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Reasons for Updating the 
Disability Framework

1. To reflect ongoing developments, new 
guidance & new commitments undertaken 
since 2018; 

2. To identify new potential focus areas where the 
Bank can have significant impact on the 
inclusion of persons with disabilities and 
develop a theory of change for disability 
inclusion in the World Bank; and 

3. To highlight regional advancements of disability 
inclusion and identify disability-inclusive 
Country Framework Partnerships and 
Systematic Country Diagnostics.  
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Process:
Phase 1

• Undertook sector reviews of World Bank 

projects, analytic and practices, examining 

disability-inclusive projects across sectors

• Reviewed new guidance issued by World 

Bank and numerous other stakeholders

• Consulted with World Bank teams across 

various sectors and global practices

• Accounted for commitments undertaken 

since 2018

• Identified projects in the pipeline
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Process:
Phase 2

• Reviewed and updated each topic area to 

include examples of new disability-inclusive 

projects and commitments since 2018

• Identified new areas for coverage

• Conducted internal outreach, met with 

teams, individuals

• Shared drafts of updates for inputs and 

feedback externally

• Held external consultations with 

organizations of persons with disabilities & 

received written feedback reflected in 

revisions
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Disability 
Framework: 

Cross Cutting 
Themes

1. Social Inclusion

2. Gender & Disability Inclusion

3. Citizen Engagement  

4. Fragility, Conflict and Violence Environments
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Disability 
Framework: 

Thematic 
Sections

5. Disability-Inclusive Data* 

6. Food Security and Agriculture* 

7. GovTech*

8. Health Care 

9. Identification for Development* 

10. Information and Communication Technology 

11. Inclusive Education 

12. Jobs and Employment 

13. Resilience and Disaster Risk Management

14. Social Protection 

15. Transport       

16. Urban Development 

17. Water Sector Operations 

*new sections
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Additional 
Developments 

Reflected

• The updated Disability Framework also 
takes account of new developments 
globally in disability-inclusive 
development, for example: 

• UN Disability Strategy (2019)

• Security Council Res. 2475 (2019)

• Guidelines on the Inclusion of 
Persons with Disabilities in 
Humanitarian Action (2019)

• UN Integrated Disarmament, 
Demobilization and Reintegration 
Standards (IDDRS) Module on 
Disability (2022)

• UN Flagship on Disability and 
Development (2018)
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A FRAMEWORK TO SUPPORT INCLUSIVE HEALTH
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WHY INCLUSIVE HEALTH?

Inclusive health supports two key goals of the World Bank Group - supporting universal health coverage and facilitating human 

capital formation

▪ 15% of world’s population lives with disabilities → 1 billion persons

▪ 80% of persons with disabilities live in developing countries

▪ They are more likely to be poor and face healthcare barriers e.g., inaccessible facilities, limited availability of services, and 

higher cost of healthcare. 

➢ More than half of all persons with disabilities in low-income countries cannot afford quality health care and 50% more 

likely to experience catastrophic health expenditures

▪ They are also more likely to have poorer health outcomes . For example, 

➢ They are 3x more likely to be diabetic; 2x more likely to be HIV+; and 2 to 3 times more likely to die from COVID-19

➢ Children with disabilities are 10 times more likely to be seriously ill and 2 times more likely to die from malnourished

Thus, inclusive health is important for

Supporting the fundamental right to health for persons with disabilities 

• Creating robust health systems that support universal health coverage

• Better health outcomes for persons with disabilities - an underpinning for  their human capital formation



FRAMEWORK FOR PROMOTING INCLUSIVE HEALTH



FRAMEWORK FOR PROMOTING INCLUSIVE HEALTH INVESTMENTS

Three key steps: 

1. Consult 

▪ Ensure that stakeholder discussions include persons with disabilities or 
their representatives and technical experts on disability inclusion.

2. Learn

▪ Ensure that project analysis adopts a disability inclusive lens that maps 
the current situation, prioritizes key gaps, and identifies processes that 
contribute to these gaps. 

3. Change

▪ Country level policy dialogue encompasses disability inclusive health and 
creates awareness among key stakeholders. 

▪ Project or program design is  inclusive, reflective of the analysis, with 
dedicated budget and targets for disability inclusion.

▪ Consider targeted programs to address specific needs of people with 
disabilities

▪ Train project staff and implementation partners on disability inclusion. 

▪ Monitor and evaluate the effectiveness of disability inclusion in your work 



DISABILITY 

INCLUSION AND 

HEALTH AT THE 

BANK

 History of analytical and operational work in health, but more focus 

and interest in middle income countries

 New IDA20 commitment to increase coverage of inclusive health in 

lower income countries

 This is aligned with the Bank’s global pledge to disability inclusion

 Framework, developed by the Missing Billion Initiative, adapted to 

Bank supports HNP capacity building. 

 This framework is one of several practical steps being taken by the 

Bank to enhance disability inclusion 

 The Bank is committed to addressing this gap and bringing much 

need health services to persons with disabilities. 



Disability Inclusive 
Development

• Awareness raising

• Training

• Technical Assistance 

• Technical Notes 



Technical Note on 
Accessibility 



Thematic Factsheets

Factsheet 1: 
Accessibility in the 
WASH Sector of 
Operations

Factsheet 2: 
Accessibility in 
the ICT Sector of 
Operations

Factsheet 3: 
Accessibility in 
the Transport 
Sector of 
Operations

Factsheet 4: 
Accessibility in 
the Urban Sector 
of Operations

Factsheet 5: 
Accessibility in 
Infrastructure 
Operations


