 (Refused) (laY) (i)
(If code 1 in FIN31A OR code 1 in FIN31B [respondent has made payments for (If code 1 in FIN31A OR code 1 in FIN31B [respondent has made payments for
electricity, water, OR trash collection through an account at a financial institution OR  electricity, water, OR trash collection through an account at a financial institution OR
through a mobile phone], Continue; through a mobile phone], Continue;
Otherwise, Skip to FIN31C) Otherwise, Skip to FIN31C)
Before the [insert local term for coronavirus] situation started in [your country], did
you ONLY use cash to make payments for electricity, water, OR trash collection, or /15 g3l Caadsiinl Jo [your country] 3 [insert local term for coronavirus] sts i of 4.3
did you also use other methods of payment such as an account or mobile phone to sl o adall (6,31 Byl Ll cnisoial el o coblaidl por of obeall sbgSU1 lsd adl b (32
FIN31B1 pay for these services? Solousdl odg) @bl Jlganll Caslgll of (Sl
1 Only used cash b W /lud gl Cuedsiul
2 Used other methods, such as an account or mobile phone gl Caslgll of Sdl Glusdl o gl (5,3 3yl Cantial
3 (DK) (GmY)
4 (Refused) () i)



(Allin FIN31B1, Skip to FIN32)

(All in FIN31B1, Skip to FIN32)

In the PAST 12 MONTHS, have you, personally, made payments for electricity,

FIN31C water, OR trash collection using cash? SUHUS /o I pan 5 olsall col Sl il b aday Lads cad o cpunlall el 120 D&
1 Yes axd
2 No b
3 (DK) (<o)
4 (Refused) (AlaY) (i)
Have you received any money from an EMPLOYER, in the form of SALARY OR
WAGES, for doing work in the PAST 12 MONTHS? Please do NOT consider any Y ol sal € dplall | el 123 J38 4 casd Jae Qe sl 5l il IS8 dee aalia e Jla f il a

FIN32 money you received directly from clients or customers. oSk ol ) (e B ilae gl () 5S35 &llua sl ey Jasy
INTERVIEWER: Respondent should only consider SALARY OR WAGES they 38 ()5 28 g Al cilad (4 Qal s Sieal) aile Juas (521 sl ol il s ghaall ety of cang 1 ialy
received, not any other payments they might have received from an employer Jeall calia (e lggle Joas

1 Yes axd
2 No Y
3 (DK) (<o)
4 (Refused) (laY) (i)
(If code 1 in FIN32, Continue; (If code 1 in FIN32, Continue;
Otherwise, Skip to FIN37) Otherwise, Skip to FIN37)
In the PAST 12 MONTHS, have you been employed by the government, military, or
FIN33 public sector? Yes or no? Y 5l pas Salad) g Uil 5f Gall s S Funipe s3] illae b ¢ palall 1201 elY) s
1 Yes pesi
2 No Y
3 (DK) (G Y)
4 (Refused) (AlaY) (i)
In the PAST 12 MONTHS, has an EMPLOYER paid your salary or wages in any of

FIN34 the following ways? SA (3l (e sl i) Jarl) canlia cll s o gl et 120 s
Read ltems Sl 18
You received payments directly into an account at a bank or another type of formal

FIN34A financial institution AT Rran ) Balle B (A 5 il s W alind JYIA (e 5 e dliall il
FIN34B You received payments through a mobile phone Jisall el A (e o) s
INTERVIEWER: Respondent should only consider SALARY OR WAGES they 85 a8 Al clada (gl Gy i) e Juan (531 a1 U i aladl) ey of s ¢ sl
received, not any other payments they might have received from an employer Jaadl alia G lile Joan
1 Yes axd
2 No Y
3 (DK) (GmY)
4 (Refused) () =)
(If code 1 in FIN34A OR code 1 in FIN34B [respondent received payments from an  (If code 1 in FIN34A OR code 1 in FIN34B [respondent received payments from an
employer for salary or wages directly into an account at a financial institution OR employer for salary or wages directly into an account at a financial institution OR
through a mobile phone], Skip to Note before FIN35; through a mobile phone], Skip to Note before FIN35;
Otherwise, Continue) Otherwise, Continue)

FIN34D In the PAST 12 MONTHS, has an EMPLOYER paid your salary or wages in cash? SIS /103 jal o Gl ) Jaall aalia wdy Ja dpualall 1565 1200 DA
INTERVIEWER: Respondent should only consider SALARY OR WAGES they 8 5% 38 g AT Clads (51 Gl 5 ) adle Juan 31 a1 T il dadh alall ey o ey ¢ Caaly
received, not any other payments they might have received from an employer Jeadl calia (e lggle Joan

1 Yes prd
2 No Y
3 (DK) (GmY)
4 (Refused) (B! =)
(If code 2-4 in FIN34D, Continue; (If code 2-4 in FIN34D, Continue;
Otherwise, Skip to FIN37) Otherwise, Skip to FIN37)
FIN34E In the PAST 12 MONTHS, has an employer paid your salary or wages to a card? Akl e a5l dlil ) Jeall aalia pdy Ja dpalall 1965 120 DA
1 Yes et
2 No b
3 (DK) (G Y)
4 (Refused) (B (=)
(If code 1 in FIN34A, FIN34B, OR FIN34E, Continue; (If code 1 in FIN34A, FIN34B, OR FIN34E, Continue;
Otherwise, Skip to FIN37) Otherwise, Skip to FIN37)
In the PAST 12 MONTHS, did you ever pay higher fees than you expected to receive
FIN35 your salary or wages? sy ol el Jogmet) cndys Las (el Bguny cndd Jo cduploll g 12)1 I
1 Yes axi
2 No Y
3 (OK) ()
4 (Refused) () i)




In the PAST 12 MONTHS, have you, personally, RECEIVED any financial support
from the government? This money could include payments for educational or
medical expenses, unemployment benefits or subsidy payments. Please do NOT

by saclual) 038 el 8 Ta sSa) (e Alla aclise (5 Guadd el iy o sl 1560 120 s
O JA5 Y dpa )l AelaaY) Glhebuall ga g 5 sl ol Alladl e dlall Ciy jladl) ol adail LLEY

FIN37 include wages or any payments related to work. A Jee Qe olalii dhaa (g 5 a1 ey
1 Yes axd
2 No Y
3 (DK) (<o)
4 (Refused) (B )
IN THE PAST 12 MONTHS, have you personally received a pension from the
FIN38 government, military, or public sector? Saladl g U i (il e Sall (e (gaeli (il Ladid il cudli da caialal) | el 12 0 DA
1 Yes pxd
2 No Y
3 (DK) (SmY)
4 (Refused) (B (=)
the government or a pension from the government, military or public sector], the government or a pension from the government, military or public sector],
Continue; Continue;
Otherwise, Skip to FIN42) Otherwise, Skip to FIN42)
In the PAST 12 MONTHS, have you received any money from the government in
FIN39 any of the following ways? SN G5kl e (5L da Sl (g sl g cails i ¢ Al 1201 e s
Read ltems Sl 18
You received payments directly into an account at a bank or another type of formal
FIN39A financial institution AT Rran ) Balle B (A 5 il la W alimnd YA (e 5 e dliall il
FIN39B You received payments through a mobile phone Jisall el A (e o) s
1 Yes pesi
2 No Y
3 (DK) (G Y)
4 (Refused) (laY) (i)
(If code 1 in FIN39A OR code 1 in FIN39B [respondent received any money from (If code 1 in FIN39A OR code 1 in FIN39B [respondent received any money from
the government directly into an account at a financial institution OR through a mobile the government directly into an account at a financial institution OR through a mobile
phone], Skip to FIN42; phone], Skip to FIN42;
Otherwise, Continue) Otherwise, Continue)
In the PAST 12 MONTHS, have you received any money from the government in
FIN39D cash? LS /1388 Ao sSall (o ) sal ol il Ja ¢ Apaalall | jed 12 0 DUa
1 Yes pesi
2 No Y
3 (DK) (G Y)
4 (Refused) (laY) (i)
(If code 2-4 in FIN39D, Continue; (If code 2-4 in FIN39D, Continue;
Otherwise, Skip to FIN42) Otherwise, Skip to FIN42)
In the PAST 12 MONTHS, have you received any money from the government to a
FIN39E card? AL s s e de Sl o Jlsal (g il o aalall 1568 12 s
1 Yes pxd
2 No b
3 (DK) (G Y)
4 (Refused) (Y (=)
In the PAST 12 MONTHS, have you personally RECEIVED money from any source sl &el,) dualas 5l el ) Sladie g Aol jaas gl o Juall buadd i Ja dpualall | el 1200 PDa
FIN42 for the sale of agricultural products, crops, produce, or livestock? Sl 5
1 Yes axd
2 No Y
3 (BK) (S )
4 (Refused) (B o))
(If code 1 in FIN42, Continue; (If code 1 in FIN42, Continue;
Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION]) Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION])
FIN42A Does your household grow these crops or raise the livestock? Sl 5 sl ol 028 & 35 (oo Gl da
1 Yes pxd
2 No b
3 (Both) (bea Y1)
4 (DK) (G Y)
5 (Refused) () (=)
In the PAST 12 MONTHS, have you received money for the sale of agricultural BB (e sl (o 30 ) D)) dpalan sl e ) ladiie g Al Jlall i Ja - dpalall | e 1200 D&
FIN43 products, crops, produce, or livestock in any of the following ways? el

Read ltems

bl 8



You received payments directly into an account at a bank or another type of formal

FIN43A financial institution AT Taan Al A bl lll  Clas ) alisas DDA (e 5 _pilaa aiall cadli
FIN43B You received payments through a mobile phone Jisall el JMA (e dlaall sl
1 Yes axd
2 No b
3 (DK) (<o)
4 (Refused) (laY) (i)
(If code 1 in FIN43A OR code 1 in FIN43B [respondent received any money from (If code 1 in FIN43A OR code 1 in FIN43B [respondent received any money from
the sale of agricultural products, crops, produce, or livestock directly into an account the sale of agricultural products, crops, produce, or livestock directly into an account
at a financial institution OR through a mobile phone], Skip to Read before FIN44 at a financial institution OR through a mobile phone], Skip to Read before FIN44
[FINANCIAL WORRY SECTION]; [FINANCIAL WORRY SECTION];
Otherwise, Continue) Otherwise, Continue)
In the PAST 12 MONTHS, have you received money for the sale of agricultural
FIN43D products, crops, produce, or livestock in cash? SIS /185 8 e 5l Al ) Jualae 5l duel ) clatia a Jilie Jlal cuils Ja bl | el 12J) s
1 Yes et
2 No Y
3 (DK) (G=Y)
4 (Refused) () =)
(If code 2-4 in FIN43D, Continue; (If code 2-4 in FIN43D, Continue;
Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION]) Otherwise, Skip to Read before FIN44 [FINANCIAL WORRY SECTION])
In the PAST 12 MONTHS, have you received money for the sale of agricultural Geob o il sl Auel ) Jralae Sl el ) Alatie mn e Jll cudli da dpalall el 1200 s
FIN43E products, crops, produce, or livestock to a card? Saaayll
1 Yes et
2 No Y
3 (DK) (GmY)
4 (Refused) () =)
FINANCIAL WORRY SECTION Sl Gl i
(READ:) | will now ask you some questions about your financial situation. ) daa g Jga ALY Gany ) lile i o gus (218
How worried are you right now about each of the following? Are you very worried,
FIN44 somewhat worried, or not worried at all at the present time? Sl gl 3 U] 3 e olif ol laas ) 3B claa (38 ol b S L Lee IS Jsn oY) Gl e L
Read ltems <l ) 3
FIN44A Not having enough money for your old age i il Jl (e G L dga g p2e
FIN44B Not being able to pay for medical costs in case of a serious illness or accident Gula 5l el (i je isan Alla b Al CallSal ady e 30l axe
FIN44C Not having enough money to pay for monthly expenses or bills gl o A el iy jlaall pdal BIS Jle 395 p2e
FIN44D Not being able to pay school fees or fees for education el Ll gl G jaal) LLLEY) pds o 5,080 aae
1 Very worried 13 388
2 Somewhat worried Loas ) 58
3 Not worried at all B3] B e
4 (Does not apply) (ks )
5 (DK) (G Y)
6 (Refused) (laY) (i)
(If code 1 or 2 [very worried or somewhat worried] to TWO OR MORE items in (If code 1 or 2 [very worried or somewhat worried] to TWO OR MORE items in
FIN44A-FIN44D, Continue; FIN44A-FIN44D, Continue;
Otherwise, Skip to FIN45 1) Otherwise, Skip to FIN45 1) _
FIN45 Among the financial issues you mentioned, which one are you MOST worried about? € ST clald s ) Al b Le el S0 ) Al JSLEAD) G (se
Read ltems bl 1,31
1 Money for your old age i 2l Jl (e G L 2 ga g pae
2 Paying for medical costs in case of a serious illness or accident Gala ) phd (g e Gigas Alla 8 Al CallSill gdy e 5 )0l pae
3 Money to pay for monthly expenses or bills D sl gl Ayl Gy Jlaall adal S Jle sa 5 p2e
4 Paying school or education fees pleil) WLl gl A jaal) LBV ads e 30l poe
5 (DK) (G Y)
6 (Refused) (AaY) (i)
Are you very worried, somewhat worried, or not worried at all that you will
experience, OR CONTINUE TO EXPERIENCE, severe financial hardship as a result S dlle dasLis dgrlge § potud o cdrlginn Y BMb] 35 s of o d> ] (313 o iz 318 il Jo
FIN45_1 of the disruption caused by [insert local term for coronavirus]? ¢ [insert local term for coronavirus]os el Cllasl dxuis
1 Very worried [RESIY)
2 Somewhat worried bou> ) 38
3 Not worried at all BMb| 518 A&
4 (DK) (SymY)
5 (Refused) (L)) 29)




